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k|fSsyg

	 lzIff 1fg, ;Lk / cg'e"ltx? cfbfgk|bfg ug{] dfWod xf] . JolQmnfO{ ;Ifdtf k|flKtdf 
;xof]u ug{] dfWod xf] . lzIff ;dfh ljsf;sf] dfu{bz{g xf] . ;dfh kl/jt{g / ?kfGt/0fsf] jfxs 
klg . lzIffnfO{ ljsf; / ;Eotfsf] cfwf/zLnf klg eGg] ul/G5 . cf}krfl/s lzIffnfO{ Jojl:yt 
/ of]hgfa4?kdf ;~rfng ug{ kf7\oqmdsf] cfjZostf kb{5 . lzIf0f l;sfOnfO{ Jojl:yt /  
of]hgfa4?kdf ;~rfng ug{  kf7\oqmdsf] cfjZostf kb{5 . :yfgLo kl/j]z, cfjZostf Pjd\ 
hg hLjg;Fu ufFl;Psf ljifoj:t'x? ;d]6]/ :yfgLo kf7\oqmd tof/ ug{] ul/G5 . kf7\oqmd lgdf{0f, 
ljsf; / kl/dfh{g lg/Gt/ rln/xg] k|lqmof xf] . l;sf?sf] ?lr, cleefjssf] rfxgf / ;dfhsf] 
;kgfsf] hudf kf7\oqmd lgdf{0f u/L sfof{Gjog ug{ ;s] o;af6 ck]lIft nfe lng ;lsg] s'/fdf 
b'O{ dt g/xnf . l;sf?df rflxg] Jojxf/ s'zn tyf hLjg pkof]uL ;Lk ljsf; ug{ lgdf{0f ul/g] 
kf7\oqmd :jefjn] g} l;sf?d}qL x'g cfjZos x'G5 . o;} k[i7e"lddf z}lIfs ;q @)&& b]lv sIff 
! / @)&* ;fnb]lv sIff @–# sf] kf7\oqmd kl/jt{g u/L sIff ! –# kl/jlt{t PsLs[t kf7\oqmd 
sfof{Gjogdf cfPsf] 5 . /fli6«o kf7\oqmdsf] df}h'bf Joj:yf cg';f/ sIff !–# sf] nflu :yfgLo 
ljifo ;fKtflxt % 306fsf] b/n] aflif{s !^) 306f, sIff $–% sf] nflu ;fKtflxs $ 306fsf] b/n] 
jflif{s !@* 306f lgwf{/0f ul/Psf] 5 / sIff ^–* sf] nflu ;fKtflxs $ 306fsf] b/n] jflif{s !@* 
306f lgwf{/0f ul/Psf] 5  . o;} Joj:yfnfO{ Wofg lbb}F £ofªn]v ufpFkflnsfsf] :yfgLo kf7\oqmd 
cfwf/e"t 1fgdfnf ljifosf] :yfgLo kf7\oqmd lgdf{0f ul/Psf] xf] .
	 /fli6«o kf7\oqmd k|f?k @)&^ n] lglb{i6 u/] adf]lhd oxL z}lIfs ;q @)&& b]lv qmdzM 
kf7\oqmd kl/jt{gsf] :j?k cg';f/ lj=;=@)*) ;Dd ;j} :yfgLo txn] sIff * ;Dd :yfgLo 
:t/df kf7\oqmd lgdf{0f ul/ k7gkf7g ug{'kg{] sfg'gL Joj:yf 5 . o;} lgb{]zgnfO{ cfTd;ft\ ub{} 
£ofªn]vsf] gLlt tyf sfo{qmd cg';f/ klxnf] r/0fdf sIff !–% sf] :yfgLo kf7\oqmd lgdf{0f 
u/L z}lIfs ;q @)&* b]lv £ofªn]v ufpFkflnsfsf ;j} ljBfnox?df nfu" ug{] p2]Zosf ;fy of]  
kf7\oqmd tof/ ul/Psf] xf] . :yfgLo ;/f]sf/jfnfx?;Fusf] k6s k6ssf] 5nkmn, kf7\oqmd  
lgdf{0f sfo{bnsf] ;fd'lxs nugzLntf, n]vg tyf ;Dkfbg d08nsf] ldx]gt, ufpFkflnsfsf] ;Nnfx 
Pjd\ lgb{]zg / :yfgLo kf7\oqmd ljsf; tyf sfof{Gjog dfu{bz{g @)&^ sf] lgb{]zgsf] hudf of]  
kf7\oqmd tof/ ul/Psf] xf] . l;4fGttM :yfgLo kf7\oqmdn] kf7\ok':ts -sfo{k':ts_ sf]  
kl/sNkgf ub{}g . ljleGg ;fGble{s ;Gbe{ ;fdu|Lx?sf] ;xof]udf :yfgLo kf7\oqmddf plNnlvt 
ljifoj:t'sf] l;sfO ;xhLs/0f ug{'kg{] x'G5 . o; kf7\oqmddf ljifoj:t'sf] If]q / qmd, lzIf0f l;sfO  
lqmofsnfksf ;Defljt ultljlwx?, ;Defljt d"Nofª\sg k|lqmof ;d]t pNn]v ul/Psf] 5 . :yfgLo 
kl/j]z tyf :yfgLo jftfj/0fsf] k[i7e"lddf tof/ ul/Psf] o; kf7\oqmdn] £ofªn]v ufpFkflnsfsf] 
lrgf/L lbg] / ufpFkflnsfsf] cfkm\gf] klxrfg sfod /fVg] s'/fdf ;xof]u ug{] ljZjf; lnPsf 5f}+ .
	 kf7\oj|md sfof{Gjog ug]{ ;a}eGbf tNnf] lgsfo ljBfno / lhDd]jf/ JolSt lzIfs x'g] 
ePtfklg ;+ljwfgtM dfWolds tx;Ddsf] z}lIfs clwsf/ :yfgLo txdf cfPsf] kl/jlt{t kl/j]zdf 
:yfgLo kf7\oqmd lgdf{0f / sfof{Gjogsf] d'Vo lhDd]jf/ kIf :yfgLo tx g} xf] . k|f/Dedf lzIfsn] 
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l;sf?sf] ;xeflutfdf ljBfnodf g} kf7\oj|md agfP/ sfof{Gjogdf Nofpg'k5{ eGg] ;f]raf6  
:yfgLo kf7\oj|mdsf] cjwf/0ff ljsf; ePsf] xf] . t/, clxn] ;ª\3Lo nf]stflGqs u0ftGqfTds  
g]kfnsf] ablnPsf] /fhgLlts dfGotf / k|zf;lgs ;+/rgfdf dfWolds tx;Ddsf] lzIffsf] clwsf/ 
;+ljwfgtM :yfgLotxsf] ePsf]n] :yfgLo txn] cfkm\gf] :yfgLo kl/j]z / :yfgLo cfjZostfsf] 
hudf :yfgLo kf7\oqmd lgdf{0f ug{ ;Sg] k|fjwfg /x]sf] 5 . :yfgLo kf7\oqmd lgdf{0fdf :yfgLo 
;d'bfodf /x]sf ljleGg k];fdf ;+nUg JolQmTj,lzIfs,/fhgLlt1 ;a}sf] e"ldsf dxTjk"0f{ x'G5 . 
:yfgLo ;|f]t, ;fwg, cj;/, klxrfg Pjd\ lj1tfsf] sb/ ub{} :yfgLo kl/j]z / cfjZostfsf] 
cfwf/df :yfgLo cfjZostfsf] If]q lgwf{/0f u/L :yfgLo ;/sf/n] :yfgLo kf7\oqmd lgdf{0f u/L 
sfof{Gjog ug{] kl/kf6Lsf] ljsf; x'g'n] klg :yfgLo kf7\oqmd sfof{Gjogsf] ;Defjgf a9\b} uPsf]  
b]lvG5 .  :yfgLo 1fg, l;k / k|ljlwsf] ;dfg kx'Fr / lj:tf/df 6]jf k'¥ofpg :yfgLo  
;/f]sf/jfnfsf] ;xeflutf, lj1tf / ;|f]t ;fwg h?/L x'G5 . g]kfnsf] ;Gbe{df /fli6«o :t/sf]  
kf7\oj|md lgdf{0f ug]{ j|mddf ;/n / ;xh tl/sfn] :yfgLo txsf] k|ltlglwTj x'g g;s]sf] kl/j]z  
ljBdfg 5 . z}lIfs u'0f:t/ ljsf;df :yfgLo ;/f]sf/jfnfsf] pQ/bfloTj / lhDd]jf/L af]w kof{Kt dfqfdf 
ePsf] klg 5}g . :yfgLo cfjZostfdf cfwfl/t kf7\oj|md tyf gLlt lgdf{0fsf j|mddf :yfgLo txsf  
;/f]sf/jfnfsf] a9LeGbf a9L ;xeflutf x'g] jftfj/0f tof/ ug]{ / To;af6 k|fKt k|ltkmndf  
pgLx¿s} lhDd]jf/L /xg] Joj:yf u/L ljs]Gb|Ls/0fsf] ;}4flGts kIfnfO{ hf]8 lbb} 1fgsf] 
ljZjJofkLs/0fnfO{ ;d]t dWogh/ u/L :yfgLo kf7\oqmd lgdf{0f ug{' clxn]sf] k|d'v cfjZostf 
xf] . £ofªn]v ufpFkflnsfn]= :yfgLo kf7\oqmd lgdf{0f ubf{ :yfgLo lzIfs tyf lzIff zfvfsf]  
g]t[Tjdf :yfgLo JolQmTjx?nfO{ 1fgsf] ;'b[9Ls/0fdf ;fd]n u/L kf7\oqmd ljsf;df Wofg lbPsf] 5 .
	 cGTodf, æcfwf/e"t 1fgdfnfÆ gfds of] :yfgLo kf7\oqmddf plNnlvt ljifoj:t'x?sf] 
;fGble{stf / cf}lrTotf o;sf] ;kmn / k|efjsf/L sfof{Gjogaf6 dfq ;Dej x'g]5 . kf7\oqmd 
lgdf{0fdf kf7\oqmd lgdf{0f sfo{bndf v6\g'x'g] ljBfno, ;j} k|wfgfWofks nufot ;Dk"0f{df xflb{s 
wGoafb lbb} o;sf] ;kmn sfof{Gjogdf cf–cfkm\gf] 7fpFaf6 ;Sbf] ;xof]u k|fKt x'g] ljZjf; lnPsf] 5f}+ .

:yfgLo kf7\oqmd lgdf{0f sfo{bn
£ofªn]v, l;Gw'nL .
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z'esfdgf 
	 æ;of}+ y'+uf km"nsf xfdL Pp6} dfnf g]kfnLÆ eGg] 
xfd|f] klxrfgnfO{ :yflkt ug{ lzIffdf ;fdflhs Gofo 
/ ;dfj]lztfnfO{ ljz]if k|fyldstf lbg cfjZos x'G5 .  
ljljwtfsf] ;Ddfg, ljsf;, k|rf/k|;f/ / ;+/If0f ug{]  
e/kbf{] dfWod eg]s} lzIff xf] / o;nfO{ of]hgfa4?kdf 
sfof{Gjogdf Nofpg] dfWod eg]sf] kf7\oqmd xf] . lzIff 
k|0ffnLnfO{ Jojl:yt ub{} u'0f:t/Lo lzIff k|fKt ug{ kfpg] 
gful/ssf] clwsf/nfO{ ;xh agfpg ;lsof];\ eg]/ xfdLn] 
£ofªn]v ufpFkflnsfleq ljleGg z}lIfs sfo{qmdx? ;~rfng ub{} cfPsf 5f}+ . lzIff  
If]qsf] ljsf; t'?Gt} b]lvg] vfnsf] x'Fb}g tyflk of]hgfa4 ?kdf z}lIfs ljsf;sf 
sfdx? ub{} hfFbf xfd|f efjL ;Gtltx?n] klg o;af6 oyf]lrt k|ltkmn lng ;Sg] 
5g\ eGg] s'/fdf xfdL ljZj:t 5f}+ . :yfgLo kf7\oqmddfkm{t :yfgLo ;|f]t;fwg,  
d"NodfGotf, klxrfg / c;n cEof;nfO{ cem ;d[4 agfpg] kljq p2]Zosf;fy of]  
kf7\oqmd lgdf{0f ul/Psf] xf] . u'0f:t/Lo / Jojxf/ pkof]uL lzIffsf] dfWodn] xfdL 
;';+:s[t / ;Eo gful/s tof/ ug{ rfxG5f}+ . ;Da[4 / ljsl;t ;dfh lgdf{0f ug{ 
rfxG5f}+ . >dd}qL / pTkfbgzLn gfu/ls tof/ ug{ rfxG5f}+ . gful/snfO{ :jfledfgL 
/ cfTdlge{/ x'g k|f]T;flxt ug{ rfxG5f}+ .  oL ;j}sf nflu xfdLnnfO{ u'0f:t/Lo / 
Jojxfl/s kf7\oqmd rflxG5 . u'0f:t/Lo lzIf0f l;sfO rflxG5 .  u'0f:t/Lo z}lIfs 
jftfj/0f rflxG5 . oL ;j} s'/fx?sf] Joj:yfkg ub{} nfg] ;Gbe{df ;+ljwfgdf lbPsf] 
dfWolds tx;Ddsf] z}lIfs clwsf/ k|of]u u/L z}lIfs ;q @)&* af6 sIff !–% /  
z}lIfs ;q @)*) af6 sIff ^–* df :yfgLo kf7\oqmd lgdf{0f u/L sfof{Gjogdf  
NofPsf] s'/f hfgsf/L u/fpg kfpFbf dnfO{ v'zL nfu]sf] 5 . :yfgLo kf7\oqmd  
lgdf{0f kZrft\ To;sf] k|efjsf/L sfof{Gjogdf :yfgLo txn] cfjZos cg'udg ug{],  
ljBfnox?n] o;nfO{ sfof{Gjog ub{} hfg] / cfjZostfsf] cfwf/df ;dofg's"n agfpb} 
n}hfg] xf] eg] o;sf] k|efjsfl/tf cem} a9]/ hfg] ljZjf; lnPsf] 5' .
	 £ofªn]vsf] :yfgLo ;Gbe{, l;sf?sf] cfjZostf, cleefjssf] rfxgfnfO{  
;Daf]wg ub{} :yfgLo kl/j]zsf] hudf 6]s]/ lgdf{0f ul/Psf] o; kf7\oqmdn]  
£ofªn]vsf] klxrfg sfod /fVg ;xof]u k'Ug] ljZjf; lnPsf] 5' . :yfgLo ;|f]t, 
;fwg / ;Defjgf ;d]tnfO{ cfwf/ agfO{ /}yfg] 1fg, l;k / clej[lQsf] ljsf;df of]  
kf7\oqmd Ps dfu{ bz{g x'g] 5 . :yfgLo ;/f]sf/jfnfx?sf] ;+nUgtfdf tof/ ul/Psf] 
æcfwf/e"t 1fgdfnfÆ kf7\oqmdn] £ofªn]vsf] kl/ro lbg ;Ifd x'g]5 eGg] d]/f] ljZjf; 
5 . of] kf7\oqmd :yfgLo kl/j]z ;fk]If 5 . o;n] £ofªn]vsf] e"uf]nnfO{ ;d]6]sf] 5 .  
:yfgLo cfjZostf / rfxgfnfO{ k|ltljDag u/]sf] 5 . :yfgLo efiff, ;+:s[lt,  

@ hut axfb'/ ef]ng 
      cWoIf
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d"NodfGotf / ;+:sf/nfO{ cfkm\gf] ljifoj:t' agfPsf] 5 . :yfgLo hfthflt snf, 
wd{, k|rng / ;EotfnfO{ ;d]6]sf] 5 . :yfgLo ;/f]sf/jfnfx?nfO{ dxTj lbPsf] 5 .  
:yfgLo ;Dkbfsf] k|rf/ k|;f/, ljsf; / ;+/If0fnfO{ ;3fPsf] 5 . :yfgLo ;Lk, k|ljlw 
/ rfnrngnfO{ ;do;fk]If agfpFb} ;+/If0f / k|a4{g ug{] clei6 /fv]sf] 5 . /fli6«o 
kf7\oqmdn] ;d]6\g g;s]sf] t/, :yfgLo cfjZostfsf] ?kdf /x]sf ljifoj:t'x?x?nfO{ 
lyd ^ sf] ;fdfGo 1fg tyf jf}l4s k/LIf0fdf cf+lzs jfx]s ;j}df olx :yfgLo txsf] 
ljifoj:t' k:s]sf] 5 . o; cy{df of] kf7\oqmd æcfwf/e"t 1fgdfnfÆ sf] klxrfg sfod 
/fVg ;kmn klg ePsf] 5 .
	 £ofªn]v ufpFkflnsf] ;j} ;fd'bflos ljBfnodf z}lIfs ;q @)*) b]lv 
nfu" x'g] o; kf7\oqmd ljsf;df k|ToIf jf ck|ToIf ;xof]u ug'{ x'g] o; kflnsfsf]  
sfof{kflnsf ;b:o, lzIff ;ldlt, pkfWofIf, k|d'v k|zf;sLo clws[t, ljBfno  
lg/LIfs, kf7\oqmd ljsf; sfo{bn, ;Nnfxsf/ ;ldlt, lzIfssf k]zfut ;+3, ;+u7g, 
/fhg}lts bn, lzIfs, ljBfyL{ / cleefjs ;j}df xflb{s z'esfdgf lbg rfxG5' .  
ufpFkflnsfn] ;'lDkPsf] lhDd]jf/LnfO{ s'zntfk"j{s lgjf{x ub{} pTs[i6 kf7\oqmd  
lgdf{0f u/L sfof{Gjogof]Uo agfpg' ePsf]df d cToGt xlif{t 5' . o; kf7\oqmdnfO{  
sfof{Gjogdf Nofpg ;j} ;/f]sf/jfnfdf xflb{s cg'/f]w ub{5' . kf7\oqmd cfkmF}df Ps 
hLjGt b:tfj]h ePsf]n] cfjZostfg';f/ o;sf] ;d;fdlos kl/dfh{g ub{{} ;kmn 
sfof{Gjog x'g] ck]Iff lnPsf] 5' .
	

ããã
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dgtJo
	 lzIff eg]sf] dfgj hLjgdf ge} gx'g] cd"No wg  
xf] . h'g dfgj hLjgdf hGd]kl5 d[To" gx'bf ;Dd ljleGg 
dfWodaf6 lg/Gt/ l;sfO{ k|s[of rln/xG5 . lzIff cf}krfl/s, 
cgf}krf/Ls, Jojxfl/s, kfl/jfl/s, ;fdflhs, ;+:s[lts 
k|fKt x'G5 . h:n] hLjgf]kof]lu lzIff lnG5 . Tof] JolQmsf] 
hLjg ;fy{s / ;jn /xG5 / ;dfh / b]z clg ljZjnfO{ g}  
pbf/0f lbb} dfu{bz{s aGg ;S5 . lzIffsf] ;jfndf ljZj  
kl/j]znfO{ lgofNbf h'g lbzfdf lzIffdf nufgL /fd|f] u/]sf] 5 . Tof]  
b]z ljsl;t ePsf] b]lvG5 t/ xfd|f] g]kfndf lzIff If]qsf] ah]6  
cToGt Go"g 5 . b]zsf]] df6f] ;'xfpbf] lzIff 5}g k|fljlws lzIffdf 
;/sf/sf] nufgL 5}g a]/f]huf/ pTkfbg ug{] vfnsf] k/Dk/fut lzIff dfq b]lvG5 . lzIfsnfO{ 
tflndsf] Joj:yf gePsf] cj:yf b]lvPsf] 5 eg] u'0f:t/ lzIff lbg ;s]sf] 5g} . To;}n] lglh 
ljBfnox?df ljBfyL{ rfk b]lvG5 eg] ;fd'bflos ljBfnodf lbgk|lt lbg ljBfyL{ ;+Vof Go"g 
eO{ ljBfno aGb x'g] cj:yfsf] l;h{gf ePsf] 5 h;nfO{ /f]Sg ;+3Lo ;/sf/, k|b]z ;/sf/, 
:yfgLo ;/sf/ uDeL/ eP/ s8f lgod agfO{ nfu" ug{'kg{] b]lvG5 . o;sf] sfo{Gjogsf] nflu 
;DalGwt kflnsfsf] hgk|ltlglw sd{rf/L lzIfs /fhgLlts bn, gful/s ;dfh, a'l4hLaL 
;+3;:yf ;fdflhs cleofGtx? ;j} Psh'6 eO{ z}lIfs ;'wf/sf] nflu ;fd'lxs k|ltj4fsf] 
vfFrf] b]lvG5 .

	 £ofªn]vsf] :yfgLo lzIffsf] ;Gbe{df :yfgLo kf7\oqmd agfO{ :yfgLo j:t'x?sf] 
klxrfg lrgf/L e"uf]n j:t'l:ytL hg;+Vof b]lv cfly{s, ;fdflhs /x;xgsf] af/]  
hfgsf/L lbg vf]lhPsf] 5 eg] :yfgLo ;/sf/n] z}lIfs ;'wf/sf] nflu ljleGg sfo{qmd 
dfkm{t hgr]tgfd"ns sfo{qmd ;~rfng ul/ hgr]tgf hufPsf] 5 ;Fu;Fu} blnt, h]x]Gbf/  
u/Lj ljBfyL{x?nfO{ 5fqj[ltsf] Joj:yf :gfts tyf :Gffsf]Q/ kf; u/]/ dfq ljjfx ug{] 
5f]/L j'xf/L b'j}nfO{ k'/:s[t u/L cfly{s ;xof]u ug{] Kofs]h NofPsf] 5 . ;j} ljBfnosf] 
k|wfgfWofksnfO{ clwsf/ ;DkGg agfO{ ljBfno ;'wf/ of]hgf nfu' u/L pTs[:6 ljBfnonfO{ 
k'/:sf/sf] Joj:yf tyf u|]l8ª l;:6d nfu' u/L :t/Ls/0f lrGx ljt/0f ug{] gLlt lnPsf]  
5 . ;j} lzIfsx?nfO{ cfwf/e"t tflnd lbg] gLlt cjnDag u/]sf] 5 eg] ljBfyL{ 
;+Vof yf]/} ePsf] ljBfnon] glhssf] ljBfnodf ufEg] gLlt cGtu{t ufEg] ljBfnosf]  
ljBfyL{nfO{ ljz]if ;'ljwf k|bfg ug{]5 . kflnsfsf] afnaflnsfnfO{ k|fljlws lzIfftkm{ pGd"v 
x'g k|f]T;fxg ug{] k|fljlws tyf pRr lzIffdf nufgL a9fpFb} £ofªn]vnfO{ lzlIft £ofªn]v  
lgdf{0f ug{ ;kmn xf]; eGb} of] æcfwf/e"t 1fgdfnfÆ kf7\oqmdsf] klxrfg ;kmn ePsf] 
dx;';df o; £ofªn]v ufpFkflnsfsf] ;j} ;fd'bflos ljBfnox? ;kmn kfg{ k|ToIf, 
ck|ToIf ;xof]u ug{] hgk|ltlglwx?, lzIfs, sd{rf/L, /fhlglts bnsf ;fyLx?, a'l4lhlj,  
cWoIfHo", k|d'v k|zf;sLo clws[tHo" ljBfno lg/LIfs, ljBfyL{ cleefjs, lzIfssf  
k]zfut ;+3;+u7g, kf7\oqmd lgdf{0f sfo{bn, a'l4hLaL, ;j}df xflb{s z'esfdgf lbg  
rfxG5' . ufpFkflnsfn] ;'lDkPsf] lhDd]jf/LnfO{ s'zntfk"j{s e"ldsf lgjf{x ub{} pTs[i6  
kf7\oqmd lgdf{0f u/L sfo{Gjog ug{] pko'Qm agfpg' ePsf]df d cToGtv';L 5' . o;  
kf7\oqmdnfO{ sfo{Gjogdf Nofpg ;j} ;/f]sf/jfnfdf xflb{s cg'/f]w ub{5'' . kf7\oqmd cfkm}df 
Ps hLjGt b:tfj]h ePsf]n] cfjZostf cg';f/ o;sf] ;d;fdlos kl/dfh{g ub{} ;kmn 
sfo{Gjog x'g] ck]Iff lnPsf] 5' .

@ z+s/ dfg 3nfg 
      pkfWoIf
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s[t1tf
	 kf7\oqmd Pp6f lbzf lgb{]z ug{] ;fwg ePsf]n] 
o; æcfwf/e"t 1fgdfnfÆ gfds sIff -^–*_ sf] :yfgLo  
kf7\oqmd o; :yfgLo tx leqsf hfthflt, d"NodfGotf,  
k/Dk/f, uLt ;+lut, snf, d]nfkj{, cfly{s ultljlwsf]  
?k/]vf vf]lhg] u/L of] b:tfj]h tof/ ePsf] h:tf] nfU5 . o;n]  
:yfgLo kl/j]z ePsf] syf j:t' dfq l;ldt gu/L jt{dfg 
kl/k|]Ifdf Pp6f dflg;df x'g'kg{] Jojxf/ s'zn ;Lk -Soft 
skill_ jf @! cf} ztflAbdf Pp6f dflg;df x'g'kg{] cfwf/e"t 
;LknfO{ ;d]t Wofg lbO{ lgwf{l/t tx kf/ kl5 Pp6f sfdofaL 
hgzlQm pTkfbgsf nflu k'j{wf/ to ug{ o;n] dxTjk'0f{ e"ldsf 
v]Ng] eGg] dnfO{ nfu]sf] 5 . xfn ;Dd jg]sf cGo :yfgLo txsf] eGbf k[ys æcfwf/e"t 
1fgdfnfÆ gfds sIff -^–*_ sf] :yfgLo kf7\oqmddf & v08df ljifoj:t' ljeQm u/L klxnf 
£ofªn]vsf] lrgf/L ;DjGwL x'b} qmlds ?kdf /flvPsf k/Dk/fut 1fg, ;Lk, ;"rgf k|ljlw 
;fy} ;fdfGo 1fg tyf jf}l4s k/LIf0fn] emg /f]rs jgfpg'sf ;fy} lzIfsdf ;d]t tfls{s 
Ifdtf / sIff ^–* ;Dd sl/j * ljwfdf tf]lsPsf ;fdfGo 1fgsf s'/fx?df lzIfs ljBfyL{ 
;d;fdflos 1fgdf cBfjlws x'g] ;'gf}nf] cj;/ 5 .

	 t;y{ :yfgLo ljifodf o;/L ;"rgf k|ljlw, ;fdfGo 1fg tyf jf}l4s k/LIf0f h:tf 
v08 /fvL :yfgLo ljifo j:t'sf] dd{ ljkl/t t x}g < h:tf] b]lvP klg sIff -!–%_ sf]  
£ofªn]vsf] lrgf/L kf7\oqmdsf] nDjLo ?k v08 ! df /fvL cfwfe"t tx sIff -^–*_ sf 
ljifoj:t' jf:tjd} ;do ;fk]If ljifo j:t' /flvPsf] o;df d"Nofª\sg k|0ffnL j:t'ut  
k/LIff ;fdfGo 1fg tyf jf}l4s k/LIf0faf6 / lnlvt k/LIff cGo ^ v08af6 o;n] ljBfyL{df  
nf]s;]jfdf cWoog ug{] ljifoj:t' d"Nofª\sg ul/g] tf}/tl/sf ;d]tsf nflu SofK;'nsf] sfd 
u/]sf] 5 . of] æcfwf/e"t 1fgdfnfÆ gfds sIff -^–*_ sf] :yfgLo kf7\oqmd h:n] tof/L u/L 
cWoofkg u/fp5 jf:tjd} p o; kflnsfsf] ;|f]tk'0f{ lzIfs x'g] ;fy} -Think Globally & 
Act Locally_ egfO{;+u ;d]t d]n vfg] stf{ aGg] ePsf]n] o; ljifo cWookfg ug{ kfpg] 
lzIfsn] cxf]efUo ;DemL cWofkg x'g] ck]Iff lnPsf] 5' . sfo{bnsf ;fyLx?n] o; ljifosf] 
;Dk|]if0fdf yk 8f]hsf nflu !–( cg';"rLdf /flvPsf ljifoj:t' % efiff jLrsf] t'ngfTds 
tflnsfn] lzIfs tyf ljBfyL{df qmlds l;sfO{ ;[ª\vnf ;d]t lgdf{0f u5{ .  

	 cGTodf o; kf7\qmd lgdf{0f ug{ cxf]/fq v6\g' x'g] æcfwf/e"t 1fgdfnfÆ gfds sIff 
-^–*_ sf] :yfgLo kf7\oqmd lgdf{0f sfo{bn, ljBfno lg/LIfs, ;Gbe{ ;fdu|L h'6fpg' x'g] ;j} 
lj4fg ju{ tyf k|ToIf÷ck|ToIf ;xof]u k'¥ofpg] ;j}df xflb{s s[t1tf k|s6 ug{ rfxfG5' . 
;j} ljBfnodf o;sf] ;fy{s k|of]usf nflu ;'esfdgf JoQm ub{5' . ho £ofªn]v .

@ /fd s'df/ sfsL{ 
   k|d'v k|zf;sLo clws[t
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ljifo–;"rL
k|fSsyg

z'esfdgf

!= kl/ro= = =  = = == = =   = = = = = == = = = = = =       = = = = = == = = = = = = = = =           !!–!^

@= cfwf/e"t 1fgdfnf -:yfgLo kf7\oqmd_ sf] kl/ro= = = =   = = = = = = !&–!*

#= :yfgLo ljifo cGtu{t Jojxf/ s'zn ;Lk== = == = = = =     = = = = = = = !(–@^

#=! sIf -^–*_ sf] kf7\oqmdsf] Jojxf/ s'zn ;Lksf] PsLs/0f= =   @&                          

$= sIffut l;sfO{ pknlAw= = = = == = = = = = =       = = = = = == = = = = = = = =          @*–#!

%= ljifoj:t'sf] If]q / qmd= = = = == = = = = = =       = = = = = == = = = = = = = =          #@–#^

^= ljifoj:t'sf] lj:t[lts/0f= = = = = = = = = =         = = = = = == = = = = = = = =          #&–^& 

&= lzIf0f ljlw÷l;sfO{ ;xhLs/0f k|lqmof= = =  = = == = = = =     = = = = = = = ^*–&&

*= kf7\oqmd sfo{fGjog k|lqmof= = = = = = = =       = = = = = == = = = = = = = =          &*

	 cg';"rL != = = = = = = = = = =          = = = = == = = = = = = = = = = = = = = = =                  &*–!%&   

	 cg';"rL @= = = = = = = = = = =          = = = = == = = = = = = = = = = = = = = = =                  !%*–!%(

	 cg';"rL #= = = = = = = = = = =          = = = = == = = = = = = = = = = = = = = = =                  !^)–!^%

	 cg';"rL $= = = = =    = == = =   = == = = = =     = == = =   = == = =   = = = = = = = !^^–!^(

	 cg';"rL %= = = = =    = == = =   = == = = = =     = == = =   = == = =   = = = = = = = !&)

	 cg';"rL ^= = = = =    = == = =   = == = = = =     = == = =   = == = =   = = = = = = = !&!

	 cg';"rL &= = = = =    = == = =   = == = = = =     = == = =   = == = =   = = = = = = = !&@–!&#

	 cg';"rL *= = = = =    = == = =   = == = = = =     = == = =   = == = =   = = = = = = = !&$–!()

	 cg';"rL (= = = = =    = == = =   = == = = = =     = == = =   = == = =   = = = = = = = !(!–!(%

	 cg';"rL !)= = = =   = == = =   = == = = = =     = == = =   = == = =   = = = = = = = !(^–@))

(= ;Gbe{ ;fdfu|L = =  = = = =   = = == = = = = = =       = = = = = = = =   = == = =   = = = @)!
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kl/ro !
kf7\oqmd lzIf0f l;sfOsf] lgb{]zgfTds cfwf/ xf] . lzIf0f l;sfOnfO{ Jojl:yt 

ug{] d'Vo cfwf/sf] ?kdf klg kf7\oqmdnfO{ lng ;lsG5 . lzIf0f–l;sfOsf] lgwf{/s 
/ ;du| z}lIfs sfo{qmdsf] dfu{ lgb{]zg ug{] ;Dk"0f{ of]hgfsf] PsLs[t :j?k eg]/ 
klg  kf7\oqmdnfO{ kl/eflift ug{] u/]sf] kfOG5 . ck]lIft l;sfO pknlAw xfl;n ug{  
agfOPsf]  Jojl:yt / of]hgfa4 z}lIfs sfo{qmdnfO{ kf7\oqmd eGg] k|rng  klg 5 .  
/fli6«o Pjd\ cGt/f{li6«o kl/l:ylt tyf :yfgLo kl/j]zsf] k[i7e"lddf kf7\oqmd tof/ 
ug{] k/Dk/f k|rngdf /xb} cfPsf] kfOG5 . l;sf?sf] cfjZostf, cleefjssf]  
rfxgfnfO{ ;Daf]wg ub{} :yfgLo kl/j]zsf] hudf 6]s]/ :yfgLo ;|f]t, ;fwg / ;Defjgf 
;d]tnfO{ cfwf/ agfO{ /}yfg] 1fg, l;k / clej[lQsf] ljsf;sf] nflu :yfgLo ;/f]sf/
jfnfx?sf] ;+nUgtfdf tof/ ul/g] kf7\oqmd :yfgLo kf7\oqmd xf] . :yfgLo kf7\oqmd 
:yfgLo kl/j]z ;fk]If x'G5 . o;n] :yfgLo e"uf]nnfO{ ;d]6\5 . :yfgLo kl/j]znfO{ 
cfTd;ft u5{ . :yfgLo efiff, ;+:s[lt, d"NodfGotf / ;+:sf/nfO{ cfkm\gf] ljifoj:t' 
agfpF5 . :yfgLo hfthflt snf, wd{, k|rng / ;EotfnfO{ k|ltljDag u5{ . :yfgLo 
;/f]sf/jfnfx?nfO{ ;d]6\5 . ;f/df :yfgLo cj:yfsf] k|rf/ k|;f/, ljsf;, ;+/If0fnfO{ 
cª\ufN5 . /}yfg], ;Lk, k|ljlw / rfnrngnfO{ ;do;fk]If agfpFb} ;+/If0f / k|a4{g ug{] 
clei6 /fVb5 .  /fli6|o kf7\oqmdn] ;d]6\g g;s]sf] t/ :yfgLo cfjZostfsf] ?kdf 
/x]sf ljifoj:t'x? klg :yfgLo kf7\oqmdn] ;d]6\g] k|oTg ub{5 .

g]kfn ef}uf]lns, ;fdflhs, cfly{s, h}ljs, ;f+:s[lts / wfld{s ?kn]  
ljljwtfo'St b]z xf] . o; ;Gbe{df s]Gb|Lo txaf6 lgdf{0f ul/g] kf7\oj|mdn] :yfgLo 
cfjZostfnfO{ k"0f{ ?kdf ;Daf]wg ub{}g . lzIff If]qsf] ;Gt'lnt / ;d'lrt ljsf;sf 
nflu :yfgLo ?lr, dfu, lj1tf / cfjZostfnfO{ ;Daf]wg ug{ :yfgLo ;/f]sf/jfnfsf] 
k|ToIf ;xeflutf cfjZos x'G5 . z}lIfs ljs]Gb|Ls/0fsf] cjwf/0ffcg'¿k nlIft ju{ 
/ ;d'bfosf] cfjZostf ;Daf]wg ug{sf nflu :yfgLo ;/f]sf/jfnf, ;|f]t ;fwg /  
lj1tfnfO{ pkof]u ub}{ :yfgLo kf7\oj|md ljsf; / sfof{Gjog ug{ ;lsG5 . o;} 
k[i7e"lddf £ofªn]v ufpFkflnsfn] cfkm\gf] :yfgLo If]qleqsf]  kl/j]znfO{ cfkm\gf]  
:yfgLo kf7\oqmd leq ;d]6\g] k|oTg u/]sf] 5 . :yfgLo kf7\oj|mdnfO{ z}lIfs  
ljs]Gb|Ls/0fsf] Pp6f ;an kIfsf] ¿kdf lng' ;fGble{s xf]nf . kf7\oj|md sfof{Gjog 
ug]{ lgsfo tyf JolStsf] ;+nUgtf / ;xeflutfdf kf7\oj|md ljsf; ul/g' k5{ eGg] 
;}4flGts dfGotfnfO{ £ofªn]v ufpFkflnsfn] cfTd;ft\ ug{] hdsf{] u/]sf] 5 .



cfwf/e"t 1fgdfnf

                                     12

:yfgLo kf7\oqmd M sIff -^–*_

dfWolds tx;Ddsf] lzIffsf] clwsf/ ;+ljwfgtM :yfgLotxsf] ePsf]n]  
:yfgLo txn] cfkm\gf] :yfgLo kl/j]z / :yfgLo cfjZostfsf] hudf :yfgLo kf7\oqmd  
lgdf{0f ug{ ;Sg] k|fjwfg /x]sf] 5 . o; s'/fnfO{ /fli6«o kf7\oqmd k|f?k @)^#, ;+zf]lwt  
/fli6««o kf7\oqmd k|f?k @)&!, :yfgLo kf7\oqmd ;|f]t tyf k|lzIf0f ;fdu|L @)&^, 
@)&!, :yfgLo kf7\oqmd ljsf; tyf sfof{Gjog dfu{bz{g -dft[efiff;lxt_ @)&^ / 
/fli6«o kf7\oqmd k|f?k @)&^ n] klg o; s'/fnfO{ pRr dxTj lbPsf] b]lvG5 . o;  
k|lj|mofdf cleefjs, :yfgLo ;d'bfodf /x]sf ljleGg k]zfdf ;+nUg JolSt, ljleGg 
;fdflhs ;ª\3 ;+:yfdf ;+nUg JolSt ;a}sf] e"ldsf dxTjk"0f{ x'G5 g} . ;j}sf] 
;fy ;xof]u / lj1tfsf] ;d'lrt sb/ ub{} :yfgLo cfjZostfsf] cfwf/df :yfgLo  
;/sf/n] :yfgLo kf7\oqmd lgdf{0f u/L sfof{Gjog ug{] kl/kf6Lsf] ljsf; x'g yfn]
sf] ;'vb cj:yf l;h{gf ePsf] 5 . ;dfhdf /x]sf] km/skgsf] ;Ddfg ub}{ :yfgLo 
1fg, l;k / k|ljlwsf] ;dfg kx'Fr / lj:tf/df 6]jf k'¥ofpg :yfgLo ;/f]sf/jfnfsf]  
;xeflutf, lj1tf / ;|f]t ;fwg h?/L x'G5 . g]kfndf /fli6«o :t/sf] kf7\oj|md  
lgdf{0f ug]{ j|mddf ;/n / ;xh tl/sfn] :yfgLo txsf] k|ltlglwTj x'g g;s]sf] kl/j]z  
ljBdfg 5 . kmn:j?k z}lIfs u'0f:t/ ljsf;df :yfgLo ;/f]sf/jfnfsf] pQ/bfloTj 
/ lhDd]jf/L af]w kof{Kt dfqfdf ePsf] klg 5}g . ctM :yfgLo cfjZostfdf cfwfl/t  
kf7\oj|md tyf gLlt lgdf{0fsf j|mddf :yfgLo txsf ;/f]sf/jfnfsf] clwsflws  
;xeflutf x'g] jftfj/0f tof/ ug]{ / To;af6 k|fKt k|ltkmndf pgLx¿s} lhDd]jf/L  
/xg] Joj:yf u/L ljs]Gb|Ls/0fsf] ;}4flGts kIfnfO{ hf]8 lbb} :yfgLo kf7\oqmd lgdf{0f 
ug{‘ clxn]sf] k|d'v cfjZostf xf] . 

;/f]sf/jfnfx?sf] ;lqmo ;xeflutfdf :yfgLo cfjZostfcg';f/sf :yfgLo 
1fg, ;Lk, wf/0ff;Fu ;DjlGwt ljifoj:t'x¿ ;dfj]z u/L lgdf{0f / sfof{Gjog x'g]  
kf7\oqmdnfO{ :yfgLo kf7\oqmdsf] ?kdf dfGotf lbg] k|rng ljZjsf] ljsf;f]Gd'v / 
ljsl;t b]zx?df klg kfOG5 . l;sf?nfO{ :yfgLo ljifoj:t'x¿ h:t} :yfgLo d7dlGb/, 
;f+:s[lts ;Dkbf, /xg ;xg, :yfgLo df6f] tyf xfjfkfgL, rfnrng cflbsf] af/]df 
oyf]lrt hfgsf/L cfjZos 5 . :yfgLo kf7\oqmd :yfgLo cfjZostfsf s'/fx? ;d]6L 
cfk\mgf] :yfgLo kl/j]z cg's"n df}lns snf, ;+:s[lt / k];fk|lt rf;f] a9fpg :yfgLo 
;/f]sf/jfnfx?sf] g} Ifdtf clej[l4 ub}{ :yfgLo txd} lgdf{0f u/L sfof{Gjog ul/g]  
nlrnf] k|s[ltsf] kf7\oqmd xf] . l;sf?nfO{ :yfgLo ljifoj:t'x¿ h:t} :yfgLo 
hft, hflt, efiff, ;+:sf/, ;Eotf, d"No,dfGotf, k/Dk/f, rf8kj{, xf6ahf/, uLt, 
;+uLt, cflbsf] af/]df oyf]lrt hfgsf/L u/fO{ cfkm\gf] kl/j]z, ;fdflhs, ef}uf]lns,  
cfly{s, ;f+:s[lts cj:yfsf] af/]df ;';"lrt u/fpg klg :yfgLo :t/df kf7\oqmd 
lgdf{0f ug{ cfjZos 5 . g]kfnsf] ;+ljwfg @)&@ n] dfWolds tx;Ddsf] lzIffsf]  
clwsf/ :yfgLo txdf lglxt u/];+u} :yfgLo txdf k|fKt clwsf/sf] kl/lwdf /xL  
:yfgLo kf7\oqmd lgdf{0f / k|of]u x'g yfn]sf] ;'vb kIf klg 5 . £ofªn]v  
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ufpFkflnsfn] klg £ofªn]vsf] ljlzi6 kl/j]zsf] hudf klxnf] r/0fdf sIff -!–%_  / 
bf]>f] r/0fdf sIff -^–*_ sf] :yfgLo kf7\oqmd lgdf{0f u/L sfof{Gjogdf Nofpg] k|of; 
u/]sf] 5 . cfly{s aif{ @)&&÷)&* sf] gLlt tyf sfo{qmd / kflnsfsf] :jLs[t ah]6df 
;d]t z}lIfs ;q @)&& b]lv :yfgLo kf7\oqmd nfu" ug{] sfo{qmd /x]sf] cj:yfdf  
ljljw sf/0fjz sfof{Gjog gePsf] cj:yfdf lgoldt k|=c=j}7s ldlt @)&(.)*.)* df  
:yfgLo ljifoj:t'sf] If]qsf nflu ;'emf ;+sng / ldlt @)&(.)&.)^ df lzIff ;ldltn] 
:yfgLo kf7\oqmd lgdf{0f sfo{bn u7g u/L ;j} ;/f]sf/fjfnfx?;Fusf] ;fy{s ;xof]un] 
of] kf7\oqmd lgdf{0f sfo{ cl3 j9]sf] xf] . 

!=@ ljBfno lzIffsf] /fli6«o p2]Zo M ljBfno lzIffsf /fli6«o p2]Zox¿ lgDgfg';f/ 
x'g] 5g\ M 

      k|To]s JolStdf cGtlg{lxt k|ltef k|:km'6g u/L JolStTj ljsf; ug]{,

1.	 /fi6« / /fli6«otfk|lt lgi7fjfg\, ;ª\3Lo nf]stflGqs u0ftGqsf d"No  
dfGotfk|lt k|lta4, :jfledfgL, ;fdflhs tyf ;f+:s[lts ljljwtfnfO{ ;Ddfg ug]{,  
rl/qjfg\, g}ltsjfg\ Pjd\ lhDd]jf/ gful/s tof/ ug{] .

2.	 >dk|lt ;Ddfg Pjd\ ;sf/fTds ;f]r ePsf, /f]huf/ tyf :j/f]huf/ pGd'v, 
pTkfbgd'vL, pBdzLn / l;ko'St gful/s tof/ ug]{ .

3.	 JolStsf] ;fdflhsLs/0fdf ;xof]u ub}{ ;fdflhs ;b\efj tyf ;lxi0f'tf /  
/fli6«o Pstf ;'b[9 ug{ ;xof]u k'¥ofpg] .

4.	 k|fs[lts tyf /fli6«o ;Dkbf / kof{j/0fsf] ;+/If0f, ;+jw{g / ;b'kof]u ub}{ lbuf] 
ljsf;df of]ubfg ug]{ ;r]t gful/s tof/ ug]{ .

5.	 k|To]s JolStdf zflGt, dfgj clwsf/, ;dfgtf, ;dfj]lztf / ;fdflhs  
Gofosf dfGotf cg'¿ksf] cfr/0f ljsf; u/L ;dtfd"ns, ;dfj]zL, Gofok"0f{ /  
;dfhjfb pGd'v /fi6« lgdf{0fdf d2t ug]{ .

6.	 /fli6«o tyf cGt/f{li6«o :t/df k|lt:kwL{, cfw'lgs ;"rgf tyf ;~rf/ k|ljlw  
k|of]u ug{ ;Sg] ljZj kl/j]z ;'xfpFbf] bIf hgzlSt tof/ ug]{ .

7.	j}1flgs cjwf/0ff, tYo, l;k, l;4fGt tyf k|ljlwsf] k|of]u ug{ ;Sg] j}1flgs 
;'ema'em ePsf tyf cg';Gwfgd'vL hgzlSt tof/ ug]{ .

8.	 /rgfTds tyf ;dfnf]rgfTds lrGtg ug]{, hLjgf]kof]uL l;k ePsf ;lxi0f' / 
eflifs ;Ifdtfdf lgk'0f gful/s tof/ ug]{ .

9.	 g]kfnL df}lns snf, ;+:s[lt, ;f}Gbo{, cfbz{ tyf j}lzi6\ox¿sf] ;+/If0f, ;+jw{g 
/ lj:tf/tkm{ clek|]l/t ePsf g]kfnsf] Oltxf;, e"uf]nsf] 1fg ePsf, g]kfnL 
klxrfg / hLjgz}nLk|lt uf}/j ug]{ gful/s tof/ ug{] .

10.	hnjfo' kl/jt{g tyf k|fs[lts Pjd\ dfgj l;lh{t k|sf]kk|lt ;r]t /xL  
;Defljt hf]lvd Go"gLs/0f tyf ljkt\ Joj:yfkg ug{ ;Ifd gful/s tof/ ug]{  .
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11.	;fdflhs Gofodf cfwfl/t ;d[4 /fi6« lgdf{0fsf lglDt cfjZos dfgj ;+;fwgsf] 
ljsf; ug]{ .

!=#= txut ;Ifdtf M cfwf/e"t lzIff -sIff !–*_ sf ;Ifdtfx¿ cfwf/e"t lzIffn] 
ljBfyL{ s]lGb|t lzIffsf dfWodåf/f afnaflnsfdf cGtlg{lxt k|ltefsf] ljsf; ug'{k5{ . 
o;sf] d"n p2]Zo /fi6« k|]d / nf]stGqdf ljZjf; u/L /fli6«otfsf] ;+/If0f / ;+jw{g 
ug]{, clwsf/ / st{Josf] kfngf;lxt :jtGqtfsf] ;Ddfg ug]{, ;fdflhs / k|fs[lts 
jftfj/0fk|lt ;r]t eO{ dfgjLo d"No / dfGotfcg's"n Jojxf/ ug]{ st{Jolgi7 gful/s 
pTkfbg ug'{ xf] . o; txsf] lzIff u|x0f ul/;s]sf afnaflnsfx¿ cfkm\gf ljrf/ cfbfg 
k|bfg Pjd\ b}lgs hLjgdf cfOkg]{ Jofjxfl/s ;d:of ;dfwfg ug{ ;Ifd, :jfjnDaL, 
kl/>dL, j}1flgs ;'ema'em ePsf, :jf:Yok|lt ;r]t / g}ltsjfg\ x'g] 5g\ . cfwf/e"t 
lzIffsf ;Ifdtf b]xfoadf]lhd x'g] 5g\ M 

1.	 b]zk|]d / /fli6«o Pstfsf] efjgfaf6 cf]tk|f]t Pjd\ nf]stflGqs d"No, dfGotf 
/ ;+:sf/sf] ljsf; Jojxf/df k|bz{g .

2.	 eflifs tyf ;~rf/ l;ksf] ljsf; / Jofjxfl/s, l;h{gfTds Pjd\ ;fGble{s 
k|of]u .

3.	 ;"rgf / ljrf/x¿sf] cfbfgk|bfg, ljZn]if0f tyf ;"rgf k|ljlwsf] ;d'lrt k|of]u .
4.	 tfls{s tyf Jofjxfl/s ul0ftLo 1fg, l;k Pjd clej[lQ ljsf; / k|of]u .
5.	 j}1flgs cjwf/0ff, tYo, l;4fGt / lgodk|ltsf] lh1f;f Pjd\ af]w / Jofjxfl/s 

hLjgdf k|of]u .
6.	 dfgjd"No / dfGotf Pjd\ ;fdflhs u'0fsf] ljsf; tyf gful/s st{Jok|lt 

;hu ljBfno lzIffsf] /fli6«o kf7\oj|md k|f¿k, @)&^ .
7.	hg;ª\Vof, jftfj/0f ;+/If0f / lbuf] ljsf; larsf] cGt/;DaGwsf] af]w /  

Joj:yfkgdf ;xof]u .
8.	zf/Ll/s tGb'?:tL, :j:ys/ hLjgz}nL / hLjgf]kof]uL l;k (Life skills) sf] 

ljsf; .
9.	 :yfgLo, cfw'lgs k]zf, Joj;fo / k|ljlw Pjd\ >dk|lt ;Ddfg tyf  

Jojxf/ s'zn l;k (Soft skills) sf] k|of]u .
10.	g]kfnL snf, ;flxTo / ;+:s[ltsf] ;+/If0f tyf ;+jw{g Pjd\ l;h{gzLntfsf] 

ljsf; / k|of]u .
11.	/fli6«o tyf cGt/f{li6«o kl/j]z;Fu kl/lrt eO{ ljljwtf, ljZjaGw'Tj / ;xcl:tTj 

af]w tyf :jLsf/ .
12.	b}lgs hLjgdf cfOkg]{ Jofjxfl/s ;d:ofx¿sf] klxrfg, ljZn]if0f tyf  

;dfwfg .
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!=$ cfwf/e't txsf] kf7\oqmdsf] ljBdfg ;+/rgf M sIff -!–*_ nfO{ cfwf/e"t tx 
dfg]sf 5g . o; :yfgLo kf7\oqmd sIff -^–*_ sf] x'g] ePsf]n] oxf ;f]xL tx ;Df"xsf] 
kf7\oqmdsf] ;+/rgf k|:t't u/LPsf] 5 .

tflnsf ! M cfwf/e"t tx sIff -^–*_ sf] kf7\oqmd ;+/rgf

qm=;= ljifo Kff7\o306f Jfflif{s sfo{306f
! g]kfnL % !^)

@ ul0ft % !^)

# c+u|]hL % !^)

$ lj1fg tyf k|ljlw % !^)

% ;fdflhs tyf dfgj d"No lzIff % !^)

^ :Jff:Yo zf/Ll/s tyf l;h{gfTds snf # (^

& dft[eflifs l;k÷:yfgLo ljifoj:t' ;DjGwL 
lqmofsnfk

$ !@*

hDdf #@ !)@$

!=% :yfgLo kf7\oqmd ;DjGwL Joj:yf / ;+/rgf M/fli6«o kf7\oj|md k|f?k @)^#,  
;+zf]lwt /fli6«o kf7\oj|md k|f?k @)&! / /fli6«o kf7\oj|md k|f?k @)&^ n] klg  
:yfgLo kf7\oqmdnfO{ pRr dxTj lbPsf] b]lvG5 . :yfgLo kf7\oqmd lgdf{0fdf cleefjs, 
:yfgLo ;d'bfodf /x]sf ljleGg k];fdf ;+nUg JolSt, /fhgLltsdL{, lzIffsdL{ nufot 
;Dk"0f{ ;/f]sf/jfnfx?sf] e"ldsf dxTjk"0f{ x'G5 . :yfgLo kf7\oqmd lgdf{0f ug{] ;Gbe{df 
oL plNnlvt kIf / k|fjwfgx?nfO{ cfTd;ft\ ug{] k|of; ul/Psf] 5 .

tflnsf g+ @ M cfwf/e"t tx sIff -^–*_ :yfgLo kf7\oqmd ;DjGwL Joj:yf / ;+/rgf

qm=;+= tx ljifo kf7\o306f sfo{306f s}lkmot
! tx cfwf/e"t tx 

-^ b]lv *_
dft[efiff÷:yfgLo ljifo $ !@*

!=^ :yfgLo kf7\oqmd ljsf;df cjNfDjg ul/Psf l;4fGt / cfjZostf M o;  
kf7\qmd lgdf{0fdf b]xfo cg';f/sf /fli6«o kf7\qmd @)&^ n] lgb{]lzt l;4fGt cjNfDjGf 
u/]sf 5g\ .

o	;Ifdtfdf cfwfl/t kf7\oqmd .



cfwf/e"t 1fgdfnf

                                     16

:yfgLo kf7\oqmd M sIff -^–*_

o	PsLs[t l;4fg,;dfj]zL l;4fGt .
o	:yfgLo cfjZostfdf cffwfl/t tyf vf]hdf . 
o	;"rgf,;~rf/ tyf cfw'lgs k|ljlwsf] pkof]udf cfwfl/t kf7\oqmd ljsf; .
o	;jf{ª\lug jfnljsf;sf] cjwf/0ff cg'?k kf7\oqmd ljsf; .
o	afns]lGb|t ljsf;fTds k4ltcg'?k kf7\oqmd ljsf; .
o	;dfj]zL l;4fGtsf cfwf/df kf7\oqmd ljsf; .
o	vf]h tyf cg';Gwfgdf cfwfl/t kf7\oqmd ljsf; .

plNnlvt cfwf/x?df cfwfl/t eO{ kf7\oqmd ljsf;sf ;}bflGtsf cfwf/ tyf gLltnfO{ 
c+ª\uLsf/ u/]sf] 5 . eg] :yfgLo kf7\oqmdsf cfjZostfnfO{ lgDgfg';f/ k|:t't ug{ 
;lsG5 M

s_	 £ofªn]v ufpFkflnsfsf If]qleqsf] :yfgLo cfjZostf / ;fdflhs kl/j]z 
cg'?ksf] kf7\oj:t'nfO{ k|f]T;flxt ug{ .

v_ £ofªn]v ufpFkflnsfleq /x]sf d'Vo, jftfj/0fLo, ef}uf]lns, wfld{s,  
P]ltxfl;s, ko{6sLo, ;+f:s[lts Pjd\ k|fs[lts ;Dkbfsf] af/]df kl/lrt u/fpg .

u_ £ofªn]v ufpFkflnsfsf :yfgLo JolQm ;d"x jf ;dfhsf] cfjZostf a'emL 
ltgnfO{ k"/f ug{ .

3_	 :yfgLo ljleGg hfthflt, wd{, ;+:s[lt, k/Dk/f, dfGotf rf8kj{, d7dlGb/, 
:yfg ljz]if, snf sf}zn pBf]u, Joj;fo, :yfgLo ;|f]tsf] plrt ;Ddfg /  
kl/rfng u/L ;+/If0f / ;+j4{g ug{ .

ª_ :yfgLo uLt, ;+uLt, jfBjfbg;Fu kl/lrt x'g .

r_	 :yfgLo g]t[Tj / ;+/rgf, kf]if0f, vfgkLg,g}lts d"No lzIff / ;/;kmfO af/] 
l;sf?nfO{ ;';"lrt u/fpg .

5_ :yfgLo :t/df pknAw hl8j'6L;Fu kl/lrt x'Fb} To;sf] ;fdfGo pkof]u u/fpg .

h_	 lzIffnfO{ >d, ;Lk / pTkfbg;Fu hf]8\b} hLljsf]kfh{gdf ;Ifdtf clej[[l4 ug{ .

em_	:yfgLo k/Dk/fut 1fg, ;Lksf] vf]hL / ;Da4{g ug{ .

`_  ;"rgf k|ljlwsf] cfwf/e"t l;ksf] ljsf; ug{ .

6_	 ljkt\ Joj:yfkg tyf ;'/lIft ljBfnosf] cjwf/0ffaf/] :ki6 x'g tyf ;f]  
;DaGwL cfjZos 1fg, l;k / clej[lQ cfh{g ug{ .
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cfwf/e"t 1fgdfnf -:yfgLo kf7\oqmd_ sf] kl/ro@
£ofªn]v ufpFkflnsfdf cWoog/t sIff !–* sf afnaflnsfx?n] cfkm\gf] j:t' 

l:ylt, :yfgLo kl/j]zsf] af/]df cfjZos hfgsf/L kfpg ;s"g\, :yfgLo snf, ;+:s[lt, 
s[lif, hLljsf]kfh{g, k|fs[lts, ef}uf]lns, ;f+:s[lts, hfltut, eflifs cj:yfaf/] ;d'lrt 
;"rgf k|fKt ug{ ;s"g\ eg]/ of] kf7\oqmd lgdf{0f ul/Psf] xf] . :yfgLo 1fg, l;k, k|ljlw, 
d"NodfGotf, ;+:sf/, ;Eotf / ;+:s[ltk|lt ;';"lrt u/fpFb} afnaflnsfx?nfO{ :yfgLo  
;|f]t–;fwgsf] klxrfg / kl/rfng ug{ ;xof]u k'uf];\ eGg] p2]Zon] klg of] kf7\oqmd 
tof/ ul/Psf] xf] . afnaflnsfx?nfO{ :yfgLo 1fg, l;k / k|ljlwnfO{ pkof]u ub{{}  
cfTdlge{/ x'g / hLljsf]kfh{gdf ;xof]u k'Ug] ck]Iffsf ;fy lgdf{0f ul/Psf] o;  
kf7\oqmdn] £ofªn]vsf] ;du| j:t'l:yltsf] af/]df ;d'lrt hfgsf/L ;d]t lbOg]5 .  
kf7\oqmd sfof{Gjogsf] qmddf l;sfO ;fdu|Lsf] k|of]u, sIff lzIf0f / d"NofÍg k|s[ofnfO{ 
k|efjsf/L agfpg o; kf7\oqmddf ;xhLs/0f k|s[of / ljBfyL{ d"NofÍg /0fgLlt ;d]t 
;dfj]z ul/Psf] 5 .

@=! txut ;Ifdtf M
æcfwf/e"t 1fgdfnfÆ gfds o; :yfgLo kf7\oqmdn] vf;df ;du|  

£ofªn]v ufpFkflnsfsf] kl/j]zdf ljBdfg jftfj/0f, ;+:sf/, ;+:s[lt, hfthflt tyf 
;du| j:t'l:ylt;Fu l;sf? kl/lrt x'g ;s"g\ eGg] p2]Zo /fv]sf] 5 . :yfgLo k];f, 
Jofj;fo, k|ljlw, ;Dkbf nufot ljljw kIfx?af/] l;sf?nfO{ ;Ifdtf xfl;n ug{] 
txut p2]Zo klg /fv]sf] 5 . ;du|df £ofªn]vsf] lrgf/L ljifon] ;d]6]sf] txut  
;IfdtfnfO{ lgDgfg';f/ pNn]v ug{ ;lsG5 M

sIff -^–*_o; txsf] cGTodf ljBfyL{x?df lgDglnlvt ;Ifdtf k|fKt x'g] 5g\ M

!= £ofªn]v uf=kf= sf] gfdfs/0f /fhgLlts tyf ef}uf]lns l:yltsf] klxrfg .

@= wd{ ;+:s[ltsf] ;+/If0f, ;+j4{gsf ;fy} ;sf/fTds Jojxf/ k|bz{g ug{ .

#= ufpFkflnsf / l;Gw'nL lhNnfleqsf ko{6sLo, P]ltxfl;s, tyf wfld{s :ynx?sf] 	
klxrfg, ;+/If0f / k|rf/ k|;f/ ug{ .

$= hfthflt efiff, ;fdflhs d"No dfGotf / ;+:s[ltk|lt ;r]t /xg .

%= ufpFkflnsfsf] gS;f agfO{ ljleGg tYox? eg{ .
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^= :yfgLo h8La'6Lsf] klxrfg, ;+/If0f, pTkfbg / k|of]u ug{ .

&= cfw'lgs s[lif Joj;fodf ;xsf/Lsf] e"ldsf pNn]v ug{ .

*= k/Dk/fut 1fg, ;Lk / k|ljlwsf] kl/ro, dxTj / k|of]u u/L ;sf/fTds ;f]r ljsf; ug{ .

(= ;"rgf tyf ;~rf/ k|ljlwk|lt ;r]t /lx hLjgf]kof]uL ;Lk ljsf; ug{ .

!)= ;'zf;gsf lglDt :yfgLo ;/sf/nfO{ hjfkmb]xL agfpg .

!!= zf/Ll/s tGb'?:tL, :j:ys/ hLjgz}nL cg's"n Jojxf/ ug{,

!@= ;fdfGo tyf af}l4s k/LIf0fk|lt ;sf/fTds wf/0ff ljsf; ug{ .

!#= k|fs[lts tyf dfgj lgld{t k|sf]kk|lt ;r]t /xL ljkb\ Joj:yfkg ug{ .

	

@=@= ljifo tyf kf7\ef/ lgwf{/0f 
 

tflnsf g+ # ljifoM cfwf/e"t 1fgdfnf 
;fKtflxs kf7\o306f M $ -sIff ^–*_, aflif{s M !@* sfo{306f

qm=;+= lyd÷ljifoj:t'sf] If]q sIff ^ 
kf=3=

sIff & 
kf=3=

sIff * 
kf=3=

!= £ofªn]vsf] lrgf/L @% @% @%

@= k/Dk/fut 1fg, ;Lk / k|ljlw !# !# !#

#= ;"rgf tyf ;~rf/ k|ljlw @@ @@ @@

$= gful/s r]tgf, ;'zf;g tyf :yfgLo ;/sf/ !# !# !#

% kf]if0f, v]ns'b / zf/Ll/s ;':jf:Yo !% !% !%

^= ;fdfGo 1fg, af}l4s k/LIf0f @% @% @%

&= ;8s b'3{6gf, ljkb\ Joj:yfkg / ;'/Iff                                                                                                                                           !% !% !%

hDdf !@* !@* !@*

gf]6 M jif{ el/ k7gkf7g x'g] lbg !(@ lbgnfO{ xKtfdf kl/0ft ubf{ #@ xKtf x'g hfg] 
x'Fbf ;f]xL #@ xKtfnfO{ ! kf7\o306f jgfPsf]n] k7gkf7g ;~rfngsf nflu pkof]u 
ePsf] #@ sfo{306fsf] ;dofjlwnfO{ ! kf7\o306f -credit hour_ dflgPsf] 5 .
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:yfgLo ljifo cGtu{t Jojfx/ s'zn ;Lkx? #
	 ljBfno lzIffsf] Ps dxTjk"0f{ sfo{ ljBfyL{x?df Jojxf/ s'zn l;kx? (Soft 
skills) ljsf; u/fpg ;xof]u ug'{ xf] . Jojxf/s'zn l;kx? ;a}nfO{ cfjZos x'G5g . 
oL s'g} lglZrt sfo{ jf e"ldsfdf dfq l;ldt geO{ ljleGg sfo{ jf e"ldsfsf nflu 
cfjZos x'g] ub{5g . o:tf l;kx? ljz]iftM ljBfyL{sf b}lgs hLjgsf jf:tljs ;d:of 
;dfwfgdf ;xfos x'G5g . To;}n] Jojxf/s'zn l;kx? s'g} lglZrt sfo{, k];f, ljifo 
If]q jf 1fgsf] If]q;Fu dfq ;DalGwt geO{ ljleGg sfo{, k];f, ljifoIf]q jf 1fgsf]  
If]qdf sfo{;Dkfbg;Fu ;DalGwt x'G5g\ . Jojxf/s'zn l;kx?nfO{ ljleGg  
km/skm/s gfdn] klxrfg ug]{ ul/G5 . h:t}M o;nfO{ ;dtnLo, ;fdfGo, cGt/;DalGwt,  
:yfgfGt/0fLo, cfwf/e"t Jofjxfl/s, /f]huf/Ld"ns jf PSsfO;f}F ztfAbLsf l;k gfdn] 
klg lrlgG5 . 

	 Jojxf/s'zn l;knfO{ ljleGg gfdn] hgfOg'sf ;fy} o; cGtu{t kg]{ l;k jf 
;Ifdtfsf ;"rLnfO{ lglZrt ;+Vofdf ug{ sl7g ePklg ;f]rfO l;k, j}olSts l;k, 
cGt/j}olSts l;k, ax';fIf/tf l;k, gful/s l;k cGtu{t k|foh;f] ;a} Jojxf/s'zn 
l;kx?nfO{ juL{s/0f u/L ;dfj]z ug{ ;lsG5 . 

	 l;sfOnfO{ b}lgs hLjg;Fu  cfa4 ug{sf nflu ljleGg ljifo / txsf  
kf7\os|d aLr cGt/ls|of x'g' cfjZos 5 . o:tf]  cGt/ls|ofaf6 l;sfOnfO{ ;fdfGo 
ljifout 1fg tyf l;kdf ;Lldt gu/L clw;+1fgfTds l;sfOnfO{ ;xh u/fO{ hLjgsf 
;d:of ;dfwfgsf nflu pkof]uL agfpg ;xof]u k|Kt x'G5 . Jojxf/s'zn l;ksf  
pNn]lvt kfFr lj:t[t If]qcGtu{tsf l;kx?sf] lj:t[tLs/0f / ltgsf] ;DefJo JofVof 
lgDgcg';f/ k|:t't ul/Psf] 5 .

 
;f]rfO l;kx? (Thinking Skills) (S1)

	 Affnaflnsfn] ;"rgf k|zf]wg ug{, ljleGg ;"rgfnfO{ ;+of]hg ug{, lg0f{o lng 
/ gofF ljrf/ l;h{gf ug{ k|of]u ug]{ ;+1fgfTds lqmofsnfkx? g} ;f]rfO l;kx? x'g\ . 
afnaflnsfx?n] cfˆgf cg'ejx?sf] af]w ubf{, ;d:ofx? xn ubf{, lg0f{o lnbf, k|Zgx? 
ubf{, of]hgf agfpFbf cyjf ;"rgfx? ;ª\ul7t ubf{ cfˆgf ;f]rfO l;kx? k|of]u ub{5g\ 
. k|d'v ;f]rfO l;kx? / ltgsf] JofVof lgDglnlvt tflnsfdf k|:t't ul/Psf] 5 .
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Tflnsf M d'Vo ;f]rfO l;kx?

d'Vo ;f]rfO l;kx? 
(Major thinking skill) 
(S1.1)

;DefAo JofVof (Possible explanation)

k|of]u l;k (Application 
skill) (S1.1)

•	 gofF kl/l:ylt Pjd\ ;Gbe{df l;s]sf 1fg tyf 
l;knfO{ k|of]u ug]{ of]Uotf .

l;sfO l;k (Learning 
skill) (S1.2)

•	 l;sfO xfl;n ug]{ / hf/L /fVg] of]Uotf .
•	 cfˆgf] l;sfOnfO{ ;ª\ul7t ug]{ of]Uotf .

/rgfTds ;f]rfO l;k 
(Creative thinking 
skill) (S1.3)

•	 9fFrf Pjd\ ;DjGwnfO{ k/LIf0f / ;"rgfnfO{ 
jlu{s/0f u/L qmddf ldnfpg] of]Uotf .

•	 /fd|f ts{x?sf] ljZn]if0f tyf l;h{gf ug]{ /  
k|rlnt dfGotfx?nfO{ r'gf}lt lbg] of]Uotf .

•	 kl/sNkgf lgdf{0f Pjd\ eljiojf0fL ug]{, ;a't jf 
k|df0f k/LIf0f ug]{ / glthfdf k'Ug] of]Uotf .

•	 ;d:ofx? / lg0f{ox? Kflxrfg tyf ljZn]if0f ug]{ 
/ ljleGg ljsNkx?sf] vf]hL ug]{ of]Uotf .

•	 ;d:ofx? ;dfwfg ug]{ / pknlAwx?sf] d"Nofª\sg 
ug]{ of]Uotf .

•	 sfNklgs ?Kfdf ;f]Rg], lqmofzLn ?kdf gofF ljrf/ 
jf b[li6sf]0f vf]Hg] jf ;d:ofx? ;dfwfg k|jt{gfTds 
agfpg] / hf]lvd p7fpFg] of]Uotf .

;dfnf]rgfTds ;f]rfO 
l;k (Critical thinking 
skill) (S1.4)

•	 k|efjsf/L ts{ ug]{ of]Uotf .
•	 k4lt ;f]rsf] k|of]u ug]{ of]Uotf .
•	 5fgljg tyf lg0f{o ug]{ of]Uotf .

lg0f{o tyf ;d:of ;dfwfg 
l;k (Decision making 
and problem solving 
skill) (S1.5)

•	 ljleGg ;|f]tx?af6 ;"rgf k|fKt ug]{ of]Uotf .
•	 lglZrt p4]Zosf nflu ljZj;lgotf Pjd\ 

pko'Qmtfsf cfwf/df ljleGg ;|f]tx? dWo]af6 
pko'Qm ;|f]t rog ug]{ of]Uotf .

•	 ;"rgfx?sf] clen]vLs/0f ug]{, ;ª\ul7t ug]{ ;f/f+z 
lgsfNg] .

•	 ljsNk 5gf}6 ul/ lg0f{o lng] / ;d:of ;dfwfg 
ug]{ of]Uotf .
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j}olSts l;kx? (Intrapersonal Skills) (S2)

	 j}olSts l;kx? lsl;dsf 5g\ . o; cGtu{t lhDd]jf/L Pjd\ k|ltj4tf ljsf; 
ug'{, :jJoj:yfkg, cfTdjn÷:jfledfgsf] ljsf;, OdfGbf/L÷:jcg'zf;g, ;do  
Joj:yfkg, :jtGq l;sfO, nrstf / cg's'ngtf h:tf l;kx? kb{5g\ . j}olSts 
l;kx?sf] ljsf;sf nflu kf7\oqmdn] afnaflnsfsf] ;+1fgfTds ljsf;, ;fdflhs tyf 
;+j]ufTds ljsf;, jfrg tyf efiff ljsf; / s'zn lqmofTds l;k ljsf; u/fpg' kb{5 . 
j}olSts l;kx?n] ljBfyL{x?nfO{ sfd tyf lqmofsnfkx?sf] lhDd]jf/L lng, ljleGg 
sfd tyf lqmofsnfkx?k|lt k|lta4tf Pjd\ cfTdljZjf; k|bz{g ug{, cfˆgf] of]Uotfsf] 
n]vfhf]vf ug{ / cfˆgf] hLjgsf] nIoaf/] ljrf/ JoSt ug{ ;xof]u k'–ofpg' kb{5 . 
cfˆgf] x]/rfx ug]{ of]Uotf, b}lgs hLjg Joj:yfkg ug]{ of]Uotf, sfo{of]hgf ljsf; ug]{, 
d"Nofª\sg ug]{ sfo{;d]t ;dfj]z u/L j}olSts nIox? Kflxrfg ug]{ h:tf :jJoj:yfkg 
;DjlGw l;kx? o; cGtu{t kb{5g\ . To;} u/L o; cGtu{t cfTdjn tyf :jledfgsf] 
ljsf; OdfGbf/L÷:jcg'zf;g JolQmut nIo lgwf{/0f / sfo{df cu|;/tf, :jtGq 
l;sfO, nrstf / cg's"ng, lhDd]jf/L Pjd\ k|ltj4tf h:tf j}olSts l;kx? kb{5g\ . 
k|d'v j}olSts l;kx? / ltgsf] JofVof lgDg lnlvt tflnsfdf k|:t't ul/Psf] 5 .

tflnsf M d'Vo j}olSts l;kx?

d'Vo j}olSts l;kx? (Major 
intrapersonal skills)

;DefJo JofVof (Possible explanation)

:jJoj:yfkg 

(Self management) (S2.1)

•	 cfˆgf] x]/rfx ug]{ of]Uotf .
•	 b}lgs hLjg Joj:yfkg ug]{ of]Uotf .
•	 sfo{of]hgf ljsf; ug]{, d"Nofª\sg  

ug]{ sfo{;d]t ;dfj]z u/L j}olSts nIox? 
Kflxrfg ug]{, d"Nofª\sg ug]{ / k|fKt ug]{  
of]Uotf .

cfTdjn÷:jfledfgsf] ljsf; 
(Develop Self-esteem/ 
respect) (S2.2)

•	 Pp6f JolStsf ?kdf :jod\k|lt ljZj:t 
x'g] of]Uotf .

Odfgbf/L÷:jcg'zf;g (Integrity/
Honesty/self-discipline) (S2.3)

•	 :jod\sf] n]vfhf]vf jf d"Nofª\sg ug]{, 
cfk"mn] cfˆgf sfo{;Dkfbgsf] d"Nofª\sg 
ug]{, k[i7kf]if0f k|fKt ug]{ / o;df k|To't/ 
lbg] of]Uotf .

•	 :jcg'zf;g / Odfgbf/L k|bz{g ug]{ of]Uotf .
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;do Joj:yfkg 

(Time management) (S2.4)

•	 cfˆgf] b}lgs lqmofsnfkdf ;do Joj:yfkg 
ug]{ of]Uotf .

•	 sfo{sf] k|fyldstf lgwf{/0f ug{ ;Sg]  
of]Uotf .

JolStut nIo lgwf{/0f / sfo{df 
cu|;/tf (Personal goal setting 
and taking initiatives) (S2.5)

•	 b}lgs sfo{df nIo lgwf{/0f ug]{, sfo{df 
cu|;/tf lng] of]Uotf .

:jtGq l;sfO, nrstf / 
cg's'ngtf (Independent 
learning, flexibility and 
adaptability) (S2.6)

•	 ljleGg ;fwg, ;"rgf tyf ljlwsf] k|of]u 
u/L cfkm} l;Sg] of]Uotf .

•	 l;sfO sfo{ jf Jojxf/df kl/l:ylt cg's'n 
kl/jt{g tyf ;dfof]hg ug{ ;Sg] of]Uotf .

lhDd]jf/L Pjd\ k|ltj4tf  
(Responsibility and  
commitment) (S2.7)

•	 gofF Pjd\ sl7g kl/l:yltx?df  
;xof]u k'¥ofpg] j}olSts u'0fx? ljsf; ug]{  
of]Uotf, pbfx/0fsf nflu kxn ug]{ 
nrsbf/ aGg], ljZj;gLo aGg], sl7gfO{x? 
pTkGg ePsf a]nf b[9 /xg] .

 

cGt/j}olSts l;kx? (Interpersonal Skills) (S3)

	 cGt/j}olSts l;kn] Ps JolStn] csf]{ JolSt;Fu k|efjsf/L ?kdf ;~rf/ 
/ ;dGjo ug'{, ;xof]u tyf ;b\efj sfod ug{ ;Ifd x'g', c;n ;dGw sfod ug'{ 
eGg] h:tf of]UotfnfO{ hgfpF5 . o;df km/s km/s nIo / p2]Zosf ljljw ;Gbe{df  
c?;Fu sfo{ug]{, ;fd"lxs nIo klxrfg ug]{ d"Nofª\sg ug]{ / k|fKt ug]{, ;d"xdf  
lhDd]jf/L klxrfg ug]{ / e"ldsf afF8kmfF8 ug]{, ;d"xdf /fd|f] ;DaGw ljsf; ug]{, ;d"xsf 
k|ultsf] n]vfhf]vf ug]{, ;d"xsf] sfo{sf] ;ldIff ug]{ / JolStut ?kdf cfˆgf] of]ubfgsf] 
k|ltljDag ug]{ h:tf kIfx? ;dfj]z x'G5g\ . 
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d'Vo cGt/j}olSts l;kx?  
(Major Interpersonal 
skills)

;DefJo JofVof (Possible explanation)

;~rf/  
(Communication) (S3.1)

•	 ;fdflhs cGt/ls|ofx? jf ;fdflhs  
cGt/lqmofTds ;Gbe{df cfˆgf] Pjd\ c?sf] 
;+j]ux?, clek|]/0ff / Jojxf/x?nfO{ cWoog 
ug{ Pjd Jojl:yt ug{ ;Sg] of]Uotf .

•	 k|rlnt ljleGg ;fwgx?sf] k|of]u tyf  
:yfgfGt/0fsf] dfWodaf6 ljrf/ cfbgk|bfg 
ul/ cy{ klxNofpg] of]Uotf .

•	 cfwf/e"t ljB'tLo ;~rf/ l;kx?sf] 3/kl/jf/ 
Pjd\ sfo{:yndf k|of]u ug]{ of]Uotf . 

;xsfo{  
(Collaboration) (S3.2)

•	 ;d:of xn ug]{, gljg pTkfbg ug]{ cyjf  
ljifoj:t' l;Sg] / ;Ifdtf xfl;n ug]{, ;+u} 
sfd u/]sf b'O{ jf b'O{ eGbf a9L JolStx? aLr 
;xof]ufTds cGt/ls|of ug]{ of]Uotf  .

•	 ;fd"lxs nIox?sf] klxrfg, d"Nofª\sg tyf 
k|Kt ug]{ of]Uotf .

•	 ;d"xdf lhDd]jf/L klxrfg ul/ e"ldsf afF8kmfF8 
ug]{ of]Uotf .

•	 ;d"xdf /fd|f] ;DaGw ljsl;t ug]{ of]Uotf . 
•	 ;d"xsf] sfdsf] k|ult hfFr ug]{, k'g/jfnf]sg 

ug]{ / JolStut ?kdf cfcfˆgf] of]ubfg af/] 
k|ltljDjg ug]{ of]Uotf .  

;xof]u tyf ;xfg'e"lt  
(Cooperation and  
empathy) (S3.3)

•	 s'g} 36gf, sfo{, cj:yf / glthfsf cfwf/df 
cfjZostf cg';f/ s'g} JolStnfO{ ;xof]u tyf 
;xfg'e"lt k|bfg ug]{ of]Uotf .

;ls|otfk"j{s ;'Gg]  
(Active listening) (S3.4)

•	 c?sf ljrf/ b[li6sf]0f, ;"rgf tyf hfgsf/L 
;ls|otfk"j{s ;'Gg] / a'em\g] / tbg's"n cfjZos 
k|ltlqmof hgfpg] of]Uotf .
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;f+:s[lts l;kx?÷g}ltstf 
(Cultural skills/ethics) 
(S3.5)

•	 ;f+:s[lts ljljwtf klxrfg ug]{ of]Uotf .
•	 ljZjJofkL d'2fx?df b[li6sf]0f ljsf; ug]{  

of]Uotf . 
•	 k|hftflGqs ;dfh lgdf{0f ug{ af]l4s  

of]Uotfx? ljsf; ug]{ of]Uotf .

;"rgf k|ljlw tyf ax';fIf/tf l;kx? (Information communication and 
multiliteracy skills -S5)

	 ljBfyL{x?df lj1fg k|ljlwsf ;fy} ;+:s[ltdf s';ntf ljljw jftfj/0fsf]  
Joj:yfkg ljZjJofkL ;f]r k|efsf/L ;dfwfg l;Sgsf nfuL lh1f;' ;xL 9+udf jfx\o 
hutaf6 lrGtg ug]{ ;+rf/ ug]{ l;k lj:n]if0f ug{ ;Sg] ;Ifd aGg] / Jojxf/s';n l;k 
ljBfno txdf /xbfg} l8lh6n ;fIf/tfsf] ;fdfGo ;Ifdtf xfFl;n ug'{ kb{5. PSsfO;f}+ 
ztflJbdf ;kmntf kfpg ax' ;fIf/tf l;kx? lgDg tfnLsfdf k|:t't ul/Psf] 5 . 

d'Vo ax';fIf/tf l;kx?  
(Major Multiliteracy)

;DefJo JofVof (Possible explaination)

cfwf/e't ;fIf/tf  
(Basic literacy)

•	 pko'Qm txsf] efiffut -:yfgLo Pjd\ /fli6«o 
efiffx?df_ Pjd\ ;ªVofTds bIftf ljsf; 
u/L cfˆgf] k];f jf sfo{ ;Dkfbg ug{ ;Sg] 
tyf ;dfhdf cfˆgf] nIo k|fKt ug]{ / xfnsf] 
l8lh6n o'u ;fk]If cfˆgf] 1fg Pjd\ Ifdtf 
k|fKt ug]{ of]Uotf .

k|fljlws ;fIf/tf  
(Technological literacy)

•	 k|ljlw s] xf] o;n] s;l/ sfd ub5{, o;n] 
s]–s] p2]Zox? k"/f ug{ ;S5 / p;nfO s;/L 
s';n Pjd\ k|efjsf/L ?kdf k|fKt ug{ k|of]u 
ug]{ of]Uotf . 

b[Zo ;fIf/tf  
(Visual literacy)

•	 k/Dk/fut Pjd\ PsfO;f}F ztfAbLsf] ;+rf/  
dfWod k|of]u u/L lg0f{o , ;+rf/ l;sfOdf 
tl:j/÷5lj / b[Zo ;fdu|Lsf] k|of]u, JofVof 
Pjd\ l;h{gf ug{ ;Sg] of]Uotf . 
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;"rgf ;fIf/tf  
(Information literacy)

•	 k|ljlw, ljleGg ;~rf/ ;~hfn / ljw'lto  
;|f]tx?sf] k|of]u ul/ ljleGg ;~rf/  
dfWodx?sf ;"rgfx?sf] d'Nofª\sg, 
;"rgfsf] cfjZostf klxrfg, ;"rgfx? kQf  
nufpg], ;+Zn]if0f ug]{ / k|efjsf/L tl/sfn] k|of]u  
ug]{ of]Uotf .

ax';+f:s[lts ;fIf/tf  
(Multi-cultural literacy)

•	 cfˆg} / cGosf] ;+:s[tL, rfnrng, d"No Pjd\ 
ljZjf;af/] ;dfgtf Pjd\ leGgtf a'em\g], 
;Ddfg Pjd\ k|z+;f ug]{ of]Uotf .

Gfful/s l;k (Citizenship Skills) (S5)

	 lzIffsf] Pp6f p2]Zo afnaflnsfdf gful/s clwsf/ / bfloTjk|lt ;r]ttf 
ljsf; u/fO{ gful/s clwsf/ k|fKtL / bfloTj s'zntfk"j{s lgjf{x ug]{ gful/ssf 
?kdf ljsf; ug{ ;xof]u ug'{ xf] . o;sf nflu ljBfno lzIffsf k|f/lDes sIff b]lv g} 
gful/s lzIffnfO{ ljleGg ljifodf ;dfj]z ug'{kb{5 .

tflnsf M d"Vo gful/s l;kx?

d'Vo gful/s l;kx?  
(Major Citizenship skills) 

;DefJo JofVof (Possible explanation)

;xgzLntf / v'Nnfkg  
(Tolerance and openness) 
(S5.1)

•	 kl/jf/ tyf ;d'bfosf k|rng tyf  
dfGotfx? nufPt cGo dfGotf tyf 
cEof;k|lt ;sf/fTds /xg] Ifdtf .

•	 cfˆgf] ljrf/, dfGotf / cEof;nfO{ kf/bzL{ 
agfpg], c?sf] k|ltlqmof ;'Gg] / cfjZostf 
cg';f/ :jLsfg]{ Ifdtf .

ljljwtfsf] ;Ddfg / 
cGt/;f+:s[lts a'emfO{  
(Respect for diversity and 
intercultural understanding) 
(S5.2)

•	 :yfgLo ;f+:s[lts jftfj/0f tyf ljljwtf 
a'em\g] Ifdtf .

•	 ljleGg b[li6sf]0fx? tyf ljljwtfsf] ;Ddfg 
ug]{ Ifdtf .
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nf]stflGqs, ;xeflutfTds / 
;dtfd"ns d"No  
(Democrative, participatory 
and equitable value) (S5.3)

•	 s'g} sfo{df ;xefuL x'g, km/s ljrf/k|lt 
;lxi0f x'g, sfo{ tyf ;xeflutfdf ;dtfnfO{ 
k|f]T;fxg ug{ / cfˆgf] / c?sf] clwsf/ tyf 
:jfledfg sfod /fVg] Ifdtf .

Jfftfj/0fk|ltsf] ;hutf / 
;Ddfg  
(Awarness of and respect for 
the environment) (S5.4)

•	 s'g} sfo{ jf Jojxf/ k|bz{gsf qmddf  
ef}uf]lns tyf ;fdflhs ;+:s[lt jftfj/0fsf] 
cg's'ngnfO{ Wofg lbg] Ifdtf .

/fli6«o klxrfg / ckgTjsf] 
cg'e"lt  
(National identity and 
sense of belonging) (S5.5)

•	 cfˆgf] ;d'bfo, efiff, ;+:s[lt tyf  
/fli6«o klxrfgk|lt ;hu /lx ;Ddfg ug]{ /  
ckgTjsf] cg'e"lt ug]{ Ifdtf .

;fdflhs Pjd\ gful/s lhDd]jf/L  
(Social and civic responsibility) 
(S5.6)

•	 ;fj{hlgs j:t'x?sf] clej[l4 Pjd\ ;dfh 
jftfj/0f / k|hftflGqs cfbz{sf] ;'/Iff ug]{ 
ul/ k|ljlwnfO{ Jojl:yt ug]{ .

j}olSts lhDd]jf/L  
(Personal Responsibility) 
(S5.7)

•	 Pp6f gful/ssf ?kdf, kl/jf/ Pjd\ 
;d'bfosf] ;b:osf ?kdf cg'zfl;t, OdfGbf/ 
eO{ / u'0f:t/Lo hLjg k|fKt .  

PSsfO{;f+} ;tflAbsf l;k M dflg;nfO{ ;Ifd ePsf] ljZjsf] gh/n] b]lvg] b]xfosf] 
l;kx?nfO{ g} PSsfO{;f} ;tfAbLsf l;k elgG5 h'g dflysf] Jojxf/ s'zn l;kdf 
cfO;s]sf 5g . oxL l;knfO{ Wofg lbO{ ljBfyL{ tof/ kfg'{sf ;fy} lzIfs ;d]t tof/L 
x'g' cfjZos 5 . h;nfO{ 7 "c" of 21th Century skill elgG5 .

s_ ;dfnf]rgfTds l;k -Critical Thinking Skill_

v_ ;[hgfTdstf l;k -Creativity Skill_

u_ ;xsfo{ l;k -Collabaration Skill_

3_ ;~rf/ l;k -Communication Skill_

ª_ ;f:s[lts j'emfO{ l;k -Cultural Undarstanding Skill_

r_ ;"rgf k|ljlw tyf sDKo'6/ ;fIf/tf l;k -Cross Computing & ICT Literacy Skill_

5_ :jd+ hLjgj[lQ l;k - Carrer growth through self_
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#=! sIff -^–*_ sf] kf7|oqmdsf] Jojxf/ s'zn ;Lksf] PsLs/0f M

qm=;+= ljifo If]q
PsLs[t x'g] Jojxf/s'zn l;kx?

sIff  ^ sIff & sIff *

!= £ofªn]vsf] lrgf/L S2.2,  S3.5, 
S4.5, S5.1, S5.2, 
S5.3,S5.5,S5.7,   

S2.2,  S3.5, 
S4.5, S5.1, S5.2, 
S5.3,S5.5,S5.7,   

S2.2,  S3.5, 
S4.5, S5.1, S5.2, 
S5.3,S5.5,S5.7,   

@= k/Dk/fut 1fg, ;Lk 
/ k|ljlw

S1.1,S1.2,S2.5, 
S2.6,  S3.2, 

S1.1, S1.2,S2.5, 
S2.6,  S3.2, 

S1.1,S1.2,S2.5, 
S2.6,  S3.2, 

#= ;"rgf tyf ;~rf/ 
k|ljlw

S1.5, S2.6,  
S4.1,S4.2,S4.2, 
S4.3,S4.4,S4.5

S1.5, S2.6,  
S4.1,S4.2,S4.2, 
S4.3,S4.4,S4.5

S1.5, S2.6, S4.1, 
S4.2,S4.2,S4.3, 
S4.4,S4.5

$= gful/s  r]tgf 
;'zf;g tyf :yfgLo 
;/sf/

S2.1, S2.2, S2.3, 
S2.7, S3.4, S5.1,S5.
2,S5.3,S5.4,S5.5,S5
.6,S5.7

S2.1, S2.2, S2.3, 
S2.7, S3.4, S5.1,S5.
2,S5.3,S5.4,S5.5,S5
.6,S5.7

S2.1, S2.2, S2.3, 
S2.7, S3.4, S5.1,S5
.2,S5.3,S5.4,S5.5,S
5.6,S5.7

%= kf]if0f,v]ns'b /  
zf/Ll/s ;':jf:Yo 

S2.1,  S2.2,  S2.4,  
S2.6 

S2.1,  S2.2,  S2.4,  
S2.6 

S2.1,  S2.2,  S2.4,  
S2.6 

^= ;fdfGo 1fg,af}l4s  
k/LIf0f

S1.1, S1.2, S1.3, 
S1.4, S1.5

S1.1, S1.2, S1.3, 
S1.4, S1.5

S1.1, S1.2, S1.3, 
S1.4, S1.5

&= ;8s b'3{6gf ljkb\ 
Joj:yfkg

S3.3,   S4.1,  S5.4,  S3.3,   S4.1,  S5.4,  S3.3,   S4.1,  S5.4,  
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$ sIffut l;sfO pknlAw
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& lzIf0f ljlw÷l;sfO ;xlhs/0f k|qmLof

	 :yfgLo kf7\oqmd ^—* kf7\oqmdnfO{ ;xlhs/0f ug{ lhjgf]kof]lu tyf  
Jojfxfl/s ljifo :jf:Yo zf/Ll/s tyf ablnbf] kl/l:ytL ;+u} sDKo'6/ -ICT_  
ljifodf afnaflnsfx?sf] cGt/lglxt k|ltef / JolQmTj ljsf; / ;[hgf k|:km'6g x'g]u/L  
;xof]ufTds tyf ;xsfof{Tds ljlw cjnDjg ug'{ kb{5 . ax' jf}l4stfsf]  
l;4fGt cg';f/ b[ZofTds zf/Ll/s ultlzntf k|fs[lts cGt/j}lts tyf lhjg  
pkof]lu kIfx?sf] ljsf; x'g]u/L lqmofsnfkx?sf] rog u/L ;xlhs/0f ug'{kg]{ x'G5 . 
l;sfO ;xlhs/0f ubf{ ;fdu|Lsf] ?kdf jf:tljs 7f]; j:t' >Jo , b[Zo / >Job[io 
;fdu|Lsf ;fy} gljgtd k|ljlwx?sf] ;d]]t k|of]u ul/ ljBfyL{ s]lGb|t ljlw / tl/sfx? 
ckgfpg' kg]{ x'G5  .  l;sfO{ pknlAwx?nfO{ ;xh ?kdf xfl;n u/fpgsf nflu :jtGq 
lgb]{lzt,;fd'lxs s[ofsnfkx? ;~rfng x'g]u/L ;xlhs/0f ug{ lzIfsn] ky k|b{zs 
lgb]{zs , k|]/0ffbfoL / ;xhstf{sf] ?kdf e'ldsf lgjf{x ug{ kb{5 . zf/Ll/s tyf 
;[hgTdfs snf lhjgpkof]uL ljifo / ax'af}l4stf ljifonfO{ lzIf0fdf ljBfyL{x?nfO{ 
;s[o agfO{  ljBfyL{n] u/]/ l;Sg] cj;/x? k|bfg ug'{ kb{5 . 

ljifoj:t'sf] cjwf/0ff  ljsf; ubf{ ljifoj:t' z'? ubf{ s'g} j:t'sf]  
pbfx/0f, lrq, ljBfyL{ cg'ej, 36gf, cjnf]sg OToflbaf6 ;'? ug'{kg]{ x'G5 . o;df  
afnaflnsfx?sf] k'j{ cg'ejnfO{ klg larf/ ug]{ clwstd l;sfOsf nfuL ljifoj:t' 
z'? ubf{ ljBfyL{nfO{ JoQm ug]{ , 5nkmn ug]{ , ;f]Rg] , cEof; ug]{ , ;~rf/ ug]{ , cfˆgf] 
kl/j]z tyf cg'ej ;+u t'ngf ug]{ h:tf cj;/ k|bfg ug]{ jftfj/0f l;h{gf ug'{ k5{  . 
ljBfyL{x? l;sfO s[ofsnfkdf ;xefuL x'bf ljifout 1fg;Lk clej[l4 ;Ifdtfsf 
;fy} ljleGg lsl;dsf Jojfxf/ s';n tyf lhjgpkof]uL l;kx? (Soft Skills) l;Sg] 
cj;/ k|fKt x'g' kb{5 . ljBfyL{sf] o:tf] Jojxf/ s'zn l;k tyf lhjgf]kof]uL l;k 
k|fKt ug{ ;Sg] u/L l;sfO{ s[ofsnfksf] ;+of]hg ug{ k5{ o;sf nfuL Jojxf/ s'zn 
tyf lhjgf]kof]uL l;k eg]/ ljifoj:t' eGbf cnu} lzIf0f geO{ Plss[t ?kdf yfx g} 
gkfO{ xg'k5{ . l;sfO s[ofsnfkdf ;xefuL eO ljifoj:t' ;xlhs/0fsf] qmddf o:tf 
Jojxf/s'zn l;kx? k|fKt x'Fb} hfg]u/L l;sfO ljlw, k|s[of, s[ofsnfkx? 5gf]6 tyf 
;+of]hg ug'{k5{ . 

	 ljBfyL{x?sf] k/LIf0f tyf d"NofªsgnfO{ lzIf0f l;sfO s[ofsnfksf] cleGg 
cªusf] ?kdf ;dfj]z u/L l;sfO ;'wf/ / ljsf;sf nfuL lg/Gt/ k[i7kf]if0f k|bfg 
ug{] dfWodsf ?kdf ljsf; ug'{ k5{ . k|To]s ljBfyL{x?nfO{ ljlzi6 :t/sf ;Ifdtf 
k|fKt ul/ qmd; M dflyNnf] :t/df hfg ;Sg] agfpg ;xof]u ug'{ k5{  . s'g} 7fpF tyf 
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l;sfO{ kZrft k|fKt ug'{ kg]{ pknlAwdf cwfl/t eO ljBfyL{sf] k/LIf0f ug]{ / k/LIffsf] 
glthfsf] cfwf/df l;sfO{ sdhf]/ ePsf ljBfyL{nfO{ ;'wf/fTds l;sfO{ s[ofsnfkdf  
;xefuL u/fO plgx?s} ultdf l;sfO ug]{ / ;'wf/ ug]{ cj;/ k|bfg =ug'{k5{ . :yfgLo 
ljifonfO{ ;xlhs/0f ug{ tklznsf ljlw /0fgLlt tl/sfx? cjnDag ug{ ;lsg]5 . 
5gf]6 ul/Psf ljlw / /0fgLlt tl/sf, k|s[of tyf s[ofsnfkx?df ;a} ljBfyL{x?nfO 
;s[o agfpg], ;xeuL jgfpg], u/]/ tyf 5f]P/ jf rnfP/ / l;h{gfTds clej[l4 x'g] 
cj;/ k|bfg ug'{sf ;fy} kToIf cjnf]sg klg ug{ ;lsG5 . oL ljlwx? lgDglnlvt  
tl/sf ckgpg ;lsG5 M

	5nkmn ljlw — b'O{ jf ;f] eGbf a9L JolQmx? ljr ljifoj:t' df cwfl/t /x]/ 
5nkmn u/fO lgisif{ lgsfNg] l;k ljsf; u/pg 5nkmfn ljlw k|of]u ul/G5 . 
5nkmndf lzIfs ljBfyL, ljBfyL{ ljBfyL{, ljBfyL{–;|f]tJolQm, tyf ljBfyL{ / 
;/f]sf/jfnf aLr ug{ ;lsG5 . 

	k|of]ufTds ljlw  — sIffsf]7f leq jf jflx/ k|of]ufTds ljifoj:t'df  
cwfl/t kf7lzif{sx?df cEof; tyf k|of]u ljlw k|of]udf Nofpg ;lsG5 . h:t} 
M sDKo'6/sf u'un s|f]d, cf]k]/f, df]lhnf kmfo/ jS;, dOs|f];ˆ6 Phdf lgb{]zg 
cg';f/ vf]Hg], hl8a'7L ;ªsng . 

	If]q e|d0f ljlw — ljifoj:t' tyf :yfgLo :t/sf P]ltxfl;s tyf  
ko{6sLo, l;kd'ns Joj;foLs, k|fs[lts, wld{s :ynx?df e|d0f u/fO{ l;s]sf 
jf cg'ej u/]sf ljifodf 5nkmn tyf k|of]u ug]{ . h:t}M l;Gw'nLu9L e|d0f, pBdL  
Joj;foLx?;+u e]63f6 cjnf]sg .

	;d:of ;dfwfg  ljlw — s'g} ljifoj:t'df /x]/ ;d:of lbg] / ;dfwfgsf pkfo 
vf]hL u/L ;dfwfg ug]{ ljlw xf] . o; ljlwdf ;d:ofsf] ;lx klxrfg u/L  
;dfwfg sf nfuL ljsNkx?sf] vf]lh, ljsNkx?sf] ljZn]if0f, pko'Qm ljsNksf] 
5gf]6 / sfof{Gjog cfbL r/0fx?df ;dfwfg ul/G5 . of] ljlw ;d'xut jf 
JolQmut ?kdf ug{ ;lsG5 . h:t} M jf}l4s k/LIf0f cGtu{tsf ;d:of ;d'xdf 
xn u/L pko'Qm ljsNk lgsfNg] .

	kl/of]hgf sfo{ljlw — tf]lsPsf] ljifo , ;do / JolQm dfkm{t ul/g] sfo{  
kl/of]hgf sfo{ xf] . of] ;fd'lxs jf JolQmut ?kdf sIff aflx/ jf leq ug{ 
;lsG5 . h:t} M £ofªn]v ufpFkflnsf sfof{no e|d0f ug'{xf]; / sfof{nodf 
pknAw tYofª\ssf cfwf/df hfthftLx? tyf pgLx?n] jf]Ng] efiffsf] tYofª\s 
;+sng u/L sIffdf k|:t't ug'{xf]; .
•	 £ofªn]v ufpFkflnsf]sf] j]j;fO{6df /flvPsf ufpF kfZj{lrq 8fpgnf]8 

u/L ToxfFsf] tYofª\ssf] cfwf/df ljBfnox?,k]zfut hg;+Vof l6kf]6 u/L 
;d'xdf k|:t't ug'{xf]; .

•	 £ofªn]v ufpFkflnsf]sf] j]j;fO{6df /flvPsf km/skm/s %.% ;"rgfx? 
l6kf]6 u/L .
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	clego ljlw — s'g} kfqn] s'g} klg ljifo jf ljifonfO{ lrgfpgsf] nfuL gSsn 
ug]{ / u/fpg] ljlw g} clego lalw xf] . h:t} M hftLut e]ife"iffdf tof/ x'g], 
ufpg], gfRg] cflb .

	syf syg ljlw — s'g}klg 36gf jf ljifonfO syfTds 9ªudf k|:t't ug]{ ljlw 
s'g} ;do kl/l:yltsf ljifoj:t' jf 36gfnfO{ syfTds z}nLd 9fn]/ k|:t't 
ug]{ l;ksf] ljsf; ug]{ u/fpg] . h:t} M ljleGg ;+:sf/ ;+:s[ltsf af/]df syf 
k|:t't ug]{ .

	k|bz{g ljlw — laifoj:t' ;+u ldNbf] ;fdu|Lx? h:t} tl:j/, >Jo, b[Zo, >Jo–
b[Zo, OHP (Over Head projector) dfWodaf6 ljljw ;"rgf tyf hfgsf/L 
k|bz{g u/L ljBfyL{x?nfO l;sfpg] ljlw  h; cGt/ut ljBfyL{x?nfO{ k|f]T;flxt 
u/L ljBfyL{ s]lGb|t s[ofsnfk u/fpg kb{5 . ljBfyL{sf] sldsdhf]/L ePdf 
k[i7kf]if0f ;lxt l;Ifs4f/f ;xof]u ug]{ .

	dlit:s dGyg ljlw — ljBfyL{x?nfO s'g} j:t' jf lrq lbP/ To;sf] af/]df 
cf–cfˆgf] ljrf/ eGgsf nfuL k|of]u ul/g] ljlw . h:t} M A.C, D.F, M.?

	v]n ljlw — s'g} lj;oj:t';Fu ldNbf] v]n v]nfpg] ljlwg} v]n ljlw xf] . v]n 
ljlw dfkm{t g} ljifojit' hfGg / ;xlhs/0f ug{ of] ljlw k|of]u ul/G5 . h:t} 
zf/Ll/s tGb'?:t v]n of]u cf;g .

	k|Zgf]Q/ ljlw — s'g} ljifo j:t'df /x]/ lzIfsn] ljBfyL{nfO{, ljBfyL{n]  
lzIfsnfO{, Ps ;d'xn] csf]{ ;d'xnfO{, Ps ljBfyL{n] csf]{ ljBfyL{nfO{, Ps JolQmn]  
csf]{ JolQmnfO{ ;f]Wg] / k|ltpQ/ lbg] ljlw xf] . h:t} M+++++++++++++++++++++++++++++++++ gu/kflnsf x'gnfO{ 
slDtdf slt / al9df slt cf]6f j8f x'g' k5{ <

	ljBfyL{ s]lGb|t ljlwx?÷;dfnf]rgfTds lrGtg ljlwx?
•	 Gig-saw ljlw M dft[ ;d'x / ldl>t ;d'xdf 5nkmn 
•	  Deduction ljlw M ;d:of af6 pbfx/0f tkm{ hfg] 
•	 Induction ljlw M pbfx/0faf6 ;d:of tkm{ hfg]
•	 Abduction ljlw M ljifox? ljr tfbDotf vf]Hg]
•	 Retroduction ljlw M ljutaf6 jt{dfgdf l;Sg]
•	 STEAM Pedagogy  M lj1fg k|ljlw OlGhlgol/ª snf / ul0ftnfO{ 

Plss/0f u/L s'g} klg ljifoj:t'nfO ;du|df a'em\g] / a'emfpg] lzIf0f  
ljlwnfO{ STEAM Pedagogy elgG5 .

STEAM Pedagogy sf] cEof;fTds k|of]u

laifo Tfl/sf 
Science ;j} lyd cGtu{t Vff]hL ug]{ cjnf]sg ug]{ , r/0fa4?kdf 

k4tLdf cfwfl/t sfo{ ug]{÷u/fpg] . 
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Technology lyd # cGtu{t ;"rgf tyf ;~rf/ k|ljlwsf] k|of]u ;dofg's'n 
hgzlQmsf] l;k ljsf;df 6]jf k'Ug] ;Lkdf lgk'0f agfpg' . 

Engineering lyd @ cGtu{tsf :yfgLo 1fg ;Lk tyf k|ljlwsf]  
cjwf/0ffx?nfO{ lrq4f/f k|:t't ug{, l8hfO{g ug{, sfd ug{] 
jf cg'ejhGo cfs[lt k|:t't ug{ . 

Arts lyd ! / @ sf] dflg;x?sf] /xg;xg,lgdf{0fsf ljleGg 
jf:t'snf ;DjlGwsf z}nLx? tyf klx/0f cGtu{tsf  
snf,syf, sljtf, uLt, ;+uLt, /+u/f]ug, 5nkmn,  
Jojxf/s'zn l;k cflb4f/f ljifoj:t'nfO{ snfTds ?kdf 
k|:t't ug{ .

Mathematics lyd ^ cGtu{tsf ;fdfGo 1fg tyf jf}l4s k/LIf0fsf ts{, 
tYofªs, c+s kl/df0f cflbsf] dfWod4f/f ul0ftLo ;d:ofx? 
;dfwfg ug{ tyf ;du|df a'em\gsf ;fy} :yfgLo :t/sf 
cfly{s ultljlwsf] ljZn]if0f ;d]t ug{ ;lsg] . 

gf]6–M :yfgLo kf7\oqmdsf] s'g} Ps lydnfO{ Pp6f ;femf lyd;+u hf]8\g''xf]; . ;femf 
lyd lzIf0f ubf{ lzIfsn] agfpg] Pp6f lqmofsnk , of]hgf agfpg'xf]; . To; 
lyddf lj1fg 6]Sgf]nf]hL OlGhlgol/ª snf / ul0flto ljifonfO{ Plss[t u/L lzIf0f 
l;sfO{ ;xlhs/0f ubf{ l;sf?n] ljifoj:t'nfO{ Plss[t ?kdf a'em\g]5g . o:tf] 
l;sfO{ k|efjsf/L / lb3{sflng x'G5 . of] cfwf/e"t txsf nfuL :yflgo kf7\oqmddf 
;xh} ug{ / pkof]uL x'G5 .  h:n] ljBfyL]{df s'g} ljifo k|lt jx'cfolds tj/n]  
;f]Rg] Ifdtsf] ljsf; x'G5 .

 *= ljBfyL{ d"Nofª\sg  M kf7\os|dn] ck]Iff u/]sf ;Ifdtf / l;sfO pknlAw 
xfl;n ePgePsf] ;"lglZrt ug{ lgdf{gfTds / lggf{ofTds d"Nofªsg cjnDjg ul/g] 
5 . cfGtl/s d"Nofªsgsf] d'Vo p2]Zo ljBfyL{n] ;Dkfbg u/]sf sfo{x?sf] lg/Gt/  
n]vfhf]vf / k[i7kf]if0fsf dfWod af6 ljBfyL{sf] l;sfOdf ;'wf/ ug'{ xf] . l;sfOsf 
nfuL ul/g] o:tf] cfGtl/s d"Nofªsg lzIf0f l;sfO k|s[ofsf] cleGg cª\usf ?kdf  
/xg' kb{5 . cfgtk/s d'Nofª\sgdf ljBfyL{sf] d'Nofªsgsf nfuL ljleGg cf}krfl/ tyf  
cgf}krfl/stl/sf k|of]u ug{ ;lsg]5 . cfGtl/s d"Nofªsgdf sIff ls|ofsnfk,  
ljBfyL{sf sfo{ tyf sfo{;Dkfbgsf] cjnf]sg, u[xsfo{, kl/of]hgf sfo{, df}lvs tyf 
lnlvt sfo{, PsfO tyf q}dfl;s k/LIffx?, :j+ tyf ;xkf7L d"Nofªsg nufPtsf 
;fwgx? k|of]u ug{ ;lsG5 . 

ljBfyL{ d"Nofªsg ubf{ d'Vo l;sfO pknlAw xfl;n u/]sf] l;sfO :t/sf] nvfhf]vf ug{ 
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ljBfyL{sf sfo{ tyf ;d:of ;dfgsf] cjnf]sg, sfo{ ;Dkfbgdf ;xeflutf / ;ls|otf, 
df}lvs tyf lnlvt k|Zgf]Q/, sIff tyf PsfO{ k/LIff, Joaxf/ cjnf]sg nufPtsf  
tl/sf k|of]u ug{ ;lsG5 . o;sf nfuL ?h' ;"rL, >]0fL dfkg, ?la|S; nufotsf Joaxf/   
cjnf]sg kmf/fd, ljleGg txsf l;sfO{ Ifdtf dfkg ug]{ k|Zgx?, Jojfxfl/s ;d:of  
nufot sIff ;xeflutf , sIff sfo{ , u[x sfo{ , kl/of]hgf sfo{, k|of]ufTds sfo{ , cflbdf 
ljBfyL{sf] ;xeflutf / xl;n u/]sf] l;sfO pknlJwsf cfwf/df ljBfyL{sf] k|ultsf] 
clen]lvs/0f ug'{ kg]{ 5 . o:tf] d"Nofªs0f ljifj:t'sf] k|To]s If]q jf PsfOsf] l;sfO 
kZrft u/L ;f] If]q jf PsfO{ cGtu{t d'Vo l;sfO{ pknlAwdf ljBfyL{ssf] l;sfO{ :t/  
k/LIf0f ljleGg ;fwgx?sf] k|of]af6 ug'{ k5{ . o;l/ l;sfO{ pknlAw k/LIf0f ubf{  
ljBfyL{sf] Go"gtd l;sfO{ :t/ xfl;n u/]sf] gkfPdf ;'wf/fTds l;sfOsf] ca;/ k|bfg 
u/L k'gM k/LIf0f u/L Go"gtd l;sfO :t/ ;'lglZrt u/L yk jf dflyNnf] :t/sf l;sfOsf] 
cj;/  k|bg ug'{ k5{ . k6sk6s ;'wf/fTds l;sfO{ kZrft klg Go"gtd :t/sf] l;sfO 
:t/ xfl;n ug{ g;Sg] ljBfyL{sf nfuL pkrf/fTgs l;sfOsf] of]hgf lgdf{0f u/L To:tf 
ljByL{nfO ;xof]u ug'{k5{ . 

*=! cfGtl/s d"Nofªsg M

d"Nofªsgsf] s'n ef/sf] %) k|ltzt cfGt/Ls d'Nofª\sgaf6 ;dfj]; ul/g] 5 eg]  
clGtd k/LIffaf6 afFls %) k|ltzt cª\s ;dfj]z ul/g] 5 . 

s_ cfGtl/s d"Nofª\sg M

cfGtl/s d"Nofª\sgsf] cª\ssf] lglZrt ef/ cfGtl/s d"Nofª\sgsf ¿kdf 
clen]lvt ug'{k5{ . o;sf nflu cfGtl/s d"Nofª\sgnfO{ clen]lvt u/L k|To]s  
ljBfyL{sf] ;+lrt 36\gf clej[lQ clen]v Jojl:yt u/L /fVg'k5{ . o:tf] clen]vsf 
cfwf/df lgDglnlvt kIfdf tf]lsPcg';f/sf] ef/sf] cª\s cfGtl/s d"Nofª\sgsf ¿kdf 
;dfj]z ul/g]5 .

l;=g= d'Nofª\sgsf kIf ef/

! ;xefuLtf tyf ;ls|otf M sIffsf pkl:ytL, sIff sfo{, u[xsfo{, 
kl/ofhgf sfo{, tyf k|of]ufTds sfo{df ;xelutf / ;ls|otf 

$

@ k|of]ufTds÷kl/ofhgf sfo{ #^

# q}dfl;s kl/Iff !)

hDdf %)
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• cfGtl/s d"Nofªsgsf ;fwgx? M

	 cfGtl/s d"Nofª\sgsf] cªssf] lglZrt ef/ cfGtl/s d"Nofª\sgsf ?kdf  
clen]lvt ug'{ k5{ . o;sf nflu cfGtl/s d"Nofª\sgnfO clen]lvt u/L k|To]s  
ljBfyL{sf] sfo{;~rflosf (Portfolio) Jojl:yt u/L /fVg' k5{ . o:tf] clen]vsf 
cfwf/df lgDglvt kIfdf tf]lsPcg';f/sf] ef/sf] cª\s cfGtl/s d'Nofª\sgsf ?kdf 
;dfj]z ul/g] 5 M

qm=;+= ;fwg k|of]u
! ?la|S; ljBfyL{n] u/]sf k|of]ufTds sfo{ ÷kl/of]hgf sfo{ 

jf:tljs d"Nofªsg (authentic assessment) 
ug{sf nlu ?la|S;÷>]0fL dfk0fsf] k|of]u ug{ ;lsG5 .

@ ?h' ;'lr tyf >]0fL 
dfk0f 

:jf:Yo, zfl//Ls tyf l;h{gfTds snfsf l;kx? 
tyf kf7ut ?kdf ljBfyL{df ljsf; x'g'kg]{ 1fg, l;k 
tyf clej[lQ, cleJolSt Pj+\ Jojxf/s'zn l;ksf] 
dfkg nufPtsf Jojxf/ cjnf]s0f kmf/d k|of]u ug{ 
;lsG5 .

# ;xeflutf / sfo{ 
;Dkfbg 

ljBfyL{sf] sIff sfo{, kl/of]hgf sfo{, k|of]ufTds 
sfo{, lgoldttf cflbsf] d"Nofªsg ug{ ;lsG5 . 
sIffdf lbPsf sfo{x? lgoldt ?kdf ;lqmotf k"j{s 
u/] gu/]sf], u/]sf] eP ;xL ?kdf u/] jf gu/]sf] x]/L 
ljBfyL{sf] d"Nofª\sg ug{ ;lsG5 . ;lx sfo{ gu/]sf] 
eP cfjZos k[i7kf]if0f lbg] / u[xsfo{ jf ;s]t lbg] 
;lsG5 . 

$ ljBfyL{sf] sfo{sf] 
k|bz{g

ljBfyL{n] u/]sf sfo{x?sf] k|bz{g u/fO{ pgLx?sf] 
sfo{sf] d"Nofª\sg ug{ ;lsG5 . k|bz{gsf] qmddf 
sdLsdhf]/L b]lvP cfjZos k[i7kf]if0f tyf ;xof]u 
u/L l;sfO pknlAw xfl;n u/fpg ;lsG5 .

% :j d"Nofª\sg tyf 
k|ltlaDjg 

k|To]s kf7df sIff ;xeflutf, u[xsfo{÷ 
kl/of]hgf sfo{, k|of]ufTds sfo{sf s|ddf ljBfyL{x?n]  
b]vfPsf] ;ls|otf, l;h{gfTdstf l;sfO Jojxf/  
k|bz{g,  sfo{ :t/,  k|blz{t  Jojxf/ s'zn  l;kx?sf]  :t/nfO{  
k|ltlaDag ug{ nufP/, :j–d"Nofª\sgsf] ;fwfgx? 
?h' ;"rL, >]0fL dfkg, ?la|S; k|of]u u/L l;sfOsf] 
:t/sf] n]vfhf]vf ug{ ;lsG5 . 
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^ ;xkfl7 d"Nof+sg sIffsf ljBfyL{x?sf] Ps csf{sf] sfo{sf] d"Nofª\sg 
ug{], ;Fu} a;]/ ul/Psf sfo{x?sf] d"Nofª\sg ug]{ u/L 
k[i7kf]if0f k|fKt ug{] cj;/ k|bfg ug{ ;lsG5 .

& df}lvs k|Zgf]Q/ lzIf0f l;sfOs} s|ddf ljleGg ljifoj:t'df :ik:6tf 
sfod ug{,hfg]sf s'/fx?sf] k|ltljDjg ug{ df}lvs 
k|Zgf]Q/ ug{ ;lsG5 / l;sfO pknlAw xfl;n eP 
gePsf] hfgsf/L k|fKt ug{ ;lsG5 .

* cleefjs k|ltls|of ljBfnodf l;sfPsf s'/fx? 3/ Jojxf/df k|of]u 
u/] gu/]sf],kl/of]hgf tyf u[xsfo{ u/] gu/]sf] tyf 
;du| l;sfOdf cleefjssf] k|ltls|of lng], lzIfs 
/ cleefjs tyf cleefjs / ljBfyL{lar 5nkmn 
cGtls|{of u/]/ lzIf0f l;sfO k|ls|ofdf ;'wf/ ug{] 
cj;/ k|fKt xG5 . 

( lnlvt sfo{ tyf  
k/LIff 

l;sfO ;xlhsgsf] s|ddf, kf7 jf PsfOsf] cGtdf, 
dlxgfsf] cGtdf, q}dfl;s tyf cw{aflif{s ?kdf 
;a} txdf k|Zgx? lgdf{0f u/L ljBfyL{ lgwf{l/t  
ljifoj:t'df xfl;n u/]sf 1fg, l;kx?sf] n]vfhf]vf 
ug{ ;lsG5 .

k|of]ufTds÷kl/ofhgf sfo{ lj:t[lts/0f / c+sef/ M

qm=;= lyd sfo{ ljj/0f c+sef/ s}lkmot
! £ofªn]vsf] lrgf/L kl/of]hgf tyf k|of]ufTds 

sfo{ ;Dkfbgsf] clen]vLs/0f
^

@ k/Dk/fut 1fg, ;Lk / 

k|ljlw

kl/of]hgf tyf k|of]ufTds 
sfo{ ;Dkfbgsf] clen]vLs/0f

%

# ;"rgf tyf ;~rf/ k|ljlw kl/of]hgf tyf k|of]ufTds 
sfo{ ;Dkfbgsf] clen]vLs/0f

%

$ gful/s r]tgf, ;'zfg tyf 
:yfgLo ;/sf/

kl/of]hgf tyf k|of]ufTds 
sfo{ ;Dkfbgsf] clen]vLs/0f

%

% kf]if0f, v]ns'b / zf/Ll/s 
;':jf:Yo

kl/of]hgf tyf k|of]ufTds 
sfo{ ;Dkfbgsf] clen]vLs/0f

%
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^ ;fdfGo 1fg, af}l4s  
k/LIf0f

kl/of]hgf tyf k|of]ufTds 
sfo{ ;Dkfbgsf] clen]vLs/0f

%

& ;8s b'3{6\gf, ljkb\  
Joj:yfkg / ;'/Iff                                                                                                                                           

kl/of]hgf tyf k|of]ufTds 
sfo{ ;Dkfbgsf] clen]vLs/0f

%

hDdf #^

q}dfl;s k/LIff M ljBfnon] %.% k'0ff{ªssf k/LIff ;~rfng u/L k|fKtfª\s cfGtl/s 
d"Nofª\sgdf hf]8\g'k5{ . jf @ eGbf j9L k/LIff km/s k'0ff{ª\sdf k/LIff ePklg s'g} @ 
k/LIffnfO{ % k'0ff{ª\sdf ?kfGt/0f u/L dfq /fVg'xf]; .

v_ cfjlws d"Nofª\sg M lg0f{ofTds d"Nofª\sg clGtd k/LIffsf] ef/ %) k|ltzt x'g] 
5 . eg] nf]s ;]jf k|ltsf] 1fg tyf Jojxfl/sf k|of]unfO{ d't{ ?k lbg !) c+sef/ 
;fdfGo 1fg;+u ;DjlGwt /xg] u/L 5'6} k|Zgkqsf] cfwf/df k|f/lDes k/LIff / $) 
c+sef/sf] tf]lsPsf] ljlzli6s/0f tflnsf cg'?k z}lIfs ;qsf] ;'?b]lv k9fO ePsf 
;a} kf7x¿af6 ;d]l6g] ul/ k|Zgkq tof/ u/L k/LIff lnO{g]5 . o; ljifosf] k/LIffdf 
ljz]if u/]/ 1fg / af]w, k|of]u / pRr bIftfdf cfwfl/t x'g] 5g\ . kf7\oj|mdn] lgwf{/0f 
u/]sf p2]Zocg'¿k ljBfyL{x¿n] 1fg, l;k, clej[lQ k|fKt u/] gu/]sf] d"Nofª\sg u/L 
To;sf] cfwf/df l;sfO{ :t/sf] k|df0fLs/0f b]xfo cg';f/ ul/G5 . 

k/LIffyL{sf] 
gfd y/

ljifo cfGtl/s d"Nofª\sg -%)_ hDdf  
k|fKtfª\s

cfjlws d"Nofª\sg  
-%)_

hDdf 
k|fKtfª\s

kIfx? ;xeflutf M sIff 
pkl:ylt / sIff 
sfo{sf] pkl:ylt 

k|of]ufTds÷ 
kl/of]hg sfo{

q}dfl;s  
k/LIff

j:t'ut  
k/LIff 

ljifout 
k/LIff

c+sef/ $ #^ % % !) $)

============== :yfgLo ljifo  
-k|of]ufTds_

:yfgLo ljifo  
-z}bflGts_
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!)= cfGtl/s÷lgdf{0ffTds d"Nofªsgsf] ;dli6ut k|fKtfª\s, sIff M -^–*_

gd'gf

qm=;+= d"Nofª\sg kIf sfo{ 306f 
(credit 
hour)

Kf|fKtfª\s Uf|]8 (GP)  cg'dflgt 
u|]8 kf]OG6 
(CGP)

clGtd u|]8 
(Final 

Grade)

s}lkmot÷ 
JofVof

! :yfgLo ljifo  
cfGtl/s d"Nofª\sg

@ $) #=^ &=@ A

:yfgLo ljifo  
lg0f{ofTds d"Nofª\sg

@ @% @=$ $=* C+

hDdf $ !@

GPA !@÷$=#=)

 
gf]6 M s_ pknAwL :t/ lgwf{/0f  

qm=;= pknlAw k|ltzt :t/Ls[t c+s
cIf/df pknlAw 

:t/
pknlAw :t/sf] JofVof	

! ()Ü eGbf dfly $=) A+ ;jf{]Qd (Outstanding)
@ *)–()Ü eGbf sd #=^ A cGo'Qd (Excellent)
# &)–*)Ü eGbf sd #=@ B+ pTs[i6 (Very good)
$ ^)–&)Ü eGbf sd @=* B pQd (Good)
% %)–^)Ü eGbf sd @=$ C+ ;Gtf]ifhgs (Satisfacctory)
^ $)–%)Ü eGbf sd @=) C u|fx\o (Acceptable)
& #%–$)Ü eGbf sd !=^ D cfwf/e"t (Basic)
* #%Ü eGbf sd – NG cjuL{s[t (Not graded)



cfwf/e"t 1fgdfnf

                                     78

:yfgLo kf7\oqmd M sIff -^–*_

* kf7\oqmd sfof{Gjog k|lqmof

æcfwf/e"t 1fgdfnfÆ gfds :yfgLo kf7\oqmd  lGfDgfg›;f/ k/LIf0f  tyf sfof{Gjog   
ul/g]5 .

æcfwf/e"t 1fgdfnfÆ gfds :yfgLo kf7\oqmd 
k/LIf0f tyf sfof{Gjog of]hgf

sIff z}lIfs jif{ @)*).)*! z}lIfs jif{ @)*!.)*@ z}lIfs jif{ @)*@.*# s}lkmot

* k/LIf0f kl/dfh{g ;fy ;fy} sfof{Gjog k"0f{{ sfof{Gjog

yk ;Gbe{ ;fdu|L 
cg';"rL !  

sDKo'/ lzIff

 
sIff ^
kf7–!

sDKo'6/sf] kl/ro (indroduction of computer)

sDKo'6/ ljB'QLo oGq xf] . o;nfO{ ljleGg If]qdf k|of]u ul/G5 . sDKo'6/ zAb n]l6g 
efiffaf6 cfPsf] xf] . Nof6g efiffdf sDk'6/] (computare) elgG5 . o;} zAbaf6 
xfnsf] sDKo'6/ zAb ag]sf] xf] . sDKo'6/ Ps cTofw'lgs ljB'QLo pks/0f xf] .  
o;nfO{ ;~rfng ug{ Ps ljz]if k|sf/sf] ;km\6j]o/ tyf xf8{j]o/x?sf] cfjZostf 
kb{5 . cfw'lgs sDKo'6/sf] ljsf; Pafs; (abacus) af6 ePsf] xf] . k|frLg o'udf 
Pafs; lx;fa ug{sf] nflu k|of]u ug]{ pks/0f xf] .

sDKo'6/n] OGk'6sf] ?kdf 8f6f tyf lgb]{zgx? lnG5 / k|zf]wg u/L cfp6k'6sf] ?kdf 
cy{k'0f{ glthf lbg] sfo{ ub{5 . o;n] cToGt l56f] sfo{ ub{5 . o;df w]/} ;"rgfx? 
e08f/ ug{ ;lsG5 . sDKo'6/ ;:tf] / e/kbf]{ ;~rf/ dfWodsf ?kdf klg k|of]u  
eO/x]sf] 5 . To; s/0f ;~rf/sf] If]qdf sDKo'6/sf] dxTjk"0f{ :yfg 5 .  
sDKo'6/df k|foM b'O{ k|d'v l8efO;x? x'G5g\ klxnf] OGk'6 l8efO; / bf];|f] cfp6k'6 l8efO; 
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xf] . o;sf] ;xof]uaf6 ;"rgf tyf 8f6fx?nfO{ sDKo'6/df /x]sf] (CPU) cyf{t\ s]Gb|Lo  
k|zf]wg PsfO (central processing unit ) n] k|zf]wg u/L ljleGg sfo{ ;Dkfbg 
u5{ . sDKo'6/df /x]sf l8efO;x?af/] tn pNn]v ul/Psf] 5 .

kf7–@
;"rgf tyf k|ljlwaf/] hfgsf/L  

(Information about Communication Technology)
;"rgf / ;~rf/ k|ljlw (information and communication technology)

;"rgfnfO{ Ps 7fpFaf6 csf]{ 7fpFdf k7fpg, k|;f/0f ug{ jf ;~rf/ ug{ ;lsG5 . t/ 
o;/L Ps 7fpFaf6 csf]{ 7fpFdf ;"rgf cfbfg k|bfg ug{ ;~rf/ dfWod (commu-
nication medium) sf] cfjZostf kb{5 . o:tf] vfnsf] dfWodnfO{ b"/ ;~rf/ 
(telecommunication) sf] dfWod elgG5 . klxn] klxn] Ps 7fpFaf6 csf]{ 7fpFdf 
;"rgf jf va/ k7fpg lr7Lkq k|of]u ul/GYof] . x'nfsn] cfbfg k|bfg ug]{ dfWodsf] 
sfd uYof]{ . o;df dfG5] -x'nfsL_ g} lr7L af]s]/ csf]{ 7fpFdf k'Ug' kYof]{ . t/ cfhsfn 
xfdL 6]lnkmf]g, df]afOn kmf]g, ˆofS;. O–d]n, OG6/g]6, lell8of] sGk|m]l;ªª (video 
conferencing), /]l8of], l6=eL= nufotsf ;fwgx? k|of]u u/L va/ jf ;"rgf cfbfg 
k|bfg / k|;f/0f ug{ ;S5f}F . o;/L jt{dfg ;dodf xfdLn] ;"rgfnfO{ 6f9f 7f9f ;Dd 
k'¥ofpg jf Ps cfk;df cfbfg k|bfg ug{ k|of]u ul/g] cfw'lgs ;~rf/sf ;fwgx?nfO{ 
;dli6df b'/ ;~rf/ k|ljlw (telecommunication technology) elgG5 .

;"rgf (information)

xfdL k':ts tyf kqklqsf k9\5f}F, /]l8of] ;'G5f}F, 6]lnlehg tyf lkmNd x]5f}{ . z}lIfs 
e|df0f hfG5f}F . oL ;a} af6 xfdLn] 1fg xfl;n u5f}F . xfdLn] k|fKt u/]sf] 1fg xfd|f] 
lbdfudf /xG5 . oxL 1fgsf cfwf/df xfdL l7s, a]l7s, /fd|f] g/fd|f] 5'6\ofpg ;S5f} . 
ha xfdL Ps cfk;df ePsf] 1fg ;f6f;f6 u5f}F jf 1fgnfO{ s'g} pko'St sfd ug{ 
k|of]u u5f}F ToxL 1fgnfO{ ;"rgf elgG5 .

;"rgf (information) nfO{ Jojl:yt ug]{ ;fwgsf ?kdf sDKo'6/ k|ljlwnfO{ lng 
;lsG5 . xfdL ls–af]8{, dfp;, :Sofg/, l8lh6n Sofd]/f, d'eL Sofd]/f, dfOs, df]afOn 
kmf]g cflb k|of]u u/]/ sDKo'6/df 8f6f (data) / lgb]{zg (command) x? lbG5f}F . 
sDKo'6/n] 8f6fnfO{ xfdLn] lbPsf] lgb]{zg (command) cg';f/ k|zf]wg (process) 
u/]/ Jojl:yt ?kdf ldnfpF5 . clg k|zf]wg u/]sf] glthfnfO{ lk|G6/dfkm{t\ lk|G6 u/]/ 
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jf sDKo'6/sf] kbf{ (screen) df NofP/ xfdLnfO{ hfgsf/L lbG5 . o;/L sDKo'6/n] 
lbPsf] glthfnfO{ klg ;"rgf elgG5 . o:tf glthf xfd|f nflu pkof]uL x'G5g\ . o:tf 
glthfx?nfO{ cfjZostf cg';f/ pko'St sfddf k|of]u ug{ ;lsG5 .

sDKo'6/sf] efiffdf ls–af]8{, dfp; nufotsf cGo s}og Ogk'6sf ;fwgx? k|of]u u/]/ 
xfdL sDko'6/df ljleGg tYofª\s / 8f6fx? /fVg] sfo{ ul/G5 . o;/L k|fKt ;"rgf 
jf tYofª\snfO{ g} 8f6f (data) elgG5 . To;} u/L  sDKo'6/n] k|zf]wg (process)  
u/]kl5 h'g glthf (result ) xfdLnfO{ lbG5 ,To;nfO{ ;|"rgf elgG5 . ;"rgf, n]v, 
tl:a/, u|fkm, lel8of], cfjfh,jf cGo s'g} klg ?kdf ;"rgfx? x'g ;S5 .

;"rgf  (information)  sf ljz]iftfx? M

!= ;"rgf k|zf]wg ul/Psf] / Jojl:yt x'G5 .

@= ;"rgf pkof]uL x'gsf ;fy} d"Nojfg\ x'G5 .

#= ;"rgf ;f6f;f6 ug{ ;lsG5 jf Ps 7fpFaf6 csf]{ 7fpFdf k7fpg ;lsG5 .

$= ;"rgf ;ª\sng (store) u/]/ /fVg ;lsG5 .

s'g} ;"rgf ;ª\sng, k|zf]wg tyf ;+/If0f ug{ sDKo'6/ k|ljlwsf] k|of]u ul/G5 . o;/L 
s'g} ;"rgfnfO{ Ps 7fpFaf6 csf]{ 7fpFdf k7fpg jf cfbfg k|bfg ug{ k|of]u x'g]  
k|ljlwsf] ;+o'St ?knfO{ ;"rgf tyf ;~rf/ k|ljlw cyf{t\ (information and com-
munication technology or ICT) elgG5 . t;y{ ;"rgf k|ljlw (information 
technology–IT) / b'/ ;~rf/ k|ljlw (telecommunication technology)
sf] ;+o'St ?knfO{ g} ;"rgf tyf ;~rf/ k|ljlwsf] ?kdf lrlgG5 . o:tf k|ljlw dfkm{t 
ljleGg ;"rgfx? k7fOG5 . o;sf nflu Pp6f cfjfh, ;ª\uLt, b[Zo cflbnfO{ Jojl:yt 
?kdf ljsf; tyf lgdf{0f sfo{ ul/G5 . o:tf :6'l8of]df ljleGg k|sf/sf ljB'QLo  
d]l;gx?, sDKo'6/, df]lg6/, dfOs, ;fpG8 aS; cflbsf] Joj:yf ul/Psf] x'G5 .

/]l8of] g]kfn, ;u/dfyf, sflGtk'/, uf]/vf cflb ;+:yfx?sf] cfkm\g} :6'l8of] 5 .  
hxfFaf6 ljleGg k|sf/sf ;"rgf tyf dgf]/~hgsf ;fdu|Lx? k|;f/0f ul/G5 . o:tf  
:6'l8of]x?df ePsf] sDKo'6/dfkm{t\ snfsf/x?n] cfkm\gf cfjfh /]s8{ u5{g\ . To;nfO{ 
5fF6sfF6 u/L ;+/If0f tyf e08f/ ul/G5 . clg 5fF6sfF6 ul/Psf] cfjfh 6««G;ld6/dfkm{t k|;f/0f  
ul/G5 / xfd|f] /]l8of] ;]6;Dd cfOk'U5 . ca xfdL Tof] cfjfh ;'g]/ hfgsf/L xfl;n 
u5f}{F . /]l8of] g]kfndf ePsf] :6'l8of] / sDKo'6/ ;"rgf k|ljlw xf] t/ 6««fG;ld6/af6 
k|;f/0f ul/Psf] cfjfh xfd|f] 3/df ePsf] /]l8of] ;Dd cfOk'Ug] b"/ ;~rf/ k|ljlw xf] . 
t;y{ oL b'j}sf] ;+o'St ?knfO{ xfdL ;"rgf tyf ;~rf/ k|ljlw eG5f}F .
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kf7–#
xf8{j]o/ / ;k6j]o/ aLr leGgtf (difference between Hardware and software )

cfFvfn] b]Vg ;lsg] / xftn] 5'g ;lsg] sDKo'6/sf ;Dk"0f{ kf6{k'hf{ jf pks/0fnfO{  
xf8{j]o/ (Hardware) elgG5 . h:t}M df]lg6/ (monitor), ls–af]8{ (keyboard), 
lk|G6/ (printer), dfp; (mouse),  :Sofg/ (scanner), dfOs|f]kmf]g (micro-
phone),  l:ks/  (speaker), ckl6sn 8««Oa (optical drive), k]g 8««Oa, (pen 
drive), RAM (random access memory), ROM (read only memo-
ry), xf8{ l8:s (hard disk) cflb . sDko'6/ xf8{j]o/nfO{ ;fdfGotM of] b'O{ ;d'xdf  
ljefhg ug{ ;lsG5 Ù -s_ OGk'6 l8efO; -v_ cfp6k'6 l8efO; . 

OGk'6 l8efO;sf] ;xof]un] s'g} klg ;"rgf  tyf 8f6fx?nfO{ ;'/lIft ?kn] sDKo'6/df 
e08f/ jf ;ª\u|x ug{ ;lsG5 . o:tf l8efO;nfO{ sDKo'6/sf] OGk'6 l8efO; elgG5 . 
o; cGtu{t kg]{ l8efO;x? tn pNn]v ul/Psf] 5 Ù 

ls–af]8{ (Key Board)

OGk'6 l8efO; cGtu{t ls–af]8{ kb{5 . of] Ps k|sf/sf] cIf/ tyf cª\s ePsf] 6fOk 
ug]{ l8efO; xf] . ls af]8{sf] ;xof]un] ljleGg ;"rgf tyf 8f6fx?nfO{ 6fOk u/L  
sDKo'6/df /fVg ;lsG5 . o;df ljleGg sfo{ ug]{ a6g (button)  x? x'G5g\ . 
o:tf a6gsf] ;xof]u af6 sDKo'6/nfO{ 8f6f jf s'g} lgb]{zgx? pknAw u/fpg o;sf]  
k|of]u ul/G5 . sDKo'6/df w]/} yl/sf ls af]8{x? k|of]u x'G5g\ . sDko'6/df ljleGg  
k|sf/sf ls x'G5g\ h:t} M function key, alphabet keys, numeric keys, 
special keys  x'G5g\ . o:t} dfp;, :s]g/ tyf l8lh6n Sofd]/f cflb klg o; OGk'6 
l8efO; cGt{ut kb{5 .

dfp; (Mouse)

dfp; sDko'6/df k|of]u x'g] dxTjk"0f{ OGk'6 l8efO; xf] . o;åf/f sDKo'6/nfO{ lgb]{zg 
lbg] sfo{ ul/G5 . d]Go' cfO6d (menu item) x? 5fGg jf s'g} cfOsg jf kmfOn 
jf kmf]N8/( icon, file or folder) nfO{ kf]OG6 (point)  ;]n]S6 (select)  8«ofu 
(drag) lSns (click)  8an lSns (double click)  h:tf ls|ofsnfkx? ug'{kbf{ 
dfp;sf] k|of]u ul/G5 . ahf/df dfp;x? w]/} k|sf/sf kfOG5 . oxfF sDko'6/df k|of]u 
x'g] dfp;sf] lrq lbOPsf] 5 .
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:Sofg/ (Scanner)

:Sofg/ Pp6f OGk'6 l8efO; xf] . o;n] kmf]6f]skL d]l;gn] h:t} sfo{ ub{5 . o;sf]  
k|of]uaf6 s'g} klg lrh, kmf]6f] jf n]vnfO{ 6fOk u/L ;f]em} sDKo'6/sf] d]df]/Ldf  
:Sofg/sf] ;xof]uaf6 ;f]em} e08f/ ug{ ;lsG5 .

dfOqmf]kmf]g (Microphone)

zAb, cfjh jf jftfj/0fdf k|fKt s'g} klg WjlgnfO{ cGo ljB'QLo pks/0f l:ks/ 
jf sDKo'6/dfkm{t\ k|;f/0f ul/lbg] l8efO; jf pks/0fnfO{ g} dfOs|f]kmf]g elgG5 .  
dfqmf]kmf]g ljleGg k|sf/sf x'G5g\ .

-v_ cfp6k'6 l8efO; (Output Device )

OGk'6 l8efO;sf] ;xof]un] k|fKt ul/Psf ;"rgf, 8f6f tyf cGo ;fdu|Lx?sf] glthf  
x]g{ jf lng ;lsg] l8efO;x?nfO{ cfp6k'6 l8efO; elgG5 . cfp6k'6 l8efO;df  
df]lg6/ jf l:s|g, lk|G6/ tyf l:ks/ cflb pks/0fx? x'G5g\ .

dlg6/ (Monitor) 

sDko'6/sf] Pp6f cfp6k'6 l8efO; dlg6/ xf] . sDKo'6/af6 k|zf]lwt jf  
ck|f]lzlwt glthfx? k|of]ustf{nfO pknAw u/fpg o;sf] k|of]u ul/G5 . dlg6/df b]lvg]  
cfp6k'6nfO{ ;km\6 skL klg elgG5 . ljleGg k|sf/sf sfo{ x]/L o;sf] k|of]u af6  
;Dkfbg ul/G5 . 8s'd]G6 6fOk ug{, b[Zo x]g{ jf ;Dkfbg ug{ tyf rnlrq x]g{ klg 
;lsG5 . sDKo'6/sf] df]lg6/ k|foM tLg k|sf/sf x'G5g\ . tL o; k|sf/sf 5g\ . 

-s_  CRT (Cathode Ray Tube ) 

-v_  LCD ( Liquid Crytal Display 

-u_  LED ( Light Emitting Diodes)

 lk|G6/ (Printer)

lk|G6/ Ps k|sf/sf] 5fKg] ljB'QLo pks/0f xf] . lk|G6/nfO{ xfdL cfp6k'6 l8efO;sf] 
?kdf lnG5 . lk|G6/nfO{ sDKo'6/n] k|zf]wg u/L glthfx? 5fKg k|of]]u ul/G5 . lk|G6/ 
af6 k|fKt x'g] cfp6k'nfO{ xf8{ skL klg elgG5 . lk|G6/x? sfo{ Ifdtfsf cfwf/df 
ljleGg k|sf/sf x'G5g\ . h:t} M 86\Dofl6««; (dotmatrix),  OGSh]6  (inkjet)  tyf 
n]h/ (laser)  cflb .
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l:ks/  (Speaker)

df]lg6/ k|of]u u/]/ ljleGg b[Zox? x]g{ ;lsG5 . To:t} l:ks/ k|of]u u/]/ xfdL Wjlg, 
cfjfh tyf uLt ;ª\uLt ;'Gg ;S5f}F . l:ks/nfO{ Ps cfp6k'6 l8efO;sf] ?kdf lng 
;lsG5 . sDKo'6/ klg /]l8of] / 6]lnlehgdf h:t} M l:ks/sf] k|of]u ePsf] kfOG5 . 
o:tf l:ks/x? ljleGg cfsf/ k|sf/sf x'G5g\ .

;km\6j]o/  (Software)

sDKo'6/nfO{ /fd|f];Fu sfo{ ;~rfng ug{sf nflu lglZrt k|f]u|fd jf lgb]{zgsf]  
cfjZostf k5{ . To;}n] o:tf lgb]{zgx? lbg] Ps ljz]if k|sf/sf] lgb]{zg ;]6nfO{ 
g} ;km\6j]o/ elgG5 . csf]{ cy{df s'g} klg sfd sDKo'6/åf/f ug{ jf u/fpg]  
lgb]{zgx?nfO{ k|f]u|fd elgG5 . o:tf k|f]u|fdx?sf ;]6nfO{ ;km\]6j]o/ cyf{t\ k|f]u|fdx?sf]  
;d'xnfO{ ;km\6j]o/ (software)  elgG5 . ;km\6j]o/n] g} sDKo'6/nfO{ lgoGq0f ug]{ /  
k|of]ustf{x?sf]  ;d:of xn ub{5 . ahf/df w]/} k|sf/sf  ;km\6j]o/ pknAw 5g\ . 
h:t} M MSDOS (Microsoft disk operating system) windows xp, paint 
brush, spreadsheet, word  cflb . o:t} v'nf k|s[ltsf ;km\6j]o/x? OG6/g]6df 
pknAw x'G5g\ . h;nfO{ xfdL ;xh} lnO{ k|of]u ug{ ;S5f}F . o:tf k|s[lts ;km\6j]o/x? 
OG6/g]6df lgMz'Ns jf yf]/} z'Nsdf pknAw x'G5g\ . h;nfO{ lgMz'Ns ;km\6j]o/ (free 
software or open source software) elgG5 . t/ cGo ;km\6j]o/x? z'Ns 
lt/]/ dfq k|of]u ug'{k5{ .

ahf/df pknAw ;km\6j]o/nfO{ lgDgfg';f/ ljefhg ug{ ;lsG5 .

-s_ l;:6d ;km\6j]o/ (System Software) 

l;:6d ;km\6j]o/ Ps k|sf/sf] ;km\6j]o/ xf] . o;n] sDKo'6/ ;~rfng ug]{ sfd ub{5 . 
o;n] sDko'6/ k|f0ffnLsf] ;Dk"0f{ sfo{ ;~rfng tyf lgoGq0f ug'{sf ;fy} ;'/lIft 9ª\uaf6 
;~rfng u5{ . of] Ps ljz]if k|sf/sf] ;km\6j]o/ xf] . l;:6d ;km\6j]o/nfO{ sDKo'6/sf] 
cleGg cª\usf] ?kdf lng] ul/G5 . l;:6d ;km\6j]o/nfO{ cf]P; (OS) eg]/ klg lrlgG5 . 
o:tf cf]P;sf dfWodaf6 sDKo'6/ / sDKo'6/ k|of]ustf{lar /fd|f] ;DaGw eO{ sfo{ x'G5 . 
o:tf l;:6d ;km\6j]o/x? w]/} 5g\ . h:t} M MSDOS, windows 98, windows XP, 
window 7, macOS, Android, GUN LINUX, UNIX  cflb .

-v_ PlKns];g ;km\6j]o/  (Application Software)

k|of]u stf{n] cfkm\gf] OR5f cg';f/ sDKo'6/nfO{ ;~rfng ug{sf] nflu agfPsf  
;km\6j]o/x? g} PlKns];g ;km\6j]o/ elgG5 . o:tf ;km\6j]o/x? k|of]u stf{sf]  
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cfjZostf cg';f/ lgdf{0f ul/Psf] x'G5 . h:t} M page maker, photoshop, free 
hand, dream weaver, carolDraw, Ms office, Open source Office  
cflb .

-u_ o'l6ln6L ;km\6j]o/  (Utility Software )

sDKo'6/ ;~rfng ubf{ clt cfjZos x'g] of] Ps k|sf/sf] ;xof]uL ;km\6j]o/ xf] .  
o'l6lnl6 ;km\6j]o/n] sDKo'6/sf] xf8{j]o/ / ;km\6j]o/ lardf /fd|f] ;DaGw tyf  
jftfj/0f ldnfO{ sfo{ ug{ ;xh agfpF5 ;fy} l56f]5l/tf] , /fd|f] tyf ljZjf;of]Uo sfo{ 
ug{ klg ;xof]u k'¥ofpF5 .

o'l6lnl6 ;km\6j]o/df PG6L efO/;, l8S; lSng/, kmd]{l6ª l8S;, l8S; l8k|m]Gd]G6/,  
Anti virus, Disk Clearner, Disk Defragmenter cflb x'G5g\ .

kf7–$
sDKo'6/sf ljz]iftf  ( Features of computer ) 

sDko'6/ cTofw'lgs k|ljlwsfk] pQd pks/0f xf] . sDKo'6/sf] k|of]u af6 Ps} l5gdf 
s}og hl6n sfdx? t'?Gt ug{ ;lsG5 . o;df b}lgs hLjgdf pkof]uL x'g] w]/} u'0fx? 
/x]sf 5g\ . oxfF pNn]v u/]sf u'0fx? jf ljz]iftfx?n] ubf{ dflg;x? o;k|lt cfslif{t 
x'Fb} uPsf 5g\ . tL u'0fx? o; k|sf/ 5g\ M

s_ :jrfng (Automatic)

-v_ e08f/0f (Storage)

-u_ j]u(Speed)

-3_ nugzLntf (Diligence)

-ª_ ax'sfo{ ;DkfbgzLntf (Versatility)

-r_ z'4tf (Accuracy)

-s_ :jrfng (Automatic)

dflg;n] nuftf/ s'g} sfd u/]df rfF8} yfS5 t/ sDKo'6/nfO{ ;xL lgb]{zg lbg] xf] eg] 
o;n] :jrflnt (Automatic) ?kdf sfd u/L /xG5 . To;}n] sDKo'6/n] :jtGq ?kdf 
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lgb]{zgfg';f/ :jrfng eO{ sfo{ k"0f{ ?kn] ;DkGg ug]{ ePsf]n] o;sf] k|of]u lbg k|ltlbg 
al9/x]sf] 5 . 

-v_ e08f/0f (Storage)

sDKo'6/sf] ;fgf] 7fpFdf klg s/f}8f}F cª\s jf cIf/ jf ;"rgfx? e08f/ u/]/ /fVg ;sg] 
Ifdtf /x]sf] x'G5 . o;/L e08f/0f ePsf 8f6f jf ;"rgfx?nfO{ k|of]u stf{n] cfjZos 
k/]sf] j]nf k'g M k|of]u ug{ ;S5g\ . sDKo'6/df e08f/0f x'g] 8f6fsf] u0fgf ug{ la6, 
afO6, lsnf] afO6, d]uf afO6 cflb o'lg6sf] k|of]u ul/G5 .

) cyjf !                      ≠           ! la6 (Bit)

* la6                          ≠           ! afO6 (Byte)

!)@$ afO6                     ≠           ! lsnf] afO6 (Kilo Byte|Kb)

!)@$ lsnf] afO6                   ≠             ! d]uf afO6 (Mega Byte|MB)

!)@$ d]uf afO6                 ≠          ! luuf afO6 (Giga Byte|GB)

!)@$ luuf afO6                ≠           ! 6]/f afO6 (Tera Byte|TB)

-u_ j]u (Speed) 

sDKo'6/ Pp6f cToGt} tLj| j]udf sfo{ ;Dkfbg ug{ ;Sg] oGq xf] . sDKo'6/n]  milli 
second, micro second, nano second  cflbdf sfo{ ub{5 . 

 1 millisecond            =         1÷1000 second

1 microsecond          =         1÷1000000 second

1 nanosecond           =         1÷1000000000second

1 pico second           =          1÷1000000000000 second

-3_ nugzLntf (Diligencey)

 sDKo'6/ k|of]u stf{n] lbPsf] 8f6f tyf lgb]{zg cg';f/ Psgf;n] nuftf/ rf}la;} 306f 
sDko'6/n] sfd ul//xg ;S5 . 306f}F;Dd klg Pp6} sfd nuftf/ ul//xFbf klg o;n] 
dflg;nfO{ h:tf] ysfg / emGem6 dx;'; ub}{g . sDKo'6//n] nugzLntfsf ;fy sfo{ 
ul//xG5 .
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-ª_ ax'sfo{ ;DkfbgzLntf (Versatility)

sDKo'6/nfO{ ljleGg If]qdf k|of]u ug{ ;lsG5 . h:t} M :s'ndf cWoog cWofkgsf nflu 
k/LIffsf] glthf lgsfNgsf nflu 5fkfvfgfdf klqsf k|sfzgsf nflu cflb . cfjZos 
;km\6j]o/ sDKo'6/nfO{ pknAw u/fOlbPdf o;n] hl6n sfo{ klg ;lhn} ;DkGg ug{ 
d2t ub{5 . To;}n] cfhsn lbg k|ltlbg sDko'6/ gofF gofF If]qx?df k|of]u x'Fb} uO/x]sf] 
5 .

-r_ z'4tf (Accuracy)

sDKo'6/n] ug]{ sfo{ hlxn] klg z'4 x'G5 . k|foM o;n] uNtL ub}{g . sDKo'6/ k|of]u  
stf{n] z'4 8f6f tyf lgb]{zg lbof] eg] sDKo'6/n] klg z'4 glthf lbG5 . t/ unt 8f6f 
tyf lgb]{zg lbof] eg] unt glthf lbG5 . o; l8efO;nfO{ cª\u|]hLdf luuf]  (GIGO| 
Garbage Out )  klg elgG5 .

sDKo'6/ k|of]u x'g] If]q  ( Application Areas of Computer)

sDKo6/sf] Ifdtfsf sf/0f o;sf] k|of]u ljleGg If]qdf ;kmntfk"j{s eO/x]sf] kfOG5 . 
sDKo'6/ k|of]u af6 k|of]ustf{n] ;xh tyf z'4 k|sf/sf 8f6f jf ;"rgfx? lng] tyf 
lbg] sfo{ ug{ ;Sg] ePsfn] o;sf] k|of]u Jofks ePsf] 5 . Ifdtf, ljz]iftf, ;"rL tyf 
pknAwtfsf cfwf/df sDKo'6/nfO{ ltg If]qdf ljefhg ug{ ;lsG5 . lt o; k|sf/ 5g\ M

!= ljz]if1tfsf cfwf/df 

ljz]if1tfsf cfwf/df sDKo'6/nfO{ lj1x?n] cfkm\gf] cfjZostf cg'?k k|of]u u/]sf] 
kfOG5 . o; sfo{df sDko'6/ Ps ljz]if sfdsf] jf k|s[ltsf] x'G5 . h:t} M ;km\6j]o/ 
OlGhlgo/, xf8{j]o/ OlGhlgo/, g]6js{ OlGhlgo/, j}1flgs, 8f6fj]; P8\ldg]:6]««g cflb .

@= If]qsf cfwf/df

sDKo'6/sf ljz]iftf ljljw ePsfn] o;sf] k|of]u klg JolSt / ;+:yfn] cfjZostf 
cg';f/ k|of]u u/]sf] kfOG5 . o;sf] If]q Jofks /x]sf] 5 . sDKo'6/sf] k|of]u x'g] If]qx? 
lrlsT;f, lzIff, OlGhlgol/ª, /Iff, cg';Gwfg, Jofkf/, pBf]u cflb x'g\ .

#= ;fwf/0f k|of]u 

sDKo'6/ ;fwf/0f ?kdf klg ePsf] kfOG5 . sDKo'6/sf] Ifdtf ljleGg k|sf/sf x'g] 
ePsfn] o;sf] k|of]u klg ljz]if1tf / ;fdfGo ?kdf ePsf] kfOG5 .

h:t} M lr7Lkq n]v, n]vk9 ug{, OG6/g]6, Od]n, k|ltj]bg n]vg cfflb . o:tf  
sfo{x?nfO{ xfdL ;fwf/0f sfo{sf ?kdf lng] ub{5f}F .
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o;sf cltl/St sDKo'6/ dfgj hLjgsf] Pp6f cleGg cª\usf] ?kdf k|of]u ePsf] 5 . 
of] oGq w]/} 7fpFx?df k|of]u eO/x]sf] 5 . sDko'6/sf] k|of]u eO/x]sf s]xL If]q jf 7fpFx? 
o; k|sf/ 5g\ M 

!= 3/df lr7Lkq 6fOk ug{ , lut ;'Gg, lkmNd x]g{, OG6/g]6 tyf Od]]nsf] ;'ljwf lng tyf 
v]n v]Ng .

@= :s"ndf ljBfyL{x?sf] /]s8{ /fVg, dfs{l;6 5fKg, lx;fa lstfa /fVg .

#= a}ª\sdf n]vf tyf lx;fa /fVg .

$= c:ktfndf la/fdLx?sf] /]s8{ /fVg tyf la/fdLsf] cGo s'/fsf] k/LIf0f ug{ .

%= clkm; tyf ;ª\3 ;+:yfx?df sd{rf/Lx?sf] /]s8{ /fVg, kq 6fOk ug{, clkm;sf] 
lx;fa lstfa /fVg . 

^= ljleGg cg';Gwfgsf sfo{x? ug{ . 

kf7–%
6fOlkª  (Typing)

sDKo'6/sf] lsaf]8{df /x]sf cIf/x?nfO{ lyr]/ 6fOk ug]{ sfo{ ul/G5 . ;lhn};Fu 6fOk 
ug{ xfdLnfO{ 6fOlkªsf] cEof; h?/L x'G5 . sDKo'6/df ePsf] o:tf] k|of]un] 6fOk ug]{ 
Ifdtfsf] ljsf; ug{ tyf ;xL 9ª\un] 6fOk ug{ ;xof]u k'¥ofpF5 . 6fOlkª l;sfpg] w]/} 
k|sf/sf ;km\6j]o/x? 5g\ . tL dWo] 6fOkzfnf klg Ps xf] . o; kf7df o;} ;km\6j]o/df 
cfwfl/t eP/ 6fOlkª cEof; ul/g] 5 . o;sf nflu sDKo'6/df of] k|f]u|fd nf]8 ul/Psf] 
x'g'kg]{ 5 . ca 6fOlkª cEof; ug{sf] nflu tn lbOPsf lgb]{zg cg';f/ cEof; u/f}F . 

6fOkzfnf (Typeshala) k|f]u|fd vf]Ng] ljlw

!= ;j{k|yd 6fOkzfnf k|f]u|fdnfO{ dfp;sf] ;xfotfn] 8an lSns u/]/ vf]Ng] .

@= pSt kmf]N8/leqsf]  typeshala. exe  kmfOnnfO{ 8an lSns u/]/ 6fOlkª l6p6/ 
vf]Ng] . sDKo'6/sf] l;sgdf lrqdf b]vfP h:tf] b]vf k5{ .

#= cª\u|]hL jf g]kfnL 6fOk ug{sf nflu b]vfOPsf] lrqsf] dflyNnf] efusf] bfofF efudf 
/x]sf] g]kfnL jf cª\u|]hL emG8f ePsf] a6g lSns ug]{ .
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$= xf]d ls  (home key)  x? 6fOk l;Sgsf nflu 3/sf] lrqdf lSns ug]{ .

%= To;kl5 o:t} u/L cfkm\gf] OR5fg';f/sf] n]an 5fgL n]an a6g lSns ug]{ . ca  
k|of]ustf{sf] gfd dfUg] 8fOnu aS; b]vf k5{ . ca oxfF Pp6f 8fOnu aS; b]vf 
k5{ . pSt 8fOnu aS;df k|of]u stf{sf] gfd 6fOk u/]/ cf]s] (ok)  a6gdf lSns 
u/L of] k|f]u|fd ;~rfng ug{ ;lsG5 . 

^= xf]d ls (Home key )

ls af]8{sf] tnaf6 t];|f] kª\lStdf ePsf lsx?nfO{ xf]d ls elgG5 . o; xf]d ls df A 
S D F G H J K L ; ‘  h:tf cIf/ ePsf lsx? x'G5g\ . oxfF lrqdf b]vfP h:t} u/L 
b'j} xftsf cf}Fnfx? xf]d lsdf /fVg] . tn lrqdf b]vfP h:t} u/L ltdL klg ls af]8{df 
cfkm\gf cf}Fnfx?nfO{ /fvL g]kfnL jf cª\u|]hLdf 6fOk ug]{ cEof; ug{ ;S5f}F .

ca lrqdf b]vfP h:t} u/L xftsf cf}Fnfx?nfO{ ls af]8{df /fvL g]kfnL jf cª\u|]hL cIf/ 
jf zAbx? 6fOk ug]{ sf]l;; u/ .

;xL tl/sfn] afofF xftsf] cf}fnf /fVg] ljlw 

cf}Fnf s'g cIf/ /fVg]

sfG5L A
;flxFnL S
dfemL D
rf]/ F

;xL tl/sfn] bfofF xftsf] cf}fnf /fVg] ljlw 

cf}Fnf s'g cIf/ /fVg]

sfG5L ;
;flxFnL L
dfemL K
rf]/ J
a'9L Spacebar



cfwf/e"t 1fgdfnf :yfgLo kf7\oqmd M sIff -^–*_

89

kf7–^
j8{ k|f];]l;ª ;km\6j]o/  (Word Processing Software)

j8{ k|f];]l;ª sDKo'6/sf] Ps k|sf/sf] PlKns];g k|f]u|fd xf] . o;sf] ;xof]uaf6 ljleGg 
k|sf/sf] 8s'd]G6sf] n]vg, ;Dkfbg, kmd]{l6ª\u tyf eG8f/0f cflb sfo{ ul/G5 . lr7L, 
kqklqsf, lstfa cflb 6fOk u/]/ lk|G6 ug{sf] nflu xfdL j8{ k|f];]l;ª ;km\6j]o/x?sf] 
k|of]u ub{5f}F . o; k|f]u|fd af6 cIf/ 6fOk ug{, 8s'd]G6nfO{ ljleGg kmd]{6df kl/jt{g 
ug{, g]kfnL tyf cª\u|]hL jf cª\s cflbnfO{ 6fOk ug{ ;lsG5 . o:tf ljleGg sfo{ ug{ 
dfOs|f];km\6 j8{, j8{ km]S6, j8{ :6f/ cflbsf] ljleGg k|f]u|fdx? k|of]u ug{ ;lsG5 . o; 
dWo] w]/} h;f]n] dfOs|f]'km\6 j8{ g} k|of]u ub{5g\ .

j8{ vf]Ng] tl/sf M 

!= 8]S;6kdf /x]sf] :6f6{  (Start)  a6gdf dfp;n] lSns u/L :6f6{ d]Go' vf]Ng] .

@= o;kl5 cn k|f]u|fd (All programs) d]Go'df lSns ug]{ .

#= ca lrqdf b]vfP h:t} u/L dfOs|f];km\6 j8{ (MS Word)  nfO{ lSns ug]{ . ca 
j8{ v'N5 .

8]:s6kdf (desktop) df /x]sf] :6f6{ d]Go'df /x]sf] cn k|f]u|fd vf]Ng ;lsG5 . o;/L 
k|f]u|fd vfnL gofF kmfOn vf]Ng ;lsG5 . oxfF b]vfPsf] h:tf] lrq ltd|f] 8]:s6kdf klg 
b]lvG5 .

dfOs|f];km\6 j8{ nf]8 eO;s]kl5 tn lrqdf b]vfPem}F l;s|gdf j8{sf] ljG8f] b]lvG5 . 
pSt gofF vfnL j8{ 8s'd]G6df af/x? x'g]5g\ . o:tf j8{ 8s'd]G6df xfdL lr7Lkq, n]v, 
/rgf cflb 6fOk ug{ ;S5f}F . o;/L 6fOk u/]sf] 8So'd]G6nfO{ eljiodf k'gM k|of]u ug{sf 
nflu ;'/lIft ;fy e08f/0f u/]/ /fVg'k5{ .

gofF j8{ 8s'd]G6 vf]Ng] tl/sf M 

!= j8{ k|f]u|fd vf]ln;s]kl5 oxfF Pp6f gofF kmfOn (file)  8]S;6kdf b]lvG5 .  
sDKo'6/df j8{ k|f]u|fd nf]8 eO;s]kl5 d]Go' af/sf] kmfOn d]Go'af6 gofF kmfOn jf 
ls af]8{df /x]sf] sG6««f]n (ctrl)  ls / Pg(N)  ls nfO{ Ps} rf]6L lyr]/ klg gofF 
vfnL 8s'd]G6 vf]Ng ;lsG5 .

@= kmfOn d]Go'af6 gofF 8s'd]G6 vf]Ng jf lgdf{0f ug{ ;lsG5 .
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#= o;/L gofF 8s'd]G6 vf]Nbf lrqdf b]vfPsf] h:t} ltd|f] 8]S;6kdf klg ljleGg af/x? 
b]lvG5 .

vf]lnPsf] j8{ kmfOndf lgDg lnlvtsf d]Go' af/x? x'G5g\ M

;l~rt  (save)  ug]{ tl/sf M

6fOk ul/;s]sf 8s'd]G6nfO{ lgDg lnlvt ljlwaf6 ;l~rt ug{ ;lsG5 .

!= dfp;sf] ;xfotfn] kmfOn (file) d]Go' vf]Ng] .

@= kmfOn d]Go'leq ;l~rt (save) eGg] ljsNk (option) nfO{ 5fGg] . o:t} lsl;dn] 
8s'd]G6nfO{ j8{ kmfOnsf] 6'n af/df  /x]sf] km\nkL h:tf] lrq  (icon) nfO{ 5fg]/ 
klg ;]e ug{ ;lsG5 .

#= pSt sfo{ ul/;s]kl5 lrqdf h:t} ;]esf] 8fOnu aS; b]lvG5 .

$= pSt kmfOnsf] gfd ePsf] 7fpFdf cfkm\gf] 8s'd]G6nfO{ Pp6f gfd lbP/ ;l~rt ug{ 
;lsG5 .

%= ;l~rt eGg] a6gdf lyRg] (press ) jf OG6/ (enter) eGg] a6gdf lyr]/ ;l~rt 
ug{ ;lsG5 .

;l~rt jf e08f/  (save)  u/]sf] 8s'd]G6nfO{ vf]Ng] tl/sf M

klxn] tof/ kfl/Psf] 8s'd]G6nfO{ ;l~rt ul/;s]kl5 k'gM pSt 8s'd]G6nfO{ vf]Ng  
k/]df tn pNn]v ul/Psf] k|ls|of ckgfO{ vf]Ng ;lsG5 M

!= kmfOn d]Go'af6 cf]kg (open) sdf08 ;]n]S6 ug]{ .

@= kmfOn cf]kg 8fOnu aS; leq xfdLn] kmfOn e08f/ u/]sf] nf]s];g n's Og  
(location look in) eGg] 6fpFdf lrqdf b]vfPem}F cf]kg ljsNk 5fGg] .

#= kmfOn gfd  (file name) eg]sf] aS;df kmfOnsf] gfd 6fOk ug]{ .

$= cg a6gdf lSns ug]{ .

kmfOnsf] gfd nf]s];g kl/jt{g ug]{ tl/sf olb xfdLn] ;]e u/]sf] kmfOnsf] gfd cyjf 
e08f/ u/]sf] 7fpF km]g{ tn pNn]v k|ls|of ckgfO{ sfo{ ug{ ;lsG5 M

!= kmfOn d]Go'af6 ;]e Ph  (save as) eGg] aS; b]vf k5{ . ToxfF Pp6f gofF gfd 
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6fOk ug]{ aS; b]vf k5{ . pSt aS;df 6fOk u/L ;l~rt a6gdf lSns ug]{ . o;/L 
s'g} klg 8s'd]G6sf] gfd kl/jt{g ug{ ;lsG5 .

8s'd]G6sf] cIf/sf] cfsf/ tyf k|sf/ kl/jt{g ug]{ tl/sf (formatting text) s'g} 
klg 8s'd]G6sf] :j?kdf kl/jt{g ug'{nfO{ To; 6]S;sf] kmd]{lG6ª, (formatting) 
elgG5 . o; kmd]{lG6ª cGtu{t 6]S;  (text) sf] cfsf/, cIf/sf] ;fOh, af]N8, 6]S; 
Aofu  u|fpG8  (text back ground ) 6]S; af]8{/ (text boarder)cflb sfo{x? 
ug{ ;lsG5 . o:tf kmd]{lG6ª sfo{ ;'?df jf clGtddf cfjZostf cg';f/ ug{ ;lsG5 .

8s'd]G6 kmd]{lG6ª ug'{kbf{ ;j{ k|yd cIf/ jf jfSonfO{ 5gf]6 u/L (select and high 
light ) u/L cfjZostf cg';f/ kl/jt[g ug{ ;lsG5 . cIf/(font) / cIf/ ;fOhnfO{ 
cfjZostfcg';f/ km]/L 8s'd]G6sf cIf/x?sf] agfj6 / ;fOhdf kl/jt{g ug{ ;lsG5 . 
o;sf nflu lgDg lnlvt k|ls|of ckfpg'k5{ .

!= lrqdf em}F dfp;n] zAbx? 5fGg] .

@= km/Dof6  (format) d]Go'af6 cIf/ 5fgL cfkm\gf] OR5f cg';f/sf] kmG6sf] gfd / 
;fOh 5fGg] / cf]s] (ok) a6gdf lSns ug]{ .

af]N8  (Bold)

6fOk ul/;s]sf cIf/x?nfO{ uf9f agfpg] sfdnfO{ af]N8 ug]{ elgG5 . o;sf nflu tn 
pNn]v ul/Psf] k|ls|of ckgfO{ sfo{ ug{ ;lsG5 M

!= ;j{k|yd zAbnfO{ dfp;sf] d2tn] 5fgL xfO nfO6  (select & high light )  ug]{ .

@= 6'naf/df ePsf af]N8 (Bold) a6gnfO{ lyr]/ cyjf ls af]8{df /x]sf] CTRL+B 
lyr]/ klg pSt sfo{ ug{ ;lsG5 . ;fy} j8{ kmfOnsf] 6'n af/df /x]sf] ljleGg 
lsl;dsf lrqx? (icon) h:t}: B tyf U  zAbsf a6gnfO{ 5fg]/ klg o:tf sfo{ 
ug{ ;lsG5 . oxfF lrqdf klg b]vfOPsf] 5 .

cG8/nfOg (Underline)

!= cG8/nfOg ug'{kg]{ zAb jf cIf/nfO{ 5gf]]6 ug]{ .

@= cIf/nfO{ 5flg;s]kl5 6'n af/  (tool bar ) df ePsf] U  a6g lSns u/]/ cyjf 
ls af]8{df /x]sf]  CTRL+U  lyr]/ zAb jf jfSonfO{ cG8/ nfO{g ug{ ;lsG5 .
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O6flns(Italic)

!= zAb jf cIf/nfO{ O6flns ug'{ kg]{ zAb jf cIf/ 5gf]6 ug]{ .

@= 6'naf/df I a6gnfO{ lSns u/]/ cyjf CTRL+I  a6gnfO{ Ps} rf]6L lyrL pSt 
sfo{ ul/G5 .

;'k/ l:qmK6 (Super Script)

cIf/nfO{ ;fljssf] nfOgeGbf dfly lk|G6 ug'{nfO{ ;'k/ l:qmK6 elgG5 . 

h:t} M a3 df oxfF  3  nfO{ ;'k/ l:qmK6 5 . o;sf nflu lgDg lnlvt k|lqmof ckgfO{ 
sfo{ ug{ ;lsG5 .

!= rfx]sf] cIf/nfO{ ;]n]S6 (select) ug]{ .

@= kmd]{6 (format)  d]Go'sf] kmG6 (font) eGg] ljsNk  (option)  5fGg] .

#= ;a l:qmK6 eGg] r]s aS;df lSns ug]{ cyjf 5fGg] ul/;s]kl5 Ctrl+SHIFT+= 
lsx? lyRg] .

;a l:s|K6  (Sub-script)

cIf/nfO{ ;fljssf] nfOgeGbf tn 6fOk ug'{nfO{ ;a l:s|K6 elgG5 . h:t} MH2 O, 
CO2 HNO3 cflb . oxfF  2, 3  nfO{ ;a l:qmK6 ul/Psf] 5 . o;sf] nflu lgDg lnlvt 
k|ls|of ckgfpg ;lsG5 .

!= ;j{ k|yd cIf/ ;]n]S6 ug]{ .

@= kmd]{6 (format)  d]Go' af6 cIf/ (font)  5fGg] . subscript  eGg] aS;nfO{ lSns 
u/]/ cyjf ctrl + =  a6gx?nfO{ Ps}rf]6L lyrL pSt sfo{ ug{ ;lsG5 .

x/km ldnfpg (Paragraph Alignment )

6fOk u/]sf x/kmx?nfO{ sDKo'6/sf] l:qmgaf6 bfofF sfofF lardf jf bfofF, afofF b'j}
tkm{af6 ldnfP/ /fVg ;lsG5 .

o;sf nflu lgDg lnlvt k|lqmof ckgfpg ;lsG5 .

!= x/kmnfO{ dfp;sf] ;xfotfn] 5gf]6 ug]{ .

@= kmd]{6 d]Go'af6 cg'R5]b  (paragraph) ljsNk (option)  5fGg] . 
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#= OG8]G6 P08 :k]l;ª  (indent and spacing)  6fOk 5gf]6 ug]{ .

$= cnfOGd]G6  (Alignment)  ln:6 aS;af6 cfkm"nfO{ rflxPsf] cg'R5]b jf  
x/km (line)  cnfOGd]G6 5fGg] .

o:t} k|ls|of af6 xfdL jfSo zAb cflbnfO{ cfkm\gf] cfjZostfcg';f/ ldnfpg ;lsG5 . 

nfOg :k];  ( Line Space )

b'O{ nfOgx? larsf] b"/LnfO{ nfOg :k]; elgG5 . nfOg :k];nfO{ a9fpg cyjf 36fpg 
;lsG5 . o;sf nflu lgDg lnlvt k|ls|of ckgfpg ;lsG5 .

!= nfOg :k]; kl/jt{g ug'{kg]{ Kof/fu|fkmnfO{ 5fGg] .

@= kmd]{6  (format)  d]Go'af6 cg'R5]b jf x/km ljsNk 5fGg] .

#= OG8]G6 / :k];  ( indent and spacing )  6\ofa lSns ug]{ .

$= nfOg :k]l;ªª ( line spacing ) df cfkm"nfO{ rflxPsf] nfOg :k]; 5fGg] . 

:k]lnª / u|fd/ (Spelling & Grammar)

6fOk u/]sf] 8s'd]G6df ePsf zAbx?sf] lxHh] (spelling) dfOs|f];ˆ6 j8{n] l7s 5 jf 
5}g egL r]s ug{ ;lsG5 . jfSodf unt zAb 5 eg] pSt zAbsf] tn /ftf] jf s'g}  
/ªn] cG8/nfOg u/]sf] b]lvG5 . t/ of] k|ls|of s]jn cª\u|]hL efiffnfO{ dfq pko'St 
x'G5 . g]kfnL efiffdf 6fOk ubf{ o;n]  ;a} zAbdf /ftf] cG8/nfOg ul/lbG5 . o;sf 
nflu lgDg lnlvt tl/sf ckgfpg] M

!= ls af]8{df /x]sf] CTRL+HOME  lyr]/ s;{/nfO{ 8s'd]G6sf] ;'?df k'¥ofpg] . 

@= 6'n d]Go'af6 :k]lnª / u|fd/ ljsNkdf lSns ug][ cyjf :6]G68/ 6'naf/  
(standard tool bar ) df  ABC a6gnfO{ lSns ug]{ .

k]h gDa/ /fVg] ljlw (Insert page number)

!= ;j{k|yd tof/ ePsf] 8s'd]G6 vf]Ng] jf js{ 8s'd]G6 tof/ ug]{ . pSt 8s'd]G6df  
k]h gDa/ /fVgsf nflu d]Go'af6 k]h gDa/ 5fGg] .

@= ca oxfF lrqdf b]vfP h:t} lrq b]lvg] 5 , lrqdf b]vfPsf] h:t} k]h gDa/ cfOsg 
(icon)  df gDa/sf] cj:yf (position)  PnfOd]G6  (Alingment)  5fgL cf]s] 
(ok)  a6gnfO{ lyr]/ cfkm\gf] 8s'd]G6df k]h gDa/ /fVg ;lsG5 . o;/L k]h gDa/ 
/fVbf :yfg tyf PnfOd]G6 cg';f/ /fVg ;lsG5 .
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8s'd]G6 lk|G6  (Document print )

6fOk ul/;s]sf] 8s'd]G6 lk|G6 ug{ lgDg lnlvt k|ls|of ckgfO{ sfo{ ug{ ;lsG5 .

!= kmfOn d]Go'af6 lk|G6 ljsNk 5fGg] . oxfF o:t} Pp6f lk|G6 ljsNk (print option)  
sf] lrq b]vfOPsf] 5 .

@= lk|G6  (print)  8fOnu aS;af6 rflxPsf] cK;g 5fGg] . ToxfF b'O{ cf]6f ljsNkx? 
b]vf k5{ . h;df cn (all) ljsNkn] 8s'd]G6sf ;a} k]hx? lk|G6 u5{ . To:t}  
s/]G6 ljsNk s/]G6 (current)  k]h dfq lk|G6 u5{ . skL (copies) PdP;  
(MS Word)  sf] lk|G6 ljsNkdf /x]sf] Ps lsl;dsf] ljsNk xf] . h;sf] ;xof]u 
af6 rflxPsf k]hx?sf ljleGg k|lt lk|G6 ug{ k/]df o;sf] k|of]u ug{ ;lsG5 .

kf7–&
sDKo'6/df g}lts lzIff  (Computer in Ethics Education)

JolSt jf ;d"xsf] g}lts Jojxf/nfO{ lgb]{lzt ug]{ l;4fGtnfO{ g}lts (Ethics Educa-
tion)  lzIff elgG5 . g}lts lzIffn] /fd|f] Jojxf/nfO{ a9L dxTj lbP/ cfkm" jf c?nfO{ xflg 
gf]S;fgL gx'g] sfd s'/f ug{ k|]l/t u5{ . s] sfd ug'[ x'G5 / s] sfd ug{ x'Gg eGg] s'/f g}lts 
lzIff leq kb{5 . c?sf] skLdf s]/d]6 ug'{ k':tsfnosf k':tssf kfgfx? RofTg', rf]/L ug'{  
c?nfO{ b'v lbg', hxfF kfof] ToxfF lb;fj lk;fj ug'{, y'Sg' cflb sfdx? g/fd|f / c?n] 
dg gk/fpg] sfd x'g\ . o:tf sfd / Jojxf/nfO{ cg}lts (unethical) Jojxf/ 
elgG5 . t/ zf}rfnodf dfq lb;f lk;fa ug'{, c?sf ;fdfg ug'{ c?sf] ;fdfg rf]/L 
gug'{, glaufg'{, c?nfO{ s'g} lsl;dsf] xflg gf]S;fgL gk'¥ofpg' eg]sf] g}lts lzIff 
(ethics education) xf] . g}ltstf eGgfn] ;dfhdf /x]sf ;a}n] ug{ x'g] / gx'g] egL  
:jLsf/]sf] sfd / Jojxf/ xf] .

To;} u/L sDKo'6/ rnfpFbf /fd|f /fd|f sfd dfq ug'{ kb{5 . sDKo'6/ lauf/lbg],  
sDKo'6/df :6f]/ u/]/ /fv]sf] kmfOnx? lauf/lbg], d]6fOlbg] / c?nfO{ b'Mv lbg] h:tf 
sfdx? ug'{ x'Gg . o:tf sfdx? g/fd|f / s;}nfO{{ klg dg gkg]{ sfd x'g\ . oL g/fd|f 
sfdnfO{ cg}lts sfd / Jojxf/ elgG5 . To; sf/0f, sDKo'6/df s] s] sfdx? ug{ x'G5 
/ s]–s] sfd ug{ x'Gg eGg] Jofjxfl/s s'/fx?nfO{ sDKo'6/ OlyS; (ethics ) elgG5 .

sDKo'6/ OlyS; Olg:6Ro'6 eGg] ;:yfn] sDKo'6/ OlyS; leq !) cf]6f s'/fx? ;dfj]z 
u/]sf] 5 . oL s'/fx? o; k|sf/ 5g\ .
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!= ltdLn] c?nfO{ xflg gf]S;fgL k'¥ofpg] u/L sDKo'6/sf] k|of]u ug'{ x'Gg .

@= c?n] sDKo'6/df u/]sf] sfddf x:tfIf]k ug{ / laufg{ x'Gg .

#= c?sf sDKo'6/df /fv]sf kmfOnx? vf]Ng, x]g{ tyf k9\g x'Gg .

$= rf]/L ug{sf nflu sDKo'6/sf] k|of]u ug{ x'Gg .

%= grflxg] / c;To s'/fsf] k|rf/ k|;f/ ug{sf nflu sDKo'6/sf] k|of]u ug'{ x'Gg .

^= k};f glt/L c?sf] ;km\6j]o/ ;fg{ jf k|of]]u ug{ x'Gg .

&= sDKo'6/d ug]{ sfd jf n]Vg] s'/fn] ;dfhdf kfg]{ k|efjsf af/]df larf/ ug'{k5{ .

*= sDKo'6/df sfd ubf{ c?sf] efjgf / ;Ddfgsf] Vofn ug'{k5{ .

sDKo'6/ OlyS;n] xfdLnfO{ sDKo'6/sf] k|of]u ubf{ /fd|f] sfdsf] nflu / cg'zfl;t  
9ª\un] dfq ug'{k5{  eGg] l;sfpF5 . o;n] sDKo'6/df grflxg] sfd ug{af6 aRg'k5{ 
eGg] ;Gb]z lbG5 . c?n] b'Mv u/]/ sDKo'6/df u/]sf] sfdnfO{ cg'dlt glnO{ cfkm"n]  
k|of]u ug'{ x'Gg . c?sf] JolQmut sfd / kmfOnx?df cgfjZos lh1f;f /fVg /  
;f]wvf]h ug'{ x'Gg . sDKo'6/ k|ljlwsf] ;b'kof]u ugf{n] JolStut ?kdf kmfObf k'Ug'sf 
;fy} ;dfhdf /fd|f] ;Gb]z lbG5  eGg] s'/fdf klg xfdLn] xf]; k'¥ofpg'k5{ .

sDKo'6/ efO/; lkmFhfpg' , l;Q}df ;km\6j]o/ ;fg'{ / k|of]u ug'{ c?sf JolStut kmfOn, 
Od]n vf]Ng' / k9g', cgfjZos ?kdf glrg]sf JolQmx?;Fu ukm(chat) ug{‘ c?sf  
kmf]6f]x? ;f/]/ ltgnfO{ kl/jt{g ug'{ / laufg'{ h:tf sfo{x? cg}lts (unethical) x'g\ 
eGg] af/]df pbf/0f;lxt JoVof ul/lbg'xf];\ .

;"rgf tyf ;~rf/ k|ljlwsff] k|of]u (Uses of Information and Communication 
Technology )

df]afOn kmf]gdf xfdL c?;Fu s'/fsfgL u5f}F . ;Gb]z, kmf]6f] / lel8of]x? k7fpF5f}F . 
sDKo'6/df n]Vg ;S5fF} / ePsf] s'/f k9g ;S5f}F . To;} u/L xfdL /]l8of] ;'g]/, 6L=eL= 
x]/]/ , tyf OG6/g]6 rnfP/ w]/} s''/f ;G5f}F , x]5f}F , k9\5f}F . o;/L xfdLn] s'/fsfgL 
ug{, k9g n]Vg, x]g{ / ;'Gg k|of]u ug]{ ;a} ;fdu|Lx? /]l8of] l6=eL=, sDKo'6/, df]afOn  
kmf]g tyf OG6/g]6 ;"rgf tyf ;~rf/ k|ljlw x'Gg\ eGg] ljifodf cfk;df 5nkmn ug{ 
;lsG5 . ca ltdLx? ;"rgf tyf k|ljlwnfO{ s] s] sfddf k|of]u ug{ ;S5f}+ < cfk;df 
5nkmn u/ .

cfk;L 5nkmn kl5 ltdLx?n] cg'dfg u/]sf ;a} s'/fx? l7s x'g\ . h:t} M xfdLx? 
sDKo'6/df lrqx? agfpg ;S5f}{F, sDKo'6/df u]d v]Ng / sf6{‘gx? klg agfpg ;S5f}F . 
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sDKo'6/ / g]6js{ k|of]u u/]/ c?;Fu kmf]gdf s'/fsfgL ug{ ;S5fF} . c?n] k7fPsf ;fdu|L 
k|fKt ug{ ;S5fF} . To;} u/L k9\g] / k9fpg] tyf gofF gofF s'/fx? l;Sg] Pjd\ l;sfpg] 
sfddf klg ;"rgf tyf ;~rf/ k|ljlwsf] k|of]u ug{ ;S5f}F . cfhsn xjfO{ hxfh / 
/s]6 agfpg] tyf ltgnfO{ p8fpg] sfddf klg log} k|ljlw geO{ x'b}g . cfhsn ;"rgf 
tyf ;~rf/ k|ljlw w]/} sfdsf nflu w}/} k|sf/n] k|of]u ug{ ;lsG5 . o;sf] k|of]u  
If]q Jofks x'g] u/]sf] 5 . 3/, ljBfno, SofDk;, sfof{no, c:ktfn h:tf 7fpF tyf  
ljBfyL{, lzIfs, sfof{no k|d'v, jlsn, dGqL, j}1flgs ;a}nfO{ ;"rgf tyf ;~rf/  
k|ljlw geO{ x'b}g .

o;/L ;"rgf tyf ;~rf/ k|ljlwsf] k|of]u x'g] If]qx? w]/} ePtf klg xfdL oxfF hDdf tLg 
cf]6f If]qsf af/]df rrf{ ug]{5fF} . tL If]qx? o; k|sf/ 5g\ .

!= k9\g tyf n]Vg

@= k9fpg

#= s'/fsfgL ug{ tyf ;"rgfsf] cfbfg k|bfg ug{ .

!= k9\g tyf n]Vg

/]l8of] ;'g]/ tyf 6L=eL= x]/]/ y'k|} s'/fx? l;Sg Pj\d 1fgfTds Ifdtf a9fpg ;lsG5 . 
cfhsn lstfa k9] h:t} sDKo'6/df klg k9\g ;lsG5 . sDKo'6/df k9\g ldNg] u/L 
kf7\o;fdu|L tof/ ePsf 5g\ . tL kf7\o;fdu|L 3/df, ljBfnodf jf sDKo'6/df klg 
k9\g ;lsG5 . cfhsn k|ljlwsf] ljsf;n] sDKo'6/df g} n]Vg, k9\g, u[xsfo{ ug{'sf 
;fy} lrqx? sf]g{ klg ;lsG5 . To;}ul/ skL, snd, lstfa cflbsf] ;6\6f sDKo'6/sf]  
k|of]uaf6 g} ;a} sfd ug{ ;lsG5 .

@= k9fpg

sfnf]kf6L, rs, 8:6/, lstfa cflb k|of]u u/]/ ljBfyL{x?nfO{ k9fpg'sf] ;6\6f sDKo'6/,  
/]l8of], 6L=eL=, k|f]h]S6/ nufotsf ;fdu|Lx? k|of]u u/]/ klg k9fpg / l;sfpg 
;lsG5 . cfkm"n] k9fpg] ljifosf] gf]6 tof/ ug{, lrq sgfpg / u|fkmx? eg{sf nflu 
klg sDKo'6/sf] k|of]u ug{ ;lsG5 . To;}u/L OG6/g]6df cfkm"n] k9fpg] ljifo;u  
;DalGwt;fdu|L vf]Hg ;lsG5 . dlN6ldl8of ;L=8L= k]g8«fOesf] k|of]u u/]/ lj1fg, ul0ft,  
;fdflhs, e"uf]n, :jf:Yo nufotsf ljifox? /dfOnf];Fu k9\g / k9fpg ;lsG5 .

k9\g] / k9fpg] sfddf ;"rgf tyf k|ljlwsf] k|of]u u/]df To;nfO{ xfdL lzIffdf ;"rgf 
tyf ;~rf/ k|ljlw eGg] u5f}F . lzIffdf ;"rgf tyf ;~rf/ k|ljlwsf] k|of]u ubf{ l;sfpg] 
jf k9fpg] dflg;nfO{ ;lhnf] x'G5 ;fy} k9\g] / k9fpg] sfo{ /dfOnf] klg x'G5 . o; 
k|ljlwaf6 ljBfyL{n] l;s]sf] s'/f nfdf] ;do ;Dd ;lDem/xg ;lhnf] x'G5 .
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#= s'/fsfgL ug{ / ;"rgfx? cfbfg k|bfg ug{

cfhsn xfdLx? OG6/g]6, sDKo'6/ jf df]afOn kmf]g af6 Rof6 (chat) ug{  
;S5f}F, ;Gb]zx? (message) k7fpg / k|fKt ug{ ;S5f} . OG6/g]6 kmf]gdf c?;Fu  
s'/fsfgL ug{ klg ;S5f}F . Od]n, km];a's / Anux?af6 6f9f 6f9f /x]sf cfkm\gf  
lrg]hfg]sf dflg;x?;Fu ;"rgf hfgsf/L tyf cfckm\gf xfnva/ If0f e/d} ;f6f;f6 ug{  
;S5f}F . c?n] k7fPsf hfgsf/L kmf]6f] tyf lel8of]x? k|fKt ug{ k9\g, x]g{ / ;'Gg  
;S5f}F . clg tTsfn} hjfkm k7fpg klg ;S5f}F . of] ;'ljwf ;"rgf tyf ;~rf/ k|ljlwsf] 
ljsf;n] g} ;Dej ePsf] xf] .

sIff &
 

;"rgf ;~rf/ k|ljlw

(Information Communicaton Technology)                                          
kl/ro 

cfhsf] o'u ;"rgf ;~rf/ k|ljlwsf] o'u xf] . lxhf] cfh o; k|ljlwn] dfgj ljsf;df 
rf}tkmL{ e"ldsf lgjf{x u/]sf] 5 . o; k|ljlwsf sf/0f cfh ljZj lgs} ;fF3'l/Psf] 5 . 
o; k|ljlwn] ljZjsf 36gf kl/36gf tyf s'g} klg ;"rgf cfˆgf] sDKo'6/ ;]6df a;]/ 
Ps} l5gdf yfxf kfpg ;lsG5 . o; k|ljlwsf sf/0f ljZjsf] s'g} klg s'gfdf ;"rgf 
;Dk]|if0f ug{ ;lsG5 . o; k|ljlwsf sf/0f ljZjsf] s'g} klg e"uf]ndf /x]sf JolSt;Fu 
6]lnkmf]g tyf lel8of]df nfOe s'/fsfgL ug{ ;lsG5 . 

;"rgf k|ljlw (InformationTechnology)

sDKo'6/ k|0fnL4f/f 8f6f OGfk'6 lng], tL 8f6fnfO{ k|f];]; ug]{ / kl/0ffd tof/ u/L 
To;nfO{ cfp6k'6 lbg] / cfjZostf cg';f/ e08f/0f klg ug{ ;lsG5 . o; k|ljlwnfO{ 
g} ;"rgf k|ljlw elgG5 . 

;~rf/ (Communicaton)

;"rgfx? (Information)  nfO{ Ps 7fpFaf6 csf]{ 7fpFdf ;Dk|]if0f ug'{nfO{ ;~rf/ 
elgG5 . ;"rgfx? ;Dk|]if0f ubf{ ljleGg km/s km/s  dfWodnfO{ ckgfpg'kg]{ x'G5 . 

;"rgf tyf ;~rf/ k|ljlwsf] k|of]u dfkm{t ;~rfngdf cfPsf ;~rf/ dfWodx? lgDg 
lnlvt /x]sf  5g M
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! /]l8of]

@ 6]lnlehg 

# 6]lnkmf]g 

$ kqklqsf 

% sDKo'6/ k|0ffnL 

^ x'nfs ;]jf

oL ljleGg ;~rf/ dfWodaf6 ;"rgfx? ;Dk|]if0f x'G5g\ . ;'rgfx? k|fKt ug]{ s|ddf  
/]l8of] ;'Gg], 6]lnlehg x]g]{, kqklqsf k9\g], 6]lnkmf]g ug]{, lr7L k7fpg] / Od]n  k7fpg] 
h:tf sfo{ ug{ ;lsG5 . 

;"rgf / ;~rf/ k|ljlw (Information and Communicaton Technology)

!= ;"rgf / ;~rf/ k|ljlwsf] dfWodaf6 kqklqsfsf n]vx? OG6/g]6df /fv]/ k9\g 
;lsG5 . 

@= ljB'tLo 8fs k7fpg / k|fKt ug{ ;lsG5 .

#= 6]lnkmf]gsf] k|of]u u/L s'/fsfgL ug{ ;lsG5 .

$= l;g]df x]g{ / ufgf ;'Gg ;lsG5 . 

%= k|zf]wg gePsf cfFs8fnfO{ k|zf]wg u/L cfjZos ;"rgf k|fKt ug{ ;lsG5 . 

^= lel8of] nfOe Rof6 ug{ ;lsG5 . 

&= j]a;fO6 k|sfzg ug{ ;lsG5 . 

*= cgnfOg Jofkf/ tyf Joj;fo ug{ ;lsG5 .

(= cgnfOg lzIffaf6 :jf:Yo  ;]jf klg lng ;lsG5 . 

!)= cgnfOgdf s'/fsfgL ug{ ;lsG5 . 
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sDKo'6/sf] cfwf/e"t 1fg tyf l;k

Fundamental Knowledge and Skill of Computer
kl/ro 

sDKo'6/ Pp6f ljB'tLo pks/0f xf] . o;n] xfdLnfO{ ck|zf]lwt 8f6f lnO{ k|zf]wg u/]/ 
dxTjk"0f{ ;"rgf pknAw u/fpF5 . sDKo'6/ zAb Nofl6g efiffsf] sDKo'6]o/ af6 cfPsf] 
xf] . o;sf] cy{ lx;fj ug'{ x'G5 . To;}n] sDKo'6/nfO{ ;fdfGotof lx;fa ug]{ cfw'lgs 
ljB'tLo pks/0fsf ?kdf lnOG5 . o;n] x/]s lsl;dsf ul0ftLo lx;fa nufot 
tfls{s sfo{ ;Dkfbg klg ub{5 . 

sDKo'6/n] xfd|f] hLjgdf 7"nf] k|efj kf/]sf] 5 . o;n] xfd|f] hLjg z}nLdf kl/jt{g 
NofPsf] 5 . ;fwf/0f lr7L kq 6fOk ug{ / lel8of] u]d v]Ng dfq geO{ j}1flgs  
vf]h, df};dsf] cg'dfg, ld;fOnx?sf] lgoGq0f, lrlsT;f ;DaGwL cg';Gwfg / ;~rf/ 
hutdf klg sDKo'6/sf] k|of]u ePsf] 5 . 

sDKo'6/sf] sfd ug]{ l;4Gt (Working Principle of Computer )

sDKo'6/n] ;fdfGotof OGk'6, k|f];]; / cfp6k'6sf] l;4fGtdf cfwfl/t eP/ sfd  
u5{, h;nfO{ 5f]6s/Ldf (IPO) sf] l;4fGt klg elgG5 . tnsf] lrqdf o;sf] sfd  
ug]{ l;4fGt :k:6 kfl/Psf] 5 . 

OGk'6 (Input)  	 Þ	 k|f];]; (Process)	 Þ	  cfp6k'6 (Output)
 
sDKo'6/nfO{ o;sf] sfd ug]{ l;4fGtsf cfwf/df klg k|:t't ug{ ;lsG5 . sDKo'6/  
eg]sf] ck|zf]lwt ljB'tLo pks/0f xf] . h;n] ck|zf]lwt 8f6fnfO{ OGk'6 pks/0f dfkm{t 
lng], k|zf]wg pks/0fdf k|zf]wg ug]{ / cfp6k'6 pks/0f dfkm{t k|zf]wg ePsf] kl/0ffd 
pknAw u/fpg] sfd ub{5 . 

OGk'6 (Input)

OGk'6 eg]sf] sDKo'6/n] ck|zf]lwt 8f6f lng] k|ls|of xf] . of] sfo{ sDKo'6/sf] OGk'6 
pks/0fdfkm{t ul/G5 . lsaf]8{, dfp;, dfOs|f]kmf]g, HjfOl:6sx? sDKo'6/sf] OGk'6 
pks/0f cGt{ut kb{5g . o;dWo] lsaf]8{ dfp; rflx ;a} sDKo'6/df x'g] clgjfo{ 
OGk'6 pks/0f x'g . 

k|zf]wg (Processing)

k|zf]wg eg]sf] OGk'6 ul/Psf] ck|zf]lwt 8f6fnfO{ xfdLn] lbPsf] lgb]{zg cg';f/  
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k|zf]wg ug]{ k|ls|of xf] . of] sfo{ sDKo'6/sf] k|zf]wg pks/0f cGtu{t x'G5 . l;=lk=o"  
sDKo'6/sf] k|zf]wg ug{] pks/0f xf] . 

cfp6k'6 (Output)

lgisf;g÷pTkfbg eg]sf] k|zf]wg pks/0fdf k|zf]wg ePsf] kl/0ffd xfdLnfO{ pknAw 
u/fpg] k|ls|of xf] . of] sfd sDKo6/sf] cfp6k'6 pks/0f cGtu{t x'G5 . df]lg6/, lk|G6/, 
l:ks/ cflb sDKo'6/sf cfp6k'6 pks/0f x'g . 

eG8f/0f (Storage )

sDKo'6/ c? ljB'tLo pks/0feGbf 5'6\6} lsl;dsf] zlStzfnL ljB'tLo pks/0f  
xf] . o;sf gofF gofF lsl;dsf ljz]iftf 5g\ . tL dWo] e08f/0f ug]{ ljz]iftf dxTjk"0f{  
5 . o;df xfdLn] lsaf]8{af6 6fOk u/]sf 8f6f / k|zf]wg ePsf] kl/0ffdnfO{ c:yfoL jf 
:yfoL ?kdf eG8f/0f ug{ ;S5f} . :yfoL ?kdf e08f/0f ePsf] 8f6f jf k|zf]wg ePsf] 
kl/0ffd eljiodf klg xfdLn] rfx]sf a]nf cfjZostf cg';f/ k|of]u ug{ ;lsG5 . 

sDKo'6/df e08f/0f ug{] sfo{ eG8f/0f pks/0fn] ub{5 . pbfx/0fsf nflu –ofd 
(RAM- random access memory) xf8{ l8:s, clK6snl 8:s, km\Nof; d]df]/L 
cflb sDKo'/sf pbfx/0f x'g\ . –ofd / xf8{ l8:s sDKo'6/sf clgjfo{ eG8f/0f ug{] 
pks/0f x'g\ . –ofd c:yfoL eG8f/0fsf pks/0f xf] eg] xf8{ l8:s,clK6sn l8:s,  
km\Nof; d]df]/L :yfoL eG8f/0f ug{] pks/0f x'g\ .

sDko'6/sf k|sf/ (Types of computer)
kl/ro

lxhf] cfh y'k}| k|sf/sf sDKo'6/x? cfljisf/ ePsf] 5 . ljz]if u/L o;sf] u0fs ljlwsf 
cfwf/df tLg cf]6f ;d"xdf ljefhg ul/Psf] x'G5 . h'g o; k|sf/sf 5g\ .

Pgfnu sDko'6/ (Analog Computer)

u0fgfsf] ;6\6f s'g} klg PsfO gfk]/ ug{] oGqnfO{ Pgfnu sDKo'6/ elgG5 . Pgfnu 
sDKo'6/ eg]sf] ljz]if sfd / k|of]hgsf nflu agfOPsf] sDKo'6/ xf] . o:tf sDKo'6/x? 
z/L/sf] k|];/, tfks|d, uf8Lx?sf] ult ef}tLs kl/df0f (Physical quantities) nfO{ 
dfkg ug{sf nflu k|of]u x'G5g\ . ljz]if ul/ oL sDKo'6/x? j}1flgs / OlGhlgol/ª 
(engineering)  sfo{df ;3fp k'¥ofpg k|of]u ul/G5 . oL pks/0fx?n] lg/Gt/ ?kdf 
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sfd u5{g . ydf]{ld6/ (thermometer), l:8f]ld6/ (speedometer), l8lh6n 
sDKo'6/ (Digital Computer), afOg/L sf]8 (binarycode) nfO{ k|of]u u/L ;a} 
lsl;dsf u0fgf ug]{, n]Vg], 5fKg] cflb sfo{x? ug]{ oGqnfO{ l8lh6n sDKo'6/ elgG5 . oL 
sDKo'6/ cToGt} nf]slk|o / hxf ;'s} klg a9L dfqfdf k|of]u x'g] sDKo'6/ x'g . l8lh6n 
sDKo'6/nfO{ o;sf] cfsf/ / sfd ug]{ Ifdtfsf cfwf/df rf/ ;d"xdf ljefhg ul/Psf] 
5 . h'g o; k|sf/ 5gM

-s_ ;'k/ sDKo'6/ (Super Computer)

;fwf/0f sDKo'6/eGbf a9L sfo{Ifdtf ePsf] sDKo'6/nfO{ ;'k/ sDKo'6/ elgG5 . o; 
sDKo'6/n] l56f] ultdf sfo{ ug{ ;S5 . o;nfO{ ljz]if sfo{sf nflu k|of]u ul/G5 . 
o;sf] cfsf/ ;a}eGbf 7'nf] / dxª\uf] x'G5 . o;sf] k|of]u j}1flgs / OlGhlgol/ª  
If]qdf x'G5 . o;df w]/} l; =lk=o"=x? /flvPsf x'G5g\ . CRAY-XMP,NEC-500 cflb  
;'k/ sDKo'6/sf pbfx/0f x'g\ . 

-v_ d]gk|m]d sDKo'6/ (Mainframe Computer)

xhf/f} c? ;;fgf sDKo'6/nfO{ ;~hfn (network) df hf]8\g] sDKo'6/nfO{ d]gk|m]d 
sDKo'6/ elgG5 . d]gk|m]d sDKo'6/ bf];|f] 7'nf] / zlQmzfnL sDKo'6/ xf] . oL sDKo'6/x? 
7'nf 7'nf Jofkf/ Joj;fo, pBf]u tyf cg';Gwfg s]Gb|sx?df k|of]u ul/G5 . IBM-
4381 / ICL 39 d]g]k|md sDKo'6/sf pbfx/0f x'g\ .

-u_ ldgL sDKo'6/ (Mini Computer)

;of+} c? ;;fgf sDKo'6nfO{ ;~hfn (network) df hf]8g] sDKo'6/nfO{ ldgL sDKo'6/ 
elgG5 . ldgL sDKo'6/ dWod cfsf/sf] sDKo'6/ xf] . oL sDKo'6/x? dWod vfnsf 
Jofkf/ Jofj;fo tyf sfof{nox?df k|of]u x'G5g\ . oL sDKo'6/x? w]/} k|of]ustf{nfO{ 
Ps} k6s k|of]u ug'{ kg]{ x'G5g\ . o:tf sDKo'6/x? w]/} k|of]ustf{nfO{ Ps} k6s k|of]u 
ug'{kg]{ If]qx? h:t} pBf]u, ljZj ljBfno, cg';Gwfg s]Gb| cflbdf k|of]u ul/G5 . ;;fgf 
sDKo'6/ ;~hfndf d"Vo sDKo'6/ ;e{/sf ?kdf klg k|of]u ul/G5 . IBM-9375 ldgL 
sDKo'6/sf] pbfx/0f xf] . 

-3_ dfOs|f] sDKo'6/ (Micro Computer)

dfOs|f] sDKo'6/x? cfsf/df ;a}eGbf ;fgf] sDKo'6/ ;d"x cGtu{t kb{5g . oL sDKo'6/ 
;:tf], alnof] / ;lhn};Fu 6]a'ndf /fVg ;Sg] vfnsf x'G5g\ . oL sDKo'6/x? 3/,  
sfo{fno, ljBfno, Jofkf/ tyf Joj;fo ug]{ cflb 7fpFx?df lr7L kq tof/ kfg{, 
lj1fkg ;DaGwL sfo{sf] ;"rgfx?sf] ?k/]vf tof/ kfg]{ sfddf k|of]u ul/G5 . IBM 
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PC, IBM Compatible APPLE Macintosh dfOs|f] sDKo'6/ klg ljleGg cfsf/ 
/ sfd ug]{ Ifdtfdf cfpF5g, h:t}M 8]:s6k sDKo'6/, Nofk6k, x]G8 x]N8 sDKo'6/ . 

ª_ xfOla|8 sDKo›6/ (Hybrid Computer)

Pgfnu / l8lh6n sDKo'6/sf ljz]iftfx?nfO{ PsLs[t u/L agfOPsf] sDKo'6/nfO{ 
g} xfOla|8 sDKo'6/ elgG5 . ;fdfGotof oL sDKo'6/x? j}1flgs If]q (scientific 
application) / cf}Bf]uLs k|lqmofdf lgoGq0f ug]{ sfo{df k|of]u ul/G5g . xfOla|8 
sDKo'6/sf] pbfx/0fsf ?kdf c:ktfndf k|of]u x'g], cN6«f;fpG8 d]l;g (ultra sound 
machine), d'6'sf] w8\sg gfKg] d]l;g (ECG) nfO{ lng ;lsG5 . 

j8{ k|f];]l;ª (Word Processing)
kl/ro

j8{ k|f];]l;ª eg]sf] zAbx?nfO{ 6fOk ug]{ / ltgLx?nfO{ cfkm"n] rfx]sf] h:tf]  
csf/df Nofpg] eGg] a'lemG5 . 6fOk ul/Psf zAbxnfO{ cfjZos kmG6 (Font) sf] 
;fOh, cfsf/ / /ª ldnfP/ cfkm'n] rfx]sf] h:tf] 8s'd]G6 agfO{, To;nfO{ eljiosf] 
k|of]hgsf nflu sDKo'6/df ;]e ul/G5 . o;cGtu{t 6fOk u/]/ Kof/fu|fkmsf] :k]l;ª 
ldnfpg], cfjZos dfqfdf af]N8 tyf cG8/nfOg ug]{ ljleGg :6fOnx? lbP/ cfsif{s 
8s'd]G6 tof/ kfg]{ cflb sfo{x? kb{5g . 

j8{ k|f];]l;ª ;ˆ6j]o/ (Word Processing Softwari)

j8{ k|f];]l;ª ;ˆ6j]o/ eg]sf] Ps k|sf/sf] PlKns];g k|f]u|fd xf] . of] k|f]u|fd sDKo'6/
df 8s'd]G6x? tof/ kfg{sf nflu k|of]u ul/G5 . o;sf] k|of]u u/]/ ljleGg k|sf/sf 
l/kf]6{x?, lr7L kq, lgj]bg, sfof{nosf 8s'd]G6 h:tf] a|f];/ (brochure), sfg'gL 
k]k/x?sf ;fy} c? ljleGg lsl;dsf 8s'd]G6 tof/ kfl/G5 . o;/L tof/ kfl/Psf 
8s'd]G6x?nfO{ cfjZostfcg';f/ lk|G6/sf] dfWodaf6 lk|G6 klg ul/G5 . o;sf] k|of]u 
3/, ljBfno, ;/sf/L tyf lghL sfo{nox?, pBf]uwGbf, c:ktfn, a}ª\s, k|sfzg u[x 
cflbdf ul/G5 . 

PdP; j8{ (MS-Word)

PdP; j8{sf] k'/f ?k Microsoft Word xf] . of] sDKo'6/sf] k|Voft j8{ k|f];]l;ª  
k|f]u|fd xf] . of] k|f]u|fd cd]l/sf l:yt dfOs|f];ˆ6 sDkgLn] agfPsf] xf] . of] k|f]u|fd PdP; 
clkm; Kofs]h ;Fu cfpF5 . 
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PdP; j8{sf] ;'? ug]{ tl/sf (Start Of MS-Word)

r/0f – ! M :6f6{ a6g lSns ug]{ .

r/0f – @ M cn k|f]u|fddf lSns ug]{ .

r/0f – # M dfOs|f];ˆ6 clkm;df lSns ug]{ .

r/0f – $ M dfOs|f];ˆ6 clkm; j8{df lSns ug]{ .

ca dfOs|f];ˆ6 j8{ v'N5 / ;'? ug{ ;lsG5 . 

dfOs|f];ˆ6 j8{sf d'Vo d'Vo efu 

!= clkm; j6g

@= 6fO6n af/ 

#= ldlgdfOh÷l/:6f]/÷Snf]h a6g

$= 6\ofa d]g'

%= l/ag

^= lSas PlS;; 6'naf/ 

&= sdfG8 u|'k

*= xf]l/h]G6n 

(= el6{sn ?n/

!)= :s|f]n af/ 

!!=:6f6; af/

gofF 8s'd]G6 agfpg] (Creating a New document)

r/0f– ! M clkm; a6gdf lSns ug]{ 

r/0f– @ M Go" cK;gdf lSns ug]{ . To; kl5 Go" 8s'd]G6 8fonu aS; b]lvG5 .  

r/0f– # M ANofª\s 8s'd]G6nfO{ ;]n]S6 u/L ls|o6 a6gdf lSns ug]{ . 
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8s'd]G6df 6]S:6 OG6/ ug]{ (Entering text in Document)

Go" 8s'd]G6 agfO ;s] kl5 Pp6f ˆNof; 7f8f] wsf]{ b]lvG5 . o;nfO{ s;{/ klg elgG5 . 
o; 7fpFdf cIf/x? 6fOk ug{ ;lsG5 . 

8s'd]G6 ;]e ug]{ (Saving a Document)

8s'd]G6 ;]e eg]sf] 8s'd]G6nfO{ sDKo'6/sf] xf8{l8:sdf :yfoL ?kdf e08f/0f ug'{ xf], 
h'g sfd lgDgfg';f/ ug{ ;lsG5 M

r/0f – ! M clkm; a6g lSns ug]{

r/0f – @ M ;]edf lSns ug]{ . 5]psf] 8fonu aS; b]lvG5 . 

r/0f – # M ;]e ug]{ 8«fOe / kmf]N8nfO{ ;]n]S6 ug]{ 

r/0f – $ M b]lvPsf] kmfOn g]d aS;df kmfOnsf] gfd 6fO{k ug]{ 

r/0f – % M clg ;]e a6gdf lSns ug]{ 

v'n]sf 8s'd]G6nfO{ aGb ug]{ (Close the Open Document)

r/0f–! M clkm; a6g lSns ug]{ .

r/0f–@ M Snf]h cK;g lSns ug]{ . olb 8s'd]G6 ;]e ePsf] 5}g eg] ;]e ug]{  
Dof;]h 8fonu aS; b]vfpF5 .  

r/0f–# M ca o; a6gdf lSns ubf{ v'n]sf] 8s'd]G6 kl/j{tg ;lxtnfO{ ;]e u/L 
aGb x'g]5 . 

PdP; j8{af6 aflxl/g] tl/sf (Exit From Word)

PdP; j8{af6 aflx/ lgsfNg'k¥of] eg] lgDglnlvt lalw ckgfpg' k5{ M

r/0f–! M clkm; a6gdf lSns ug]{ 

r/0f–@ M PlSh6 j8{ a6gdf lSns ug]{ . 8s'd]G6 ;]e gePsf] eP ;]e ug]{ eg]/ 
Dof;]h aS; cfpF5 . 

r/0f–# M Yes a6gdf lSns ug]{ . ca PdP; jf8{af6 aflxl/g ;lsG5 . 
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klxn] g} ;]e eO;s]sf] 8s'd]G6nfO{ vf]Ng] tl/sf (Open Saved Document)

klxn] g} ;]e agfP/ ;]e u/]sf] 8s'd]G6 clkm; a6gsf] d]g'ln:6df x'b}g . o:tf]  
8s'd]G6nfO{ lgDg lnlvt tl/sfaf6 vf]Ng ;lsG5 M 

r/0f – ! M clkm; a6gdf lSns ug]{ .

r/0f – @ M cf]kg cK;gdf lSns ug]{ . ca 8fonu aS; v'N5 . 

r/0f – # M dfO{ sDKo'6/ jf sDKo'6/df lSns u/L cfˆgf] kmfOn ePsf] 8«fOenfO{ 
5fgL cfˆgf] kmf]N8/nfO{ kQf nufO{ vf]Ng'kg]{ kmfOn ePsf] 7fpFdf hfg] . 

r/0f – $ M cfkm"n] vfNg'kg]{ kmfOn kQf nufO{ To;nfO{ ;]n]S6 ug]{ . 

r/0f – % M kmfOn ;]n]S6 u/]kl5 cf]kg ug{nfO{ To; kmfOnsf] gfddf 8an lSns 
ug]{ jf cf]kg a6gdf lSns ug]{ . ca 8s'd]G6 v'N5 . 

;]e ePsf] 8s'd]G6nfO{ csf]{ gfddf ;]e ug]{ tl/sf (Save Document in Another Name)

Pp6f gfddf ;]e ePsf] 8s'd]G6nfO{ csf]{ gfddf ;]e ug'{k/]df lgDg lnlvt ljlw  
k|of]u ul/G5 M

r/0f – ! M ;]e ePsf] 8s'd]G6nfO{ vf]Ng] . 

r/0f – @ M clkm; a6gdf lSns ug]{ ;]e Ph cK;gdf lSns ug]{ .  

r/0f – # M ;]e Ph cK;gdf lSns ug]{ . 

r/0f – $ M sxf ;]e ug]{ xf] cfˆgf] 8«fOe kmf]N8/ ;]n]S6 ug]{ .

r/0f – % M ca kmfOgn 6]S;df gofF kmfOnsf] gfd 6fOk ug]{ . 

r/0f – ^ M ;]e a6gdf lSns ug]{ .

OG;6{ / l8ln6 6]S:6 (Insert Text)

slxn]sfxL 6]S:6;x?sf] lar lardf s]xL yKg'kg]{ x'G5 h;nfO{ OG;{6 6]S:6 elgG5 . 
slxn]sfxL a9L ePsf] 6]S:6nfO x6fpg'kg]{ x'G5 . o;nfO{ l8ln6 6]S:6 elgG5 . 

OG6;6{ 6]S:6 (Insert Text)

PdP; j8{sf] 8s'd]G6df 6]S:6nfO{ lar lardf yKg lgDg lnlvt ljlw ckgfpg'k5{ M
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r/0f– ! M cfk'mn] rfx]sf] 7fpFdf s;{/nfO{ n}hfg] / lSns ug]{ .

r/0f– @ M ca yKg'kg]{ 6]S:6 6fOk u/]/ yKg ;lsG5 . t/ insert off ePdf ePsf 
cIf/x? d]l6b} hfG5g . 

l8ln6 6]S:6 (Delete Text)

cgfjZos 6]S:6nfO{ lgDglnlvt ljlwaf6 x6fpg ;lsG5 M

s) Aofs :k]z lssf] k|of]u u/]/

r/0f ! M h'g 6]S:6nfO{ l8ln6 ug'{kg{] xf] To;sf] cGTodf s;{/ n}hfg] / lSns ug{]

r/0f @ M ca lsaf]8{sf] Aofs :k]; ldnfO{ k|]; ub{} hfg] / Ps k6s k|]; ubf{ Pp6f 
cIf/ d]l6b} hfG5 . of] ls|of bfFofaf6 afFoftkm{ x'G5 .

v)  l8ln6 lssf] k|of]fu u/]/ klg cgfjZos 6]S:6nfO{ x6fpg ;lsG5 . o;sf nflu 
lgDg lnlvt ljlw ckgfpg'k5{ .

r/0f ! M cfkm"n] l8ln6 ug'{kg{] 6]S:6sf] ;'?df s;{/ n}hfg] / lSns ug{]

r/0f @ M ca Ps Ps u/]/ l8ln6 sL k|]; ug{] To; kl5 Ps Ps cIf/ u/]/ afofFaf6 
bfofFlt/ d]l6Fb} hfG5 .	

r/0f # M cfkm"n] d]6fpg rfx]sf] 6]S:6nfO{ ;]n]S6 u/L Ps k6s l8ln6 sL k|]; 
u/]/ klg 6]S:6nfO{ x6fpg ;lsG5 . of] ljlw cToGt} l56f] / k|efjsf/L 
ljlw xf] . olb xfdLnfO{ y'k|} 6]S:6nfO{ d]6\g'kg{] 5 eg] Tof] ljlw ckgfpg' 
/fd|f] x'G5 .

6]S:6 ;]n]S;g (Text Selection )

6]S:6 ;]n]S;gnfO{ xfOnfO6 ug{] klg elgG5 . o;sf] k|of]u 6]S:6nfO{ d]6\g, Ps 7fpFaf6 
csf{] 7fpdf ;fg{, (Move), slk (Copy) ug{, To;sf] kmG6 cfsf/, gfd, /ª kl/jt{g 
ug{ ul/g]5 . 6]S:6 ;]n]S6 ug{] ljlwx? lgDglnlvt 5g\ M

;]n]S;g ljlw
zAb ;]n]S;g (Word selection) cfkm'n] OR5fPsf] zAbdf 8an lSns ug{]

Pp6f nfOg ;]n]S;g (Single line selection) bfofF dflh{gdf Ps Ps k6s lSns ug{]

Ps jfSo ;]n]S;g (Sentence selection) sG6«f]nnfO{ k|]; ul/ /fVg] / cfkm'n] 
OR5fPsf] jfSodf lSns ug{] 
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jfSo ;]n]S;g (Sentence selection) 6]S:6sf] ;'?sf] efudf lSns ug{], dfp; 
a6gnfO{ k|]; ul/ /fVg] / To;nfO{ l3;f/]/ 
cfkm'n] OR5fPsf] 7fpF;Dd n}hfg]

Kof/fu|fkm ;]n]S;g (Paragraph selection) ;]n]S6 ug'{kg{] Kof/fu|fkmsf] s'g} klg 
7fpFdf tLg k6s lSns ug{]

;a} 8s'd]G6 ;]n]S;g (Entire document 
selection)

sG6«f]n / A (Ctrl+A) sL Ps ;fy 
k|]; ug{] 

km/Dofl6ª (Formatting)

xfdLn] 6fOk u/]sf] 6]S:6nfO{ cfjZostf cg';f/ ;fgf] 7'nf] kfg]{ tyf To;sf] kmG6sf] 
gfd, cfsf/, /ª kl/jt{g ug{‘kg]{ x'G5 . o;nfO{ 6]S:6 km/Dofl6ª elgG5 . cfˆgf]  
8s'd]G6nfO{ cfsif{s / k|efjsf/L agfpgsf nflu 6]S:6 km/Dofl6ªsf] ljz]if dxTj 
x'G5 . 

km/Dofl6ªsf k|sf/x? M

!= cIf/ (Character), km/Dofl6ª (Formatting)

@= Kof/fu|fkm km/Dofl6ª (Paragraph formatting)

#= k]h km/Dofl6ª (Page formatting)

$= 8s'd]G6 km/Dofl6ª (Document formatting)

cIf/ km/Dofl6ª (Character Formatting)

cIf/ eGgfn] 8s'd]G6df ePsf] Ps cIf/÷cª\s÷;ª\]t cflb a'lemG5 . 8s'd]G6df 
cfjZostf cg';f/ To:tf cIf/sf] ?k/]vf kl/jt{g ug'{kg]{ x'G5 . o;nfO{ cIf/  
km/Dofl6ª character formatting elgG5 . o:tf cIf/x?nfO{ km/Dofl6ª ubf{ 
8s'd]G6 cToGt} /fd|f] / k|efjsf/L klg b]lvG5 . cIf/ km/Dofl6ª cGtu{t lgDglnlvt 
s'/fx? kb{5g\ . h'g xf]d 6\ofa cGt/ut kmG6 eGg] u|'kdf kb{5 . 

Kof/fu|fkm km/Dofl6ª (Paragraph Formatting)

Kof/fu|fkm km/Dofl6ª eg]sf] 8s'd]G6 Kof/fu|fkmsf] lgoGq0f ul/ /fd|f] / k|efjsf/L  
agfpg' xf] . Kof/fu|fkm km/Dofl6ªcGtu{t lgDglnlvt sfo{ kb5{g\ . 

!= 6]S:6 PnfOgd]G6 (Text Alignment)
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@= Kof/fu|fkm OG8]G6];g (Paragraph Indentation)

#= nfOg :k]l;ª (Line Spacing)

$= Kof/fu|fkm snl/ª (Paragraph Coloring)

%= Kof/fu|fkm af]8l/ª (Paragraph Bordering)

^= a'n]6 ln:6 (Bulet List)

&= gDa/ ln:6(Number List)

*= dlN6kn ln:6 (Multiple List)

6]S:6 PnfOgd]G6 kª\ltab\wtf (Text Alignment)

6]S:6x?sf] PnfOgd]G6 eg]sf] 8s'd]G6sf] bfofF / afofF dflh{g ;Fu ldnfP/ /fVg' xf] . 
PdP; j8{n] rf/ k|sf/sf PnfOd]G6nfO{ ;kf]6{ u5{ h'g lgDg k|sf/sf 5g\ M 

!= afofFtkm{af6 kª\ltab\wtf (Left Alignment)

@= bfofFtkm{af6 kª\ltab\wtf (Right alignment)

#= laraf6 kª\ltab\wtf (Center Alignment)

$= bfofF afofF kª\ltab\wtf (Justify)

Kof/fu|fkm kª\ltab\wtf ug]{ tl/sf (Align the Paragraph)

Kof/fu|fkm kª\lta4tf ug{ lgDglnlvt ljlw ckgfpg' k5{ M

r/0f–! M Kof/fu|fkmnfO{ ;]n]S6 ug]{ .

r/0f–@ M xf]d 6\ofjdf lSns ug]{ .

r/0f–# M Kof/fu|fkm u|'kaf6 cfjZostf cg';f/ rf/ dWo] s'g} Ps k|sf/sf]  
kª\lta4tfnfO{ ;]n]S6 ug{] .

Kof/fu|fkm OG8]G6;g (Pragraph Indentation)

Kof/fu|fkm OG8]G6;g eg]sf] bfofF jf afofF dflh{g / Kof/fu|fkm larsf] vfnL efu xf] . 
dflh{g leq Pp6f Kof/fu|fkmsf] OG8]G6;gnfO{ a9fpg jf 36fpg ;lsG5 . gs/fTds 
OG8]G6 klg agfpg ;lsG5, h;nfO{ cfp68]G6 klg elgG5 .
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Kof/fu|fkm OG8]G6 (Pragraph Indent)

Kof/fu|fkm OG8]G6 (Pragraph Indent) ;]6 ug{ lgDglnlvt ljlw ckgfpg'k5{ M

r/0f–! M hxfF OG8]G6 ;]6 ug]{ xf] ToxL s;{/nfO{ /fVg] . 

r/0f–@ M xf]d 6\ofadf lSns ug]{ .

r/0f–# M Kof/fu|fkm ;d"xsf] km\nfo/ d]g' a6gdf lSns ubf{ Kof/fu|fkm 8fon aS; 
b]lvG5 . 

r/0f–$ M OG8]G6 / :k]l;ª 6\ofa lSns ug]{ .  

r/0f–% M bfofF / afofF OG8]G6 ;]6 ug]{ n]ˆ6 / /fO6 8«k8fpg aS;df Eofn' ;]6 ug]{ .

r/0f–^ M klxnf] nfOg b]lv afx]s c? ;a} nfOgdf Og8]G6 ug]{ eP :k];n 8«k8fpg 
aS;df OR5f cg';f/sf] Eofn' ;]6 ug]{ .

r/0f–& M afO{ 8«k8fpg aS; :k];n OG8]G6df afofF lsgf/f / 6]S:6sf] larsf] vfnL 
efusf nflu Eofn' ;]6 ug]{ .

r/0f–* M klxnf] nfOgnfO{ dfq OG8]G6 ;]6 ug]{ .

r/0f–( M ca cf]s] a6gdf lSns ug]{ .

nfOg :k]l;ª ;]6 ug]{ (Set the Spacing)

nfOg :k]l;ª ;]6 eg]sf] Kof/fu|fkmsf] nfOgsf lardf ;]tf] vfnL 7fpF xf] . o;nfO{  
KjfOG6df gflkG5 . ljleGg lsl;dsf nfOg :k]l;ª ;]6 ug{ ldN5 . h'g lgDgfg';f/ 
5g\ M

!= Single speacng

@= 1.5 lines 

#= Double 

$= At list

%= Exactly

^= Multiple
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Kof/fu|fkmdf nfOg :k]l;ª ;]6 ug{ lgDglnlvt ljlw ckgfpg'kg]{ x'G5 M 

r/0f–! M nfOg :k]l;ª ;]6 ug'{ kg]{ Kof/fu|fkm ;]n]S6 ug]{ .

r/0f–@ M  xf]d 6\ofadf lSns ug]{ .

r/0f–# M Kof/fu|fkm ;d"xsf] km\nfo/ d]g' a6gdf lSns ug]{ .   

r/0f–$ M cfjZostf cg';f/sf] nfOg :k]l;ª 8«k8fpg aS; ;]n]S6 ug]{ .   

r/0f–% M ca cf]s] a6gdf lSns ug]{ .

o;/L ;]n]S6 u/]sf] Kof/fu|fkm cfkm"n] ;]6 u/] cg';f/sf] nfOg :k]l;ª b]]lvG5 . 

Kof/fu|fkm :k]l;ª (Paragraph Spacing)

b'O{ jf b'O{eGbf a9L Kof/fu|fkmsf] lardf /x]sf] ;]tf] vfnL efunfO{ Kof/fu|fkm :k]l;ª 
elgG5 . Kof/fu|fkm :k]l;ª ;]6 ug{ lgDglnlvt ljlw ckgfpg'kg]{ x'G5 .

r/0f–! M OR5fPsf Kof/fu|fkm ;]n]S6 ug]{ .

r/0f–@ M xf]d 6\ofadf lSns ug]{ .

r/0f–# M Kof/fu|fkm ;d"xsf] km\nfo/ a6gdf lSns ug]{, 5]psf] Kof/fu|fkm 8fonu 
aS; b]lvG5 . 

r/0f–$ M OG8]G6 / :k]l;ª 6\ofa ;]n]S6 gePsf] eP ;]n]S6 ug]{ .

r/0f–% M lakmf]/ cfˆ6/ 8«k8fpg aS;df Eofn' ;]6 ug]{ .

r/0f–^ M cf]s] a6gdf lSns ug]{ .

ca ;]n]S6 ul/Psf Kof/fu|fkmx? lardf ;]tf] vfnL efusf] dfq Kof/fu|fkm 8fonu 
aS;df ;]tf] u/]sf] Eofn' cg';f/ b]Vg ;lsG5 . 

a'n]6 ;]6 ug]{ (Set the Bullets)

a'n]6 ;]6 ug{ lgDglnlvt ljlw k|of]u ul/G5 M

r/0f–! M a'n]6 ;]6 ug{ OR5fPsf] Kof/fu|fkmx?nfO{ ;]n]S6 ug]{ .

r/0f–@ M xf]d 6\ofadf lSns ug]{ .



cfwf/e"t 1fgdfnf :yfgLo kf7\oqmd M sIff -^–*_

111

r/0f–# M Kof/fu|fkm ;d"xsf] a'n]6 a6gdf lSns ug]{ .

r/0f–$ M ca cfˆgf] OR5f cg';f/sf] a'n]6sf] k|sf/nfO{ lSns ug]{ .

ca ;]n]S6 u/]sf] Kof/fu|fkmdf a'n]6 ;]6 x'G5 .

gDal/ª ln:6 (Numbering List)
Kof/fu|fkmx?df gDal/ª ln:6 ;]6 ug{ lgDglnlvt ljlw ckgfpg' k5{ M 

r/0f–! M gDal/ª ln:6 ;]6 ug{ Kof/fu|fkmx? ;]n]S6 ug]{ .

r/0f–@ M xf]d d]g'df lSns ug]{ .

r/0f–# M Kof/fu|fkm ;d"xcGt{ut kg]{ gDal/ª a6gsf] 6k 8fpg a6g lSns ug]{ . 
ca gDal/ª nfO{a|]/L b]lG5 . 

r/0f–$ M pSt nfOa|]/Laf6 cfkm"n] OR5fPsf] gDal/ª ln:6nfO{ lSns ug]{ ca ;]n]S6 
u/]sf] Kof/fu|fkmdf gDal/ª ln:6 b]lvG5 .

dlN6n]en ln:6 (Multi Level List)
Kof/fu|fkmdf dlN6n]en ln:6 ;]6 ug{ lgDg lnlvt ljlwx? ckgfpg' kg]{ x'G5 M

r/0f–! M Kof/fu|fkmx?nfO{ ;]n]S6 ug]{ .

r/0f–@ M xf]d 6\ofa d]g'df lSns ug]{ .

r/0f–# M Kof/fu|km ;d"xsf] dlN6n]en a6gsf] 8fpg P/f]df lSns ug]{ .

r/0f–$ M ca cfkm"n] OR5fPsf] ln:6sf] k|sf/nfO{ lSns ug]{ .

Kof/fu|fkmnfO{ /ª\Uofpg] (Coloring the Pargraph)
slxn]sfxL 8s'd]G6sf] Kof/fu|fkmnfO{ /ª\Uofpg'kg]{ x'G5 .  

/ª\Uofpg'kg]{ sfd lgDglnlvt ljlwaf6 ug{ ;lsG5 . 

r/0f–! M /ª\Uofpg'kg]{ Kof/fu|fkmnfO{ ;]n]S6 ug]{ .

r/0f–@ M xf]d 6\ofj d]g'df lSns ug]{ .

r/0f–# M Kof/fu|fkm ;d"xsf] :ofl8ª agf]6sf] 8fpg P/f]df lSns ug]{ . sDKo'6/df 
y]D; / sn/ aS; b]lvG5 . 

r/0f–$ M ca cfkm"n] OR5fPsf] /ªnfO{ lSns ug]{ . 
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Kof/fu|fkmdf af]8{/ xfNg] (Bordering The Paragraph)

Kof/fu|fkmdf af]8{/ xfNg lgDglnlvt ljlwx? ckgfpg'k5{ M

r/0f–! M af]8{/df xfNg'kg]{ Kof/fu|fkmnfO{ tn lrqdf b]vfP h:tf] u/]/ ;]n]S6 ug]{ . 

r/0f–@ M xf]d 6\ofa d]g'df lSns ug]{ .

r/0f–# M Kof/fu|fkm ;d"xsf] af]8{/ PG8 :ofl8ª a6gsf] 8fpg P/f]df lSns ug]{ .

r/0f–$ M cfjZos af]8{/nfO{ lSns ug]{ . 

r/0f–% M olb af]8{/nfO{ s]xL kl/jt{g ug]{ xf] eg] af]8{/ PG8 :ofl8ª cK;gsf] 
lSns ug]{ .  

r/0f–^ M cfjZostfcg';f/sf] af]8{/sf] k|sf/ ;]n]S6 ug]{ .

r/0f–& M af]8{/sf] :6fOn ;]n]S6 ug]{ .

r/0f–* M sn/ ;]n]S6 ug]{ .

r/0f–( M af]8{/sf nflu pko'{Qm nfOg ;fOh ;]n]S6 ug]{ .

r/0f–!) M PKnfO{ 6'd Kof/fu|fkm ;]n]S6 ug]{ .

r/0f–!! M ca cf]s] a6gdf lSns ug]{ .

Kof/fu|fkmnfO{ :ofl8ª ug]{ (Shading the Pragraph)

Kof/fu|fkmnfO{ :ofl8ª ug{ lgDglnlvt ljlw ckgfpg'k5{ M

r/0f–! M Kof/fu|fkmnfO{ ;]n]S6 ug]{ .

r/0f–@ M xf]d 6\ofadf lSns ug]{ .

r/0f–# M Kof/fu|fkm ;d"xsf] af]8{/ PG8 :ofl8ª a6g 8fpg P/f]df lSns ug]{ .

r/0f–$ M af]8{/ PG8 :ofl8ª cK;gnfO{ ;]n]S6 ug]{ . 

r/0f–% M 8fonu aS;sf] :ofl8ª a6gnfO{ lSns ug]{ . 

r/0f–^ M OR5fcg';f/ lkmn sn/ 5fGg] .  
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r/0f–& M Kof6g cGtu{t cIf/sf :6fOn / sn/ ;]n]S6 ug]{ .

r/0f–* M PKnfO{ 6'df Kof/fu|fkm ;]n]S6 ug]{ . 

r/0f–( M cf]s] a6gdf lSns ug]{ .

k]h÷8s'd]G6 km/Dofl6ª (Page Document Formating)

k]h÷8s'd]G6 km/Dofl6ªcGt{ut lgDglnlvt lalwx? kb{5g . 

!= dflh{g / k]h ;]6ck .

@= x]8/ PG8 km'6/ .

#= k]h gDa/ .

$= k]h a|]s PG8 ;]S;g a|]s (Page Break and Section Break)

dflh{g / k]h ;]6ck (Margin Page Setup)

k]h dflh{g eg]sf] k]]hsf] jl/kl/ rf/lt/ ePsf] ;]tf] vfnL efu xf] . dflh{gsf] larsf] 
efunfO{ lk|G6jn If]q (Printabler area) elgG5 . hxf 6]s:6÷u|flkmS; OG;6{  
ul/G5 . 

k]h ;]6k eGgfn] 8s'd]G6sf] dflh{{g cf]l/Pg6];g k]hsf] cfsf/ k]hdf x'g]  
sf]ndnfO{ cfjZostf cg';f/ Jojl:yt ug'{ eGg] a'lemG5 . 8s'd]G6sf] dflh{g / k]h ;]6ck  
lgDglnlvt ljlwaf6 ul/G5 M

r/0f– !M k]h n]cfp6 6\ofadf lSns ug]{ .

r/0f– @ M dflh{g a6gsf] 8fpg P/f]df lSns ug]{ . 

r/0f– # M s:6d dflh{gdf lSns ug]{ .

r/0f– $ M cfjZostfcg';f/sf] rf/} lsgf/fsf dflh{gsf] Eofn';]6 ug]{ . 

r/0f– % M OR5f tyf cfjZostfcg';f/sf] cf]l/G6];g kf]6«]6 / NofG8:s]kdWo] s'g} 
PsnfO{ ;]n]S6 ug]{ .

r/0f– ^ M k]k/ 6\ofadf lSns u/]/ k]k/sf] cfsf/ ;]n]S6 ug]{ .

r/0f– & M cf]s] a6gdf lSns ug]{ .



cfwf/e"t 1fgdfnf

                                     114

:yfgLo kf7\oqmd M sIff -^–*_

x]8/ km'6/ ;]6 ug]{ (Set Header and Fotter)

x]8/ / km'6/ eg]sf] 8s'd]G6sf] tn / dfly ;fO8 dflh{gsf] 7fpF xf] . oxfF 6]S:6 jf 
u|flkmS; /fVg ;lsG5 . k]h gDa/, ;do, ldlt, sDkgLsf] nfuf], 8s'd]G6sf] 6fO6n gfd 
cflb klg 8s'd]G6sf] x]8/ / km'6/df /fVg ;lsG5 . oxfF o:t} ljlw lbOPsf] 5 M

r/0f–! M OG;6{ 6\ofadf lSns ug]{ .

r/0f–@ M x]8/ ;]6 ug{ x]8/ PG8 km'6/ ;d"x cGt{ut x]8/ a6g ;d"xsf] x]8/ 
a6gsf] 8fpg P/f] a6gdf lSns ug{ .

r/0f–# M OR5fPsf] cK;gdf lSns ug]{ .  

r/0f–$ M x]8/sf] gfd n]Vg] .

r/0f–% M Snf]h x]8/ PG8 km'6/ a6gdf lSn ug]{ jf 8s'd]G6df s;{/nfO{ /flv 8an 
lSn ug]{ .

k]h gDa/ /fVg] (Insert page number)

8s'd]G6df k]h gDa/ /fVg lgDglnlvt ljlw ckgfpg'kg]{ x'G5 .

r/0f–! M OG;6{ 6\ofadf lSns ug]{ .

r/0f–@ M x]8/ PG8 km'6/ ;d"x cGt{utsf] k]h gDa/ a6gsf] 8fpg P/f]df lSns 
ug]{ . 

r/0f–# M ca, k]h gDa/ /fVg OR5f cg';f/ 7fpF ;]n]S6 ug]{ .

r/0f–$ M cfjZostf cg';f/ 7fpF ;]n]S6 ug]{ .

r/0f–% M cfjZostf cg';f/sf] cK;gnfO{ 5fGbf 8s'd]G6df k]h gDa/ OG;6{ x'G5 . 
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;fOa/ gLlt (Cyber Ethics)
kl/ro

lxhf] cfh sDKo'6/ lgs} k|efjsf/L / zlStzfnL oGqsf ?kdf ljsl;t ePsf] 5 . 
o;sf] k|of]un] xfdLnfO kmfO{bf tyf a]kmfO{bf b'a} k'¥ofpg ;S5 . o;sf] k|of]u ubf{ 
w]/} s'/fx?df Wofg k'¥ofP/ o;sf] sfo{ IfdtfnfO  Wofgdf /fvL clwstd k|of]u  
ug'{kg]{ x'G5 . o;/L sDKo'6/nfO{ cfˆgf] lxtdf k|of]u ug{ o;sf] lxtsf/L sfo{IfdtfnfO{ 
/fd|f];u a'em\g ;Sg'k5{ .

sDKo'6/sf k|of]ustf{x?n] (Users) sDKo'6/nfO{ s;/L cfˆgf]] lxtdf dfq k|of]u ug{ 
;lsG5 eGg] s'/f a'em\g ;fOa/ gLltsf af/]df hfgsf/L kfpg'k5{ . 

;fOa/ eg]sf] sDKo'6/sf] k|of]uaf6 Ps 7fpFaf6 csf]{ 7fpFdf xfd|f ;"rgfx?nfO{ ;~rf/ 
ug'{ xf] . o;sf] cy{ sDKo'6/sf] k|of]uaf6 xfdL ;+;f/sf] s'g} klg s'gfdf xfd|f ;"rgfx? 
cfbfgk|bfg ug{ ;S5f}F . o:tf ;"rgf cfˆgf] sDKo'6/df eG8f/0f ug{ ;S5f} h;nfO{ 
;fOa/ elgG5 . 

cfkm\gf ;"rgfx? cfˆgf] sDKo'6/df eG8f/0f ubf{, cGoq k7fpFbf, ;"rgf k|Ktf ubf{,  
k9\bf x]bf{ ;'Gbf ;s];Dd cfˆgf] / c?sf] lxt / kmfObf x'g] dfq ug'{k5{ . o:tf] sfo{ubf{ 
c? s;}nfO{ xfgL k'Ug], c?nfO{ g/fd|f] c;/ k'Ug] tyf c?sf] JolStTjdf gs/fTds 
k|efj kg]{ vfnsf sfo{ jf ls|ofsnfk ug'{x'Fb}g h;nfO{ ;fO{a/ gLlt elgG5 . 

;fOa/ g}tLstf jf ;fOa/ cfrf/ ;+lxtf eg]sf] Ps cGt/f{li6o :t/sf] Joj:yf xf] . 
o;df sDKo'6/sf k|of]ustf{nfO{ cfˆgf ;"rgfx?sf] k|sfzg, ;~rf/ k|fKt ubf{ cfˆgf] 
lxtdf dfq k|of]u ug'{kb{5 / c?nfO{ xflg gf]S;fgL k'¥ofpg' x'Fb}g eGg] s'/fsf] ;fy{stf 
k|bfg u/fpg] ljifo j:t' ;d]l6Psf] 5 . 

;ª\If]df ;fOa/ gLlt eGgfn] sDKo'6/sf] k|of]u ubf{ o;sf lgodx?nfO{ /fd|f];Fu kfngf 
ug]{ / hfg]/ c? s;}sf] clxtdf sDKo'6/sf] k|of]u ug'{x'Fb}g eGg' xf] . 

;fOa/ cfrf/ ;+lxtfsf d'Vo Joj:yf (Provisin of Cyber Ethic)

-s_ xfdLn] c?nfO{ xflg gf]S;fgL k'¥ofpg] u/L sDKo'6/sf] k|of]u ug'{x'b}g . c? 
JolStx?sf] kmfOn tyf 8f6f vf]Hg] / x]g]{ ug'{x'Fb}g . 

-v_ c?sf] kf;j8{nfO{ d]6fpg], kl/jt{g ug]{ / rf]/L ug]{ h:tf sfo{ ug'{x'b}g .

-u_ c?sf] ljB'tLo ;lx rf]/L ug]{, gi6 ug]{ jf k|of]u ug]{ sfd ug'{x'b}g . 
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-3_ sDKo'6/sf uf]Ko ;"rgfx? slxNo} v'nf;f ug'{x'b}g  .

-ª_ u}/sfg'gL tyf em'6f ;"rgf sDKo'6/sf dfWodaf6 k|sfzg ug'{x'b}g . 

-r_ cfkm"n] k};f e'StfgL gu/L sDKo'6/sf ;km\6jo/x? gSsn u/L k|of]u ug'{x'b}g . 
c? JolStsf ;"rgf tyf 8f6fnfO{ lagf cg'dlt jf plrt d"No e'StfgL gu/L 
k|of]u ug'{xb}g .

-5_ o'/f]lkog b]zx?df ;fOa/ ;DaGwL sfg'g / o; ;DaGwL cfrf/ ;+lxtf O=;+= 
!(() df NofOPsf] xf] . t/ xfd|f] b]zdf ;fOa/ ;DaGwL sfg'g lj=;+= @)^! 
efb| #) ut] dfq NofOPsf] xf] .  

OG6/g]6 / Od]n (Internet and E-mail)
kl/ro 

sDKo'6/ hut\df OG6/g]6n] lgs} 7'nf] dxTj /fv]sf] 5 . of] Ps k|sf/sf] sDKo'6/x?sf] 
;~hfn xf] . o; ;~hfndf nfvf}F nfv sDKo'6/x? Pscsf{df k|ToIf jf ck|ToIf ?kaf6 
hf]l8Psf x'G5g\ . To;}n] o;nfO{ ;+;f/el/sf] sDKo'6/ ;~hfn klg elgG5 . ljZjel/sf 
ljleGg 7fpFsf sDKo'6/sf k|of]ustf{ Pscsf{df o:tf] ;~hfn dfkm{t hf]l8G5g . o;n] 
sDKo'6/ k|of]ustf{nfO{ Pscsf{df s'/fsfgL ug{ b]lv cfˆgf ;"rgfx? cfbfg k|bfg ug{ 
klg ;xof]u k'¥ofpF5 . of] OG6/g]6sf] o'u xf] . clxn] ljZj ;fF3'l/Psf] sDKo'6/df ;Lldt 
ePsf] 5 . 

OG6/g]6sf ;]jfx? (Service of Internet)
-s_ o;n] ljZjsf s'g} klg s'gfdf l5gel/df ljB'tLo 8fFs k7fpg ;lsG5 .

-v_ OG6/g]6sf] dfWoaf6 xfdLn] ljZjsf s'g} klg s'gfdf a;]sf dflg;Fu k|ToIf 
?kdf s'/fsfgL ug{ ;lsG5 . 

-u_ o;af6 ljZjsf s'g} klg 7fpFsf ;dfrf/ x]g{ / k9\g ;lsG5 . 

-3_ o;af6 ;Lk / 1fg ljZje/L km}nfpg ;lsG5 . 

-ª_ OG6/g]6sf] ;xof]uaf6 ljleGg k|sf/sf l;g]df x]g{, lel8of] u]d v]Ng / /]l8of] 
;'Gg klg ;lsG5 . 

-r_ o;sf] dfWodaf6 cfjZos kg]{ z}lIfs tyf cGo ;fdu|L t'?Gt} k|fKt ug{ ;lsG5 . 

-5_ o;sf] dfWodaf6 cgnfOg Jofkf/ klg ug{ ;lsG5 . 
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OG6/g]6sf] Oltxf; (History Of Internet)

O=;+= !(^* df ;+o'St /fHo cd]l/sfsf] /Iff ljefu n] sDKo'6/sf] :yfkgf u/]sf]  
lyof] . To; ;~hfnnfO{ ckf{g]6 eg]/ gfdfs/0f ul/Psf] lyof] . o;sf] k'/f ?k  
(advance research project agency Network) xf] . of] ;~hfn cGtu{t 
Pp6f sDKo'6/ Soflnkmf]lg{of / tLg cf]6f pyf(utfa) df hf]l8Psf] lyof] . kl5 /Iff 
ljefun] ljZj ljBfnox?nfO{ klg sDKo'6/sf ;~hfn agfO{ xf8{j]o/ / ;km\6j]/sf]  
;|f]t / ;fwgnfO{ afF8kmfF8 u/L k|of]u ug{ cg'dlt lbOof] . o;/L o;n] 7'nf] ?k lnFb} 
uof] / cGtt o;n] cfhsf] lbgdf cToGt} nf]sk|Lo OG6/g]6sf] ?k lnof] . 

OG6/g]6sf] h8fg ug{sf nflu cfjZos pks/0f (Device requirement to 
connect the Internet)
sDKo'6/df OG6/g]6sf] h8fg ug'{k/]df lgDglnlvt s'/fx?sf] cfjZostf k5{ M 

-s_ sDtLdf Pp6f sDKo'6/ l;:6d .

-v_ OG6/g]6sf] ;]jf lbg] ;+:yfsf] clwsfl/s PsfpG6 .

-u_ Pp6f 6]lnkmf]g nfOg jf jfOkmfO .

-ª_ sDKo'6/sf nflu cfjZos ;ˆ6j]o/x? – h:t} M -ck/]l6ª l;:6d, OG6/g]6 
a|fph/ cflb_ .

OG6/g]6df k|of]u x'g] s]xL zAbfjnL (Terms use in Internet)

OG6/g]6 cfkm}df Pp6f 7'nf] ;~hfn ePsf]n] of] Pp6f k|0ffnL klg xf] . oxf o; ;Fu 
;DalGwt s]xL zAbfjnLsf] kl/ro tn lbOPsf] 5 M 

j]a;fO6 (Website)

OG6/g]6df ;a} h;f] ;"rgf tyf hfgsf/Lx? lstfasf kfgfx? h:t} Jojl:yt u/]/  
/flvPsf] x'G5 . km/s lstfasf kfgf sfuhdf 5flkPsf x'G5g\ . o:tf ljB'tLo  
lstfjnfO{ g} j]a;fO6 elgG5 . j]a;fO6 eg]sf] s'g} klg ;ª\3 ;+:yfnfO{ s]lx dfqfdf 
lbOPsf] sDKo'6/ ;e{/df /flvPsf j]e k]hx?sf] ;ª\sng xf] . hxf ljB'tLo lstfasf 
kfgfx?nfO{ Jojl:yt tl/sfn] e08f/0f ul/Psf] x'G5 . 

j]ak]h (Web page)

j]ak]h eg]sf] ljB'tLo kfgfx? x'g . hxf s'g} klg ;ª\3, ;+:yf jf sfof{nosf ;"rgf 
tyf hfgsf/Lx?nfO{ Jojl:yt u/L /flvPsf] x'G5 . o:tf kffgfx? j]a;fO6 cGt{ut 
PsLs[t ul/G5 . o:tf kfgfx?n] Pscsf{df cGt/;DaGw /fVb5g . 
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j]a;fO6sf] 7]ufgf (Website Address)

j8{ jfO8 j]a (WWW-Word Web) OG6/g]6sf] Pp6f ;]jf xf] . OG6/g]6sf]  
;|f]tsf] PS;]; ug{sf nflu Ps (unique) gfd rflxG5 . o:tf] gfdnfO{  
j]a;fO6sf] 7]ufgf jf o'lge;{n l/;f];{ nf]s]6/ 7]ufgf elgG5 . pbfx/0fsf nflu  
www.ghyanglekhmun.gov.np

xfOk/ln\ª (Hyperlink)

j]a;fO6df y'k|} kfgfx? x'G5g\ . tL kfgfx?nfO{ Pskl5 csf]{ ub}{ OG6/g]6sf  
k|of]ustf{x?n] rfx]sf] kfgf vf]Ng ;S5g . To:tf cfjZos kfgf vf]Ngsf nflu  
j]ak]hdf Ps kfgfaf6 csf]{ kfgfdf hfgnfO{ cGt/;DaGwx?sf] (links)] Joj:yf  
ul/Psf] x'G5 h;nfO{ xfOk/lnª\s elgG5 . o:tf lnª\sdf lSns u/]df o; ;Fu  
;DalGwt kfgf v'N5 . dfp; kf]OG6/nfO{ o:tf lnª\s dfly k'¥ofpFbf xftsf] lrGx\ b]vf 
kb{5 . o;n] of] lnª\s ePsf] ;ª\s]t u5{ . 

a|fph/ (Browser)

OG6/g]6 ;]jf k|of]u ug{sf nflu ;km\6j]o/sf] cfjZostf k5{ . OG6/g]6nfO{ k|of]u 
ug{sf nflu k|of]u x'g] ;km\6j]o/nfO{ j]a a|fph/ elgG5 . j]a a|fph/x?n] j]a;fO6  
vf]N5 . ljleGg lnª\sx?nfO{ 5fGg] cg'dlt lbP/ OG6/g]6 rnfpg d2t u5{ . OG6/g]6, 
PS;Knf]n/ u'un, s|f]d ;kmf/L, df]lhnf , kmfo/ kmS; cflb j]a a|fph/sf pbfx/0f x'g . 

jN8{ jfO8sf j]a (WWW-World Web)

jN8{ jfO8 eg]sf] g} OG6/g]6sf] Ps ;]jf xf] . of] xhf/f} xhf/ j]a;fO8 / j]a k]hx? 
ldn]/ ag]sf] x'G5 . o;n] xfdLnfO{ ;"rgf tyf hfgsf/L xfl;n ug{ / k|sfzg u/L k|rf/ 
k|;f/ ug{ d2t k'¥ofpF5 . 

xf]d k]h (Home psge)

OG6/g]6df k|sflzt h'g;'s} j]a;fO6sf kfgfx? dWo]sf] klxnf] kfgfnfO{ xf]d k]h 
elgG5 . oxL xf]d k]hsf] lnª\ssf] dfWodaf6 cGo kfgfx?nfO{ vf]Ng ;lsG5 . 

Od]n (E-mail)

Od]nnfO{ g]kfnLdf ljB'tLo 8fs elgG5 . of] OG6/g]6sf] Ps ;]jf xf] . o;nfO{ 
ljB'tLo x'nfs ;]jf (electronic postal service) klg elgG5 . o; ;]jfaf6 l5g  
e/df cfkm\gf ljB'tLo lr7L kq Ps 7fpFaf6 csf]{ 7fpFdf k7fpg / k|fKt ug{ ;lsG5 .  
To;}n] lxhf] cfh Od]n ;]jf nf]slk|o x'g yfn]sf] 5g\ .
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Od]n 7]ufgf (E-mail Address)

Od]n dfkm{t lr7L kq k7fpgsf nflu klg k'/fgf] x'nfs ;]jfsf] h:t} 7]ufgf cfjZos 
k5{ . h;nfO{ Od]n cfO{= 8L= jf Od]n PsfpG6 elgG5 .  oxL Od]n cfO{= 8L= sf] k|of]u 
u/]/ ;"rgf, hfgsf/L, lr7L kq cflb cfbgk|bfg ul/G5 . o:tf Od]n 7]ufgfsf] agfj6 
o;k|sf/ 5 M

ito.ghyanglekhmun@gmail.com o;df ghyanglekhmun eg]sf] £ofªn]v 
ufpFkflnsfsf] gfd xf], h;n] ;'rgf, lr7L kq k7fpg] jf kfpg] u5{ . gmail eg]sf]  
8f]d]g gfd xf], h;n] Od]n (e-mail) k7fpg] ;'ljwf k|bfg ub{5 . @ of] ;ª\s]tn] Od]nsf] 
(e-mail) 7]ufgf ,k|of]ustf{ / 8f]d]g gfdnfO{ 5'6\ofpg] sfd u5{ .

gfd                                    8f]d]g

.com                       	   Jofkfl/s ;ª\3

.org                                      	   cw{ ;/sf/L jf lghL sfof{no

.edu                                       		    z}lIfs ;+:yf

.mil                                             ;}lgs ;+:yf

.net                                            b'/ ;~rf/ ;+:yf

.gov                              ;/sf/L sfof{no

Od]n 7]ufgf agfpg] (Creating e-mail account)

OG6/g]6 dfkm{t ;"rgf, lr7L kq Ps csf{df cfbfgk|bfg ug{ Od]n 7]ufgf  
agfpg'k5{ . Od]n 7]ufgf agfpg www.google.com, www.hotmail.com,  
www.yahoo.com  x?nfO{ k|of]u ug{ ;lsG5 . o:tf j]a;fO6x?n] ;"rgf tyf lr7L 
kq cfbfgk|bfg ug{ pgLx?sf] ;e{/df s]xL 7fpF pknAw u/fP/ To; 7fpFsf] gfds/0f ug{ 
cg'dlt lbG5g\ h;nfO{ Od]n 7]ufgf elgG5 . 

oxfF www.gmail.com eGg] j]a;fO6nfO{ k|of]u u/]/ s;/L Od]n 7]ufgf agfpg 
;lsG5 . eGg] af/]df hfgsf/L lncf}F . 

r/0f–! M sDKo'6/df ePsf] j]a a|fph/nfO{ vf]Ng, h:t} M (Internet Explore, 
Google Chrome, Mozilla Fire Fox) . 
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r/0f–@ M a|fph/sf] 7]ufgf n]Vg] 7fpFdf www.gmail.com 6fOk u/L OG6/ lyRg] .

r/0f–# M ca, gmail sf] sign in a6gdf lSns ug]{ .

r/0f–$ M ca b]lvPsf] ljG8f]af6 create new account eGg] a6gdf lSns ug]{ . 

r/0f–% M b]lvPsf] kmf/d lzIfssf] ;xfotfaf6 /fd|f] ;Fu eg]{ . 

r/0f–^ M cGtdf create my account a6gdf lSns ug]{ . s]lx ;dosf] 
k|f];]l;ª ls|ofkl5 tn lbP h:tf] e-mail  7]ufgf b]lvG5 .  
ito.ghyanglekhmun@gmail.com

Od]n k|fKt ug]{ / k7fpg] (Receive and send E-mail)

r/0f–! M sDKo'6/sf] a|fph/nfO{ vf]Ng] . a|fph/sf] 7]ufgf af/]df tn lbOPsf] h:tf] 
ul/ www.gmail.com 6fOk ug]{ .

r/0f–@ M Gmail a6gdf lSns To; kl5 Pp6f ljG8f] b]lvG5 . 

r/0f–# M cfkm\gf] Od]n 7]ufgf / kf;j8{ 6fOk ug]{ / sing in a6gdf lSns ubf{ 
lbP h:tf] (e-mil) ljG8f] b]lvG5 . 

r/0f–$ M olb cfkm\gf] Od]n k|fKt ug'{ 5 eg] inbox a6gdf lSns ug]{ .

r/0f–% M ca cfkm\gf] Od]n x]g{ jf k9\g pSt Od]ndf 8an lSns ubf{ cfkm\gf]  
Od]n k9\g ;lsG5 . 

r/0f–^ M Od]n k7fpg' k/]df compose a6gdf lSns ug]{ . 

r/0f–& M 6' 6]S:6 aS;df s'g ljifodf e-mail k7fpg] xf], Tof] ljifoj:t' 6fOk 
ug]{ . 

r/0f–* M subject 6]S:6 aS;df s'g ljifodf e-mail k7fpg] xf] Tof] j:t' 6fOk 
ug]{ . 

r/0f–( M ca 6]S:6 Pl/ofdf ljifo j:t'sf af/]df 6fOk ug]{ . 

r/0f–!) M 6]S:6 6fOk ul/;s] kl5 ;]G8 a6gdf lSsn ug]{  

r/0f–!! M ca s]xL ;do k|f];]; ePkl5 xfd|f] Od]n 7]ufgfdf hfG5 . 



cfwf/e"t 1fgdfnf :yfgLo kf7\oqmd M sIff -^–*_

121

;r{ OlGhg (Search Engine)

;r{ OlGhg eg]sf] sDKo'6/sf] j]adf cfwfl/t Ps k|f]u|fd xf] . o;n] k|of]ustf{nfO{ 
;"rgfx? l56f]eGbf l56f] vf]hL e]6fpgnfO{ d2t ub{5 . o;sf] k|of]uaf6 xfdLnfO{  
rflxPsf ;"rgfx? vf]Hg ;lsG5 . s'g} klg gofF gofF j:t'x?sf af/]df ;"rgfx?  
rflxPdf clxn] Ps dfq e/kbf]{ dfWod ;r{ OlGhg ag]sf] 5 . u'un, ofx', YouTube,  
PdP;Pg cflb nf]slk|o ;r{ OlGhg x'g\ . 

;r{ OlGhgsf] k|of]u (Use of Search Engine)

;r{ OlGhgsf] k|of]u u/]/ ;"rgfx? k|fKt ug{ lgDglnlvt ljlwx? ckgfpg'k5{ M

r/0f–! M cfˆgf] sDKo'6/df ePsf] j]a a|fph/nfO{ vf]Ng] . oxf df]lhnf kmfo/kmS; 
eGg] j]a a|fph/nfO{ vf]n]sf] 5 . 

r/0f–@ M ca a|fph/sf] 7]ufgf n]Vg] 7fpFdf / oxf u'un gfdsf] ;r{ OlGhgsf]  
7]ufgf 6fOk u/]sf] b]vfOPsf] 5 . 

r/0f–# M ca lrqdf lbOP h:tf] u'unsf] j]a;fO6 b]lvG5 . 

r/0f–$ M ca s'g ljifo j:t'sf] vf]h ug]{ xf], ;r{ aS;df 6fOk ug]{  oxfF lrqdf 
sDKo'6/ lj1fg sf af/]df vf]h ug{ eg]/ 6fOk ul/Psf] 5 . 

r/0f–% M ca ;r{ ug]{ ljifosf] gfd 6fOk u/]/ OG6/ ug]{ jf search button df 
lSns ug]{ 

r/0f–^ M ca j]a;fO6sf] lnª\sdf lSns ub}{ j]a;fO6 vf]Ng] / cfkm"nfO{ rflxPsf] 
;"rgf skL jf 8fpgnf]8 ug]{ . 
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sIff *
 

;"rgf tyf ;~rf/ k|ljlw

Information and Communication Technology
;"rgf tyf ;~rf/ k|ljlw (ICT) zAbn] k|fljlws pks/0fx?sf] d4taf6 8f6f 
jf ;"rgfx? ;Dkfbg ug]{ / ltgLx?sf] ;~rf/ ug]{ cy{ lbG5 . ICT n] b'O{ cf]6f  
If]qnfO{ k|ltlglwTj ub{5 . -!_ OGkm/d];g 6]Sgf]nf]hL / -@_ sDo'lgs];g 6]Sgf]nf]hL .  
OGkm/d];g 6]Sgf]nf]hLn] ljz]ift xf8{j]o/;u ;DjlGwt /xL 8f6f k|f];]l;ª ug]{, Dofg'k'n];g 
ug]{ / Joj:yfkg ug]{ sfo{nfO{ hf]8 lbG5 . To;} ul/ sDo'lgs];g 6]Sgf]nf]hLn] tL  
xf8{j]o/x?sf] ;xfotfn] ;"rgfnfO{ k|f];]; ul/ Ps 7fFpaf6 csf]{ 7fFpdf k|jfx ug]{ sfd 
ub{5 . OGkm/d];g 6]Sgf]nf]hL / sDo'lgs];g 6]Sgf]nf]hL Pp6f l;Ssfsf b'O{ kf6f x'g\ . 
logLx? Ps cfk;df hf]l8P/ cfpF5g\ .

aL;f} ztfAbL lt/ sDKo'6/ k|ljlw, xf8{j]o/, ;ˆ6j]o/ / ;"rgf k|ljlwsf] ldngaf6 
ICT sf] ljsf; ePsf] dflgG5 . ICT sf] ljsf;df 6]lnkmf]g k|ljlwsf] dxTjk"0f{ e"ldsf  
/x]sf] 5 . Pn]Sh]08/ u|fxd a]nn] (Alexander Graham Bell) n] O=;+= !*&% 
df 6]lnkmf]gsf] cfljisf/ u/]sf lyP . s]lx ;dodf cd]l/sL dxfb]zaf6 ;'? eO{ k'/f  
ljZje/L 6]lnkmf]g tf/sf] ;~hfnsf ?kdf hf]l8g k'Uof] . To;kl5 !(!) / !(@) lt/ 
/]l8of]sf] dfWodaf6 jfo/n]; (wireless) EjfO; sDo'lgs];gsf] ljsf; eof] . To;sf] 
s]lx ;dokl5 O=;+= !($) lt/ cl8of] lel8of] (audio video) sf ?kdf 6]lnlehg 
a|f]8sfl:6ªsf] ;'?jft eof] .

ICT cGtu{t ;"rgf / ;~rf/ ;DjGwL k|of]u x'g] ;Dk"0f{ pks/0f, ;ˆ6j]o/x?, /]l8of],  
6]lnlehg, df]afOn kmf]g, sDKo'6/, g]6js{, :of6nfO6 nufPt ltgLx?af6 lbg]  
;'ljwfx? lel8of] sGkm/]l;ª, O dl8l;g cflb kb{5g\ .

ICT sf] pkof]lutf(Application of ICT)

cfhsf] b'lgofdf ICT sf] ljsf; pRr ultdf eO/x]sf] 5 . k|ToIf jf k/f]If ?kdf xfdL 
ICT df lge{/ x'b}5f} . ICT n] dfgj hLjgdf 7'nf] kl/jt{g NofO lbPsf] 5 . o;sf] 
;xof]uaf6 xfdL cfˆgf ;"rgf / ljrf/x? ljZjsf] Ps s'gfaf6 csf]{ s'gfdf ;lhn} 
k'¥ofpg ;S5f} . ljZj Ps ;fgf] ufpFsf] ?kdf ljsf; ePsf] 5 . xfd|f] hLjgdf ICT 
Ps ckl/xfo{ ;fwgsf] ?kdf ljsf; ePsf] 5 . ICT sf] k|of]u k|foM ;Dk"0f{ 7fpFdf  
ul/G5 . tL dWo] tn s]lx If]qsf af/]df rrf{ ul/Psf] 5 .
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lzIf0fdf ;"rgf tyf ;~rf/ k|ljlw (ICT in Education)

xfn ;'ljwf ;DkGg lghL :s'n / sn]hx?df ICT sf] k|of]u al9 dfqfdf ul/Psf]  
kfOG5 . ICT 6'N;, sDKo'6/, l:ks/, k|f]h]S6/ nufPt ljleGg vfnsf z}lIfs ;ˆ6j]o/x?  
k|of]u ul/Psf kfOG5g\ . OG6/g]6sf dfWodaf6 ljBfyL{x?n] cfk'mnfO{ cfjZos kg]{ 
ljleGg z}lIfs ;fdu|Lx?sf] ;ª\sng ug]{, k|f]h]S6/x? tof/ ug]{ ug'{sf ;fy} lzIfsx?n] 
;d]t kf7;u ;DjlGwt yk 1fg lng ;Sb5g\ . ICT s} dfWodaf6 b'/ lzIff / cgnfOg 
lzIffsf] ljsf; ;Dej ePsf] 5 .

:jf:Yo If]qdf ;"rgf tyf ;~rf/ k|ljlw (ICT in Health)

la/fdLsf ljleGg /f]ux?sf] klxrfg ug{ 8fS6/x?n] sDKo\'6/ l;:6dsf] ;xfotf lnG5g, 
h:t} (CT scan, Ultra Sound ECG) OToflb . c:ktfnx?df ICT sf] k|of]u ul/ 
lj/fdL / 8fS6/x?sf] ;"rgf ;ª\sng ul/ /flvPsf] x'G5 . ICT sf dfWodaf6 u|fld0f 
If]qx?df 6]lnd]l8l;g klg ;~rfng x'b} cfPsf] 5 . h;af6 b'u{d If]qsf afl;Gbfn]  
;d]t ljz]if1 8fS6/x?sf] ;'ljwf kfpg ;Sb5g .

a}ª\lsª If]qdf ;"rgf tyf ;~rf/ k|ljlw (ICT in Banking)

(ICT) sf d2tn] a}ª\sdf Dofg'cn kmfOn l;:6dnfO{ x6fP/ sDKo'6/fOH8 l;:6dsf] 
k|of]u ul/Psf] 5 . a}ª\ssf x/]s u|fxsx?sf sf/f]jf/x? sDKo'6/df /]s8{ x'G5g\ . 3/d} 
a;]/ u|fxsx?n] cfˆgf] vftfsf af/]df hfgsf/L lng ;lsG5 . ;fy} s'g} a}ª\sdf /x]sf] 
/sd csf]{ a}ª\sdf ;lhn} /sdfGt/ ug{ ;lsG5 . ICT sf] k|of]un] ATM 8]lj6, s|]l86 
sf8{, e-banking, sms banking/ABBS l;:6d ;d]t ;kmn ePsf 5g .

;~rf/ If]qdf ;"rgf tyf ;~rf/ k|ljlw (ICT in communication)

ICT sf] k|of]uaf6 ljZj ;fF3'l/Psf] 5 . hlt;'s} ef}uf]lns ?kdf 6f9f ePtf klg 
Ps csf{lar ;lhn} sd ;dodf ;"rgf cfbfg k|bfg ug{ ;lsG5 . E-mail, voice 
mail, chat / social networking x?sf] ;'ljwfn] cfˆgf kl/jf/, z'e lrGts /  
;fyLx?nfO{ ;w} hf]l8/fv]sf] x'G5 .

Jofkf/df ;"rgf tyf ;~rf/ k|ljlw (ICT in E-commerce)

O–sd;{ (E-commerce) eg]sf] OG6/g]6sf dfWodaf6 j:t'x?sf] lsga]r ug]{ k|s[of 
xf] . ICT sf] k|of]u ul/ 3/d} a;]/ klg s]lx ;fdfg vl/b las|L ug{ ;lsG5 . OG6/g]6sf] 
;xof]un] cfhsf] Jofkf/ l56f] / ;lhnf] ag]sf] 5 . h:t} M /Iff, s[lif, lj1fg, k|zf;g 
h:tf If]qdf cfh ef]nL ICT dxTjk"0f{ ?kdf k|of]u ePsf] kfOG5 . o;sf] k|of]un] xfd|f] 
hLjg ;/n tyf ;'ljwfo'Qm aGg ;s]sf] 5 .
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sDKo'6/sf] cfwf/e"t 1fg tyf ;Lk

Fundamental Knowledge and Skill
dfgj lgld{t ;fwgdWo] sDKo'6/nfO{ Ps zlStzfnL d]l;gsf ?kdf lnOG5 . xfd|f]  
b}lgs hLjgdf sDKo'6/n] dxTjk"0f{ e"ldsf v]n]sf] x'G5 . xfn sDKo'6/sf] k|of]u k|foM  
x/]s sfo{ If]qdf ePsf] kfOG5 . h:t} M ljBfno, sn]h, ;/sf/L tyf u}/ ;/sf/L  
sfof{no, k|x/L, ;]gf, c:ktfn, a}ª\s OToflb .

sDKo'6/ Ps ljB'lto d]l;g xf] . o;n] k|of]ustf{ (user) ;Fu OGk'6 8f6fnfO{ lnO{ 
To;nfO{ k|zf]wg (process) ul/ cy{k"0f{ cfp6k'6 cyjf l/hN6 lbG5 . sDKo'6/ 
zAb Nofl6g efiffsf] sDKo'6]o/ (computare) zAbaf6 cfPsf] xf] . h;sf] cy{  
lx;fj ug'{ (calculate) eGg] x'G5 . klxn]sf sDKo'6/x? ljz]if lsl;dsf x'Gy] . tL  
sDKo'6/x? hl6n lsl;dsf lx;fax? ug{ k|of]u x'Gy] . sDKo'6/sf] kx'Fr 7'N7'nf j}1flgs /  
OlGhlgo/df dfq l;ldt x'GYof] . oL sDKo'6/x? w]/} dxFuf] x'Gy] / 7'nf ;+3  
;+:yfx?n] dfq k|of]u uYof]{ . k|ljlwsf] ljsf;n] ubf{ sDKo'6/ ;j{;fwf/0fsf] kx'Fr;Dd k'Ug 
;kmn ePsf] 5 . xfnsf sDKo'6/x?df dfOqmf]k|f];];/ (microprocessor) k|of]u ul/  
ltgLx?sf] jgfj6 ;fgf] / kf]6{]jn (portable) agfpg ;kmn eof] . xfnsf] sDKo'6/n] 
b|'t ultdf sfd ug{ ;kmn ePsf] 5 . o;n] lx;fa dfq gu/L ;"rgf jf 8f6fx? 
:6f]/ ug]{ sfo{ ub{5 . ljleGg lsl;dsf PlKns];g (application) k|f]u|fdx?sf]  
db\btn] kmdf{l6ª (formating), dflgk'n];g (manipulation), :6f]/]h (storage),  
u|flkmS; Ol8l6ª (graphics editing),  Plgd];gsf (animation) ;fy} cfl6{lkml;on  
OG6]lnh]G;sf] (artificial intelligence) k|of]u ul/ /f]af]6 h:tf pks/0fx? 
;~rfng ug{ ;lsG5 .

sDKo'6/sf] sfd ug]{ l;4fGt (Working Principle of Computer)

sDKo'6/ l;:6dn] OGk'6, k|f];]; / cfp6k'6 k|f];];sf (Input, Process and Out-
put) ?kdf sfd ub{5 . 

!= OGk'6 (Input) M sDKo'6/n] 8f6f / OG:6«S;g (Instruction)  OGk'6 ;fwgaf6 
k|fKt ub{5 , h:t} M lsaf]8{ (Keyboard),dfp; (Mouse), dfOqmf]kmf]g (Mi-
crophone) / :Sofg/ (Scanner) OToflb .

@= k|f];]l;ª (Processing)  M sDKo'6/n] k|of]ustf{ (user) af6 k|fKt lgb]{zg cg';f/ 
OGk'6 ;fwgx?af6 lbPsf] 8f6fx?nfO{ k|zf]wg ug]{ sfo{nfO{ k|f];]l;ª elgG5 . of] 
sfo{ sDKo'6/sf] ;]G6«n k|f];]l;ª o'lg6n] (Central Processing Unit) = CPU 
ub{5 .



cfwf/e"t 1fgdfnf :yfgLo kf7\oqmd M sIff -^–*_

125

#= cfp6k'6 (Output) M k|f];]l;ª (processing) sfo{ ;DkGg eO;s]kl5 To;sf 
kl/0ffd k|of]ustf{ ;Dd k'–ofpg] sfo{nfO{ cfp6k'6 elgG5 . of] sfo{ sDKo'6/sf  
cfp6k'6 ;fwgx?af6 ;DkGg ul/G5, h:t} M dlg6/ (monitor), l:ks/ (speak-
er), lk|G6/ (printer)  cflb .

$= :6f]/]h (Storage): sDKo'6/n] 8f6f jf OGkm/d];gx?nfO{ :yfoL jf c:yfoL ?kdf 
e08f/0f (storage) ug{ ;S5 . oL sfo{x? :6f]/]h ;fwgx? h:t} –ofd (RAM), 
xf8{l8S; (harddisk), clK6sn l8S; (optical disk) cflbn] ub{5g\ .

sDKo'6/ lzIffsf ljBfyL{x?n] tn pNn]lvt a'Fbfx? yfxf kfpg h?/L 5 M

!= sDKo'6/sf] Ifdtf / sdhf]/L M xfdLn] sDKo'6/sf ;fwf/0f agfj6 / To;sf  
sfo{x?sf] af/] hfGg' cfjZos x'G5 . s'g} xf8{j]o/sf] lj:t[t agfj6 jf  
On]S6«f]lgS; ;ls{6 (electronic circuit) g} hfGg'k5{ eGg] h?/L 5}g . t/  
sDKo'6/n] s] slt ;Dd dfq sfd ug{ ;S5 eGg]af/] hfGg cfjZos 5 . sDKo'6/n] 
k|of]ustf{n] lbPsf] lgb]{zg adf]lhd dfq sfd ub{5 . sDKo'6/ cfkm}n] ;f]r a'em 
ul/ s'g} sfo{ ug{ ;Sb}g .

@= sDKo'6/sf] k|of]u M sDKo'6/sf] sfd ug]{ z}nL k|of]u / sfo{ If]qx?sf af/]df hfgsf/ 
x'g cfjZos 5 . s'g} ljz]if sfo{sf nflu cfjZos kl/0ffd (result) kfpg s:tf] 
lsl;dsf] ;ˆ6j]o/ (software) rog ug]{ eGg] s'/fsf] hfgsf/L lng' cfjZos 
x'G5 .

#= sDKo'6/ ;ˆ6j]o/ k|fKt ug]{ tl/sf M ;ˆ6j]o/x? ljleGg lsl;dsf x'G5g\ . s'g} 
;ˆ6j]o/ vl/b ug'{kg]{ x'G5g\, h:t} M dfOqmf];ˆ6 j8{ (Microsoft Word) / 
s'g} ;ˆ6j]o/x? lgMz'Ns k|fKt ug{ ;lsG5 . o:tf ;ˆ6j]o/x?nfO{ cf]kg ;f];{  
;ˆ6j]o/ elgG5 . h:t} M cf]kg clkm; (Open Office) . oL ;ˆ6j]o/x?sf]  
nfO;]G; ;DjGwL 1fg x'g' /fd|f] x'G5 . ;fy} s'g} JolSt jf ;+3 ;+:yfnfO{ cfjZos 
kg]{ s:6d d]8 ;ˆ6j]o/ (Custom made software) s;/L agfpg] eGg] 1fg 
x'g h?/L x'G5 .

$= sDKo'6/sf] k|efj M sDKo'6/sf] a9\bf] k|of]un] s'g} JolStsf] JolStut hLjg jf 
;dfh jf ;+3 ;+:yfx?df s] s:tf] k|efj kf5{ eGg] s'/fsf] 1fg lng' /fd|f] x'G5 .

sDKo'6/sf cfwf/e"t zAbx? M

!= 8f6f (Data) M 8f6f eg]sf] tYo (fact) jf kl/df0f (figure) sf] ;ª\sng xf], 
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h:t} M s'g} k;n]n] lbg el/df a]r]sf j:t'sf] kl/df0f, s'g} n]vsf] Ps x/km, s'g} 
lx;fjdf k|of]u u/]sf ul0ftLo cª\sx? cflb .

@= OGkm/d];g (Information) M 8f6fnfO{ k|f];]l;ª (Processing) u/]kl5 k|fKt x'g] 
cy{k"0f{ kl/0ffd (Meaningful Result) nfO{ OGkm/d];g elgG5, h:t} M 8f]Ndf, 
&% k|ltzt , ul0ft cflb . 8f6fx?nfO{ k|f];]l;ª kl5 8f]Ndfn] ul0ftdf &% k|ltzt 
cª\s NofO{ of] OGkm/d];g xf] .

#= k|f]u|fd (Programme) M k|f]u|fd eg]sf] lgb]{zgx?sf] ;ª\sng (set of in-
struction)  xf], h'g sDKo'6/n] a'‰g ;lsg] efiffdf k|f]u|fldª Nofª\Uj]h (pro-
gramming language)  sf] k|of]u ul/ n]lvPsf x'G5g\ . k|f]u|fd sDKo'6/df 
s'g} lglZrt sfo{ ug{sf nflu n]lvG5, h:t} M s'g} ljBfyL{sf] ljleGg ljifodf k|fKt  
cª\ssf cfwf/df p;sf] hlthf lgsfNg' / k|ltztsf] cfwf/df p;sf] l8lehg 
lgsfNg' -k|yd l8lehg, bf];|f] l8lehg,========== cflb .

$= xf8{j]o/ M xf8{j]o/ eg]sf] sDKo'6/df hl8t ;Dk"0f{ On]S6«f]lgS; / d]sflgsn 
pks/0fx? x'g\ . xf8{j]o/nfO{ xfdLn] b]Vg / 5\'g ;S5f} . ;fy} ;lhnf];Fu dfkg ug{ 
/ ;ª\of kTtf nufpg ;lsG5, h:t} M lsaf]8{, dfp;, dlg6/, lk|G6/, l:ks/ cflb .

%= ;ˆ6j]o/ M ;ˆ6j]o/ eg]sf] ljleGg k|f]u|fdx?sf] ;ª\sng xf], h'g s'g} lglZrt sfo{ 
ug{sf nflu agfOPsf] x'G5 . sDKo'6/ ;ˆ6j]o/n] xf8{j]o/x?nfO{ s;/L sfd ug]{ 
elg lgb]{zg lbG5 . o;nfO{ k|ToIf 5'g ;lsb}g .
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sDKo'6/ efO/;

Computer Virus
sDKo'6/ efO/; Ps lsl;dsf] xflgsf/s sDKo'6/ k|f]u|fd xf] . o;n] sDKo'6/ l;:6d 
leq l5/L u'Kt tl/sfaf6 sDKo'6/sf kmfOnx? d]6\g], 8f6fx? x6fpg] / l;:6dnfO{  
gf]S;fg kfg]{ sfd ub{5 . efO/;x? cfkm}F ;~rfngdf cfO{ cfk'm h:t} c?  
efO/;x?sf] pTkfbg ;d]t ub{5g\ . sDKo'6/n] l9nf sfo{ ug{ yfn]df jf a'6 (boot) x'g 
w]/} ;do nfu]df jf b}lgs eGbf leGg lsl;dsf] k|lqmof b]vfpg yfn]df efO/;n] ;ª\s|d0f  
ug{ yfNof] eGg] a'lemG5 . s'g} efO/;n] ;ˆ6j]o/ dfq geO{ xf8{j]o/x?df ;d]t c;/ 
kfg]{ ub{5 . sDKo'6/df efO/;x?n] ;ª\qmd0f ug{ yfln;s]kl5 k|of]ustf{sf] l:js[lt 
ljgf l;:6dsf ljleGg kmfOnx? jf k|f]u|fdx?nfO{ d]6\g], gfd abNg] / ltgLx?sf]  
jf:tljs cfsf/x? klg 36a9 ug{ ;S5g\ . sDKo'6/ efO/; gsf/fTds ;f]r ePsf 
dflg;x?n] s'g} JolSt jf ;+:yfnfO{ xflg k'¥ofpgsf nflu agfPsf x'G5g\ . ljleGg 
lsl;dsf efO/;x?n] km/s–km/s sfo{ u/] tfklg s]lx ;femf u'0fx? lgDg 5g\ .

!= efO/;n] cfk'm h:t} c? efO/; pTkfbg ub{5 .

@= efO/;x? Ps kmfOn jf sDKo'6/af6 csf]{df ;lhn} l5g{ ;S5g\ .

#= ltgLx? cfkm} k|of]ustf{sf] gh/af6 n'Sg ;S5g\ .

efO/;sf lsl;dx? (Types of Virus) 

!= Dofqmf] efO/; (Macro Virus)

@= a'6 ;]S6/ efO/; (Boot Sector Virus)

#= kmfOn OGk]mS6 efO/; (File Infect virus)

$= ;]Nkm df]l8kmfO efO/; (Self Modify Virus)

%= dlN6kf6L{ efO/; (Multi Party Virus)

^= l:s|K6 efO/; (Script Virus)
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!= Dofqmf] efO/; (Macro Virus) : o; lsl;dsf efO/;x? w]/} h;f] 8s'd]G6 kmfOn 
jf l:k8 kmfOnx?df ;+nUg eO{ ;g]{ u5{g . Od]n ;]jf klg Dofqmf] efO/;sf] ;|f]t 
dflgG5 . oL efO/;x? leh'cn a]l;s k|f]u|fldª NofªUj]h k|of]u ul/ n]lvG5g\ . t/ 
xfn dfOqmf];ˆ6 sDkgLn] Dofqmf] efO/; k|f]6]S;g (macro virus protection 
tools) agfPsf] 5 h;n] o:tf efO/;x?nfO{ ;lhn} ;ª\qmd0f x'g af6 hf]ufp5 . 
d]]ln;fof (melisaya) / cfO ne o' (I love you) Dofqmf] efO/;sf pbfx/0fx? 
x'g .

@= a'6 ;]S6/ efO/; (Boot Sector Virus) : ck/]l6ª l;:6dsf dxTjk"0f{ kmfOnx? 
h'g sDKo''6/ a'6 x'g cfjZos dflgG5g tL a'6 ;]S6/df e08f/0f x'G5g\ . a'6 ;]S6/ 
efO/;n] ltg} a'6 ;]S6/df ;ª\qmd0f ub{5 , / a':6«fk nf]8/nfO{ lgl:qmo agfpF5 . 
a'6 ;]S6/ efO/; ;ª\qmd0f eO ;s]kl5 sDKo'6/ a'6 x'g ;Sb}g / sDKo'6/ kmdf{l6ª 
ul/ gofF ck/]l6ª l;:6d OG:6n ug'{ kg]{ x'g ;S5 . oL efO/;x? km\nf]kL, clK6sn 
l8:s jf c? :6f]/]h ldl8of;Fu} Ps af6 csf]{df ;b{5 . C-Brain, Stone, Disk 
Killer, Polyboot Anti exe a'6 ;]S6/ eO{/;sf  pbfx/0fx? x'g\ .

#= kmfOn OGk]mS6 efO/; (File Infect Virus): o; lsl;dsf efO/;x?  
cfkm}F PSHo'S6Pjn (executable) kmfOnx?df ;+nUg x'G5g\ . kmfOnx? execut-
able.com  jf exe. PS:6]G;g ePsf x'G5g\ . hj o:tf kmfOnx? vf]lnG5g\, oL  
efO/;x?n] ;lqmo eO{ c? k|f]u|fdx?df ;g]{ / sDKo'6/ l;:6dnfO{ laufg]{ sfo{  
ub{5 . o:tf efO/;x? 8f6f slk ubf{ ;lhn} ;g]{ ;Defjgf x'G5g\ . h]?;]nd  
(jerusalem) / Sof;s]8 (cascade) o;sf pbfx/0f x'g\ .

$= ;]Nkm df]l8kmfO efO/; (Self Modify Virus) jf kf]lndlkm{s efO/; (Poly-
morphic Virus) :  o; lsl;dsf efO/;x? PG6L efO/; ;km\6j]o/n] kQf  
gnfuf]; elg cfkm}F cfˆgf] leqL agfj6df kl/jt{g Nofpb5 . kf]nL  
eg]sf] w]/} / dlkm{s eg]sf] lsl;d xf] . kf]nLdlkm{s eg]sf] w]/} lsl;dsf eGg] cy{  
nfU5 . o; lsl;dsf efO/;x? Ps eGbf w]/} agfj6sf x'G5g\ . hj o; lsl;dsf  
efO/;x?n] s'g} kmfOnnfO{ c;/ ub{5, tj o;n] cfˆgf] leqL agfj6df kl/jt{g  
NofpF5 . s'g} PG6L efO/; k|f]u|fdn] lglZrt ldlt leq ag]sf lglZrt agf]6sf  
efO/;nfO{ dfq x6fpg ;S5  . k6s–k6s cfˆgf] agfj6 kl/jt{g ub}{ hfFbf o; lsl;dsf  
efO/;x?nfO{ vt/gfs, hl6n / kTtf nufpg uf/f] efO/;sf] ?kdf lnOG5 .  
Phomix, Evil, Elkers Stan Bug x? kf]lndlkm{s efO/;sf pbfx/0f x'g\ .
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%= dlN6kf6L{ efO/; (Multi Party Virus) : dlN6kfl6{ efO/; eg]sf] a'6 ;]S6/ 
efO/; / k|f]u|fd efO/;sf] ;+o'St ?k xf] . o;n] k|f]u|fd efO/;nfO{ ;ª\qmd0f  
ub{5 . ha ;ª\qmldt k|f]u|fdnfO{ vf]lnG5, efO/; ;lqmo eO{ a'6 ;]S6/nfO{ c;/ 
ub{5 . kl5 sDKo'6/ k'gM ;~rfng ubf{ tL efO/;n] sDKo'6/sf] ljleGg 8«fOex?df 
c;/ ub{5 .

^= l:s|K6 efO/; (Script Virus):  l:s|kl6ª Nofª\Uj]h k|of]u ul/ agfPsf] sDKo'6/ 
efO/;x?nfO{ l:s|K6 efO/; elgG5 . oL efO/;x? ;~rfng ug{ / ;ª\qmd0f x'g 
l:qmkl6ª Nofª\Uj]hsf] k|of]u ul/Psf] x'G5 . l:s|K6 efO/; HTML 8s'd]G6;u 
OG6/g]6sf] dfWodaf6 ;b{5 . o; lsl;dsf efO/;x? j]a a|fph/df ;lqmo eO{ 
ck/]l6ª l;:6ddf c;/ ug]{ ub{5 . VB Script, Javascript h:tf l:s|kl6ª 
Nofª\Uj]h k|of]u ul/ l:s|K6 efO/; agfOG5 . Redlof.A, Sujim.com.np l:s|K6 
efO/;sf pbfx/0f x'g\ .

efO/; ;ª\qmd0fsf nIf0fx? M

s_ sDKo'6/ a'6 x'g w]/} ;do lnG5 .

v_ sDKo'6/n] cl3 kl5 eGbf l9nf sfd ub{5 .

u_ k|of]ustf{n] hlt lgb]{zg lbP klg sDKo'6/n] /]:kf]G; lbb}g / x\ofª x'G5 .

3_ sDKo'6/ k6s–k6s l/:6f6{ x'g] ub{5 .

ª_ l8:s / 8«fOex? vf]lnb}g .

r_ lk|G6 ug{ ufx|f] x'G5 .

5_ uNtL hgfpg] 8fOnu aS; lgoldt cfO /xG5 .

h_ PlG6 efO/; k|f]u|fd lgl:qmo agfO{ lbG5 .

em_ k|f]u|fd / kmfOnx? x/fpF5 .

efO/;af6 aRg] pkfo (Prevention from Virus) : efO/;af6 aRg] ljleGg 
pkfox? dWo] ;a} eGbf e/kbf]{ pkfo cfˆgf] sDKo'6/df PG6L efO/;sf] k|of]u ug]{ / 
o;nfO{ lgoldt ck8]6 ul//xg] xf] . sDKo'6/ k|of]u ubf{ hlxn] klg ;ts{ eO ;fjwfgL 
ckgfpg'k5{ . efO/;af6 aRg lgDg pkfox? ckgfpg'k5{ .
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s_ PG6L efO/; k|f]u|fdx? AVG, Kespersky, Norton Anti Virus, Win-
dow defender, NOD OToflb k|of]u ug]{ / lgoldt ?kdf ck8]6 ug]{ .

v_ sDKo'6/ l;:6dsf] kmfO/jfn Firewall nfO{ cg ug]{ .

u_ k]g 8«fOe jf c? removable drive ;se/ sd k|of]u ug]{ / k|of]u ug'{cl3 
PG6L efO/;n] :Sofg ul/ rnfpg] .

3_ cgfjZos kmfOnx? OG6/g]6af6 8fpgnf]8 gug]{ / 8fpgnf]8 ug'{cl3 PG6L 
efO/;n] :Sofg ug]{ .

ª_ cfkm"n] glrg]sf] JolStn] k7fPsf] Od]n ;se/ gvf]Ng] .

r_ kfO/]6]8 ;ˆ6j]o/ k|of]u gug]{ .

PG6L efO/; ;km\6j]o/ (Anti Virus Software) : sDKo'6/ l;:6ddf /x]sf 
efO/;x? kTtf nufO{ x6fpg k|of]u ul/g] o'l6ln6L ;km\6j]o/nfO{ PG6L efO/; ;km\6j]o/  
elgG5 . PG6L efO/; ;km\6j]o/n] sDKo'6/ l;:6ddf /x]sf efO/;nfO{ b'O{ lsl;daf6 
kQf nufpg ;S5 .

!_ xf8{ l8:s k'/f :Sofg ug]{ M cfjZostf cg';f/ k|of]ustf{n] sDKo'6/sf] ;Dk"0f{ 
efunfO{ PG6L efO/;n] :Sofg ug{ ;lsG5 . efO/; e]l6Pdf To;sf] k|ltj]bg 
tof/ ul/ k|of]ustf{nfO{ b]vfpF5 / p;sf] OR5f cg';f/ tL efO/;nfO{ x6fpg] 
jf Joj:yfkg ug]{ sfo{ ul/G5 .

@_ kmfOn jf k|f]u|fd vf]Ng] ljlTts} M PG6L efO/; ;km\6j]o/n] lg/Gt/ ?kdf  
sDKo'6/df lg/LIf0f ul//x]sf] x'G5 . ha efO/; ePsf] s'g} kmfOn v'N5, ToxL 
;dodf PG6L efO/;n] k|of]ustf{nfO{ efO/;sf] hfgsf/L u/fp5 . PG6L efO/; 
;km\6j]o/nfO{ lg/Gt/ ?kdf sfo{ u/fpg lgoldt ?kdf efO/; 8]lkmg];gsf] 
cBfjlws ug'{k5{ .

s]lx dxTjk"0f{ PG6L efO/; ;km\6j]o/x? lgGglnlvt 5g\ .

!_ Norton Anti Virus		  $_ Panda Anti Virus

@_ Kaspersky Anti Virus	 %_ AVG Anti Virus

#_ Mc Afee Anti Virus		  ^_ PC-Cillin Anti Virus
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sDKo'6/ g}ltstf / ;fOj/ ck/fw

Computer Ethics and Cyber Crime

sDKo'6/ gLlt O=;+= !(%) af6 z'? ePsf] lyof] . o;sf hGdbftf gf]/a6{ ljg/  
Norbert Winer lyP . pgn] ‘The Human use of Human Beings' 
zLif{ssf] lstfa n]vL ;fOj/ Olyssf] wf/0ff klxnf] k6s ;fj{hlgs u/]sf lyP . 
sDKo'6/ Olys Ps PKnfO8 ;fOG;sf] xfFuf xf] . o;df ;fdflhs d"No / dfGotfx?nfO{ 
Wofgdf /fvL s;/L lg0f{o ug]{ eGg] s'/fdf Wofg lbOG5 . Olys (ethics) cGtu{t 
JolStut, ;fdflhs / /fhgLlts g}ltstf kb{5g\ . o;n] ;dfhdf s] sfo{ ug'{x'G5 / 
s] sfo{ ug'{ x'b}g elg :ki6 kfb{5 . oL ;a} s'/fx? lnlka4 ?kdf sfg'gdf n]lvPsf] 
x'b}g . logLx? ;dfhn] :jLsf/]sf d"No / dfGotfx? x'g h'g lgod h:t} nfu' x'G5g\ . 
;dfhnfO{ lgoddf afF8\g ufx|f] x'G5 t/ ltgLx?nfO{ sDKo'6/ Olys ;DjGwL r]tgf / 
1fg lbPdf :jt:k"mt{ ?kdf ;dfh g}ltsjfg\ x'G5 . sDKo'6/ Olysn] tnsf ljrf/x?nfO{ 
;Daf]wg ub{5 .

!= hjfkmb]lxtf (Accountability)		  @= afWotf (Obligation)

#= pTt/bfloTj (Responsibility)		  $= bfloTj (Liability)

%= af}l4s ;DktL ;+/If0f clwsf/ (Intellectual Property Rights)       	

^= k|0ffnLsf] u'0f:t/tf / hLjgsf] u'0f:t/tf (Quality of System and quality of life)

 
;"rgfx? cfˆgf sDKo'6/df e08f/0f ubf{, cGoq k7fpbf jf ;"rgf k|fKt ubf{, k9\bf, 
x]bf{ / ;'Gbf ;s];Dd cfˆgf] / c?sf] lxt / kmfObf x'g] ul/ dfq ug'{k5{ . o:tf sfo{ 
ubf{ c? s;}nfO{ xfgL k'Ug], c?nfO{ g/fd|f] c;/ k'Ug] tyf c?sf] JolStTjdf gsf/fTds 
k|efj kfg]{ vfnsf sfo{ jf lqmofsnfk ug'{ x'Fb}g, h;nfO{ h;nfO{ ;fOj/ g}ltstf jf 
;fOj/ gLlt elgG5 . ;fOj/ g}ltstf jf ;fOj/ cfrf/ ;+lxtf eg]sf] Ps cGt/f{li6«o 
:t/sf] Joj:yf xf] . o;df sDKo'6/ k|of]ustf{nfO{ cfˆgf ;"rgfx?sf] k|sfzg, ;~rf/ 
k|fKt ubf{ cfˆgf] lxtdf dfq k|of]u ug'{kb{5 . c?nfO{ xfgL gf]S;fgL k'¥ofpg' x'Fb}g eGg]  
s'/fsf] ;fy{stf k|bfg u/fpg] ljifo a:t' klg ;d]l6Psf] 5 . ;ª\If]kdf ;fOj/ gLlt 
eGgfn] sDKo'6/sf] k|of]u ubf{ o;sf lgodx?nfO{ /fd|f];u kfngf ug]{ / hfg]/ jf 
ghfg]/ c? s;}sf] clxtdf sDKo'6/sf] k|of]u gug]{ eGg' xf] .
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;fOj/ cfrf/ ;+lxtfsf d'Vo Joj:yf (Provision of Cyber Ethics)

s_ xfdLn] c?nfO{ xfgL gf]S;fgL k'–ofpg] u/L sDKo'6/sf] k|of]u ug'{ x'b}g . c? 
JolStx?sf] kmfOn tyf 8f6f vf]Hg] / x]g]{ ug'{ x'b}g .

v_ c?sf kf;j8{ d]6fpg], kl/jt{g ug]{ / rf]/L ug]{, h:tf sfo{ ug'{ x'b}g .

u_ c?sf] ljB\'lto ;lx (digital signature) rf]/L ug]{, gi6 ug]{ jf k|of]u  
ug]{ sfd ug'{ x'b}g . 

3_ sDKo'6/sf uf]Ko ;"rgfx? slxNo} v'nf;f ug'{ x'b}g .

ª_ u}/ sfg›gL tyf e›m6f ;"rgf sDKo›6/sf dfWodaf6 k|sfzg ug›{ x›b}g .

r_ cfk'mn] k};f e'QmfgL gu/L sDKo'6/sf ;km\6j]o/x? gSsn ul/ k|of]u ug'{  
x'b}g . c? JolStsf 8f6f tyf ;"rgfnfO{ ljgf cg'dlt jf plrt d"No e'QmfgL 
gu/L k|of]u ug'{ x'b}g .

5_ o'/f]lkog b]zx?df ;fOj/ ;DjGwL sfg'g / o; ;DjGwL cfrf/ ;+lxtf O=;+=!(() 
df NofOPsf] xf] . t/ xfd|f] b]zdf ;fOj/ ;DjGwL sfg'g lj=;+=@)^! efb| #) ut] 
cWofb]z dfkm{t NofOPsf] lyof] .

;fOj/ qmfOd (Cyber Crime)

sDKo'6/ jf sDKo'6/;u ;DjlGwt pks/0fx?sf] d2taf6 ul/g] ck/fwnfO{ ;fOj/ 
qmfOd elgG5 . ;fOj/ ck/fwLx? sDKo'6/ k|ljlw k|of]u ul/ JolStut ljj/0f rf]g]{, 
Jofkfl/s u'Kt ;"rgfx? ;fj{hlgs ug]{, OG6/g]6sf] k|of]u ul/ Doflnl;of]; k|f]u|fdx? 
ljleGg sDKo'6/x?df k|jfx ug]{ cflb sfo{x? ub{5g\ .

c;DjGwLt JolStx?n] u}/ sfg'gL ?kdf sDKo'6/sf] k|of]u ul/ /dfOnf] jf k};f  
sdfpg] p2]Zon] ul/g] ck/fw g} sDKo'6/ ck/fw xf] . x\oflsª (Hacking), lkml;ª 
(Phishing) / :kfldª (Spamming) sDKo'6/ ck/fwsf pbfx/0fx? x'g\ . sDKo'6/  
ck/fwnfO{ ;fOj/ ck/fw klg elgG5 . 

sDKo'6/ ck/fw leq lgDglnlvt ck/fwx? kb{5g\ .

!_ kfO/];L (Piracy)					    @_ x\oflsª (Hacking)

#_ ;fOj/ cftª\s (Cyber Terorism)		  $_ rf]/L (Theft)

%_ ;fOj/ :6nlsª (Cyber Stalking)
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;fOj/ sfg'g (Cyber Law)

;fOj/ sfg'g eg]sf] sDKo'6/ / ;"rgf k|ljlw;u ;DjlGwt pks/0fx?sf] j}wflgs  
k|of]u u/L ljB'tLo ;~rf/ ug]{, Joj;fo ug]{ / sDKo'6/ ck/fwnfO{ lgoGq0f ug{  
agfOPsf] sfg'g xf] . ljleGg b]zdf ;fOj/ sfg'gnfO{ ;"rgf k|ljlw sfg'g (Information 
Technology Law) sf] ?kdf k|rngdf NofOPsf] kfOG5 .

;fOj/ sfg'gsf If]qx? (Area of Cyber Law)

!_ sDKo'6/ ck/fw sfg'g (Computer Crime Law)

@_ 8f6f k|f]6]S;g / k|fOe];L sfg'g (Data Protection and Property Law)

#_ af}l4s ;Dklt clwsf/ sfg'g (Intellectual Property Law)

$_ On]S6«f]lgS; / l8lh6n l;Ug]r/ sfg'g (Electronic and Digital Signature Law)

%_ 6]lnsDo'lgs];g sfg'g (Telecommunication Law)

g]kfndf ;fOj/ sfg'g (Cyber Law in Nepal)

g]kfndf ;fOj/ sfg'g ;'?jft lj=;+=@)^! ;fndf On]S6«f]lgS; 6«fGh]S;g / l8lh6n  
l;Ug]r/ PS6 cl8{g]G; @)^! (electronic transaction and digital  
signature Act- ordinance 2061) af6 ePsf] lyof] .  lj=;+= @)^# ;fndf 
(2008) On]S6«f]lgs 6«fGh]S;g PS6, @)^# (electronic transaction act 
2063)/ lj=;+=@)^$ ;fndf On]S6«f]lgs 6«fGh]S;g @)^$ kf; u/]sf] lyof] . oL 
sfg'gx?df sDKo'6/ ck/fwLx?nfO{ ck/fwsf] k|s[lt x]/L s8f sf/afxL ug{ ;Sg]  
k|fjwfg 5 . o;n] sfg'gx?sf] On]S6«f]lgs 6«fGh]S;g l;h{gf ePsf] kfOG5 . o;nfO{ IT 
sDkgL / IT Joj;foLx?n] k|rngdf NofPsf] kfOG5 . o;n] ubf{ ;"rgf k|ljlw If]qdf 
ljZjf;sf] jftfj/0f ag]sf] 5 . o;n] IT sDkgL / IT Joj;foLx?nfO{ lgw{Ss eO{ sfd 
ug]{ jftfj/0f l;h{gf ePsf] 5 .
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j8{ k|f];]l;ª (Word Processing)
b}lgs hLjgdf xfdL ;a}n] 3/fo;L, sfof{no jf JolQmut k|of]hgsf nflu ljleGg lr7L 
kq l/kf]6{x? tof/ ug'{kg]{ x'g ;S5 . j8{ k|f];]l;ª eGgfn] zAbx?nfO{ sDKo'6/df 6fOk 
ug]{ / ltgLx?nfO{ cfˆgf] cfjZostf cg';f/ ;Dkfbg ul/ tof/ ug]{ sfo{nfO{ a'emfpF5 . 
j8{ k|f];]l;ª ;km\6j]o/ eGgfn] To:tf] ;km\6j]o/ xf], h;df ljleGg lr7L kq, l/kf]6{ jf 
8s'd]G6x?df cfjZostf cg';f/ zAb, kmf]6f], /ª cflbsf] plrt ;+of]hg tyf ;Dkfbg 
ug{ ljleGg 6'N; (tools) x? pknAw x'G5g\ . k/Dk/fut 6fOk/fO6/sf t'ngfdf j8{ 
k|f];]l;ª ;km\6j]o/df w]/} ;'ljwfx? x'G5g\ . h:t} o;df 6fOk ul/Psf 8s'd]G6x?nfO{ 
;'/lIft ?kdf e08f/0f ul/ eljiodf klg To;nfO{ k|of]u ug{ ;lsG5 . ahf/df ljleGg 
lsl;dsf j8{ k|f];]l;ª ;km\6j]o/sf] d4tn] tof/ ul/Psf 8s'd]G6x?nfO{ cfjZostf 
cg';f/ lk|G6/sf] d4taf6 lk|G6 ug{ ;lsG5 .

dfOqmf];km\6 j8{sf ljleGg e;{gx? dfOqmf];km\6 j8{ @))#, @))&, @)!), @)!# cflb 
ahf/df pknAw 5g\ . o; kf7df j8{ k|f];]l;ª ;km\6j]o/sf af/]df lj:t[t hfgsf/L 
lbgsf nflu dfOqmf];km\6 j8{ @))& sf] k|of]u ul/Psf] 5 . of] k|f]u|fd dfOqmf];km\6 
clkm; Kofs]h;u cfpF5 .

dfOqmf];km\6 j8{ ;'? ug]{ ;lhnf] ul/sf

r/0f ! M lsaf]8{df /x]sf] ljG8f] / 'R' Key Ps};fy lyRg'k5{ . To;f] ubf{ Pp6f aS; 
v'N5 o;nfO{ /g sdf08 elgG5 . o;sf] ;xof]uaf6 ljleGg k|f]u|fdx?  
vf]Ng ;lsG5 .

r/0f @ M cj WINWORD 6fOk u/L OG6/ sL lyRg'k5{ . olb ;f] sDKo'6/df  
dfOqmf];km\6 j8{ @))& OG:6n ul/Psf] /x]5 eg] ljG8f]h v'N5 pQm  
vf]lnPsf] ljG8f]hdf j8{sf ljleGg sfo{ ug{ ;lsG5 . j8{sf cfwf/e"t 
sfo{x? cl3Nnf sIffdf g} ul/;s]sf] x'Fbf s]xL ljz]if k|sf/sf sfo{ l;Sg] 5f}F .

k]h a|]s ug]{ 

;fwf/0ftof 8s'd]G6 6fOk ubf{ k]hsf] dflyNnf] afFof s'gfdf s;{/ lSns ul//x]sf]  
7fpFaf6 6fOk ug{ ;lsG5 . 6fOk ub}{ hfFbf ;f] x/kmsf] clGtddf k'u]kl5 s;{/ cfkm} 
tNnf] x/kmdf cfpF5 . olb ;f] x/kmsf] bfofFkl§ gk'Ub} tNnf] x/kmdf cfpg'kg]{ ePdf 
xfdL OG6/ ls lyrL l;w} tNnf] nfOgdf cfpg ;S5f}F . t/ slxn]sfxL ;f] k]hsf ;Dk"0f{ 
x/kmdf 6fOk gu/L gofF k]hdf hfg'kg]{ x'g ;S5 . o; sfo{nfO{ k]h a|]s elgG5 . k]h 
a|]s ug{ lgDg tl/sf ckgfpg ;lsG5 .
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r/0f ! M OG;6{ 6\ofadf lSns ug]{ .

r/0f @ M k]h a|]sdf lSns ug]{ .

cyjf,

r/0f ! M h'g 7fpFdf k]h a|]s ug'{kg]{ xf], ;f] 7fpFdf s;{/nfO{ /fVg] .

r/0f @ M lsaf]8{df /x]sf] sG6«f]n (CTRL) / OG6/ (Enter) ls Ps}rf]l6 lyRg]  .

kmDof{l6ª 6]S:6 (Formatting Text)

cIf/x?sf] font face kl/jt{g ug{ lgDg lnlvt sfo{ ug'{k5{ M

r/0f ! M font name box sf] 5]psf] arrow df lSns ug]{ .

r/0f @ M ljleGg k|sf/sf font face x? b]lvG5g\ . tL font face sf dfly 
dfp; s;{/ n}hfbf To;sf] preview b]Vg ;lsG5 .

r/0f # M rflxPsf] font face df lSns ug]{ .

cIf/x?sf] cfsf/ kl/jt{g ug{

8s'd]G6df /x]sf cIf/x?nfO{ cfjZostf cg';f/ 7'nf] ;fgf] kfg{ ;lsG5. cIf/sf] 
cfsf/ abNg lgDg lnlvt ljlw ckgfpg'k5{ .

r/0f ! M font size box sf] 5]pdf /x]sf]]  arrow  df lSns ug]{ .

r/0f @ M cfkm"nfO{ cfjZos k/]sf]  font size  df lSns ug]{ .

cIf/x?nfO{ xfOnfO6 ug{

8s'd]G6df /x]sf zAb jf nfOgx?dWo] s'g} zAb jf nfOgdf ljz]if Wofgsif{0f ug'{k/]df 
To;nfO{ xfOnfO6 ug{ ;lsG5 . cIf/nfO{ xfOnfO6 ug{ lgDglnlvt ljlw ckgfpg'k5{ .

r/0f ! M xfOnfO6 ug'{ kg]{ cIf/nfO{ ;]n]S6 ug]{ . 

r/0f @ M xfOnfO6 a6gdf lSns ug]{ .
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kmDof{l6ª skL ug{

8s'd]G6sf s]xL cIf/x?nfO{ klxn]g} formatting ul/Psf] 5 / ;f]xL  format c? 
cIf/x?df klg nufpg] xf] eg] klxn]sf] format nfO{ skL ug{ ;lsG5 . format  
skL u/]/ c? cIf/df nufpg lgDglnlvt ljlw ckgfpg ;lsG5 :

r/0f ! M klxn]g}   formating  e};s]sf] cIf/nfO{ ;]n]S6 ug]{ .

r/0f @ M format painter   df lSns ug]{ 

r/0f # M ca h'g cIf/ ;f]  format  nufpg] xf], To;nfO{{ ;]n]S6 ug]{ .

gf]6M olb Ps} lsl;dsf]  format  w]/} 7fFpdf nufpg'kg]{ ePdf  format painter 
nfO{ 8an lSns ug'{k5{ .

cIf/sf] /ª kl/jt{g ug{

8s'd]G6df /x]sf cIf/x?sf] /ª cfjZostf cg';f/ kl/jt{g ug{ ;lsG5 . o;sf nflu 
lgDg ljlw ckgfpg' k5{ M

r/0f ! M /ª kl/jt{g ug'{kg]{ cIf/nfO{ ;]n]S6 ug]{ .

r/0f @ M font color   a6gdf lSns ug]{ font color  a6gsf] 5]psf]  arrow  
df lSns ubf{ ljleGg /ªx? b]lvG5g\ . ;f] dWo] cfkm"nfO{ pko'St /ª 
5fGg ;lsG5 .

kmDof{l6ªnfO{ x6fpg

olb klxnf nufOPsf  format  x? ;fGble{s gePdf To;nfO{ x6fpg klg ;lsG5 .  
format  nfO x6fpg lgDglnlvt ljlw ckgfpg'k5{ M

r/0f ! M format x6fpg' kg]{ cIf/nfO{ ;]n]S6 ug]{ .

r/0f @ M style u'|k df /x]sf] style a6gdf lSns ug]{ .

r/0f # M clear all  lSns  ug]{ .
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cIf/x?nfO{ af]N8, O6flns jf cG8/nfOg ug{

cIf/x?nfO{ af]N8, O6flns jf cG8/nfOg ug{ lgDglnlvt ljlw ckgfpg'k5{ M

r/0f ! M rflxPsf] cIf/nfO{ ;]n]S6 ug]{ .

r/0f @ M tL cIf/x?nfO{ af]N8 ug{ font group  df /x]sf]  ‘B' a6gdf jf O6flns   
‘I' a6gdf jf cG8/nfOg ug{ ‘U' a6gdf lSns ug]{ .

8s'd]G6df 6]an /fVg

olb xfdL ;u ePsf 8f6fx?nfO{ 6]a'n/ kmDof{6df b]vfpg' k/]df 6]ansf] k|of]u ug{ 
;lsG5 . 8s'd]G6df 6]an /fVg lgDglnlvt ljlw ckgfpg'k5{ M

r/0f ! M 8s'd]G6sf] h'g 7fpFdf 6]an /fVg] xf], ;f] 7fpFdf s;{/nfO{ k'¥ofpg]  .

r/0f @ M 6]an a6gdf lSns ug]{ .

r/0f # M 6]an /fVg rf/ cf]6f tl/sfx? pknAw x'G5g\ .

-s_ cfkm"nfO{ rflxOPsf] /f] (row) / sf]nd  (column)  nfO xfOnfO6 ug]{ .

-v_ OG;6{ 6]andf lSns u/L cfjZostf cg';f/sf] /f] / sf]nd ;ª\Vof 6fOk 
ug]{ jf

-u_ 8«« (Draw )  6]andf lSns u/L dfp;sf] ;xfotfn] cfjZostf cg';f/ 
/f] / sf]nd agfpg] jf

-3_ lSns 6]andf lSns u/L ToxfF pknAw 6]anx?dWo] Pp6f 5fGg] .

r/0f $ M ca 8s'd]G6df 6]an alg;s]kl5 cfkm"nfO{ rflxPsf] aS;df lSns u/L 
8f6f 6fOk ug{ ;lsG5 .

lsaf]8{df gePsf ljz]if lrx\g jf ;ª\s]tx? /fVg

xfdLnfO{ cfjZos kg]{ ;Dk"0f{ lrx\g cIf/ jf ;ª\s]tx? lsaf]8{df pknAw gx'g ;S5g\ . 
t;y{ To:tf ljz]if lrx\g jf cIf/x? /fVg lgDglnlvt ljlw ckgfpg'k5{ M
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r/0f ! M 8s'd]G6sf] hg' 7fpFdf To:tf ljz]if lrx\g jf cIf/ /fVg] xf], To; 7fpFdf 
s;{/nfO{ k'¥ofpg]  .

r/0f @ M OG;6{ 6\ofadf lSns ug]{ .

r/0f # M l;Daf]n a6gdf lSns ug]{ .

r/0f $ M cfkm"nfO{ cfjZos l;Daf]n pknAw ePdf To;df lSns ug'{k5{ . cGoyf  
more symbols' ca 8s'd]G6df lSns ug]{ / rflxPsf] l;Daf]nnfO{  
;]n]S6 u/L OG;6{ a6gdf lSns ug]{ ug'{k5{ .

;"qx? 6fOk ug{

ljz]if u/L ul0ft jf lj1fgsf 8s'd]G6x? tof/ ubf{ ljleGg ;"qx? 6fOk ug'{kg]{ x'g 
;S5 . To:tf ;"qx? 6fOk ug{ lgDg lnlvt ljlw ckgfpg'k5{ M

r/0f ! M h'g 7fpFdf ;"q 6fOk ug]{ xf], ;f] 7fpFdf s;{/nfO{ /fVg]  .

r/0f @ M OG;6{ 6\ofadf lSns ug]{ .

r/0f # M OSj];g a6gdf lSns ug]{ .

r/0f $ M cfkm"nfO{ cfjZos kg]{ k|s[ltsf] ;"q 5fGg] jf  insert new equation 
df lSns ug'{k5{ .

r/0f % M ca l8hfOg 6\ofadf pknAw ljleGg lrx\gx?sf] k|of]u u/L cfjZos ;"q 
6fOk jf ;Dkfbg ug{ ;lsG5 .

8s'd]G6df kmf]6f]x? /fVg

8s'd]G6df kmf]6f]x? /fVg lgDglnlvt ljlw ckgfpg'k5{ M

r/0f ! M h'g 7fpFdf kmf]6f] /fVg] xf], ;f] 7fpFdf s;{/nfO{ /fVg]  .

r/0f @ M OG;6{ 6\ofadf lSns ug]{ .

r/0f # M lkSr/ a6gdf lSns ug]{ .
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r/0f $ M cfkm"nfO{ rflxg] kmf]6f] sDKo'6/sf] h'g 7fpFdf eG8f/0f ul/Psf] 5 ;f] 7fpFdf 
k'uL cfkm"nfO{ rflxPsf] kmf]6f] 5fGg] . 

r/0f % M OSj];g a6gdf lSns ug]{ .

r/0f ^ M kmf]6f]nfO{ cfkm"nfO{ rflxg] ;fOhdf Nofpg kmf]6f]sf] s'g} s'gfdf lSns u/L 
dfp;nfO{ 8«ofu  drag  ug]{ . 

8s'd]G6df :df6{ cf6{ /fVg

8s'd]G6df :df6{ cf6{ /fVg lgDglnlvt ljlwx? ckgfpg'k5{ M

r/0f ! M :df6{ cf6{ 7fpdf s;{/nfO{ /fVg]  .

r/0f @ M OG;6{ 6\ofadf lSns ug]{ .

r/0f # M :df6{ cf6{ a6gdf lSns ug]{ .

r/0f $ M pknAw ljleGg :df6{ cf6{ dWo] cfkm"nfO{ cfjZos kg]{ :df6{ cf6{ 5fGg] .

r/0f % M OK a6gdf lSns ug]{ .

r/0f ^ M 8s'd]G6df b]lvPsf] :df6{ cf6{sf] aS;df ;Sns u/L rflxPsf] zAbx? 6fOk 
ug]{ . 

 Ms Excel df /x]sf 8f6f k|of]u u/L 8s'd]G6df rf6{ /fVg] tl/sf

xfdL;Fu ePsf 8f6fx?nfO{ cª\sdf k|:t't ug'{eGbf rf6{sf] ?kdf k|:t't ubf{ cem a9L 
k|efjsf/L x'G5 . 8s'd]G6df o:tf rf6x?{ /fVg lgDglnlvt ljlwx? ckgfpg'k5{ M

r/0f ! M 8s'd]G6sf] h'g 7fpFdf rf6{ /fVg] xf]. ;f] 7fpFdf s;{/nfO{ /fVg]  .

r/0f @ M OG;6{ 6\ofadf lSns ug]{ .

r/0f # M rf6{{ a6gdf lSns ug]{ .

r/0f $ M ljG8f]df rf6{sf nflu gd"gfx? b]Vg ;lsG5 . tL dWo] cfkm"nfO{ pko'St 
gd"gfdf lSns ug]{ /  ok a6gdf lSns ug'{k5{ .
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r/0f % M Ms Excel  sf] ljG8f] v'N5, h;df s]xL 8f6f / ltgsf] x]l8ªx?  b]Vg 
;lsG5 . 

r/0f ^ M tL 8f6fx?nfO{ cfjZostf cg';f/ kl/jt{g ug]{ / Ms Excel  sf] ljG8f]
nfO{ aGb ug'{k5{ . 

r/0f & M Ms Excel  df lbOPsf] 8f6f cg';f/ Pp6f rf6{ b]Vg ;lsG5 . 

r/0f * M rf6{df lSns ubf{ rf6{ 6'N; b]vfkb{5 . ca n]cfp6df lSns ug]{ / rf6{ 
6fO6ndf lSns u/L cfjZostf cg';f/ rf6{sf 6fO6nx? n]Vg'k5{ . 

r/0f ( M ca 8s'd]G6df cfkm\gf OR5fcg';f/sf rf6{ b]Vg ;lsG5 . 8s'd]G6df cGo 
s'/f 6fOk ug{sf] nflu 8s'd]G6sf] vfnL 7fpFdf 8an lSns ug]{ .

8s'd]G6nfO{ sf]ndx?df ljefhg ug{

;fwf/0ftof 8s'd]G6df sf]nd ljefhg ul/Psf] x'Fb}g . olb 8s'd]G6sf sG6]G6x?nfO{ 
leGg–leGg sf]nddf 6fOk ug'{kg]{ ePdf  lgDglnlvt ljlwx? ckgfpg'k5{ M

r/0f ! M k]h n]cfp6 6\ofadf lSns ug]{ .

r/0f @ M sf]nd a6gdf lSns ug]{ .

r/0f # M b]lvPsf  option  x? 7Ls nfu]df To;df  lSns ug]{ cGoyf more 
columns  df lSns ug]{ .

r/0f $ M olb  more columns   lSns u/]df Pp6f ljG8f] b]vfkb{5 . 

r/0f % M rflxPsf] sf]ndsf] ;+Vof (number of columns box )  df 6fOk ug]{ 
/ sf]ndsf] lardf nfOg rflxPdf nfOg lj6ljg r]s aS;df l6s nufpg] 
ug'{k5{ . sf]ndsf] rf}8fO / sf]ndx?sf] lardf  spacing  ;]6 ug]{ ug'{k5{ 
. olb ;Dk"0f{ 8s'd]G6df sf]nd agfpg] eP  Apply to  sf] 5]pdf /x]
sf]  Drop down box  df  whole document 5fGg] cGoyf ‘this 
point forward' nfO{ 5fGg] /  ok  a6gdf lSns ug]{ ug'{k5{ . 
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8s'd]G6df kfgL 5fk /fVg

8s'd]G6sf] Aofsu|fpG8df kfgL 5fk (water mark ) /fVg  lgDglnlvt ljlwx? ck-
gfpg'k5{ M

r/0f ! M k]h n]cfp6 6\ofadf lSns ug]{ .

r/0f @ M jf6/dfs{ a6gdf lSns ug]{ .

r/0f # M cfkm"nfO{ plrt nfu]sf jf6/dfs{df lSns ug]{ .

 k]h sn/ / k]h af]8{/ /fVg

8s'd]G6df k]h sn/ / k]h af]8{/ /fVg lgDglnlvt ljlwx? ckgfpg'k5{ M

r/0f ! M k]h n]cfp6 6\ofadf lSns ug]{ .

r/0f @ M k]h sn/  a6gdf lSns u/L dg k/]sf] sn/df lSns ug]{  .

r/0f # M k]h af]8{/ /fVgsf nflu k]h af]8{/ a6gdf lSns ug]{ .

r/0f $ M gofF v'n]sf] 8s'd]G6sf] k]h af]8{/ 6\ofadf lSns ug]{ .

r/0f % M k]h af]8{/df nfOg /fVg] eP  setting  cGtu{tsf]  box  5fGg] /  ok  
a6gdf lSns ug]{ .

r/0f ^ M olb nfOgsf] ;6\6fdf lrqx?nfO{ k]h af]8{/sf] ?kdf /fVg] xf] eg] 3-D 
cfOsgnfO{ lSns ug]{ / cf6{ aS;df lSns u/L cfkm"nfO{ dg k/]sf] lrq 
5fgL  ok  a6gdf lSns ug]{ .

8s'd]G6df (Spelling|Grammer)  r]s ug]{

8s'd]G6 6fOk ubf{ slxn] sfxL uNtL klg x'Gg ;S5 . pSt uNtLx? ;Rofpg  
lgDglnlvt ljlwx? ckgfpg'k5{ M

r/0f ! M l/Eo' 6\ofadf lSns ug]{ .

r/0f @ M :k]lnª PG8 u|fd/ a6gdf lSns ug]{  .
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r/0f # M ca v'n]sf] gofF ljG8f]df 6fOk ubf{ uNtL ePsf zAbx? / To;sf]  
;Defljt ;xL zAbx? b]lvG5g\  .

r/0f $ M olb ;Rofpg'kg]{ ePdf r]Gh a6gdf lSns ug]{ t/ g;Rofpg] ePdf  
ignore once df lSns ug]{ .

r/0f % M Pjd\ ?kn] 8s'd]G6df ePsf ;Dk'0f{ uNtLx/nfO{ ;Rofpb} hfg] .

d]n dh{sf] k|of]u

d]n dh{ j8{ k|f];]l;ª ;km\6j]o/ pknAw Pp6f ;'ljwf xf], h;sf] k|of]u u/L 5f]6f] 
;dodf p:t} k|sf/sf] w}/} cf]6f 8s'd]G6x? tof/ ug{ ;lsG5 . pbfx/0fsf nflu xfdLn] 
s'g} Pp6f k'/:s/ ljt/0f ;df/f]xsf nflu w]/}hgf JolQmx?nfO{ lgdGq0ff kq k7fpg' 
k/]df ;f] kqdf n]lvg] Joxf]/f Pp6} x'G5 . t/ JolQmut gfd 7]ufgf eg] km/s x'g ;S5 . 
t;y{ To:tf JolQmut ;"rgfnfO{ sDKo'6/sf] 8f6fj];df eG8f/0f u/]kl5 lr7Ldf n]Vg' 
kg]{ Joxf]/f Psrf]l6 dfq} 6fOk u/L w]/} ;+Vofdf JolQmut lr7L kq ;lhn} tof/ ug{ 
;lsG5 . d]ndh{sf] k|of]u u/L lrl7 kqsf] ;fy} ljBfyL{x?sf] ;l6{lkms]6, dfs{l;6 cflb 
klg ;lhn} tof/ ug{ ;lsG5 .

d]n dh{ ug{ lgDglnlvt ljlwx? ckgfpg' kb{5 M 

r/0f ! M d]lnª 6\ofadf lSns ug]{ .

r/0f @ M :6f6{ d]n dh{ a6g lSns u/L n]6;{df lSns ug]{  .

r/0f # M ;]n]S6 l/l;k]G6;\df lSns ug]{ . 

r/0f $ M dh{ ug'{ kg]{ tYox? gfd, 7]ufgf cflb xfdL ;u klxn]g} pknAw 5g\ 
eg] use existing list df lSns u/L ;f] tYox? ePsf] kmfOnnfO{  
Open ug]{  cGoyf  type new list  df lSns ug]{ .

r/0f % M olb  type new list  5gf]6 ul/ Pp6f gofF ljG8f] v'N5, h;sf]  cus-
tomize columns a6gdf lSns ug]{ . 

r/0f ^ M ca gofF v'n]sf] ljG8f]df  field names   x? plrt nu]df To;sf] 
k|of]u ug]{ t/ cgfjZos  field name  x?nfO{ ;]n]S6 u/L  delete  
a6gdf lSns ug]{ . cfkm\gf] OR5fcg';f/  field name  /fVg  add  
a6gdf lSns u/L  field Name  n]Vg] .
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r/0f & M rflxP hlt  field names   /fv]kl5  ok  a6gdf lSns ug]{ .  

r/0f * M ca gofF ljG8f]df  field names   x? b]lvG5g\ . ;f] 7fpFdf cgfjZos 
8f6fx? 6fOk ug]{ ug'{k5{ . ;Dk"0f{ 8f6f 6fOk ul/;s]kl5   ok  a6gdf 
lSns ug]{ / ;f] 8f6f /x]sf] kmfOnnfO{ plrt gfd lbO{ ;]e ug]{ ug'{kb{5 . 

r/0f ( M ca lr7Ldf cjfZos Joxf]/f 6fOk ug]{ / cfjZos 7fpFdf field    
x?nfO{ dh{ ug{sf] nflu  insert merge field ul/;s]kl5 lSns u/L 
rflxPsf] field names df lSns ug]{ . 

r/0f !) M lr7L k"0f{ ?kdf 6fOk eO;s] kl5 preview results   df lSns ug]{ 
ug'{kb{5 . o;f] ubf{ JolQmut lr7L tof/ x'G5 .  

r/0f !! M finish merge   a6gdf df lSns u/L  edit individual docu-
ments  df lSns ug]{ .  

r/0f !@ M ca ;Dk"0f{ JolQmut lr7L kq tof/ x'G5 . tL ;a}nfO{ lk|G6/sf] k|of]u 
u/L lk|G6 ug{ ;lsG5 . 

:k|]8l;6 ;km\6j]o/  (Spreadsheet Software)
:k|]8l;6 ;km\6j]o/ Pp6f PlKns];g ;km\6j]o/ xf], h'g 3/ jf sfof{nodf ljz]if u/L 
lx;fa ug{ / To;sf glthfx?nfO{ d"Nofª\sg ug{ k|of]]]u ul/G5 . ;g\ !(&( df klxnf] 
ljB'tLo :k|]8l;6 ;km\6j]o/ ahf/df pknAw ePsf] lyof] . o:tf ;km\6j]o/df lx;fa 
lstfa /fVg lgs} ;lhnf] ePsfn] of] cToGt} nf]slk|o aGb} uof] . xfn ahf/df pknAw 
ljleGg :k|]8l;6 ;km\6j]ox? dWo]  Lotus 1-2-3, Ms Excel, open office cale  
cflb lgs} nf]slk|o :k|]8l;6 ;km\6j]o/x? x'g\ . oL ;km\6j]o/x?df cª\sx?sf] lx;fa 
dfq geO{ To;nfO{ ljleGg u|fkm / rf6{x?df b]vfpg] ;'ljwfx? klg pknAw 5g\ .

ljB'tLo :k|]8l;6df  row and columns  x? x'G5g\ . x/]s  row  / column  sf] 
cfckm\gf] gfd x'G5 .  row  / column  Ps cfk;df sfl6P/ ag]sf aS;x?nfO{  cell  
elgG5 .  oL cell  x?df 8f6f eg]{, ;"qx? k|of]u ug]{ jf ljleGg  function  x?sf] 
k|of]]u u/L lx;fa ug{ ;lsG5 .

:k|]8l;6 ;km\6j]o/nfO{ sfof{nodf tnjL ljj/0f tof/ ug{, ljBfnodf ljBfyL{x?sf] 
glthf tof/ ug{, a}ª\sx?df Aofh lgsfNg tyf k;nx?df lan agfpg klg k|of]u 
ug{ ;lsG5 .
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dfOs|f];km\6 PS;]n (Microsoft Excel)

ahf/df pknAw :k|]8l;8 ;km\6j]o/ dWo] dfOs|f];km\6 PS;]n ;a}eGbf a9L nf]slk|o 
Kofs]h;u} of] dfOs|f];km\6 PS;]nsf ljleGg e;{gx? 5g\  Ms Excel 2000, Ms 
Excel 2003, Ms Excel 2007, Ms Excel 2010, Ms Excel 2013, Ms 
Excel 2016, Ms Excel 2019, Ms Excel 2021 cflb . o; kf7df xfdL  Ms 
Excel 2007 sf] k|of]u u/L :k|]8l;6 ;km\6j]o/sf] cEof; ug]{5fF} .

dfOs|f];km\6 PS;]nsf ljz]iftfx? 

-s_ of] ;km\6j]o/ rnfpg ;lhnf] x'gsf ;fy} o;sf] OG6/km]; klg cfsif{s 5 .

-v_ o;df pknAw ;'q tyf kmª\;gx?sf] k|of]u u/L hl6n lx;fax? klg ;lhn} 
ug{ ;lsG5 .

-u_ b'O{ jf b'O{ eGbf a9L js{l;6  (work sheet )  df sfd ug{ ;Sg'sf] ;fy} 
cfjZostf cg';f/ 5'\6f5'6\6} js{l;6df klg lnª\s /fVg ;lsG5 .

-3_ 8f6fx?nfO{ ;lhn};Fu ljleGg u|fkm / rf6{df k|:t't ug{ ;lsG5 .

dfOs|f];km\6 P]S;n ;'? ug]{ ;lhnf] tl/sf

r/0f ! M lsaf]8{df /x]sf] ljG8f] / ‘R'  sL Ps};fy lyRg'k5{ . To;f] ubf{ tn  
b]vfOP h:tf] Pp6f /ª ljG8f] v'N5 .

r/0f @ M ;f] aS;df  Excel  6fOk u/L OG6/ sL lyRg' k5{ . olb sDKo'6/df 
dfOs|f];km\6 PS;]n OG;6n ul/Psf] 5 eGg] tn b]vfOP h:t}  Ms 
Excel sf] ljG8f] v'Nb5 . 

;]n l/km/]G; (Cell Reference )

On]S6««f]lgs :k|]8l;6df /x]sf x/]s /f] / sf]ndsf] cfcfkm\gf] gfds/0f ul/Psf] x'G5 .  
/f] nfO{ !, @, #, ===== cflbn] lrgfOG5 eg] sf]ndnfO{  A,B,C….. cflb gfd lbOPsf]  
x'G5 . /f] / sf]nd sfl6P/ ag]sf] aS;nfO{ ;]n (cell)  elgG5 . x/]s ;]n / sf]ndsf] 
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gfd / /f] sf] gfdsf] ld>0faf6 lbPsf] x'G5 , h:t} MA1, D15 cflb . o;/L ;]nsf] 
gfds/0f ug'[{nfO{ ;]n l/km]G; elgG5 . ;]n l/km/]G; ubf{ x/]s Pp6f ;]nnfO{ lrGg 
;Sg'sf ;fy} slxn]sfxL ;]nx?sf ;d"x  (range of cells)  nfO{ klg klxrfg ug{ 
;lsG5 . olb ;d'xut ?kdf ;]nnfO{ l/km/]G; ug'{kg]{ ePdf ;f] ;d"xsf] klxnf] ;]n 
-dflyNnf] afFofk6\l6sf]_ / clGtd ;]n -tNnf] bfofFk6\6Lsf]_ gfdsf] lardf sf]nf]g -M_ 
lrx\gsf] k|of]u ul/G5, h:t} MB2:E5  . o;n] B2  b]lv E5  larsf ;Dk"0f{ ;]nx? 
a'emfpFb5 .

;]n l/km/]G;sf k|sf/ (Types of Cell reference )

;]n l/km/]G; tLg tl/sfn] ug{ ;lsG5 .

-s_ l/n]l6e ;]n l/km/]G; (Relative Cell reference)

-v_ Pa;f]No'6  ;]n l/km/]G; (Absolute Cell reference)

-u_ ldS;'ª ;]n l/km/]G; (Mixed Cell reference)

-s_ l/n]l6e ;]n l/km/]G; (Relative Cell Reference)

l/n]l6e ;]n l/km/]G;df ;]nx? gfds/0f ubf{ klxnf sf]ndsf] gfd / To;sf] k5fl8 
/f] sf] k|of]u ul/G5 . l/n]l6e ;]n l/km/]G; ubf{ s'g} Pp6f ;]ndf n]lvPsf] ;"q jf 
kmª\;gx?nfO{ csf]{ ;]ndf skL ubf{ cfjZostf cg';f/ ;"q jf kmª\;gx?n] k|of]u ug]{ 
;]nx?sf] l/km/]G; cfkm} kl/jt{g x'G5g\ .

-v_ Pa;f]No'6  ;]n l/km/]G;  (Absolute Cell Reference)

Pa;f]No'6 ;]n l/km/]G; ubf{ s'g} Pp6f ;]ndf /flvPsf ;"q jf kmª\;gx?nfO{ csf]{  
;]ndf skL ubf{ ltgLx?n] l/km/]G; ug]{ ;]nx? kl/jt{g x'Fb}gg\ . Pa;f]No'6 ;]n  
l/km/]G; ubf{ sf]ndsf] gfd / /f]sf] cufl8 8n/ ($)  lrx\gsf] k|of]u ul/G5 . Pa;f]No'6 
;]n l/km/]G;sf] k|of]u ;"q jf kmª\;gx?df lglZrt ;]nx?sf] dfq l/km/]G; ug{ k|of]u 
ul/G5 . ljBfyL{sf] glthf lgsfNbf pQL0f{ ljBfyL{ dWo] dfq klxnf], bf;|f], t];|f] cflb 
:yfg kTtf nufpg o;sf] k|of]u ug{ ;lsG5 .
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-u_ ldS;'ª ;]n l/km/]G;  (Mixed Cell reference)

slxn]sfxL ;"qdf k|of]u ul/Psf ;]n l/km/]G;df s'g} Pp6f /f] jf sf]ndnfO{ l:y/  
agfpg'kg]{ ePdf h'g /f] jf sf]ndnfO{ l:y/ agfpg'kg]{ xf] To;sf] cufl8 8n/ ($)  
lrx\gsf] k|of]u ug{ ;lsG5 . o:tf] k|sf/sf] ;]n l/km/]G;nfO{ ldS:8 ;]n l/km/]G; elgG5 .

;]nx? dh{ ug]{ tl/sf

:k|]8l;6df b]lvPsf b'O{ jf b'O{ eGbf a9L ;]nx?nfO{ Pp6} ;]ndf ufEg] k|ls|ofnfO{  
;]nx?sf] dh{  (merge)  elgG5 . ;]nx? dh{ ug{ lgDglnlvt ljlw ckgfpg' kb{5 .

r/0f ! M dh{ ug'{ kg]{ ;]nx?nfO{ ;]n]S6 ug]{ .

r/0f @ M xf]d 6\ofadf /x]sf] dh{ P08 ;]G6/ a6gdf lSns ug]{ .

gf]6 M o;/L dh{ ul/Psf] ;]nsf gfd eg] dh{ ul/Psf] ;]nx?dWo]sf] dflyNnf] afofFk6\6Lsf] 
;]nsf] gfd sfod x'G5 . olb dh{ ul/Psf ;]nx?nfO{ cgdh{ ug''{ k/]df dh{ u/]sf]  
;]ndf lSns u/L k'gM dh{ P08 ;]G6/ a6gdf lSns ug'{kb{5 .

l;l/h lkmn ug]{ tl/sf

cfjZostf cg';f/ :k|]8l;6df w]/} ;+Vofdf s|da4 cª\s jf cIf/x? rflxPdf  
ltgLx?nfO{ Ps Ps u/L 6fOk ug'{sf] ;6\6f l;l/h (series) g} lkmn ug{ ;lsG5 . 
o;sf nflu lgDglnlvt ljlw ckgfpg' kb{5 .

r/0f ! M cfkm"nfO{ rflxPsf] s|da4 ;+Vof dWo] klxnf] b'O{ cf]6f cª\s ;]nx?df 
6fOk ug]{ . 

r/0f @ M b'j} ;]nx?nfO{ ;]n]S6  ug]{ .

r/0f # M ;]n]S6 ul/Psf ;]nx? dWo] clGtd ;]nsf] tNnf] bfofF s'gfdf dfp;sf] 
s;{/nfO{ nfbf ;f] s;{/ -±_ lrx\gdf kl/jt{g x'G5 . o;nfO{ lkmN8  
x]G8n elgG5 . ;f]xL lkmn x]G8ndf lSns u/L cfkm"nfO{ rflxP hlt  
cª\sx? s|da4 ?kdf leGg leGg ;]nx?df lng ;lsG5 . 
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;"q tyf kmª\;gsf] k|of]u  (Use of formula and function)

Ms Excel  df pknAw ljz]if gfd ;lxtsf ;"qx?nfO{ s'g} lglZrt sfo{ ug{sf 
nflu k|of]u ul/G5 eg] To;nfO{ kmª\;g elgG5 . PdP; Ps;]ndf ljleGg ;"q tyf 
kmª\;gx?sf] k|of]u u/L 5f]6f] ;dodf g} sl7g lx;faxx?  ;lhn} ug{ ;lsG5 . ;'q jf 
kmª\;gsf] k|of]u ubf{ hlxn] klg a/fa/ lrx\g -≠_ ;a} eGbf klxn] n]Vg' kb{5 . ;"qx?df 
cfjZostf cg';f/ ljleGg lrx\gx? h:t} ±, –, ÷, -_ cflbsf] k|of]u ug{ ;lsG5 . h'g 
;]ndf ;"qsf] k|of]u ug]{ xf] To;nfO{ ;]n]S6 u/L a/fa/ lrx\g -≠_ af6 ;"q 6fOk ug{ 
;'? u/L clGtddf OG6/ ls lyr]kl5 olb ;"q 6fOk ubf{  s'g} uNtL gePdf To;sf] 
glthf ;f]xL ;]ndf b]Vg  ;lsG5 . o;/L 6fOk ul/Psf] ;"qnfO{ cGo ;]ndf skL ug'{k/]df 
lkmn x]G8ndf lSns u/L dfp;nfO{ 8««fu (Drag)  ug{ ;lsG5 .

PdP; PS;nsf kmª\;gx?sf] k|of]u

SUM kmª\;g

SUM  function  sf] k|of]u u/L ljleGg cª\sx? jf ;]nx?df ePsf cª\sx?sf] hf]8 
lgsfNg ;lsG5 .

Syntax :

SUM (number1, number2, …………. number n) or

SUM (cell, cell2, cell3: cell4, ………)

PdP; PS;]ndf ljleGg cª\sx?sf] hf]8 lgsfNg lgDg ljlw ckgfpg ;lsG5 M

r/0f ! M h'g ;]ndf kmª\;g k|of]u ug]{ xf] ;f] ;]ndf lSns ug]{  .

r/0f @ M ≠ lrx\g 6fOk ug]{]{ .

r/0f # M SUM / ‘(‘  lrx\g 6fOk u/]kl5 h'g ;]nsf] cª\sx?sf] hf]8 lgsfNg] xf], 
;f] ;]nx?sf] gfd jf ;]nx?sf] /]Gh 6fok ug'{k5{ . ca sf]i7s ‘)' aGb ug]{ 
/ OG6/ ls lyRg'k5{ . glthf ;f]xL  ;]ndf b]Vg ;lsG5 . 

r/0f $ M olb ;f]xL ;"q c? ;]ndf klg k|of]u ug'{kg]{ ePdf lkmn x]G8ndf lSns u/L 
cfjZostf cg';f/ dfp;nfO{ 8««fu (Drag )  ug]{ .

gf]6 M ljleGg cª\ssf] hf]8 kTtf nufpg tL cª\s /x]sf ;]nx?nfO{ ;]n]S6 u/L xf]d 
6\ofadf /x]sf] c6f];d (Auto Sum)  a6gdf lSns ug{ ;lsG5 .
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kmª\;g  (Function)

MIN kmª\;gsf] k|of]u u/L lbOPsf cª\s jf ;]n]S6 ul/Psf ;]n /]Ghdf ePsf  
cª\sx?dWo] ;a}eGbf ;fgf] cª\s kTtf nufpg ;lsG5 .

Syntax :

MIN (number 1, number2, ………number4)

or

MIN ( cell1:cell2)

MIN  kmª\;gsf] k|of]u u/L ;a}eGbf ;fgf] cª\s kTtf nufpg lgDglnlvt ljlw  
ckgfpg ;lsG5 M

r/0f ! M cfjZos ;]ndf lSns ug]{  .

r/0f @ M ≠ lrx\g 6fOk u/L MIN kmª\;gsf] k|of]u ug]{  .

r/0f # M MIN / ‘(‘  kl5 h'g ;]nx? dWo]af6 ;a}eGbf ;fgf] cª\s kTtf  
nufpg'kg]{ xf] . To;sf] ;]n /]Gh 6fOk u/L sf]i7s ‘)'  aGb ug]{ .  

r/0f $ M OG6/ ls lyr]kl5 To;sf] glthf b]lvG5 .

r/0f % M olb ;f]xL ;"q c? ;]ndf klg k|of]u ug'{kg]{ ePdf lkmn x]G8ndf lSns 
u/L cfjZostf cg';f/ dfp;nfO{ 8««fu (Drag )  ug]{ .

MAX ()  kmª\;gsf] k|of]u u/L lbOPsf cª\s jf ;]n]S6 ul/Psf ;]n /]Ghdf ePsf  
cª\sx?dWo] ;a}eGbf 7'nf] cª\s kTtf nufpg ;lsG5 .

Syntax :

MAX (number 1, number2, ………numbern)

or

MAX ( cell1:cell2)

MAX  kmª\;gsf] k|of]u u/L ;a}eGbf 7'nf] cª\s kTtf nufpg lgDglnlvt ljlw  
ckgfpg ;lsG5 M
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r/0f ! M h'g ;]ndf ;a}eGbf 7'nf] cª\s kTtf nufpg] xf], To; ;]ndf lSns ug]{  .

r/0f @ M ≠ lrx\g 6fOk u/L MAX kmª\;gsf] k|of]u ug]{  .

r/0f # M MAX  / ‘(‘  kl5 h'g ;]nx? dWo]af6 ;a}eGbf 7'nf] cª\s kTtf  
nufpg'kg]{ xf] . To;sf] ;]n /]Gh 6fOk u/L sf]i7s ‘)'  aGb ug]{ .  

r/0f $ M OG6/ ls lyr]kl5 To;sf] glthf b]lvG5 .

r/0f % M olb ;f]xL ;"q c? ;]ndf klg k|of]u ug'{kg]{ ePdf lkmn x]G8ndf lSns 
u/L cfjZostf cg';f/ dfp;nfO{ 8««ofu (Drag )  ug]{ .

Average () function 

Average kmª\;gsf] k|of]u u/L lbOPsf cª\s jf ;]n]S6 ul/Psf ;]n /]Ghdf ePsf 
cª\sx?sf] cf};t dfg kTtf nufpg ;lsG5 .

Syntax :

Average (number 1, number2, ………numbern)

or

MAX ( cell1:cell2)

Average kmª\;gsf] k|of]u u/L lbOPsf cª\sx?sf] Pe/]h dfg kTtf nufpg  
lgDglnlvt ljlw ckgfpg ;lsG5 M

r/0f ! M h'g ;]ndf cf};t dfg kTtf nufpg] xf], To; ;]ndf lSns ug]{  .

r/0f @ M ≠ lrx\g 6fOk u/L Average ‘(‘  n]Vg] / ;]nsf] /]Gh 6fOk u/L sf]i7s 
‘)'  aGb ug]{ .    

r/0f # M OG6/ ls lyr]kl5 To;sf] glthf b]lvG5 .

r/0f $ M olb ;f]xL ;"q c? ;]ndf klg k|of]u ug'{kg]{ ePdf lkmn x]G8ndf lSns 
u/L dfp;nfO{ 8««ofu (Drag )  ug]{ .
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Okm kmª\;g  if function 

If kmª\;gsf] k|of]u u/L lbOPsf Eofn' (value)  x?sf] slG8;g  (condition) 
cg';f/ ljleGg glthf lgsfNg ;lsG5 . s'g} ljBfyL{sf] k|fKtfª\ssf cfwf/df pQL0f{ jf 
cg'QL0f{  kTtf nufpg s'g} sd{rf/Lsf] dfl;s tnasf] cfwf/df cfos/ slt ltg'{k5{ 
eGg] s'/f kTtf nufpg Okm kmª\;gsf] k|of]u ug{ ;lsG5 . 

Syntax :

IF (condition,[value if true], [value if false]

 pbfx/0fsf] nflu

= IF (M2<32, "FAIL" "PASS")

IF kmª\;gdf AND,OR NOI  cflb nf]lhsn ck/]6/sf] k|of]u ug{ ;lsG5 . b'O{ jf b'O{ 
eGbf a9L slG8;gnfO{ hfrF ubf{ olb ;a} slG8;g ;fFrf] ePdf dfq s]xL lg0f{o ug]{ 
xf] eg] AND sf] k|of]u ul/G5 . olb w]/} slG8;gx? dWo] s'g} Ps dfq slG8;g ;fFrf] 
ePdf klg ;f] sfd ug]{ xf] eg] OR sf]  k|of]u ul/G5 . olb lbOPsf slG8;gnfO{ pN6f] 
hfFr ug]{ xf] eg]  NOT  sf] k|of]u ul/G5 . 

IF kmª\;gsf] k|of]u u/L s'g} ljBfyL{sf] k|fKtfª\ssf] cfwf/df glthf kTtf nufpg  
lgDglnlvt ljlw ckgfpg ;lsG5 M

r/0f ! M h'g ;]ndf glthf lgsfNg] xf], To; ;]ndf lSns ug]{  .

r/0f @ M IF kmª\;gsf] k|of]u u/L ljleGg ljifosf] k|fKtfª\snfO{ k/LIf0f ug]{ .  

r/0f # M k|fKtfª\ssf] cfwf/df glthf -kf; jf km]n_ b]lvG5 . olb ;f]xL ;"q c? 
;]ndf klg skL ug'{kg]{ ePdf lkmn x]G8ndf lSns u/L dfp;nfO{ 8««ofu 
(Drag )  ug]{ .

slG8;gn kmDof{l6ª  (Conditional Formationg)

Pdp; PS;]nsf] l;6df ePsf w]/} Eofn'x? (value)  dWo] ltgLx?sf] dfg cg';f/ 
ljleGg /ª jf cfsf/df b]vfpFbf cfkm"nfO{ rflxg] 8f6f l56\6} kTtf nufpg ;lsG5 . of] 
k|ls|ofnfO{ slG8;g kmDof{l6ª elgG5 .  h:t} ljBfyL{sf]  k|fKtfª\sx? ePsf] l;6df olb 
s'g} ljBfyL{n] #@ eGbf sd cª\s k|fKt u/]df To;nfO{ /ftf] /ªdf b]vfPdf s'g ljBfyL{ 
s'g ljifodf cg'tL0f{ eP5 eGg] s'/f l56\6} kTtf nufpg ;lsG5 . 
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slG8;gn kmDof{l6ª ug{ lgDglnlvt ljlw ckgfpg'k5{ . 

r/0f ! M slG8;gn kmDof{l6ª 8f6fx?nfO{ ;]n]S6 ug]{ .

r/0f @ M xf]d 6\ofadf /x]sf] slG8;gn kmDof{l6ªdf lSns ug]{  .

r/0f # M Toxf pknAw ljleGg kmDof{l6ª cK;g dWo] cfkm"nfO{ cfjZos cK;g 
5fGg] tn lbOPsf] pbfx/0fdf xfOnfO6 ;]n ?N;sf] ;]n 8ofg  
cK;gnfO{ 5flgPsf] 5 M

;]nx?df af]8{/ /fVg]

PdP; PS;]nsf] l;6 df b]lvOPsf ;]nx?df af]8{/ /fVg lgDg ljlw ckgfpg' kb{5 M

r/0f ! M af]8{/ /fVg] ;]nx?nfO{{ ;]n]S6 ug]{ .

r/0f @ M  xf]d 6\ofadf /x]sf] af]8{/ a6gdf lSns ug]{ .

r/0f # M pknAw cK;gx?dWo] cfkm"nfO{ cfjZos af]8{/ a6gdf lSns ug]{ . 

8f6fx?nfO{ s|dab\w ldnfP/ /fVg]  (Data sorting )

PS;]nsf] l;6df /x]sf] 8f6fx?nfO{ s|d ldnfP/ /fVg] k|ls|ofnfO{ 8f6f ;l6{ª elgG5 . 

8f6f ;l6{ª ug{ lgDg ljlw ckgfpg' kb{5 M

r/0f ! M ;l6{ª ug'{ kg]{ 8f6fx?nfO{ ;]n]S6 ug]{ .

r/0f @ M 8f6f  6\ofadf lSns ug]{  .

r/0f # M ;6{ a6gdf lSns ug]{   . 

r/0f $ M b]lvPsf] ljG8f]df ;l6{ªsf] s|fO6Pl/of n]Vg] . 

r/0f % M olb ;]n]S6 ul/Psf] 8f6fdf x]8/ ePdf  my datahas header  r]s 
aS;df l6s nufpg]   . 

r/0f ^ M sort by df lSns u/L s'g x]l8ª cg';f/ ;6{ ug]{ xf] 5fGg'k5{ .  sort on  
df  value  nfO{ 5fGg'k5{ . To;} u/L ;fgf] af6 7'nf] Eofn' s|lds ?kdf  
b]vfpg] eP  A to Z  nfO{ 5fGg'k5{ . cGoyf 7'nf] af6 ;fgf] Eofn' b]vfpg] 
eP Z to A  5fGg'k5{   . 

r/0f & M cf]s] a6gdf lSns ug]{ . 
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PS;]ndf rf6{x? agfpg] tl/sf

Pd P; PS;]nsf 8f6fx?nfO{ lrqsf] dfWoddf k|:t't ug]{ 6'N; nfO{ rf6{ (chart)  
elgG5 . h:t}M sf]nd rf6{, kfO{ rf6{, af/ rf6{, af/ rf6{ cflb . Pd P; PS;]ndf 
8f6fx?nfO{ rf6{x?df b]vfpg ljleGg ;'ljwfx? pknAw 5g\ . 8f6fx?nfO{ rf6{df  
b]vfpbf ;lhn} a'lemg] tyf tL rf6{ cg';f/ ljleGg sDKofl/hg  (comparison) u/L 
l56\6} glthfx? lgsfNg ;lsG5 .

rf6{ jf u|fkmx? agfpg lgDg ljlw ckgfpg' kb{5 M

r/0f ! M rf6{df b]vfpg'  kg]{ 8f6fx?nfO{ ;]n]S6 ug]{ .

r/0f @ M OG;6{  6\ofadf lSns ug]{  .

r/0f # M rf6{ Kofgndf pknAw ljleGg rf6{sf k|sf/x? dWo] cfkm"nfO{ cfjZos 
rf6{sf] k|sf/ 5fGg'k5{ . tnsf] pbfx/0fdf sf]nd rf6{nfO{ 5flgPsf] 5   . 

r/0f $ M ca PS;]nsf] l;6df rf6{ b]vfkb{5   . 

rf6{sf] k|sf/ kl/jt{g ug{ 

r/0f ! M pknAw rf6{nfO{ lSns  ug]{ .

r/0f @ M l8hfOg 6\ofa leqsf] change chart type  a6gdf lSns ug]{  .

r/0f # M ljleGg k|sf/sf rf6{ ;lxtsf] ljG8f] v'Nb5 .

r/0f $ M cfkm"nfO{ cfjZos rf6{ 6fOkdf lSns u/L ok  a6gdf lSns ug]{  . 

rf6{df 6fO6n /fVg

r/0f ! M pknAw rf6{nfO{ lSns  ug]{ .

r/0f @ M rf6{ 6'N; n]cfp6 6\ofadf lSns ug]{  .

r/0f # M rf6{ 6fO6n a6gdf lSns u/L pknAw cK;g  (option)  x?dWo] 
Pp6fdf lSns ug]{  .

r/0f $ M rf6{ 6fO6n 6fOk ug]{ 6'N; aS; b]vfk5{ . rf6{nfO{ ;'xfpFbf] 6fO6n 6fOk 
ug]{   . 
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OG6/g]6 (Internet)
OG6/g]6 eg]sf] ljZjel/sf sDKo'6/x?sf] ;~hfn xf] , h;n] ljZjel/ ;]jf lbO/x]sf] 
5 . OG6/g]6 g]6js{sf] klg g]6js{ xf], h;df ;;fgf] Nofg (LAN) / jfPg (WAN)  
x?sf] ;d"xx? ;+nUg x'G5g\ . OG6/g]6sf] Oltxf; O=;+= !(^( df cd]l/sfsf] l8kf8{d]G6 
ckm l8km]G;n] c/kfg]6 (Advance Research Projects Agency Network)  
sf] :yfkgfaf6 ;'? ePsf] xf] . o;sf] d'Vo p2]Zo cd]l/sfsf] ljleGg ljZjljBfno / 
;'/Iff ljefusf] lar g]6js{ :yfkgf ug'{ lyof] . kl5 O=;+= !(*) df NSF Net (Na-
tional Science Foundation)  n] csf]{ 5'6\6} g]6js{sf] ljsf; u¥of] . kl5 O=;+= 
!(() df oL b'O{ cf]6f / c? s]xL ;fgf g]6js{x? ldnL OG6/g]6sf] ljsf; ePsf] xf] .

jN8{ jfO8 j]a (World Wide Web) : jN8{ jfO8 j]a (WWW) eg]sf] k|f]u|fd, 
dfkb08 / k|f]6f]snx?sf] ;ª\sng xf] . h;n] dlN6ldl8of, xfOk/6]S:6, cl8of], lel8of] 
/ u|flkmS; kmfOnx? agfpg], lnª\s ug]{ / k|jfx ug]{ sfd u5{ . oL 8s'd]G6x?  HTML 
(hyper text markup language)  df kmDof{6]8 (Formatted)  ul/Psf x'G5g\ . 
oL 8s'd]G6x?sf] ;ª\sngnfO{ j]a k]h klg elgG5 . HTTP (hyper text transfer 
protocal) sf] d2taf6 j]a 8s'd]G6x? SnfOG6;Dd k'Ub5g\ .

j]a a|fph/  (Web Browser) : j]a a|fph/ Ps lsl;dsf] k|f]u|fd xf], h;n] 
(WWW)  /x]sf] HTMI 8s'd]G6 x]g{, k|of]u ug{ / 8fpgnf]8 ug{ db\bt ub{5 .  
j]a a|fph/n] k|of]ustf{nfO{  OG6/g]6;u cGt/ls|of  ug{ OG6/km]hsf] sfd ub{5 . j]a 
a|fph/df xfOk/ lnª\ssf] d2taf6 Ps k]h af6 csf]{ k]hdf ;lhn} hDk ug{ ;lsG5 . 
o;df 6]S;6, u|flkmS;, cl8of], lel8of] / Plgd];gx? k|of]u ug{ ;lsG5 . j]a a|fph/ 
b'O{ lsl;dsf x'G5g\ M

!= u|flkmsn a|fph/ M o; lsl;dsf a|fph/n] 6]S;6, u\flkmS;, cl8of], lel8of] /  
Plgd];gx? ;~rfng ug{ ;S5, h:t} M kmfP/ kmS; (Fire Fox), OG6/g]6 
PS:k|n/ (Internet Explore), cf]k]/f (Opera), u'un s|f]d (Google 
Chrome)  OToflb .

@= 6]S:6 cf]gnL a|fph/ M of] a|fph/n] 6]S;6 8s'd]G6 dfq ;~rfng ug{ ;S5 . 
o;df c? u|flkmS;, cl8of], lel8of], h:tf 8f6fx? ;~rfng ug{ ;lsFb}g, h:t} 
M lngS; (linux) .

j]a ;e{/  (Web Server) : j]a ;e{/ eg]sf] sDKo'6/ / o;sf ;km\6j]o/x?sf]  
;ª\sng xf] . h;n] w]/} cf]6f SNofG6x?sf] cg'/f]wx?nfO{ ;Daf]wg ub{5 / j]a k]hx?  
b]vfpg db\bt ub{5 . SNofG6 sDKo'6/n] j]a a|fph/sf] db\bt af6 j]a ;e{/df HTML  
8s'd]G6x? SNofG6df k|jfx ub[5 . Pp6f j]a ;e{/df w]/} cf]6f j]a k]hx? jf 8f6fa];x? 
;~rfng ug{ ;lsG5 .
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j]a ;fO6  (Web Site) : j]a ;fO6 eg]sf] HTML  8s'd]G6x?sf] ;ª\u|x xf] . of] j]a 
;fO6 s'g} 7]ufgfdf cjl:yt x'G5 . j]a ;fO6 s'g} Ps JolQm jf ;+:yfn] ;~rfng ub{5, 
h;df Ps jf w]/} ljifo ;u ;DalGwt ;"rgfx? Ps cfk;df xfOk/lnªsf] d2taf6 
hf]l8G5 . j]a ;fO6sf] klxnf] k]hnfO{ xf]d k]h  (Home page)  elgG5 . xf]d k]hdf 
pSt j]a k]hsf] ;Dk"0f{ k]hx?nfO{ lnª\s /flvPsf] x'G5, pbfx/0f M www.google.
com, www.ghyanglekhmun.gov.np, www.ekantipur.com

j]a k]h (Web Site) : j]a k]h eg]sf] ljB'tLo kfgfx? x'g hxf s'g} klg ;+3 ;+:yf 
jf sfof{nosf ;"rgf tyf hfgsf/LnfO{ Jojl:yt u/L /flvPsf] x'G5 . o:tf kGgfx?nfO{ 
j]a;fO6 cGtu{t PsLs[t ul/G5 . o:tf kfgfx?n] Pscsf{df cGt;{DaGw /fV5g .

OG6/g]6sf ;]jfx? (Service of Internet)
-s_ o;n] ljZjsf] s'g} klg s'gfdf l5gel/df ljB'tLo 8fs (E-mail)  k7fpg 

;lsG5 .

-v_ OG6/g]6sf] dfWodaf6 xfdLn] ljZjsf s'g} klg s'gfdf a;]sf dflg;;u k|ToIf 
?kdf s'/fsfgL ug{ ;lsG5 .

-u_ o;af6 ljZjsf] s'g} klg 7fpFsf ;dfrf/ x]g{ / k9\g ;lsG5 .

-3_ o;af6 ;Lk / 1fg cflb ljZjel/ km}nfpg ;lsG5 .

-ª_ OG6/g]6sf] ;xof]uaf6 ljleGg k|sf/sf l;g]df x]g{, lel8of] u]d v]Ng / /]l8of] 
;'Gg klg ;lsG5 .

-r_ o;sf] dfWodaf6 cfjZos kg]{ z}lIfs tyf cGo ;fdu|L t'?Gt} k|fKt ug{ ;lsG5 .

-5_ o;sf] dfWodaf6 cgnfOg Jofkf/ klg ug{ ;lsG5 .

OG6/g]6 h8fg ug{sf nflu cfjZos pks/0f ( Devices requirement to connect 
the internet )

sDKo'6/df OG6/g]6 h8fg ug{‘k/]df lgDglnlvt s'/fx?sf] cfjZostf k5{ M

-s_ sDtLdf Pp6f sDKo'6/ l;:6d

-v_ OG6/g]6 ;]jf lbg] ;+:yfsf] cflwsfl/s PsfpG6 

-u_ Pp6f df]8d jf /fp6/

-3_ Pp6f 6]lnkmf]g nfOg jf jfOkmfO

-ª_ sDKo'6/sf nflu cfjZos ;km\6j]o/x? -h:t} M ck/]l6ª l;:6d, OG6/g]6 a|fph/ 
cflb .
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Od]n (E-mail)

Od]nnfO{ g]kfnLdf efiffdf ljB'tLo 8fs elgG5 . of] OG6/g]6sf] pTs[i6 ;]jf xf], 
o;nfO{ ljB'tLo x'nfs ;]jf (electronic postal service)  klg elgG5 . o;  
;]jfaf6 lbge/df cfkm\gf ljB'tLo lr7L kq Ps 7fpFaf6 csf]{ 7fpFdf k7fpg / k|fKt 
ug{ ;lsG5 . To;}n] lxhf] cfh Od]n ;]jf nf]slk|o x'g yfn]sf 5 .

Od]n 7]ufgf (E-mail Address)

Od]n dfkm{t lr7L kq k7fpgsf] nflu klg k'/fgf] x'nfs ;]jfsf] h:t} 7]ufgf cfjZos 
k5{, h;nfO{ Od]n cfO{= 8L= (email ID)  jf Od]n PsfpG6  (email account)  
elgG5 . oxL Od]n cfO{= 8L= sf] k|of]u u/]/ ;"rgf, hfgsf/L, lr7L kq cflb cfbfgk|bfg 
ul/G5 . o:tf Od]n 7]ufgfsf] agfj6 o; k|sf/ 5g\ .

buddhiman@yahoo.com o;df buddhiman eg]sf] JolQmsf] gfd xf], h;n] 
;"rgf, lr7L kq k7fpg] jf kfpg] u5{ .  yahoo eg]sf] 8f]d]g (domain)  gfd xf], 
h;n] Od]n k7fpg] ;'ljwf k|bfg u5{ . @  of] ;ª\s]tn] Od]nsf] 7]ufgfsf] k|of]ustf{sf] 
gfd / 8f]d]g gfdnfO{ 5'6\ofpg] sfd u5{ .

gfd           8f]d]g

.com            Jofkfl/s ;+3 ;+:yf

.org              cw{ ;/sf/L jf lghL sfof{no

.edu             z}lIfs ;+:yf

.mil              ;}lgs  ;+:yf

.net              b'/ ;~rf/ ;+:yf

.gov             ;/sf/L sfof{no

Od]n 7]ufgf agfpg]  ( Creating E-mail Account)

OG6/g]6dfkm{t ;"rgf, lr7Lkq Ps csf{df cfbfg k|bfg ug{ Od]n 7]ufgf  
agfpg'k5{ . Od]n 7]ufgf agfpg www.google.com. www.hotmail.com, 
www.yahoo.com  x?nfO{ k|of]u ug{ ;lsG5 . oL j]a;fO6x?n] ;"rgf tyf 
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lr7Lkq cfbfg k|bfg ug{ pgLx?sf] ;e{/df s]xL 7fpF pknAw u/fP/ To; 7fpFsf] 
gfds/0f ug{ cg'dlt lbG5g\, h;nfO{ Od]n 7]ufgf elgG5 .

oxfF www.yahoo.com  eGg] j]a;fO6nfO{ k|of]u u/]/ s;/L Od]n 7]ufgf agfpg 
;lsG5 eGg] af/]df hfgsf/L lncf}F .

r/0f ! M sDKo'6/ ePsf] j]a a|fph/ nfO{ vf]Ng], h:t} M (Internet Explorer, 
Google Chrom, Mozilla Firefox) cflb .

r/0f @ M a|fph/sf] 7]ufgf n]Vg] 7fpFdf www.yahoo.com  6fOk u/L OG6/ 
lyRg], ca lrqdf b]vfP h:t} yahoo  sf] j]a;fO6 v'N5 . 

r/0f # M ca yahoo sf]  sign in a6gdf lSns ug]{ .  

r/0f $ M ca b]lvPsf] ljG8f]af6 create new account eGg] a6gdf lSns ug]{  . 

r/0f % M dflysf] kmf/fd lzIfssf] ;xfotfaf6 /fd|f] ;u eg]{  . 

r/0f ^ M cGtdf create my account eGg] a6gdf lSns ug]{  . 

Od]n k|fKt ug]{ / k7fpg]] (Receive and  send E-mail)

r/0f ! M sDKo'6/sf] a|fph/nfO{ vf]Ng] . a|fph/sf] 7]ufgf af/]df tn lbP h:tf] 
www.yahoo.com  6fOk ug]{ . 

r/0f @ M yahoo mail a6gdf lSns ug]{ .  

r/0f # M cfkm\gf] Od]n 7]ufgf / kf;j8{ 6fOk ug]{ /  sign in a6gdf lSns ug]{ .  

r/0f $ M olb cfkm\gf] Od]]n k|fKt ug'{ 5 eg] inbox  eGg] a6gdf lSns ug]{  . 

r/0f % M ca cfkm\gf] Od]]n x]g{ jf k9\g pSt Od]ndf 8an lSns ubf{ cfkm\gf]  
Od]]]n k9\g ;lsG5 .

r/0f ^ M Od]n k7fpg' k/]df compose  a6gdf lSns ug]{  . 

r/0f & M 6'6]S; aS;df h;nfO{ k7fpg] xf] p;sf]  e-mail address   6fOk ug]{  . 

r/0f * M subject 6]S; aS;df s'g ljifodf e-mail k7fpg] xf], Tof] ljifo 
j:t'6fOk ug]{  . 
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r/0f ( M ca 6]S; Pl/ofdf lrqdf b]vfP h:tf] u/]/ cfkm\gf ljifo j:t'sf af/]df 
6fOk ug]{  . 

r/0f !) M 6]S; 6fOk ul/;s]kl5 ;]G8 a6gdf ;]G8 a6g lSns ug]{  . 

r/0f !! M ca s]xL ;do k|f];]; ePkl5 xfd|f] Od]n ;DalGwt Od]n 7]ufgfdf hfG5 .  

;r{ OlGhg (Search Engine)

;r{ OlGhg eg]sf] sDKo'6/sf] j]adf cfwfl/t Ps k|f]u|fd xf] . o;n] k|of]ustf{nfO{ 
;"rgfx? l56f]eGbf l56f] vf]hL e]6\6fpgnfO{ d2t ub{5 . o;sf] k|of]uaf6 xfdLnfO{ 
rflxPsf ;"rgfx? h:t} M sDKo'6/ lj1fg ;DaGwL lj1fg tyf k|ljlw ;DaGwL, cf}iflw 
pkrf/ ;DaGwL cflb ljifox?df ;"rgf vf]h ug{ ;lsG5 . s'g} klg gofF gofF j:t'x?sf 
af/]df ;"rgfx? rflxPdf clxn] Ps dfq e/kbf]{ dfWod ;r{ OlGhg ag]sf] 5 . u'un, 
ofx', Pd=P;=Pg cflb nf]slk|o ;r{ OlGhg x'g . 

;r{ OlGhgsf] k|of]u (Use of Search Engine)

;r{ OlGhgsf] k|of]u u/]/ ;"rgfx? k|fKt ug{ lgDglnlvt ljlwx? ckgfpg'k5{ M

r/0f ! M cfkm\gf] sDKo'6/df ePsf] j]a a|fph/nfO{ vf]Ng] . oxf df]lhnf kmfo/ kmS; 
eGg] j]a a|fph/nfO{ vf]n]sf] lrq b]vfOG5 .

r/0f @ M ca a|fph/sf] 7]ufgf n]Vg] 7fpFdf tn lrqdf lbP h:tf] u/]/ ;r{  
OlGhgsf] 7]ufgf n]Vg] . oxf u'un gfdsf] ;r{ OlGhgsf] 7]ufgf 6fOk  
u/]sf] b]vfOPsf] 5  .  

r/0f # M ca s'g ljifo j:t'sf] vf]h ug]{ xf], ;r{ aS;df 6fOk ug]{ .  

r/0f $ M ca ;r{ ug]{ ljifosf] gfd 6fOk u/]/ OG6/ ug]{ jf  search button 
df lSns ug]{  .
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cg';"rL @

Goflos sfo{ ;DaGwL Joj:yf

$^= Goflos ;ldlt M ufpFkflnsf tyf gu/kflnsfdf ;+ljwfgsf] wf/f @!& adf]lhdsf] 
Ps Goflos ;ldlt /xg]5 .

$&= Goflos ;ldltsf] clwsf/ If]q M 

-!_ Goflos ;ldltnfO{ b]xfosf ljjfbsf] lg?k0f ug]{ clwsf/ /xg]5 . 

-s_ cfnLw'/, afFw k}gL, s'nf] jf kfgL3f6sf] afF8kmfF8 tyf pkof]u,

-v_ csf{sf] afnL gf]S;fgL u/]sf],

-u_ r/g, 3fF;, bfp/f,

-3_ Hofnf dh'/L glbPsf],

-ª_ 3/kfn'jf kz'k+IfL x/fPsf] jf kfPsf],

-r_ h]i7 gful/ssf] kfngkf]if0f tyf x]/rfx gu/]sf],

-5_ gfafns 5f]/f 5f]/L jf klt–kTgLnfO{ OHht cfdb cg';f/ vfg nfpg jf lzIff 
bLIff glbPsf],

-h_ jflif{s kRrL; nfv ?k}of ;Ddsf] lauf] ePsf] 3/ axfn / 3/ axfn ;'ljwf,

-em_ cGo JolQmsf] 3/, hUuf jf ;DkltnfO{ c;/ kg]{ u/L ?v lj?jf nufPsf],

-`_ cfkm\gf] 3/ jf an];Laf6 csf{sf] 3/, hUuf jf ;fj{hflgs af6f]df kfgL emf/]sf],

-6_ ;Flwof/sf] hUuftkm{ em\ofn /fvL 3/ agfpg' kbf{ sfg"g adf]lhd 5f]8\g' kg]{  
kl/df0fsf] hUuf g5f]8L agfPsf],

-7_ s;}sf] xs jf :jfldTjdf eP klg k/fk"j{sfnb]lv ;fj{hlgs ?kdf k|of]u x'Fb} 
cfPsf] af6f], j:t'efp lgsfNg] lgsf;, j:t'efp r/fpg] rf}/, s'nf], gx/,  
kf]v/L, kf6L kf}jf, cGTo]i6L :yn, wfld{s :yn jf cGo s'g} ;fj{hlgs :ynsf] 
pkof]]u ug{ glbPsf] jf afwf k'¥ofPsf],

-8_ ;ª\3Lo jf k|b]z sfg"gn] :yfgLo txaf6 lg?k0f x'g] egL tf]s]sf] cGo ljjfb .
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-@_ Goflos ;ldltnfO{ b]xfosf ljjfbx?df d]nldnfksf] dfWoaf6 dfq ljjfbsf] lg?k0f 
ug]{ clwsf/ x'g]5 M–

-s_ ;/sf/L, ;fj{hlgs jf ;fd'bflos afx]ssf] hUuf csf]{n] rfkL, ldlr jf 3';fO{ 
vfPsf],

-v_ ;/sf/L, ;fj{hlgs jf ;fd'bflosafx]s cfˆgf] xs gk'Ug] c?sf] hUufdf 3/ jf 
s'g} ;+/rgf agfPsf] ,

-u_ klt–kTgL aLrsf] ;DaGw ljR5]b,

-3_ cËeË afx]ssf] a9Ldf Ps jif{;Dd s}b x'g ;Sg] s'6lk6,

-ª_ ufnL a]OHhtL],

-r_ n'6kf6,

-5_ kz'kIfL+ 5f8f 5f8]sf] jf kz'kIfL+ /fVbf jf kfNbf nfk/afxL u/L c?nfO{ c;/ 
kf/]sf],

-h_ c?sf] cfjf;df cgflws[t k|j]z u/]sf],

-em_ csf{sf] xs ef]udf /x]sf] hUuf cfjfb jf ef]u rng u/]sf],

-`_ WjgL k|b'if0f u/L kmf]xf]/d}nf ˆofFsL l5d]sLnfO{ c;/ k'¥ofPsf],

-6_ k|rlnt sfg"g adf]lhd d]nldnfk x'g ;Sg] JolQmjfbL eO{ bfo/ x'g] cGo b]jfgL 
/ Ps jif{;Dd s}b x'g ;Sg] kmf}hbf/L ljjfb .

-#_ pkbkmf -@_ adf]lhdsf] ljjfbsf] ;DaGwdf kIfn] rfx]df l;w} cbfntdf d'2f bfo/ 
ug{ afwf k/]sf] dflgg] 5}g .

-$_ o; bkmfdf plNnlvt ljjfbdf k|rlnt sfg"gdf d'2f x]g]{ lgsfo ;dIf lgj]bg lbg] 
s'g} xbDofb tf]lsPsf]df ;f]xL Dofbleq / s'g} xbDofb gtf]lsPsf]df To:tf] sfo{ ePsf] 
eP u/]sf] ldltn] k}FtL; lbgleq Goflos ;ldlt ;dIf lgj]bg lbg'kg]{5 .

:ki6Ls/0f M o; kl/R5]bsf] k|of]]hgsf nflu lgj]bg eGgfn] ph'/L jf lkm/fbnfO{  
;d]t hgfpF5 .

;|f]t M :yfgLo ;/sf/ ;~rfng P]g @)&$
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cg';"rL #

tfdfª tyf cGo hfthflt lar rngrNtLsf eflifs zAbfjnL tyf lrgf/L

…tfdfªÚ hflt gfd -Ethno-name_ ZfAb xf]  . Ethnicity cyf{t hflt eGg] UN sf] 
ILO 169 cg';f/ s'g} klg b]zdf cflbd sfnb]lv a:b} cfO/x]sf d"n hflt jf cfˆg} 
5'6\6} klxrfg ePsf /fi6«nfO{ a'emfpFb5 . To;}n] tfdfª hflt Ps 5'6\6} efiff, wd{, lnlk 
/ ;+:s[lt ePsf g]kfnsf Ps k|d'v hflt jf /fi6« xf] . tfdfª hflt wfld{s b[li6sf]0fn] 
d"n ?kdf dxfofgL af}4 wd{ cGtu{t lgª\df ;Dk|bfosf cg'ofoL x'g t/ cflbd sfndf 
eg] pgLx? k|s[lt k'hs tyf k|s[ltsf] lgodnfO{ cfˆgf] cf:yf dfGby] . ;ftf}F ztfAbLdf 
ltAjtsf wd{/fh ;|ªrg ufDkfsf kfnfdf ltAjtdf af}4 wd{sf] lj:tf/ x'geGbf cufl8 
g} tfdfªx?n] af}4 wd{ ckgfO{ ;s]sf lyP . tfdfª hflt d"n ?kdf sf7df08f}F pkTosf 
nufot jl/kl/sf lhNnfx? l;Gw'kfNrf]]s, sfe|]knf~rf]s, nlntk'/, dsjfgk'/, l;Gw'nL, 
bf]nvf, /fd]5fk, /;'jf, g'jfsf]6, wflbªdf afx'Notf /x]sf] kfO{G5 . t/, a;fO;/fO{ 
tyf cfk|jf;gsf] sf/0f g]kfnsf] ;a} lhNnfx? / ef/tsf] klZrd a+ufnsf] bfh{lnª,  
sfn]a'ª, v;f{ª, cf;d, gfufNofG8, dl0fk'/ c?0ffrn, nufot e'6fg;Dd km}lnPsf 5g\ . 

tfdfª hfltn] af]lng] efiffnfO{ tfdfª efiff elgG5 . of] lrgL–ltAatL efiff  
dxfkl/jf/sf] ef]6 ad]{nL kl/jf/sf] ;b:o efiff xf] . tfdfª ;dfhdf lgs} k|rlnt zAb 
5 …tfDafÚ . tfd cyf{t\ …efiffÚ jf …s'/fÚ x'G5 / …–afÚsf] cy{ …JolQm÷stf{Ú x'G5 t;y{ 
…tfd\–afÚsf] zflJbs cy{ efiff k|f/De ug]{ JolQm klg eGg] cy{ x'G5 . tfdfª ;dfh 
tfDafsf] 7"nf] dxTj / cxd\\ e'ldsf  /x]sf] x'G5 .

y/ / pky/M

!= bf]ª @= lyª #= uf]n] $= an %= ltt'ª ^= of]~hg &= af]Dhg *= 8'Dhg (= nf]Krg 
!)= ldSrg !!= l3l;ª !@= nf] !#= £nfg !$= Uofafs÷Uofaf !%= ª;'/ !^= df]Qmfg 
!&= :ofª\tfg !*= kflv|g  !(= :ofªaf]  @)= yf]s/ @!= jfO{af @@= lhDaf @#= ?Daf 
@$=uf]Daf @%= ufª\bg @^= tf]O;fª @&=u|f]k @*= n'jfª @(= jfOjf #)= Anf]g #!=Rofjf 
#@= h]ªb]g ##= :ofª #$= nfdfvf]/ #%= aHo' #^= uf]Nb]g #&= aNb]g #*= bfDb]g  
#(= xfkt]g $)= ljDb]g $! rf]bª $@= bfhf]{ $#=t'Kkf $$=bf/tfª $%=sfOtfg  
$^= ª]s] $&= sfNb]g $*= jf]8ug $(= g]/0f]g %)= em\o'dL %!= ªf/b]g %@= df/kf  
%#= An]Gb]g %$= Nofªb]g %%= sf/b]g %^= dfDaf %&= l8D8'ª %*= uf]Daf]  
%(= uf]Dhf ̂ )= Uofg ̂ ! Rofªu|L ̂ @= 5]d]g ̂ #= nf]af ̂ $=Uofs]]  ̂ %= Uo'hf] ̂ ^= ªofªhf]  
^&= nf]s/ ^*= nf]s/ ^(= u]/Daf &)= Rofaf &!= 5]n]ªft]{g  &@= gfd|fª (!= bfd|fª 
*@= u]dl;ª *$= afntf]ª *%= 5]k]ªs/ *^= l;ªbg cflb x'g\ . 
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;f+:s[lts wfld{s M

cfˆg} k|sf/sf] ljlzi6 k'Vof}{nL Pj+ ;fdflhs ;+:sf/ af]s]/, lx8]sf tfdfª hfltsf] 
;dflhs ;+:sf/ Pj+ Jojxf/x?nfO{ tn pNn]v ul/Psf] 5 .

s_ hGd ;+:sf/ 

v_ 5]j/

u_ cGo

tfdfª hfltsf] hGd ;+:sf/df ;j}eGbf dTjk"0f{ ;+:sf/ 5]j/ xf] . 5f]/fx?sf] dfq  
5]j/ ul/G5 . 5]j/ # b]lv % jif{;Dd ul/G5 . 5]j/nfO{ dfdfd"vL ;+:sf/ klg elgG5 . 
dfdfsf] cg'kl:yltdf 5]j/ ug{ ;lsb}g / 5]j/ geP c? sd{ ug{ ;lsb}g . dfdf  
gx'g]n] glhssf] dfdfnfO{ dfdf dfg]/ sfd rnfOG5 . dfdfsf] xftaf6 z'e ;fOt tyf 
nug 7x–ofO{ ljz]if u/]/ dfdfsf] lgb]{zg / ;Nnfxfg';f/ of] sfo{ ul/G5 . dfdfsf] 
xftaf6 s]; d'G8g , j:q lbg] , 6Lsf nupg] / blIf0ff lbg] of] sfo{df dfdf, afh], aHo} 
/ dfdfsf ;GtfgnfO{ ;u'g lnP/ dfGg hfg], lgb]{zg lng] / ljif]z ;Ddfg ul/G5 .  
ljz]if ;Ddfgsf;fy v;L , /fFuf, e}F;L, s'v'/f , /S;L, /f]6L lnP/ ;u'g ug]{ / 5]j/sf] 
lbg k~r]afhf tyf ;]nf] / 8Dkm' lnP/ dfdfx?nfO{ :jfut u/]/ NofOG5 / cf;gdf 
a;fn]/ ljlwk"j{s dfGf dof{bfdf ;Ddfg ul/G5 . ;fy} sfo{ ;lsPkl5 ef]h, gfrufg,  
e]nf u/fOG5 / ljbf x'g] j]nfdf dfdfn] efGhfnfO{ cflzjf{b lbg] / uR5] cg';f/ pkxf/ 
lbP/ dfdfnfO{ ljbf ul/G5 . sf6]sf] skfn !% lbgkl5 nfdfsf] xftn] a'4 wd{sf]  
z/0fdf hfcf];\ eGb} skfnsf] 7'6f] sfl6G5 . o; sfo{nfO{ eg] æ6fKr]Æ elgG5 . 

v= hGd ;+:sf/ jf YofK;fª ue{wf/0fb]lv ljjfx x'g cl3;Dd ul/g] ;a} ;:sf/x?nfO{ 
hGd ;:sf/ cGtu{t ;dfj]z ug{ ;lsG5 . tfdfª hfltdf lgDg ;+:sf/x? u/]sf] kfOG5 .

!= Gj/fg – nfdfåf/f hGd]sf] ^ lbgb]lv !#  lbg ;Dd,

@= cGgk|fzg – hGd]sf] ^ dlxgfb]lv ( dlxgf ;Dd,

#= 5]j/ –hGd]sf] # jif{b]lv ( jif{;Dd,

$= u'kmf a:g] – ljBffsd{,

%= YofK;fª – s'g} dlxnfn] ljjfxk"j{ jf cg}lts tj/n] s;}sf] kfk af]Sg' -k]6_  
af]s]df tfdfª k/Dk/f cg';/ ufpF lgsfnf u/L nv]l6g] k/Dk/fnfO{ tfdfª efiffdf 
æYofK;fªÆ elgG5 .

^= a'9f] cGgk|f;g – j[4 eP/ bfFt em/]/ km]/L pd|]df ug]{ cGgk|f;g .
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ljjfx ;+sf/ M dª\uf]lnog ;d'bfosf af}4 wdf{nDaL tyf ljleGg y/ tyf pky/df ljeflht  
tfdfªx?sf] ljjfx k4ltnfO x]bf{ dfuL, rf]/L , k|]d , hf/L tyf ljw'jf ljjfx ug]{  
ub{5g\ . of] hfltdf dfdfr]nf, km'k"r]nf ljjfx ug]{ k|rng Jofks ?kdf kfO{G5 . 

d[To';+:sf/ M tfdfª hflt cGo hfltdf h:t} d[To' ;:sf/nfO{ dxTjk"0f{ ;+:sf/sf] ?kdf 
lnPsf] kfOG5 . logLx? af}4 wdf{nDaL ePsf x'gfn] logLx? k"j{hGd / k'g{hGddf  
ljZjf; ub{5g\ . d[To'kZrft\ cfTdfnfO{ df]If lbg af}4 wd{  u|Gy cg';f/ nfdfsf]  
ljlwn] d[To' ;+sf/ sfo{ ;DkGg ul/G5 . tfdfª hfltdf d[To' ;+:sf/leq kg]{ ljlwx? oxfF  
/flvPsf] 5 . 

s= zj p7fpg] / zj ofqf M JolQmsf] d[To'kl5 uR5] cg';f/ ePdf !)* DxfF/d]g 
alQ afNg] ul/G5 . af}4 k/Dk/f cg';f/ nfdfx?nfO{ va/ u/L kmf]jf ug]{ , w'kw'jF/ ug]{  
ul/G5 . 

v= bfx ;+:sf/ M tfdfª hfltdf zj ofqfkl5sf]  d[To' ;+:sf/df bfx ;+:sf/sf] gfd 
cfpF5 . 

u= k~rzLnsf] kfngf M tfdfª hflt af}4 wd{sf] dxfofg ;Dk|fbfosf x'g\ . dxfofgL 
a'4 wd{ cg';f/ cfkmGtsf] d[To' $( cf}+ lbg ;Dd k~rzLnsf] kfngf ug'{kb{5 . of] 
;d'bfodf lxGb"df h:tf] skfn vf}l/g] , g'g afg]{ , ;]tf] n'uf nufpg] cflb ug'{ kb}{g .

3= pGGrf; -$(_ h'7f] km'sfpg] tyf 3]jf M tfdfªx?sf] clGtd ;+:sf/ -;du|df_  
pgfGrf; ug]{, h'7f] km'sfpg] cflb ;a} sfo{nfO{ 3]jf elgG5 . tfdfª hfltdf d[To';+:sf/ 
x'g] lqmof tyf 3]jf # lsl;dsf] kfO{G5 M 

•	 Ps lbg] 3]jf–– nfdfsf] ljlw cg';f/ klxnf] lbgsf] 3]jfsf] gfd Ps lbg] 3]jf 
jf Ps ljxfg] 3]jf elgG5 . t/ of] klg ug{ lbgel/ nfUb5 .

•	 Ps/ft] 3]jf–– nfdfs} ljlw ljwfg cg';f/ bf]>f] Ps /ft] 3]jf ljxfg ;'? eP/ 
lbge/ /fte/ u/]/ To;sf] ef]lnkN6sf] laxfg ;lsG5 . h;sf] ;Gtfg 5}g 
To:tfn] hLljt cJ:yfdf cfkFm}n] klg o; lsl;dsf] 3]jf ub{5g\ . 

•	 /+u] 3]jf–– of] 3]jf nfO{ t];|f] 3]jf dflgG5 . tfdfªx?n] d[tssf] gfddf r}To 
tyf dfg] agfpg] ub{5g\ . o;nfO{ lxsL  tyf dfg] klg elgG5 . o;df ======= 
-cf]d dfg] k]df x'ª\_ eGg] dGq c+lst x'G5 . s;} s;}n] hLljt x'Fb} r}To agfpg] 
ub{5g\ . 
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e]ife'iff tyf u/uxgf M

af}4 wd{ cWoog ug]{ nfdfx? kx]+nf] / /ftf] a:q lrj/ wf/0f ub{5g\ . af}4 wdf{nDjL 
cg'ofoLx? cyjf pkf;fs pkfl;sfn] rflFx tfdfªsf] df}lns kf];fsx? nufpg] ul/G5  
eg] cGo kf];fsnfO{ klg cToGt} cf:yf / dxTj lbG5g\ .

b|i6Jo – lrj/ -af}4 leIf'x?n] nufpg] j:q_

rf8kj{x? M

tfdfª hflt af}4 wdf{nDaL ePsf]n] a'4 wd{F+u ;DalGwt dxf]T;jnfO{ w]/} dfGotf lbg] 
ul/G5 . a'4sf lnnf;Fu cfwfl/t kj{÷dxfkj{ dgfpb} cfPsf 5g\ . 

Nxf]5f/ M

d'Vo n]v M nf];f/

k|To]s jif{ Pp6f Nxf]5f/sf] cf/De x'g] u5{ . h'g tfdfª hfltsf] gofF jif{sf] ;'?jft 
klg xf] . Nxf]5f/ @ zAbsf] cy{ ldn]/ ag]sf] x'G5 . Nxf]Öau{ , 5f/ÖgofF . h'g zAbn] 
k|To]s jif{df gofF ju{ -Nxf]5f/_ sf] cf/De eof] eGg] a'emfpF5 . tfdfª hfltn] af}4  
k/Dk/f cg';f/ b]xfosf] lbj;x? dgfOG5 .

l;+u'g vf:of]/ ª\of -t]dfn hfqf_

uf]g] ª\of 

b'u' ª\of -a'4 hoGtL_

;f]s/ftL ª\of 

af]Otfkf ª\of

s]lx k|rlnt zAbsf] eflifs t'ngf M

h:t}M

नेपाली भाषामा तामाङ् भाषामा मगर भाषामा नेवारी भाषामा थामी भाषामा सुनुवार भाषामा
gd:sf/ Nxf;f] ˆofkm'Nnf emf]/n] Hjhnkf ;]jf /f] gdj;]n

s] 5 ltu d'nf lx n] 5' b xf/f x'b' df/jft

vfgf sfg h\of6 hf O;f vd]
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नेपाली भाषामा तामाङ् भाषामा मगर भाषामा नेवारी भाषामा थामी भाषामा सुनुवार भाषामा
kfgL So'O 8L nf÷gf kË' dfs'

vfhf lbu' c/xgL jhL lghf nfAhL

/f]6L u]ª a];sfª df/L d0ffO{÷df9fO{ ;f]Kn]

bfp/f l;ª\ l;ª\ l; ;]ª l;

cfuf] d] d] ld d] ld

3/ lwd Od 5\]o g]d l;+

ljBfno nf]kvfª ;Lkfn :s'n 5\]o k9fO l;;f 7fO{ k9]kfOj lv

lzIfs nf]Kk]g u'=? df/;fj u'? k9]kfOj e'?

ljBfyL{ nf]Ku]g ;Lkof – lj3fyL{ k9]kfOj cfNf\ksL

ufpF gfD;f nfËf ufd] b]z] lv /fuL

uf]7 uf]7] uf]7 Ujf uf]7f] uf]6f]

e};L d'O jO/;\of d] ld:of d];]

jfv|f /f /xf rf]n] Ro'nL Sof/;]

jf6f] Uofnd nfd Ncf pnfd nf

v]t a' u/xf j'O{ t]j' j'?v'Dj/fuL

jf/L Xjf/L j/n\s lsjf /fª kfvf /fuL

ds} ds} uf]cf] n}hf÷sgL uf]/]uf]/] cfu

sf]bf] ;fªf df/d\;f] b';L ;fFjf lr;L{

hftf] x|fGbf emfF6f 3 ofGt] oftL

l9sL Nxfª 5Ld s'6L ltd j'? r'Oj l;

rfdn DXnf 5'? hfsL hfs] ;]/L

ltt]kftL RofgHo"g 6L6]kf6L l66kft] pO/]ª nf]l;kmf

jQL gfª\;fn 9\ofa/L dtf lwk|L jtL

s'leG8f] cf]d:of af]df];\of e"Okm;L{ s'lkG8f] s]g a';] cf]K;L

c08f km'd jf uf]ª\;f]/ dL=/ Vo cx'd ckm'

sfqmf] nfËfO ª]=pm 6';L cfbfO{ cf]K;L

dfdf cf:ofª s'jf jfh' df] s's'

efGhL sf]Gd] efg\hL e]Grf efGhL efGhL

sfsf cfu' sfsO ssf kfRo' sfsf

gflt 5fof 5f]g\hf 5] r\=r\=
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nf]safhf tyf snfx?M

 

;|f]t M ;'/]Gb| s'df/ :ofª\tfg 
:yfgLo kf7\oqmd lgdf{0f sfo{bn ;+of]hs 
efiff cg'jfbdf ;xfof]u M ;'ldqf d'/L4f/f du/ efiff–sfo{bn ;b:o, 
df]tLnfn lyª4f/f yfdL efiff – lzIff ;ldlt ;b:o, 
l8NnL/fd ;'g'jf/4f/f ;'g'jf/ efiff -cf lj sf]N6f/ lj=Jo=;=cWoIf_, 
Zofd s'df/ >]i74f/f g]jf/L efiff -df=lj=rf]k|fª,/fd]5fk lzIfs_, 
tfdfª hflt ;DjGwL Wikipedia df ePsf ;|f]t ;d]t .
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cg';"rL $

:yfgLo ;/sf/

-Joj:yflksf_

j8f kflnsfsf] u7g k|lqmof M b]xfo cg';f/ x'g]5 .

bkmf !@ M j8f ;ldltsf] sfd st{Jo / clwsf/ M

1.	 j8f leqsf of]hgf th'{df sfo{Gjog tyf cg'udg ug{] .
2.	 tYofª\s cBfjlws tyf ;+/If0f 

•	 gLlh tyf 3/ kl/jf/sf] nut /fVg] .
•	 cfˆgf] j8fleqsf] kfZj{lrq tof/ tyf cBfjlws ug{] .

cGo sfo{ :yfgLo ;/sf/ ;~rfng P]gsf] bkmf !@ sf] ævÆ x]g{] .

3.	 ljsf; sfo{ M
•	 afn pBfgsf] Joj:yf ug{] .
•	 cgf}krfl/s lzIff sfo{qmd, lzz' :ofxf/ / k|f/lDes afn ljsf; s]Gb| 

/ ;~rfng / JoJf:yfkg ug{] .

cGo sfo{ :yfgLo ;/sf/ ;~rfng P]gsf] bkmf !@ sf] æuÆ x]g{] .

4.	 lgodg sfo{ M
•	 j8fleqsf ljsf; of]hgf cfof]hgf ;+nUg pkef]Qmf ;ldltsf] sfo{sf] 

cg'udg / lgodg ug{] .
•	 xf6ahf/sf] Joj:yfkg ug{],u/fpg] .

cGo sfo{ :yfgLo ;/sf/ ;~rfng P]gsf] bkmf !@ sf] æ3Æ x]g{] .

5.	 l;kmfl/; tyf k|dfl0ft ug{] M
•	 gftf k|dfl0ft ug{] .
•	 hGd ldlt k|dfl0ft ug{] .

cGo sfo{ :yfgLo ;/sf/ ;~rfng P]gsf] bkmf !@ sf] æªÆ x]g{] .

bkmf !! M ufpFkflnsf÷gu/kflnsfsf] sfd st{Jo / clwsf/ M

1.	 gu/ k|x/L M
•	 gu/ k|x/Lsf] u7g,;~rfng,JoJf:yfkg,lgodg tyf gu/ k|x/L ;DjGwL 

gLlt sfg"g / dfkb08 lgdf{0f tyf sfo{Gjog .
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2.	 ;xsf/L ;+:yf M
•	 ;xsf/L jrt tyf C0f kl/rfng ;DjGwL :yfgLo dfkb08 lgwf{/0f / 

lgodg .
3.	 PKfm=Pd ;~rfng M

•	 !)) jf6 ;Ddsf] Pkm Pd /]l8of] ;~rfng, cg'dlt, gjLs/0f, lgodg 
/ vf/]hL .

4.	 :yfgLo s/,;]jf z'Ns tyf b:t'/ M
•	 :yfgLo k"j{wf/ tyf ;]jfsf] z'Ns lgwf{/0f,;+sng / Joj:yfkg .

5.	 :yfgLo ;]jfsf] JoJf:yfkg M
•	 ;ª\u7g ljsf; hgzlQm Joj:yfkg / j[l4 ljsf; .

6.	 :yfgLo tYofª\s clen]v ;+sng M
•	 cfwf/e"t tYofª\s ;+sng / Joj:yfkg .

7.	 :yfgLo ;]jfsf] JoJf:yfkg M
•	 hgzlQm JoJf:yfkg tyf j[l4ljsf; .

8.	cfwf/e"t tyf dfWolds lzIff M
•	 k|f/lEfs jfn ljsf; tyf lzIff, cfwf/e"t lzIff, cleefjs lzIff,  

cgf}krfl/s lzIff, v'Nnf tyf j}slNks lg/Gt/ l;sfO{, ;fd'bflos 
l;sfO{ / ljz]if lzIff ;DaGwL gLlt sfg"g dfkb08,of]hgf th'{df  
sfof{Gjog, cg'udg, d"Nofª\sg / lgodg .

bkmf !! sf] s b]lv km ;Ddsf Psn clwsf/ / s b]lv 6 ;Ddsf] ;femf clwsf/ 
cGtu{tsf] sfd st{Jo / clwsf/ cWoog u/L txut Ifdtf cg';f/ ;/n efiffdf 
:ki6 kfg{] .

cWoIf, pkfWoIf / j8f cWoIfsf] sfd, st{Jo / clwsf/

-bkmf !^ pkbkmf $ ;+u ;DjlGwt_

ufpFkflnsf cWoIfsf] sfd, st{Jo / clwsf/ M b]xfo cg';f/ x'g]5 .

1.	 ;ef tyf sfo{kflnsfsf] a}7s af]nfpg] / a}7ssf] cWoIftf ug{] .
2.	 ;ef / sfo{kflnsfsf] j}7sdf j}7ssf] sfo{;"rL tyf k|:tfj k]z ug{] u/fpg] .
3.	 jflif{s sfo{qmd tyf ah]6 tof/ u/L ;efdf k]z u/fpg] .
4.	 ;efsf] clwj]zg cfXjfg / cGTo ug{] .
5.	 ;ef / sfo{kflnsfsf] lg0f{o sfof{Gjog ug{],u/fpg] .
6.	 sfo{kflnsfsf] b}lgs sfo{sf] ;fdfGo /]vb]v,lgb]{zg / lgoGq0f ug{] .
7.	pkfWoIf jf pkk|d'v sfo{kflnsfsf ;b:o tyf k|d'v k|zf;sLo clws[tnfO{ 

sfhdf v6fpg] .
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8.	bkmf !@ sf] v08 æªÆ jdf]lhd j8f ;ldltaf6 ;Dkfbg x'g] l;kmfl/; tyf 
k|dfl0ft x'g] ljifojfx]s k|rlnt g]kfn sfg"g jdf]lhd :yfgLo txaf6 ug'{ kg{] 
k|dfl0ft jf l;kmfl/; ug{] .

9.	 ufpFkflnsf tyf gu/kflnsfs]f rn crn ;DklQ x]/rfx tyf dd{t ;Def/ 
ug{], u/fpg] / cfDbfgL vr{, lx;fj / cGo sfuhkq ;'/lIft /fVg nufpg] .

10.	ufpF tyf gu/kflnsf ;ldlt tyf pk;ldlt tyf j8f ;ldltsf] sfdsf]  
/]vb]v ug{] .

11.	;fj{hlgs ;]jf k|jfx ;DaGwL u'gf;f] Joj:yfkg ug{] u/fpg] .
12.	;ft lbgeGbf j9L ;do ufpFkflnsf jf gu/kflnsfdf cg'kl:yt x'g] ePdf  

pkfWoIf jf pkk|d'vnfO{ sfo{ef/ lbg] / pkfWoIf jf pkk|d'v klg cg'kl:yt 
ePdf s'g} ;b:onfO{ sfo{jfxs lbg] .

13.	;ef jf sfo{kflnsfn] tf]s]sf cGo sfd ug{] .

ufpFkflnsf pkfWoIfsf] sfd, st{Jo / clwsf/ M b]xfo cg';f/ x'g]5 .

1.	 Goflos ;+of]hs eO{ sfd ug{] .
2.	 cWoIf jf k|d'vsf] cg'kl:yltdf lghsf] sfo{ef/ ;DxfNg] .
3.	 u}/;/sf/L ;+3 :+f:yfsf lqmofstfksf] ;dGjo ug{] .
4.	 pkef]Qmflxt ;+/If0f ;DaGwL sfo{sf] ;dGjo ug{]  .
5.	 of]hgf tyf sfo{qmdsf] cg'udg tyf ;'kl/j]If0f u/L ;f]sf] k|ltj]bg j}7sdf  

k]z ug{]  .
6.	 ;ef / sfo{kflnsf4f/f  ul7t ;ldltx?sf] sfddf ;xhLs/0f / ;dGjo ug{] .
7.	& lbgeGbf j9L ;do ufpFkflnsfdf cg'kl:yt x'g] ePdf cWoIfnfO{ hfgsf/L 

u/fpg] .
8.	;ef, sfo{kflnsf tyf cWoIfn] k|Tofof]hg u/]sf jf tf]s]sf cGo sfo{ ug{] .

ufpFkflnsf j8f cWoIfsf] sfd, st{Jo / clwsf/ M b]xfo cg';f/ x'g]5 .

1.	 j8f ;ldltsf] cWoIf eO{ sfo{ ug{] .
2.	 j8f ;ldltsf ;b:ox?sf] sfddf ;dGjo / ;xhLs/0f ug{] .
3.	 j8fsf] ljsf; of]hgf,ah]6 tyf sfo{qmd tof/ ug{],ug{ nufpg] tyf :jLs[ltsf 

nflu ufpFkflnsfdf k]z ug{] .
4.	 j8faf6 sfof{Gjog x'g] of]hgf tyf sfo{qmd sfof{Gjog ug{] u/fpg], ;f]sf] 

cg'udg tyf cfjlws ;ldIff ug{] u/fpg] .
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5.	 bkmf !@ sf] v08 æªÆ df plNnlvt ljifodf l;kmfl/; tyf k|dfl0ft ;DaGwL 
sfo{ ug{] .

6.	 & lbgeGbf j9L ;do j8fdf cg'kl:yt x'g] ePdf j8fsf] b}lgs k|zf;lgs tyf 
l;kmfl/; ;DaGwL sfo{ ug{ ;DjlGwt j8f ;ldltsf] s'g} ;b:onfO{ lhDd]jf/L 
tf]sL ;f]sf] hfgsf/L cWoIf jf k|d'vnfO{ lbg] . 

7.	sfo{kflnsf,;ef jf j8f ;ldltn] tf]s]sf cGo sfo{ ug{] .

sfo{kflnsfsf ;b:osf] sfd, st{Jo / clwsf/ M b]xfo cg';f/ x'g]5 .

1.	 sfo{kflnsfsf] j}7sdf efu lng] .
2.	 cWoIfn] tf]s]sf ljifout If]qsf] ;+of]hs jf k|d'v eO{ tf]lsPsf] sfo{ ug{] .
3.	 & lbgeGbf j9L cg'kl:yt x'g]  ePdf cWoIf jf k|d'vnfO{ hfgsf/L u/fpg] .
4.	 sfo{kflnsfn] tf]s]sf cGo sfo{ ug{] . 

;|f]tM :yfgLo ;/sf/ ;~rfng P]g @)&$
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cg';"rL %

:yfgLo ;/sf/n] jgfPsf sfg"gx?sf] /fhkqdf k|sflzt tl:j/x? 

cg’;”rL %

:yfgLo ;/sf/n] jgfPsf sfg”gx?sf] /fhkqdf k|sflzt tl:j/x? 

www.ghyanglekhmun.gov.np df uO{ cGo sfg"gx? ;d]t x]g{ ;lsg]5 .
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cg';"rL ^

v'k]{6f]

v'k]{6f] Ps du/ klxrfgsf] lrGx jf ;fwg xf] . ;w} h;f] k|of]udf cfpg] ;fdu|L dWo] of] 
Ps alnof] xltof/ / jL/tfsf ufyf dflgG5 . of] du/x?sf] nf]uf] klg xf] . du/x?nfO 
jL/ uf]vf{nL  ?kdf lrlgg] / nfx'/] hfg] k/Dk/f ls/Fft sflng ;dob]lv g} l;kfxLsf 
sfd ug]{ uf]vf{nL axfb'/L l;kfxL uf]/vk'/ /]n} x'Fb} hfg' kg]{ jfWotf x'GYof] . h; cGtu{t 
v'k]{6f]df ;'/Iffsf] nflu xl;of af]lsg] rngrNtL /x]sf] 5 . jL/ l;kfxL hj 3/ ljbf 
;s]/ cfˆgf] sd{ ynf] kms{g] j]nfdf ;Demgf tyf dfofsf] lrgf] :j?k cfˆgf] dfofn'nfO{ 
;'/Iff / ;Demgfsf] nflu lbOg] lrh v'k]{6f] xf] . of] v'k]{6f] l;kfxL -nfx'/]_ kms]{/  
gcfP;Dd v'k]{6f] ;Demgf / dfof :j?k /flvg] k/Dk/f /x]sf] kfOG5 . 

n]vs
						      ;'ldqf yfkf du/
                                                 kf7\oqmd lgdf{0f sfo{bn ;b:o

>L g]qsfnL df= lj=tfdfhf]/
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cg';"rL &

af}4 wdf{nDjLx?sf] b}lgs k"hfljlw

z/0f ud0fsf] ;+lIfKt kf7

	 £ofª\n]v ufpFkflnsfdf &$=%! k|ltzt\ tfdfª hflt j;f]af; /x]sf], s'n 
hg;+Vofsf] # rf}yfO{ hg;+Vof /x]sf] o; ufpFkflnsfsf tfdfª hfltn] cfˆgf] dft[efiffsf] 
k|of]u ;fy} hftLo tyf wfld{s ;+:sf/nfO{ k"0f{tf kfngf u/]sf] b]lvG5 . clwsf+z  
dflg;x? af}4 wd{sf cg'ofoL 5g\ . o; hftsf wd{ af}4 ePklg k"hf kf7 ug{ gcfpg] 
ePsf]n] tkl;n cg';f/ k"hfkf7 u/]df k'0o x'g] ljZjf; 5 . 

nfdfnf SoA;' 5L xf] . ;fË]nf SoA;' 5L xf] . 5of]P nf SoA;' 5L xf] . u]w'Gnf SoA;' 5L 
xf] . kmfSkf y'Ho] 5]Gkf nf5f]u vf]/ wª r]]kf gdnf SofA;' 5L xf] . -tLg, ;ft, PSsfO; 
k6s kf7 ug]{_

;fË] 5\of]P wª 5f]u SoL 5\of]u gd nf . 
em\ofª 5\o'a e/ b' wfu gL SoA;' 5L . 
wfu uL em\oLg ;f]u UoLkL ;f]gfd SoL . 
8f]nf km]g l5o/ ;fË] 8'a k/ Zof]u\ . -tLg k6s kf7 ug]{_ 

	 of] kf7 ;do cg';f/ hlt ug{ ;Sof] pltg} pQd x'G5 tLg, ;ft, ;o k6s 
bf]¥ofP/ kf7 ug{ ;s] o;af6 clws k'0o kmn k|fKt x'g]5 . ;+If]kdf o;sf] kmn o; 
k|sf/sf] x'G5 .

	 ljWg afwf zdg eP/ hfG5g\ . e"tk|]t cflbn] s'g} lauf/ ug{ ;Sb}g . ;dGteb| 
u'? d'vfud pkb]zdf o;/L j0f{g ul/Psf] 5 . 

	 dfyL pNn]lvt kf7 ug{ ;s], a'4, wd{ tyf ;+3 u0fx?df cfkm"n] a'4Tj k|fKt 
gu?~h]n z/0fdf uO/xg] 5' . d}n] bfg cflb u/]sf] k'0o kmnn] ;Dk"0f{ k|f0fLx?sf] p4f/ 
x]t' h;/L klg a'4Tj nfe ug{ ;s"F . o; k|sf/sf] ;+sNk ub}{ z/0fudgsf] kf7 ug'{ 
kb{5 . 



cfwf/e"t 1fgdfnf :yfgLo kf7\oqmd M sIff -^–*_

173

dGh'>L af]lw;Tj -;/:jtLsf] kf7_

	 ljBfyL{ ju{n] laxfg} p7]/ of] dGq lgoldt 9ª\un] hKg] u/L k9\gdf ltgLx? v'j} 
lgk"0f / k|ltefzfnL x'g]5g\ . o;y{ of] dGqdf k"0f{ ljZjf; /fVb} 1fgsf] ;fu/ dGh'>L 
af]lw;Tjsf] >4f / elQml;t :t'lt ug{ ljBfyL{ ju{nfO{ ;Nnfx lbOG5 . 

            nfdf bfª Uj]Gkf] HofDk]ofªnf 5fu5fNnf] . 3ªuL nf]8 l8aªL l6G8n lªt/ 
gdbu /a ;na . hL`]b Wj]g s'g HoLl;g l:xul8/ lªbsL y'us/ n]uad hLg . 3ªbfu 
l;k] Rofg// dl/u d'gy'd w'uªnuL l:x/a] . 8f]5f]s s'gnf a'lru t/r] o]gnu 8'ur'O{ 
ofªb]g ;'ª . 8'ut/ 5]/8f]u ~jf]gdf]ª lªnf]ª n]ls Rofu8f]u 8f]nh] lRoª . dl/u d'g;]n 
b'uªn Ho'u' lhªb Rof]bh]n /n8L gd . 3]tg] bfulrª ;fr'O y/;f]d of]Nt]g n'Ohf]u 
Uofn;] y'Ps' . Ro'7u Ro'bª Jo'`L 6] bfunf]O ;'g;]n HofUkL ofªnf /a't w'b .

dGq M– ç, cf /f kf rf gf bL bL bL bL bL ===============

;|f]t M cljGb| s'df/ lyª
sfo{bn ;b:o

>L zfxL 7fs'/ cf= lj= /ft'r}gk'/
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cg';"rL *

;fdfGo 1fg tyf jf}l4s k/LIf0f

;fdfGo 1fg (General knowledge)

sIff M ^ (Class : 6)
s e"uf]n

! k|sfzn] ! ;]s]G8df slt b'/L kf/ u5{ < – # nfv lsnf]ld6/

@ ;"o{ k[YjLaf6 slt 6f9f /x]sf] 5 < – !$ s/f]8 ** nfv lsnf]ld6/

# /fzL !@ j6f 5g, gIfq sltcf]6f 5g< – @& j6f

$ Plzof dxfb]zsf] If]qkmn slt /x]sf] 5 < – $ s/f]8 #( nfv (( xhf/ lsdL

% ljZjsf] ;a}eGbf cUnf] em/gf s'g xf] < o;sf] prfO stL /x]sf] 5 <                    
– PGh]n em/gf. (&( ld6/

v    Oltxf; (History)
! dfgj d'6'sf] k|Tof/f]kg ug]{ klxnf] 8fS6/ sf] x'g\ < – 8f lqml:rog agf{8

@ lulgh a's ckm jn{\8 /]s8{sf] klxnf] k|sfzg slxn] ePsf] lyof] <  
– @& cu:6 !(%%

# g]kfnsf] k|yd dlxnf /fi6«ktL sf] x'g\ < – ljBfb]jL e08f/L

$ g]kfnsf] klxnf] ;+ljwfg slxn] ag]sf] lyof] < – lj= ;+= @))$

% led;]g yfkfsf] 6fpsf] sxfF ;'/lIft /flvPsf] 5 < – nG8gsf] Do'lhoddf

u lzIff (Education)

! cf}krfl/s ?kdf g]kfndf slxn]af6 ;j{;fwf/0fn] k9\g kfpg] 3f]if0ff eof] <  
– lj= ;+= !($@

@ g]kfnsf] cIf/fÍ k':tssf n]vs sf] x'g\ < – ho k[YjL axfb'/ l;+x

# dft[efiff lzIff slxn]sf] ;+lawfgn] k|:tfj u/]sf] lyof] < – lj=;=+ @)$&

$ cª|u|]hL ljifonfO{ sIff ! df slxn]b]lv clgjfo{ laifosf] ?kdf ;dfj]z ul/of] <           
– lj= ;=+ @)^)

% cfwf/e"t tx eGgfn] sltaf6 slt;DdnfO{ elgG5 < – k|f/flDes b]lv sIff *

3 :jf:Yo (Health)
! ljZj :jf:Yo ;+u7g-WHO_ sf] :yfkgf slxn] ePsf] xf] < – clk|n ^, !($*
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@ s'g le6lgdsf] sdLn] d'vcf]7df 3fpm cfp5 < – le6fldg B
# OPD sf] k"/f ?k s] xf] < – Out Patient Department
$ ljZjsf] klxnf] g;{ sf] xf] < – ˆnf]/]G; gfOl6ªu]n

% cª\s';] h'sf s] sf/0fn] nfU5 < – gfªuf] v'§f lx+8\gfn]

ª v]ns'b (Sports)
! ef/tsf] /fli6«o v]n s] xf] < – lqms]6

@ g]kfn lqms]6 l6dsf] sKtfg sf] xf] < – /f]lxt s'df/ kf}8]n -sflt{s @%, )&(_ 
-cBfjlws x'g_]

# elnan v]ndf slt hgf v]nf8L x'G5g\ < – !@ hgf

$ ljZjsk km'6an @)@@ df sxfF ;DkGg eof] < – stf/

% la ;+ @)&$ eGbf klxn] g]kfnsf] /fli6«o v]n s'g lyof] < – sa8L

sIff M & (Class : 7)
s e'uf]n  (Geography)

! e"uf]nsf lktf egL s;nfO{ lrlgG5 < – O/]6:ylgh

@ k[YjLsf] ;txsf] slt k|ltzt efu hldgn] 9flsPsf] 5 < – @(=& k|ltzt

# ljZjdf ;a}eGbf w]/} kmf]6f] lvlrPsf] kxf8 s'g xf] < – km'hL -hkfg_

$ sf]zL gbL ljZjsf] ;a}eGbf w]/} afn'jf af]Sg] dWo] slt cfF} gbLdf k5{ < – bf];|f]

% leqL dw]zdf slt lhNnf /x]sf 5g < – & j6f

^ 5f] /f]Nkf tfn s'g lhNnfdf k5{ < – bf]nvf

v Oltxf; (History)
! k|yd ljZjo'4df rG›zD;]/n] s;nfO{ ;xof]u u/]sf lyP < – cd]l/sf

@ k[YjL uf]nf] 5 egL 3f]if0ff ug]{ JoQmL sf] xf] < – kfOyfuf]/;

# df]gfln;fsf] k"/f gfd s] xf] < – df]gfln;f 8]nf ldcf]sf]Gbf]

$ ;j{k|yd /fli6«oem08f k|of]u ug]{ b]z s'g xf] < – 8]gdfs{

% dfgj Gofozf:qsf] n]vs sf] x'g\ < – hol:ytL dNn

^ g]kfndf dfqf kfOg] k+lIf s'g xf] <– sf8]Eofs'/

u lzIff (Education)
! lzIffsf] /fli6«o p2]Zo slt j6f 5g\ < – !@ j6f

@ 3'DtL ljBfno s:tf] 7fFpdf nfu' x'G5 < – ljs6 lxdfnL lhNnfdf
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# !% efiffsf 1ftf ePsf /fhf sf] x'g\ < – k|tfk dNn

$ z}lIfs ;q kmfNu'gdf z'? x'g] g]kfnsf] k|b]z s'g xf] < – s0ff{nL

% slt jif{ k"/f x'Fbf g]kfnsf] lzIffdf % sIff k"/f x'G5 < – ( jif{

^ xfnsf] lzIffdGqL sf] x'g\ < – czf]s /fO{

3 :jf:Yo (Health)
! WHO sf] k"/f ?k s] xf] < – World Health Organization
@ Universal Donor egL s'g /Qm ;d"xnfO{ lrlg5 <  – O ;d"x

# DPT vf]k stL pd]/ ;d"xsf afnaflnsfnfO{ lbOG5 < – hGd]sf] ^ xKtfb]lv ! 
jif{;Dd

$ ljZj d'6' lbj; slxn] dgfOG5 < - September 29
% xf8 g/d x'g] /f]u s'g le6fldgsf] sldn] nfU5 < – le6ldg D
^ Ifo/f]u / x}hfsf] hLjf0f' kQf nufpg] JoQmL sf] x'g\ < – /a6{ sf]r

ª v]ns'b (Sports)
! g]kfnsf] klxnf] /fli6«o v]n s'g xf] < – 8lG8ljof]

@ cfxf /f/f uf]N8sk lah]tf ;d"x s'g xf] < – ;+s6f Sna @)@@ sf]

# lkmkmf jN8{sk @)@@ lah]tf /fi6« s'g xf] < – ch]{lG6gf

$ 5]nf] v]nnfO{ csf]{ s'g gfdn] lrlgG5 < – ;6\km'6

% g]kfn /fli6«o v]Nfs'bsf] ;'?jft\ slxn] ePsf] xf] < – @)#*

^ blIf0fPl;ofnL v]ns'b ;g @)!^ df kf}l8df  /ht kbs s:n] lht]sL lyOg\ <  
– uf}l/sf l;+x

r lj1fg (Science)
! WjgLsf] ltj||tf s'g OsfOdf gflkG5 < – 8]lzjn

@ SofNs'n]6/sf cfljisf/s sf] x'g\ < – kf:sn

# E=MC2 s:n] k|dfl0ft u/]sf x'g\ < – cNa6{ cfOG;6fOg

$ rG›dfsf] cfˆg} k|sfz gePsf] egL s;n] kQf nufPsf lyP < – Uoflnlnof]

% lasf;afbL l;4fGtsf k|ltkfbs sf] x'g\ < – rfn{\; 8flj{g

^ s'g kl/jf/sf @ lk9L kfFr k6s gf]a]n k'/:sf/ k|fKt ug{ ;kmn ePsf 5g\ <  
– So'/L kl/jf/
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sIff M * (Class : 8)
s e"uf]n (Geography)

! Cosmology eGgfn] s] a'lemG5 < – a|DxfG8;DaGwL cWoog ug]{ zf:q

@ gLnf] pkgfdn] lrlgg] u|x s'g xf] < – k[YjL

# rG› u|x0f s'g lbg nfU5 < – k"l0f{df

$ g]kfnsf] s'g 7fpnfO{ nflnu'/f;sf] 3/ elgG5 < – ldNs] 8f8f -Onfd_

% rLg / ef/t b'j}nfO{ 5'g] lhNnf s'g xf] < – tfKn]h'ª\, br{'nf

^ cG6fs{l6sf dxfb]zn] ljZj e'efusf] stL k|ltzt cf]u6]sf] 5 < – *=( k|ltzt

& k[YjLdf sltcf]6f dxf;fu/ /x]sf 5g\ < – % j6f

v Oltxf; (History)
! History zAbsf] pTktL s'g efiffaf6 ePsf] xf] < – o'gfgL

@
k|yd lj:jo'4df slthgf g]kfnLn] leS6f]l/of qm; pkfwL k|fKt u/]sf lyP <  
– @ hgf

# 3/sf] af3, agsf] :ofn egL s'g k|wfgdGqLnfO{ lrlgG5 < – rG› zD;]/

$
ljZj Oltxf;df dfgjclw/sf af/]df lnlvt b:tfj]h s'gnfO{ elgG5 < 
– DofUgfsf6f{

% g]kfnsf] k|yd uf]kfn /fhf sf] xf] < – e'Qmdfg

^
g]kfnsf] sltj6f ;Dkbfx?nfO{ ljZj ;Dkbf ;"rLdf ;'lrs[t ul/Psf] 5 <  
– !) j6f

&
/fli6«o lrGxdf ufO{, l;ld|s, 8fkm], nflnu'/f;nfO{ /fli6«o k|lts lrGx slxn] 3f]if0ff 
ul/of] < – lj= ;=+@)!(÷)#÷@&

u lzIff (Education)

!
g]kfnsf] lzIffdf slt sIff;Dd ljBfno lzIff elgPsf] 5 <  
– k|f/lDes–sIff !@ ;Dd

@ lgz'Ns tyf clgjfo{ lzIff slt sIff;Dd pNn]v ul/Psf] 5 < – sIff * ;Dd

#
laBfnodf k|of]u ul/g] ;fdfu|L tyf kf7\ok':ts s;n] 5kfO ul/G5 <  
– z}lIfs hgzQmL lasf; s]G›

$ laBfno Joa:yfkg ;ldltdf slthgfsf] ;ldtL /xG5 < – ( hgf

% laBfnodf k|To]s jif{ 5fqfnfO{ slt 5fqfj[lQ lbg] ul/Psf] 5 < – ?= $))

^
sIff % ;Ddf cWofkg ug]{ lzIfssf] z}lIfs of]Uotf slt x'g'k5{ <  
– sIff !@ kf;
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& ef/tdf slt jif{ k"/f ePkl5 laBfno egf{ ug]{ rng 5 < – # jif{

3 :jf:Yo (Health)
! g]kfndf ;j{k|yd kf]lnof] yf]kf slxn] v'jfOof] < – la ;+ @)%#

@ CT Scan df CT sf] k"/f ?k s] xf] < – Computed Tomography
# ljZj :jf:Yo lbj; slxn] dgfOG5 < – clk|n &

$ /f;folgs agfj6sf lx;fan] vfWfkbfy{nfO{ slt efudf afl8Psf] 5 < – ^ efu

% l/lah lj?4sf] vf]k s;n] cfljisf/ u/]sf x'g\ < – n'O; kf:r/

^ ?Gr] /f]u s] ;Fu ;DalGwt 5 < – s'kf]if0f

& af];f]df 3'Ng] le6ldg s'g s'g xf] < – A, D, E, K
ª v]ns'b (Sports)

! /fli6«o v]ns'b tyf :jf:Yo kl/ifb slxn] u7g eof] < – lj=;= @)!%

@ /fli6«o v]Nfs'b kl/ifbsf] :yfkgf slxn] ePsf] xf] < – @)!& kmfu'g !&

# g]kfn klxnf] cf]nlDks ;ªu|f|xno sxfF :yfkgf ePsf] 5 < – bz/y /ªzfnf

$ FIFA ljZjsk km'6an sltstL jif{df v]nfOG5 < – $÷$ jif{df

% ljZj k|l;4 km'6an s]nf8L k]n]sf] d[To' slxn] eof] < – 2022, Dec 29
^ xfn;Dd sltj6f /fi6«n] ljZjsk km'6an lht]sf 5g\ < – * j6f

& g]kfnL dlxnf cN6««f Dof/fyg v]nf8L sf] x'g\ < – ld/f /fO

r lj1fg (Science)
! ;a}eGbf xn'sf Uof; s'g xf] < – xfO8«f]hg

@ dlg;sf] j}1fgLs gfd s] xf < – xf]df];]lkoG;

# lk|mhdf s'g Uof; x'G5 < – Pdf]lgof

$ ljB'tsf] kf]6]lG;on gfKg] OsfO s] xf] < – ef]N6

%
cNa{6{ cfoG;6fOgsf] dl:t:s sxfF ;'/lIft /flvPsf] 5 < 
– lk|:6g c:kftfn, cd]l/sf

^ l;d]G6sf] d'Vo sRrf kbfy{ s] xf] < – r'g9'ªuf

& g]kfn /fli6«o lj1fg lbj; slxn] dgfOG5 < – c;f]h !

5 ;flxTo (Literature)
! klxn]b]vL rlncfPsf] l/ltl/jfh rfnrng cfbLnfO{ s] elgG5 < – k|yf

@ o'jfsjL df]lt/fd ef§ s'g wf/fsf slj x'g\ < – l;|Ëfl/s wf/f
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# ;a}eGbf w]/} efiffdf cg'jfb ul/Psf] g]kfnL ;flxTo s'g xf] < – sfnf] ;"o{

$ g]kfnsf] klxnf] ljWf[olto k':tsfno s'g] xf] <– af;'b]j 9'Ëfgf

% kfl/hftsf] jf:tljs gfd s] xf]< – lai0f's'df/L jfOaf

^ g]kfnb]lv cd]l/sf;Dd k':tssf n]vs sf] x'g\ < – 8f tf/fgfy zdf{

&
klxnf] dbg k'/:sf/ kfpg] lj4fgx? sf] sf] x'g\ < 
– ;Todf]xg hf]zL, lrQ/Ghg g]kfnL / an/fd hf]zL

h ;+lawfg (Constitution) 
! g]kfnsf] ;+lawfg @)&@ sltcf} ;+lawfg xf] < – ;ftf}

@
lzIffnfO{ df}lns xssf] ?kdf s'g ;+ljwfgdf pNn]v ul/Psf] 5 < 
– lj= ;+= @)$&

#
;+3Lo nf]stflGqs u0ftGq g]kfnsf] ;+lawfg slxn] nfu' ePsf] xf] <  
– lj= ;+= @)&@÷^÷#

  af}l4s kl/If0f (Intelligence Quotient Test)
sIff M ^ (Class : 6)

s_ vfnL :yfg eg]{ (Gap filling) :
i)

A E I

M Q U

H L ?

a)	N		  b) P		  c) 0		  d) R
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ii)

1 2 3 9

2 3 4 20

3 4 5 ?

 

-v_ zflAbs cg'qmd (Verbal Series) :

i)	 B, C, F, D, H, F, J, H, ?
a)	 I		  b) K		  c) L		  d) M

ii)	 AC, DF, GI, ?
a)	HJ	 b) JL		 c) KM	 d) MO

iii)	 B, F, K, ?
a)	M	 b) P		  c) Q		 d) R

-u_ ;+VofTds cg'qmd (Numerical Series) :
i)	 3, 9, 21, 39, ?

a)	72	 b) 63		  c) 53		 d) 51
ii)	 1, 1, 2, 3, 58, 13, ?

a)	23	 b) 21		  c) 19		 d) 17
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-3_ ;+VofTds d]l6««S; (Numerical Matrices) :

i)

8 10 12

16 20 ?

32 40 48

a)	20	 b) 22		  c) 24		 d) 26

sIff M & (Class : 7)
s_ vfnL :yfg eg{ (Gap Filling): 

i)	 a, e, ?, o, u
a)	h		  b) y		  c) i		  d) q

ii)

A D H

F I M

K N ?

a)	N	 b) O		 c) Q		 d) R
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v_ zflAbs cg'qmd (Verbal Series) :
i) GH, KL, OP, ?
	 a) RS	    b) TU	    c) ST	    d) QR
ii) CEG, HJL, MOQ, ?

a)	QSU	   b) SUV	    c) RTV	    d) UVX

u_ ;+VofTds cg'qmd (Numerical Series) :

i)	 3, 4, 6, 9, ?
a)	11	 b) 12		  c) 13		 d) 14

ii)	 1, 2, 6, 24, ?
a)	30	 b) 125	 c) 120	 d) 624

3_ ;+VofTds d]l6«S; (Numerical Matrices) : 

i)

1 1 4

2 3 25

4 3 ?

ª_ zflAbs juL{s/0f (Verbal Classification) :

i)	 Odd one out
		  a) YWU   	b) NLJ	 c) KFI	 d) VTR
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	 ii) Odd one out
a) OGr (Inch) 			  b) of8{{ (Yard)	
c) ;]lG6ld6/ (Centimeter)	 d) cfpG; (Ounce)

-r_ ;+VofTds juL{s/0f (Numerical Classification) : 

	 i) tnsf cÍdWo] s'g rfFlx ldNb}g <

3, 8, 64, 125
a)	8		  b) 28		  c) 64		 d) 125

5_ lrqfTds juL{s/0f (Figure Classification) :

i)	 Odd one out
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sIff M * (Class : 8)
s_ vfnL 7fpF eg{ (Gap Filling) :

i)

G S A

H F M

L B ?

	 a) P		  b) Q		 c) S		  d) M
ii) 

a)	5		  b) 6		  c) 7		  d) 8

-v_ zflAbs cg'qmd (Verbal Series) :

i)	 M, Q, U, ?
a)	W		 b) X		  c) Y		  d) Z

-u_ ;+VofTds cg'qmd (Numerical Series) :

i)	 5, 25, 125, ?
a)	150	 b) 225	 c) 625	 d) 1225

ii)	 2, 14, 98, 686 
a)	4802	 b) 1976	 c) 866	 d) 8402
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-3_ ;+VofTds d]l6«S; (Numerical Matrices) : 

	 i)

A C F

E ? J

J L O

-ª_ zflAbs juL{s/0f (Verbal Classification) :  

i)	 Odd one out
a)	wld/f M b]jn		 b) hf]uL M d7		  
c) df5f M b'nf		  d) 3f]]8f M ta]nf

-r_ ;+VofTds juL{s/0f (Numerical Classification) :

i)	 25, 45, 75, 105, 125 
a) 25		  b) 45		   
c) 105		  d) 125

-5_ lrqfTds juL{s/0f (Figure Classification) : 

	 i) Odd one out 

	

	 ii) Odd one out 

b cd

b cd
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-h_ zflAbs ;d?ktf (Verbal Analogy) :

i) Microphone sf] Loud eP h:t} Microscope sf] s] x'G5 < 

a) Increase		  b) Investigate	  
c) Examine		  d) Magnify

ii) Write sf] Reader eP h:t} Producer sf] s] x'G5 <

a) Creator		  b) Consumer	
c) Seller  		  d) Contractor

-em_ sf]l8ª / le8fg kl/If0f (Coding and Matching Test) :

i) obL s'g} lglZrt efiffdf NEOMAN nfO{ OGRQGT sf]8 ul/G5 
eg] …………..sf] sf]8 ZKCLUP xf] .

a) YIZIRM     b) YIZHPJ	  c) YLAQKJ	 d) YJBKTO

-`_ ts{ / ljrf/ ;DaGwL (Logical Reasoning) :

i)
   (1) cf}ifwL (2) Hj/f] (3) 8fs6/ (4) cf}ifwL k;n (5) :jf:Yo nfe

         	 a) 3,1,2,4,5    		  b) 4,3,2,1,5  
	  	 c) 2,3,4,1,5   		  d) 2,4,3,1,5

ii)
(1) afudtL  (2) ljZj   (3) g]kfn  (4) a|Dxf08  (5) sf7df08fF}                                                                                                                                       

                                                                                                            
a) 5,1,3,2,4 		   b) 3,5,1,2,4  
c) 4,2,5,3,1  		   d) 5,3,1,2,4
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-6_ ljljw ts{ ljZn]if0f (Misc Analogical Reasoning) :

i)	xKtfsf] laxLjf/ ePh:t} jif{sf] s] x'G5 <

a)	>fjg     b) ef›	     c) df3	    d) kmfu'g

-7_ lrqfTds ts{ ljZn]if0f (Figure Analytical Reasoning) : 

i)	 How many triangles are there in figure below? 

a)	5		  b) 12		  c) 15		 d) 18



cfwf/e"t 1fgdfnf

                                     188

:yfgLo kf7\oqmd M sIff -^–*_

IQ Test Answer Sheet (af}l4s kl/If0f pQ/x?) M

sIff : ^ (Class : 6)
-s_ vfnL :yfg eg]{ (Gap Filling)

i) B klxnf], bf];|f] / t];|f] sf]nd lar rf/ rf/ :6]ksf] cGt/

ii) C here row 1, (1+2)×3=9, row 2, (2+3)×4=20, row 3, (3+4)×5=35

-v_ zflAbs cg'qmd (Verbal Series)
i) A 
ii) B klxnf] / bf];|f] cIf/df b'O{–b'O{ km8\sf] df/]sf]

iii) C qmdz 3, 4 / 5 cIf/ km8\sf] df/]sf] 
-u_ ;+VofTds cg'qmd (Numerical Series)

i) B the number progressively increase by multiplies of 6

ii) B starting from 2 each number is the sum of proceeding numbers. 
Thus, 1+1=2+1=3+2=5+3=8+5=13+8=21

-3_ ;+VofTds d]l6«S; (Numerical Matrices)
i) C 7f8f]] nx/nfO{ qmdz २ n] u'0fg u/]sf]

sIff M & (Class : 7)
-s_ vfnL :yfg eg]{ (Gap Filling)

i) ‘I’ is vowel sound

ii) D bf];|f]/t];|f] row df lbPsf cIf/x? klxnf] row sf cIf/x?af6 kfFr 
:6]k cufl85g\ . M af6 kfFr :6]k cufl8kg]{ cIf/ R xf] .

-v_ zflAbs cg'qmd (Verbal Series)
i) C b'O{–b'O{ cIf/k5fl8sf] b'O{–b'O{ cIf/ lnPsf]
ii) C klxnf], bf];|f] / t];|f] cIf/df qmdz M rf/–rf/ cIf/ km8\sf] df/]sf]

-u_ ;+VofTds cg'qmd (Numerical Series)
i) C ;|]0fL qmdz 1, 2, 3, 4 n] a8\b} uPsf]
ii) C 2, 3, 4, 5 n] u'0fg u/L kl5Nnf kb lgwf{/0f ul/Psf]

-3_ ;+VofTds d]l6«S; (Numerical Matrices)
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i) D   C3=(C1+C2)2

-ª_ zflAbs juL{s/0f (Verbal Classification)
i) C k|To]s cIf/nfO{ Ps :6]k pN6f]af6 ug0ff ul/Psf]
ii) D Ounce n] tf}n gfK5 To;}n]

-r_ ;+VofTds juL{s0f (Numerical Classification)
i) B 28 3g ;+Vof xf]Og

-5_ lrqfTds juL{s/0f (Figure Classification) 
i) D cGo ;a} cIf/x? cª|u|]hL dlxgfx?sf] gfdsf] z'?sf] cIf/ xf]

sIff : * (Class : 8)
-s_ vfnL :yfg eg]{ (Gap Filling)

i) C Clockwise larsf] Ps cIf/ 5f]8\b} n]v]sf]

ii) B Clockwise b'O{ cÍ hf]8L lardf /x]sf] ju{ ;ª\Vof lgsfNg' kg]{

-v_ zflAbs cg'qmd (Verbal Series) 
i) C tLg tLg cIf/ km8\sf] df/]sf]

-u_ ;+VofTds cg'qmd (Numerical Series)
i) C k|To]s :6]ksf] u'0fgkmnnfO{ 5 n] u'0fg ub}{{ nfg]

ii) A 2×7, 14×7, 98×7, 686×7
-3_ ;+VofTds d]l6«S; (Numerical Matrices)

i) C (cross+2,+3, down+4+5) in the alphabet
-ª_ zflAbs juL{s/0f (Verbal Classification)

i) C df5f a:g] 7fpFnfO{ …s'/Ú elgG5

-r_ ;+VofTds juL{s/0f (Numerical Classification)
i) D 125 dfqf 3g ;Î\of xf]

-5_ lrqfTds juL{s/0f (Figure Classification)
i) D ‘s’ Vowel sound xf]Og
ii) C afx]s cGo ;a} lrqdf Arrow clockwise 5
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-h_ zflAbs ;d?ktf (Verbal Analogy)
i) D

-em_ sf]l8ª / le8fg kl/If0f (Coding and Matching)
i) B

-`_ ts{ ljrf/ ;DaGwL (Logical Reasoning)
i) C
ii) A

-6_ ljljw ts{ ljZn]z0f (Misc Analytical Reasoning)
i) B

-7_ lrqfTds ts{ ljZn]z0f (Figure Analytical Reasoning)
i) B 

gf]6 M cGo ljifo j:t'sf] clws cEof; u/fpg] .

;|f]t M 6+s s]=zL=vl/bf/sf] k':ts @)&( 
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cg';"rL !)

:yfgLo lgjf{lrt hgk|ltlglw tyf ljljw pk;ldltx? M  

qm=;+= gfd, y/ kb 7]ufgf ;Dks{
! hut axfb'/ ef]ng cWoIf £ofªn]v uf=kf=–! 9844595379
@ z+s/dfg 3nfg pkfWoIf £ofªn]v uf=kf=–% 9842780922
# ;f]d axfb'/ ef]ng j8f cWoIf £ofªn]v uf=kf=–! 9842613247
$ /f]zg s'df/ Enf]g j8f cWoIf £ofªn]v uf=kf=–@ 9861825775
% lgZrn ;'g'jf/ j8f cWoIf £ofªn]v uf=kf=–# 9841934324
^ cd[t jfO{af j8f cWoIf £ofªn]v uf=kf=–$ 9880840788
& 1fg axfb'/ l;hfnL du/ j8f cWoIf £ofªn]v uf=kf=–% 9611105199
* u+uf dfof sfdL sfo{kflnsf ;b:o £ofªn]v uf=kf=–! 9811408086
( ;GgfgL g]kfnL sfo{kflnsf ;b:o £ofªn]v uf=kf=–@ 9844949984
!) ;fn dfof nf] sfo{kflnsf ;b:o £ofªn]v uf=kf=–$ 9886647430
!! /df s'df/L of{ª\dL sfo{kflnsf ;b:o £ofªn]v uf=kf=–% 9885059671
!@ ld7' s'df/L ljZjsdf{ sfo{kflnsf ;b:o £ofªn]v uf=kf=–# 9863553866
!# lgd axfb'/ yfdL sfo{kflnsf ;b:o £ofªn]v uf=kf=–@ 9840102355
!$ ;fGtL s'df/L :ofªtfg j8f ;b:o £ofªn]v uf=kf=–! 9869249302
!% /fd s'df/ lyª j8f ;b:o £ofªn]v uf=kf=–! 9842600381
!^ 1fg axfb'/ lyª j8f ;b:o £ofªn]v uf=kf=–! 9864135540
!& wgdfof yf]s/ j8f ;b:o £ofªn]v uf=kf=–@ 9847846948
!* t]hnfn lyª j8f ;b:o £ofªn]v uf=kf=–@ 9849566065
!( l6sf gf/fo0f yfdL j8f ;b:o £ofªn]v uf=kf=–@ 9866662657
@) ;l/gf wf]ª j8f ;b:o £ofªn]v uf=kf=–# 9840584654
@! a]nL dfof sfdL j8f ;b:o £ofªn]v uf=kf=–# 9842390216
@@ wg s'df/ 3f]n] j8f ;b:o £ofªn]v uf=kf=–# 9621183497
@# a'4 3f]n] j8f ;b:o £ofªn]v uf=kf=–# 9888016321
@$ a'4 dfof ;fsL{ j8f ;b:o £ofªn]v uf=kf=–$ 9617978104
@% hut axfb'/ d'l/ du/ j8f ;b:o £ofªn]v uf=kf=–$ 9614924852
@^ ;'s nfn 7f]s/ j8f ;b:o £ofªn]v uf=kf=–$ 9741839689

hgk|ltlglwx?sf] ljj/0f
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qm=;+= gfd, y/ kb 7]ufgf ;Dks{
@& lutf s'df/L sfdL j8f ;b:o £ofªn]v uf=kf=–% 9616879059
@* a;Gt gf/fo0f tfdfª j8f ;b:o £ofªn]v uf=kf=–% 9887065103
@( kbd axfb'/ nf] j8f ;b:o £ofªn]v uf=kf=–% 9881239843

ljifout ;ldltx?

qm=;+= gfd, y/ kb
!  z+s/dfg 3nfg ;+of]hs
@  ;f]d axfb'/ ef]ng ;b:o
#  ;fGgfgL g]kfnL ;b:o

Goflos ;ldlt

qm=;+= gfd, y/ kb
!  /f]zg s'df/ Enf]g ;+of]hs
@  ;f]d axfb'/ ef]ng ;b:o
#  ;fGgfgL g]kfnL ;b:o

;fj{hlgs ;]jf tyf Ifdtf ljsf; ;ldlt

qm=;+= gfd, y/ kb
!  ;f]d axfb'/ ef]ng ;+of]hs
@  1fg axfb'/ l;hfnL du/ ;b:o
#  ;fn dfof nf] ;b:o

cfly{s ljsf; ;ldlt

qm=;+= gfd, y/ kb
!  1fg axfb'/ l;hfnL du/ ;+of]hs
@  /f]zg s'df/ Enf]g ;b:o
#  ld7' s'df/L ljZjsdf{ ;b:o

;fdflhs ljsf; ;ldlt
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qm=;+= gfd, y/ kb
!  cd[t jfOaf ;+of]hs
@  ;f]d axfb'/ ef]ng ;b:o
#  lgd axfb'/ yfdL ;b:o

k"jf{wf/ ljsf; ;ldlt

qm=;+= gfd, y/ kb
!  lgZrn ;'g'jf/ ;+of]hs
@  cd[t jfOaf ;b:o
#  ld7' s'df/L ljZjsdf{ ;b:o

aftfa/0f tyf ljkb\ Joj:yfkg ;ldlt

qm=;+= gfd, y/ kb
!  z+s/dfg 3nfg ;+of]hs
@  1fg axfb'/ l;hfnL du/ ;b:o
#  /f]zg s'df/ Enf]g ;b:o

ljw]os ;ldlt

qm=;+= gfd, y/ kb
! z+s/dfg 3nfg pkfWoIf – ;+of]hs
@ /fd s'df/ sfsL{ k|= k|= c= – ;b:o
# ;f]d axfb'/ ef]ng ;b:o
$ /df s'df/L of{ª\dL ;b:o
% pBf]u afl0fHo ;+3sf] k|ltlglw ;b:o
^ 3/]n' tyf ;fgf pBf]usf]  

k|ltlglw
;b:o

& ;'/]z s'df/ clwsf/L n]vf clws[t – ;b:o ;lrj

/fh:j k/fdz{ ;ldlt
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qm=;+= gfd, y/ kb
!  z+s/dfg 3nfg ;+of]hs
@  /f]zg s'df/ Enf]g ;b:o
#  lgZrn ;'g'jf/ ;b:o
$  ld7' s'df/L ljZjsdf{ ;b:o
%  eQmx/L >]i7 ;b:o ;lrj

hUuf ljjfb ;d:of ;dfwfg ;ldlt

qm=;+= gfd, y/ kb
! hut axfb'/ ef]ng ;+of]hs
@ z+s/dfg 3nfg ;b:o
# lgd axfb'/ yfdL ;b:o
$ ;fGgfgL g]kfnL ;b:o
% lgZrn ;'g'jf/ ;b:o
^ u+uf dfof sfdL ;b:o
& /fd s'df/ sfsL{ ;b:o ;lrj

;|f]t cg'dfg tyf ah]6 l;df lgwf{/0f ;ldlt

qm=;+= gfd, y/ kb
! z+s/dfg 3nfg ;+of]hs
@ /f]zg s'df/ Enf]g ;b:o
# ;f]d axfb'/ ef]ng ;b:o
$ lgZrn ;'g'jf/ ;b:o
% cd[t jfOaf ;b:o
^ 1fg axfb'/ l;hfnL du/ ;b:o
& /fd s'df/ sfsL{ ;b:o
* ;'wg lyª -of]hgf zfvf k|d'v_ ;b:o ;lrj

ah]6 tyf sfo{qmd th'{df ;ldlt
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qm=;+= gfd, y/ kb
! hut axfb'/ ef]ng cWoIf
@ z+s/dfg 3nfg ;b:o
# ;f]d axfb'/ ef]ng ;b:o
$ 1fg axfb'/ l;hfnL du/ ;b:o
% /df s'df/L ¥ofª\dL ;b:o
^ w|'j s'df/ 3nfg ;b:o
& ;'ldqf yfkf ;b:o
* cljgf; jfOaf ;b:o
( df]ltnfn lyª ;b:o
!) la/ axfb'/ lyª ;b:o
!! ;'/]Gb| s'df/ :ofªtfg -ljBfno lg/LIfs_ ;b:o ;lrj

lzIff ;ldlt

qm=;+= gfd, y/ kb
! /fd s'df/ sfsL{ cWoIf
@ 1fg axfb'/ l;hfnL du/ ;b:o
# gljg;/L /fO{ ;b:o
$ lbg]z rf}nfufO{ ;b:o
% ;'/]Gb| s'df/ :ofªtfg -ljBfno lg/LIfs_ ;b:o ;lrj

k/LIff ;~rfng tyf ;dGjo ;ldlt
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;Gbe{ ;fdu|L
cfwf/e"t lzIff kf7oqmd -@)&^_] sIff ^–*, kf7\oqmd ljsf; s]Gb|, ;fgf]l7dL eQmk'/ M n]vs .

ufpFkflnsf j:t'l:ytL ljj/0f, @)&*, £ofªn]v ufpFkflnsf, xfo'6f/, l;Gw'NfL M n]vs .

£ofªn]vsf] lrgf/L, :yfgLo kf7\oqmd, @)&*, £ofªn]v ufpFkflnsf, xfo'6f/, l;Gw'NfL M n]vs .

kf7\oj|md ljsf; s]Gb -@)%&_, k|fylds lzIff kf7\oj|md, @)$( -sIff !–%_ -;+zf]wg_, ;fgf]l7dL, 
eStk'/ M n]vs .

kf7\oj|md ljsf; s]Gb -@)^)_, :yfgLo kf7\oj|md lgdf{0f lgb]{lzsf, @)^), ;fgf]l7dL, eStk'/ M 
n]vs .

kf7\oj|md ljsf; s]Gb -@)^@_, k|fylds lzIff, @)^@ -sIff !–#_, ;fgf]l7dL, eStk'/ M n]vs .

kf7\oj|md ljsf; s]Gb -@)^#_, /fli6«o kf7\oj|md k|f¿k, @)^#, ;fgf]l7dL, eStk'/ M n]vs . 

kf7\oj|md ljsf; s]Gb| -@)^$_, :yfgLo kf7\oj|md lgdf{0f lgb]{lzsf -k|fylds tx_ @)^$,  
;fgf]l7dL, eStk'/ M n]vs .

kf7\oj|md ljsf; s]Gb| -@)^%_, :yfgLo kf7\oj|md M ;|f]t ;fdu|L, @)^&, ;fgf]l7dL, eStk'/ M  
n]vs .

tfdfª klxrfgsf ;Gbe{x? -@)^#_, cd[t of]~hg tfdfª, l8= cf/= klAns xfplhª, led;]guf]nf 
sf= d= kf=–#!, jfg]ZJf/, sf7df8f}+ .

g]kfnsf] ;+ljwfg -@)&@_, g]kfn sfg'g lstfj vfgf M sf7df8f}+ .

kf7\oqmd ljsf; s]Gb| -@)&%_, ljBfno lzIffsf] /fli6«o kf7\oqmd, @)&%, d:of}bf ;fgf]l7dL 
eQmk'/ M n]vs .

k|b]z /fhkq -@)&&_, kf7\oqmd tyf kf7\o ;fdu|L ljsf; lgb{]lzsf -@)&&_, lzIff ljsf;  
lgb{]zgfno, afudtL k|b]z, g]kfn M n]vs .

kf7\oqmd ljsf; s]Gb| -@)&^_, cfwf/e"t tx -sIff !–#_ sf] kf7\oqmd, ;fgf]l7dL eQmk'/ M  
n]vs .

tfdfª;Fu ;+jlGwt j]j;fO{6x?===========.


